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YOU AND YOUR DENTIST

If vou are registered with an NHS dentist, you have
the right 1o:

» ask for and be given a treatment plan setting out
the treatment your dentist thinks you need and
the estimated cost of the treatment if vou have to
pay for it; and

receive advice in an emergency, and treatment if
Necessary.

If you are not registered with an NHS dentist
your local health authority will provide:

the names and addresses of NHS dentists in your
area; and

v advice on local arrangements for emergency
treatment.
If vou are referred to a hospital specialist vou

will receive an acknowledgement of the referral
within 14 working davs.



YOU AND YOUR OPTICIAN

If you go to an optician you can expect he or
she will:

@ tell you whether you can get an NHS eve test and
about vouchers towards the cost of glasses or
contact lenses;

@ offer you an eye test which includes checks for
any disease or abnormality, as well as checking
your sight; and

® reler you to vour doctor if you need any medical
treatment or another examination.

If you need glasses, immediately after vour eye
test the optician must give you a prescription
which you can use to get your glasses. You can
take this to any optician of your choice.

If your optician fits you with contact lenses you
can expect he or she will:

® tell vou how much they will cost, how to use
them and how to look after them: and

® give you follow-up care for at least six months,
and tell you how often they should see you
afterwards.



YOU AND YOUR PHARMACIST

You have the right to:

® decide which pharmacy to take your prescriptions
toy: and

@ have vour prescription dealt with quickly.
You can expect the pharmacist to:

® give vou your medicines and any materials and
equipment in suitable containers with clear
instructions on the labels about how to use
them; and

@ cxplain the instructions to you if you are not sure
how to take your medicine or use your materials
Or quipment.

You can see a pharmacist without an appointment.
You may have to wait at busy times of the day, but
vou should be told what is causing the delay, and
when your prescription will be ready.

There should be information on the pharmacy door
or window to tell you how to get prescriptions
when the pharmacy is closed. Local newspapers
normally give this information too.

If a medicine or materials or equipment is not in
stock your pharmacist should tell you when it will
be available. If you prefer, you should be able to
have the prescription back, so you can go (o anol her
pharmacy.
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HOSPITAL SERVICES

National guarantees about
hospital waiting times

The national waiting times for hospital treatment are
as follows:

You will receive urgent hospital treatment within
a month.

e

You will receive treatment which isn't urgent
within 2 yvears of being referred by your doctor.
You will receive a hip or knee replacement or a
cataract operation within 18 months of being
referred by your doctor.
You will receive a coronary artery by-pass (or
similar treatment for blocked coronary arteries)
within a year of being diagnosed as needing one.
These guarantees include the waiting time for your
first appointment as an out-patient at the hospital.

You should have this appointment within 6 months
of your doctor referring you.

Most patients will be seen well within these
times. The guarantees give the maximum times
vou should have to wait.

Standards for hospital services
in Wales

Accident and emergency and casualty departments

® A doctor or nurse should see you within 10
minutes 1o judge how urgent your problem is.
They will:

~ ask vou about the problem;
—  £Xaming youl;
— give you any lirst-aid treatment you need; and

— talk to you about what will happen while you
are in the department.



® If you need to be taken in to the main hospital you
should be given a hospital bed within 2 hours.

Whether or not you are admitted:

® You should not normally have to spend longer
than 4 hours in the accident and emergency or
casualty department.

Out-patients clinic

® You should not normally have to wait more than
6 months for a first appointment.

® You should be seen within 30 minutes of your
appointment tme.

If you have to go into hospital, you can expect
the following:

® You should be given written information about
hospital facilities, for example, visiting times,
catering services and security, before or when
you go into hospital. It is good practice for the
wrilten information you receive to include details
of your treatment.

® From April 1996, hospitals should set local
standards for catering which will offer patients
a choice of meal and portion sizes, suitable for
all diets.

