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Both the Code and guidance in this publication give
advice on how to comply with the Regulations, but there
is an important distinction between them:

This Code has been approved by the Health and Safery
Commission, with the consent of the Secretary of State,
It gives practical advice on how to comply with the law.
If vou follow the advice vou will be doing enough 1o
comply with the law in respect of those specific matters
on which the Code gives advice. You may use alternatve
methods to those set out in the Code in order to comply
with the law.

However, the Code has a special legal status. If you are
prosecuted for breach of health and safety law, and it is
proved that you did not follow the relevant provisions of
the Code, you will need to show that yvou have complied
with the law in some other way or a Court will find you
at fault,

This guidance 1s 1ssued by the Health and Safery
Executive. Following the guidance is not compulsory and
you are free to take other action. But if you do follow the
guidance you will normally be doing enough to comply
with the law, Health and safety inspectors seek to secure
compliance with the law and may refer to this guidance
as illustrating good practice.
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Notice of
Approval

By virtue of section 16(4) of the Health and Safery ar Work etc Act 1974 and
with the consent of the Secretary of State for the Environment, the Health and
Safery Commission has on 29 January 1997 approved the revised Code of
Practice entitled Firse Aid ar Work,

The revised Approved Code of Practice gives practical guidance with respect to
the Health and Safery (First-Aid) Regulatons 1981 (ST 1981 No 917).

The revised Approved Code of Practice comes into effect on 14 March 1997
and on that date the 1990 edition of the Code of Practice shall cease to have

effect.

Signed

T A GATES
Secretary to the Health and Safety Commission

29 January 1997
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Introduction

Regulation 1

Regulation 1

Regulation 2

Reculation

1 The Health and Safety (First-Aid) Regulations 1981 set out the essential
aspects of first aid thar employers have to address. This publication has been
prepared to help emplovers understand and comply with the Regulations and
offers practical and realistic advice on what employers might do. Practical
guidance on first aid in mines is given in a separate publication!.

2  This publication contains the Regulauons themselves, an Approved Code
of Practice and guidance. Paragraphs are marked to indicate which these are as
follows:

Regulation D
Approved Code of Practice .
Guidance .

Citation and commencement

These Regularions may be cited as the Health and Safery (Firse-Aid)
Regularions 1981 and shall come into operarion on Ist July 1982,

Interpretation
(1) I these Regulations, unless the context othermise requires -
“first-awd” means -

(a) in cases where a person will need help from a medical practivioner or
nurse, treatment for the purpose of preserving life and mmnmising the
conrsequences of infury and iness unrid such help is obraimed, and

(B)  treatment of mivor fnjurics swhich would othertpise veceive no treatment or
eodeich do nor need rrearment by a medical practiioner or nurse;

“miine” means a mine within the meaning of Secvion 180 of the Mines and
Quarries Act 19547,

(2} In these Regulations, wnless the context othereoise regicives, any reference to -

fa) anumbered Regulation or Schedule 15 a reference 1o the Repularion of, or
Schedule o, these Regulations bearing that rimber;

(8} a numbered paragraph s a reference to the paragraph bearing that
nurmiber i the Regulasion in which the reference appears.

{a) 1954 ¢. 7ik; relevant amending insreuntes &0 51 1974200 3.

Definition of first aid

3  People at work can suffer injuries or fall ill. It doesn’t matter