® Excepl in emergencies, you have the right o
know before you go into hospital whether you
will be cared for in a single-sex or mixed-sex
ward. In most cases, you can expecl a single-sex
washroom and toilet. If' you would prefer to be
cared for in a single-sex ward or single-sex bay
area in a larger ward (which is just as private as
a single-sex ward) the hospital will respect your
wishes if possible,

® Your operation should not be cancelled at the last
minute for reasons which have nothing to do
with your medical condition. If it is, you should
have your operation within one month.
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COMMUNITY SERVICES

If you need 1o see a nurse, midwife or health visitor:

® they will agree an appointment with you within
2 days of vour asking; and

#® they will visit you within an hour of the
appointment tme.

Occasionally, they will not be able to keep the
appointment because of an emergency. If this
happens they will contact you quickly and make

a4 new appointment,

Community care charters

The NHS will be working with local authorities to
produce local community care charters. These
charters will show the standards of service you can
expect from health services and local authority

COInIL !'tlil"ru' Care services.

MENTAL HEALTH SERVICES

If vou have a serious mental health problem you
will be encouraged to work with a carer of your
choice and your local community mental health

team, to agree a plan to help you get the care
and supporn vou need. You can keep a copy
of this plan.
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WHAT TO DO IF YOU HAVE A

PROBLEM

If you have a complaint about any NHS service,
please discuss it first with the people who provide
the service — your doctor, hospital, community nurse
or health centre.

If you want to follow up a complaint about hospital
or community services, contact the Chief Executive
of the hospital involved.

If you make a complaint about a hospital, you
can expect:

® an acknowledgement within 2 working days; and

@ a full reply within 4 weeks. If the investigation
takes longer, vou should be told the reason for
the delay and be kept informed about what is

happening.
If vou want to follow up a complaint about your
doctor, dentist, optician or pharmacist, contact the

branch of your local health authority which deals
with family health services,

If you are not satisfied with the response you
receive, ask the Health Service Commissioner
(the Health Ombudsman) to take up vour case.
Phone him on 01222 394021,

You can contact your local Community Health
Council for help and advice at any time. The
number is in Yellow Pages.



HOW YOU CAN HELP THE NHS

The NHS in Wales is committed to meeting your
healthcare needs and continuously improving the
quality of its services to patients.

How you can help the NHS to help you:

® Try to find out about your health or medical
condition. Ask questions so that when you make
decisions, you have a better understanding of
what is involved and what the choices are.

® Tell your doctor, dentist and hospital if you
change yvour name, address or phone number.

® Tell your doctor, dentist or hospital as soon as
possible if you cannot keep an appointment.
They may be able to see someone else in your
place.

® Return equipment such as wheelchairs, crutches,
walking sticks or frames when you no longer
need them.

® Let vour local doctor, dentist, optician or
pharmacist know what services are working well
and what you think they need to improve,

® Give blood regularly. Phone 0345 711711 to find
out how to give blood in your area.

® Fill in an organ donor card and always carry it
with yvou.

® Only call your doctor out at night if it really
cannot wait until the following day.

If vou think your local hospital, community
trust or doctor’s practice is doing a really
good job and vou would like to nominate
them for a Charter Mark award, write to:

The Charter Mark Awards
Citizen's Charter Unit

Cabinet Office, Horse Guards Road
London, SWI1P 3AL




MORE INFORMATION

National performance tables

NHS performance tables are published every yvear.
These tables show how health services across Wales
are performing. They give a selection of important
areas of hospital and ambulance performance (often
those which concern people most, such as waiting
times for treatment and cancelled operations). They
can help you and vour doctor make decisions about
vour healtheare.

Call Health Information Wales on 0800 66 55 44 for a
free copy of the tables.

Local charters

Health authorities are also agreeing local patient’s
charters with hospitals, community services, mental
health services and ambulance services.

Your health authority publishes information about
performance against these local charters.

For more information call

Health Information Wales

on freefone 0800 66 55 44

The line is open from 9am until Spm Monday to
Friday. There is an answerphone service outside
these hours.

Phone the helpling for information on:
® what services the NHS provides;

® local standards and how authorities perform
against them;

® waiting times for hospital treatment; and

® self-help healthcare groups.

Prexduced for the Welsh Cilice by the Central Cflice of Information
20 WOIFF -S040,
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GIFT OF

Use this form to register as an organ donor

When [ die, I would like my organs 1o be used to
treat other people. Please put my name on the NHS

Organ Donor Register

Please fill in all the details carefully and clearly,
If you change yvour mind, you can write 1o the
address below and ask for vour name to be taken

oft the register.

(Please print clearly and tick the appropriate boxes)

sSurname e IR ey L ¢
First names

Date of birth | E Male Female

Your Address

;i]‘ld Postc H.JI.'

After my death. 1T would like the following parts of

my body to be used to treat other people:

any part ol my i :-glf; . 0

my Kidneys my Heart | my Liver
my Corneas || my Lungs L my Pancreas

Your signature |

Date |

Thank you from the people you may help by

NHS

donating your organs

The NHS Organ Donor
Register, Drﬂaﬂ Donor

PO Box 14, Patchway, Hegmter
Bristol BS12 6XR




RHODD

Defnyddiwch y ffurflen hon i gofrestru fel

cyflwynwr organau

Pan fyddaf vn marw, hoffen i'm horganau gael eu
defnyddio i drin pobl eraill. Byddwch cystal 4 rhoi
Fenw ar Gofrestr Cytlwyno Organau’t NHS

Llenwch yr holl fanylion yn ofalus ac yn glir. Os
byddwch yn newid eich meddwl, gallwch ysgrifennu
i'r cyfeiriad isod a gofyn am dyvnnu’ch enw oddi ar

v gofrestr

f Printitwch yn gliv a thiciwch y blycbau priodof)

Cyfenw

Enwau cyntafl s

Dydddiad geni | . Gwiryw L Benyw

Eich Cyfeiriad

a'ch Cod post

Ar 6l i mi farw, hoffwn i'r rhannau canlynol o’'m

corfl gael eu defnyddio i drin pobl eraill:

unrhvw ran o'm corff et

ffarennau __| fy nghalon L fy iau
Iy nghorneau frysgylaint fv mhancreas

Eich llofnod
Dyddiad

Dolch i chi ar ran y bobl y gallech eu helpu drwy

avilwyno’ch organau.

Cofrestr Cyflwyno

Cofrestr Cyflwyno
Organau’r NHS, Organau’r
Blwch Post 14, Patchway, NHS

Bryste BS12 6XR







RHAGOR O WYBODAETH

Tablau perfformiad cenedlaethol

Caiff 1ablau perflformiad yr NHS eu cyhoeddi bob
blwyddyn. Mae'r rhain yn dangos sut mae'r
gwasanacthau iechyd ledled Cymmi'n perfformio.
Maent yn cynnig detholiad o feysydd pwysig o
berfformiad ysbytai ac ambiwlansys (sef yn aml y
rhai sydd o'r pwys pennaf i bobl, fel amserau aros
am driniaeth a Hawdriniaethau wedi'u dileu). Gallant
eich helpu chi a'ch meddyg i wneud penderfyniadau
ar ¢ich gofal iechyd.

Galwch Cyswllt lechyd Cymru ar 0800 66 55 44 i
gael copi o't tablau am ddim.

Siarteri lleol

Mae awdurdodau iechvd wrthi yn cytuno ar siarteri
cleifion lleol hefvd gvdag vsbytai, gwasanaethau
cymunedol, gwasanaethau iechyd meddwl] a
gwasanaethau ambiwlans.

Mae eich awdurdod iechyd yn cyhoeddi gwybodaeth
am y perfformiad yn erbyn y siarteri lleol hyn.

1 gael rhagor o wybodaeth galwch

Cyswllt lechyd Cymru
ar freefone 0800 66 55 44

Mae'r llinell ar agor o 9am tan S5pm dydd Llun i
ddydd Gwener. Mae yna wasanaeth peiriant ateb y
tu allan i'r oriau hyn.

Galwch y llinell gymorth i gael gwybodaeth:

® am ba wasanaethau v mae’r NHS yn eu darparu;

am safonau lleol a pherfformiad awdurdodau yn
erbyn v rhain;

¥ am amserau aros am driniaeth ysbyty; ac

% am grwpiau gofal iechyd hunan-gyvmorth.

Cynhyrehmyd ar man v Swyvekdfa Gymseig gan v Swwdkdia Bysbysessedd Ganelog.
276 WOTF 085040




SUT Y GALLWCH CHITHAU

FIEILPU'R NHS

Mae'r NHS yng Nghymru wedi ymroi i ddiwallu’ch
anghenion o ran gofal iechyd, a gwella'n barhaus ar
ansawdd ei wasanaethau i gleifion.

Sut y gallwch chithau helpu'r NHS i'ch helpu chi:

® Ceisiwch fod yn wybodus am eich iechyd neu'ch
cyflwr meddygol. Gofynnwch gwestiynau fel bod
gennych well dealltwriaeth o'r hyn sydd o dan
svlw a beth yw'r dewisiadau wrth i chi wneud
penderfyniadau.

@ Rhowch wybod i'ch meddyg, eich deintydd a'ch
vsbvty os byddwch yn newid eich enw, eich
cyleiriad neu'ch rhif ffon.

® Rhowch wybod i'ch meddyg, eich deintydd
neu'ch ysbyty cyn gynted a phosibl os na allwch
gadw apwyntiad. Efallai y gallant weld rhywun
arall yn eich lle chi.

® Dychwelwch offer megis cadeiriau olwynion, ffyn
haglau, ffyn neu fframiau cerdded pan na fydd
arnoch eu hangen mwyach.

@ Gadewch i'ch meddyg, eich deintydd, eich
optegydd neu'ch fferyllydd lleol wybod pa
wasanaethau sy'n gweithio'n dda a'r hyn vy
credwch fod angen iddynt ei wella.

® Rhowch waed yn rheolaidd. Galwch 0345 711711
i gael gwybod sut i roi gwaed yn eich ardal chi.

® Llenwch gerdyn cyflwyno organau a'i gario gyda
chi bob amser.

® Peidiwch 4 galw'ch meddyg allan yn v nos oni
bai nad oes modd aros tan trannoeth.

0Os ydych yn meddwl bod eich ysbyty lleol,
eich ymddiriedolaeth gymunedol, neu bractis
eich meddyg yn gwneud gwaith gwirioneddol
dda ac os hoffech eu henwebu am ddyfarniad
Nod Siarter, ysgrifennwch at:

Dyfarniadau Nod Siarter

Uned Siarter v Dinesydd

Swyddfa’r Cabinet, Horse Guards Road
Llundain, SW1P 3AL




Newy dd

Ebrill 19

BETH I'W WNEUD OS CEWCH

BROBLEM

s oes gennych gwyn am unrhyw un o
wasanaethau't NHS, byddwch cystal a'i thrafod yn
gyntal gvda’r bobl sy'n darparu’r gwasanaeth = eich
meddyg, eich ysbyty, eich nyrs cymunedol neu'ch
canolfan iechyd.

Os hoffech barhau a chwyn am wasanaethau'r
ysbyty neu wasanaethau cymunedol, cysylltweh 4
Phrif Weithredwr yr yvsbyty o dan sylw.,

Os byddwch yn gwneud cwyn am ysbyty,
gallwch ddisgwyl:

® cydnabyddiaeth o fewn 2 ddiwrnod gwaith; ac

® ymateb llawn o fewn 4 wythnos. Os bydd vr
yimchwiliad, yn cymryd mwy, dylech gael
gwvbod am v rheswm dros ohirio a chael
gwvbodaeth gyson am beth sy'n digwydd.

Os hoffech barhau 4 chwyn am eich meddyg,
eich deintydd, eich optegydd neu'ch ffervllydd,
cysylltwch 4'r gangen o'ch awdurdod iechyd lleol
sy'n ymdrin 4 gwasanaethau iechyd teulu.

0s na fyddwch yn fodlon ar yr ymateb a gewch,
gofynnwch | Gomisivnydd y Gwasanaeth lechyd

(yr Ombwdsmon lechyd) ymgymryd d'ch achos.
Floniwch ef ar 01222 3940621,

Cewch gysylltu a'ch Cyngor lechyd Cymdeithas lleol
i gael cymorth a chyngor ar unthyw adeg. Mae'r rhif
vi v Tudalennau Melyn.




GWASANAETHAU CYMUNEDOL

Os oes angen i chi weld nyrs, bydwraig neu
vimwelydd iechvd:

#® byddant yn cytuno ar apwyntiad gyda chi cvn
pen 2 ddiwrnod ar 6 i chi ofyn: a

® byddant yn ymweld d chi o fewn awr o amser yr
apwyntiad.

O bryd i'w gilydd, ni fydd modd iddynt gadw'r
apwyntiad oherwydd achos brys. Os digwydd
hyn, byvddant yn cysylltu 4 chi'n gyflym i drefnu
apwyntiad newydd.

Siarteri gofal cymunedol

Bydd yr NHS vn gweithio gyda’r awdurdodau lleol

i gynhyrchu siarteri gofal cymunedol lleol. Bydd y
rhain yn dangos y safonau gwasanaeth v gallwch

eu disgwyl oddi wrth wasanaethau iechyd a
gwasanaethau gofal cymunedol yr awdurdodau lleol.

GWASANAETHAU IECHYD

MEDDWL

¢ Os oes gennych broblem iechyd meddwl

ewydd

ddifrifol. cewch eich annog i weithio gyda

brill 1996 gofalwr o'ch dewis a'ch tim iechyd meddw]

cymunedol lleol, i gytuno ar gynllun i'ch helpu
i gael v gofal a'r gefnogaeth y mae arnoch eu
hangen. Fe gewch gadw copi o'r cynllun.
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— yn rhoi unrhyw gymorth cyntaf v mae arnoch
€1 angen; ac

— yn siarad 4 chi am beth fydd yn digwydd tra
bvddwch yn yr adran,

@ Os bydd angen eich derbyn i'r prif ysbyty, dylech
gael gwely yn yr yvsbyty o fewn 2 awr.

un a gewch eich derbyn ai peidio:

@ Ni ddylai fod rhaid i chi dreulio mwy na 4 awr
vn yr adran ddamweiniau neu achosion brys
fel rheol.

Clinig cleifion allanol

@ Ni ddvlai fod rhaid i chi aros fel rheol am fwy na
6 mis am apwyntiad cyntal.

® Dvlech gael eich gweld o fewn 30 munud o
amser eich apwyntiad.

Os oes rhaid i chi fynd i mewn i'r ysbyty,
cewch ddisgwyl y canlynol:

@ Dylech gael gwybodaeth ysgrifenedig am
avileusterau'r ysbyty, er enghraifft, amserau
ymweld, gwasanaethau arlwyo a diogelwch, cyn
i chi fynd neu wrth i chi fynd i mewn it ysbyty.
Mae'n arfer dda i'r wybodaeth ysgrifenedig a
gewceh gynnwys manylion am eich triniaeth.

@ O Ebrill 1996 ymlaen. dylai ysbyvtai bennu
safonau lleol ar gyfer arlwyo a fydd yn cynnig
dewis i gleifion o brydau a dewis o ran faint a
gint, vn addas i bob deiet.

@ Ac eithrio mewn achosion brys, mae gennych
hawl i gacl gwybod cyn mynd i'r ysbyty a gewch
chi ofal mewn ward un-rhyw neu ward gymysg.
Ran amlaf, cewch ddisgwyl ystafell ymolchi
un-thyw a thoiled un-rhyw. Os byddai'n well
gennych gael gofal mewn uned un-rhyw neu
gilfach un-rhyw mewn ward fawr (sydd yr un
mor breifat 4 ward un-rhyw), byvdd vr ysbyty'n
parchu’ch dymuniadau os oes modd.



GWASANAETHAU YSBYTY

Gwarantau cenedlaethol yvnghvich
amserau aros ysbytai

Dyma’r amserau aros cenedlaethol ar gyfer triniaeth

ysbyty:

® Cewch driniaeth frys yn yr ysbyty o fewn mis.

® Cewch driniaeth nad yw'n driniaeth frys o fewn
2 flynedd ar 6l cael eich atgyfeirio gan eich
meddyg.

® Cewch glun neu ben-glin newydd neu
lawdriniaeth ar bilen ar y llygad o fewn 18 mis
ar 0l i'ch meddyg eich atgyfeirio.

® Cewch lawdriniaeth impio i osgoi rthydweli'r

Newydd

galon (neu driniaeth debyg ar rydweliau’r galon

Ebrill 1996 sydd wedi'u cau) cyn pen v flwyddyn ar 6l v

diagnosis bod angen un arnoch.
Mae'r gwarantau hyn yn cynnwys yr amser aros am
eich apwyntiad cyntaf fel claf allanol yn yr vshyty.
Dylech gael yr apwyntiad cyn pen 6 mis ar 6l cael
eich atgvfeirio gan eich meddyg.
Gwelir y mwyafrif o gleifion ymhell o fewn yr

amserau hyn, sef yr amserau hiraf y dylai fod
yin rhaid i chi ddisgwyl.

Safonau gwasanaethau ysbyty yng
Nghyimru

Adrannau Damweiniau ac Achosion Brys:

* Dylai meddyg neu nyrs eich gweld o fewn 10
munud i weld beth yw'r brys ynglyn d'ch
problem. Fe fyddant:

= vn eich holi ynglyn d'r broblem:

= vn eich archwilio;




CHI A'CH FFERYLLYDD

Mae gennych hawl,

® i benderfynu i ba fferyllfa yr hoffech gymryd eich
presgripsiynau; ac

® i gael eich presgripsiwn wedi'i drafod yn gyflym.
Cewch ddisgwyl it flervllvdd:

® roi'ch moddion neu'ch ffisig ac unrhyw
ddeunyddiau ac offer mewn cynwysvddion adcdas
gyda chyfarwyddiadau clir ar y label ar sut i'w
defnyddio; ac

® csbonio’r cyfarwyddiadau i chi os nad ydvch yn
siwr sut i gymryd eich moddion neu’ch ffisig neu
sut i ddefnyddio’ch deunyddiau neu'ch offer.

Cewch weld fferyllydd heb apwyntiad. Gall fod
rhaid i chi aros ar adegau prysur ot dydd, ond
dylech gael gwybod am achos yr oedi a phryd y
bydd eich presgripsiwn yn barod.

Dylai fod gwybodaeth ar ddrws y fferyllfa neu yn y
ffenestr i ddweud sut i gael presgripsiynau pan fydd
y fferyllfa ar gau. Fel rheol mae'r papurau lleol yn
rhoi't wybodaeth hon hefyd.

Os nad oes moddion neu ddeunyddiau neu offer
ar gael yn vy stoc, dylai'ch fferyllydd ddweud pryd
v byddant ar gael. Os yw'n well gennych, dylai fod
modd i chi gael y presgripsiwn yn ol, er mwyn
mynd i ffervllfa arall.



CHI A'CH OPTEGYDD

Os ewch i weld optegydd, cewch ddisgwyl i

hwnnw new honno:

® ddweud a allwch gael prawf llygaid NHS ac am
dalebau tuag at gost sbectol neu lensys cyffwrdd;

® cynnig prawl llvgaid i chi, gan gynnwys chwilio
am unrhyw glefvd neu annormaledd, yn ogystal 4
phrofi'ch golwe: a hefyd

® cich argyfeirio at eich meddyg os oes arnoch
angen unrhyw driniaeth feddygol neu archwiliad
arall.

Os oes angen sbectol arnoch, yn union ar 61
eich prawf llygaid, rhaid i'ch optegydd roi
presgripsiwn i chi y gallwch ei ddefnyddio i
gael eich sbectol. Cewch fynd a'r presgripsiwn
at unrhyw optegydd a ddewiswch.

Os bydd eich optegydd yn eich ffitio a lensys
cyffwrdd, cewch ddisgwyl iddynt:

® ddweud faint v byddant yn ei gostio, sut i'w
defnyddio a sut i ofalu amdanynt; a

@ rhoi gofal i chi wedyn am o leiaf chwe mis, a
dweud pa mor aml y dylent eich gweld wedyn.



CHI A'CH DEINTYDD

Os yvdych wedi'ch cofrestru gyda deintydd NHS,
mae gennyveh hawl:

® iolyn am a chael cynllun triniaeth sy'n nodi'r
driniaeth y mae’ch deintydd yn credu bod arnoch
el hangen, ac amcangyfrif o gost y driniaeth os
oes rhaid i chi dalu; ac

i gael cyngor mewn achos brys. a thriniacth os
oes ei hangen.
Os nad ydych wedi'ch cofrestru gyda deintydd
NHS bydd eich awdurdod iechyd lleol yn
darparu:

enwau a chyfeiriadau demtyddion NHS yn eich
ardal; a

@ chyngor ar y trefniadau lleol ynglyn 4 thriniacth
frvs.

Os cewch eich atgyfeirio at arbenigydd ysbyty,
byddwch yn cael cydnabyddiaeth o'r atgvfeiriad o
fewn 14 diwrnod gwaith.









YMRODDIAD I OFALU

AMDANOCH CHI

Mae'r NHS yn darparu gwasanaethau i fodloni'ch
anghenion a'ch disgwyliadau, ni waeth beth fo'ch
oedran neu'ch gallu i dalu.

Cewch ddisgwyl y canlynol:

@ Cael eich trin 4 gofal, ystyriaeth a pharch.

@ Cael v math cywir o wasanaeth ar yr adeg gywir
4C yN Yy man Cywir.

@ Trafod a helpu i benderfynu'r gofal a’r driniaeth
sy'n iawn i chi.

® Penderfynu a ydych am gymrvd rhan mewn
vinchwil feddygol neu mewn hyfforddiant i
fyfyrawyr meddygol ai peidio.

@ Y caiff eich perthnasau a’ch cyfeillion wybod sut
mae’'ch triniaeth yn dod vmlaen, os dyna’ch
dymuniad.

@ Cael gwybodaeth, yn Gymraeg a Saesneg cyn
belled & phosibl.

@ I'r holl staff a gvflogir gan yr NHS wisgo
bathodynnau enw.

Cymorth vchwanegol

Mae cymorth ychwanegol ar gael os oes arnoch ei
angen. Er enghraifft, mae gan bobl ag anghenion
arbennig hawl i gael cymorth wrth ymdrin a'r NHS,
gan gynnwys cael rhywun i siarad ar eu rhan pan

fo'i angen.
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I GAEL RHAGOR O WYBODAETH
FFONIWCH CYSWLLT IECHYD
CYMRU AR FREEFONE

0800 66 55 44
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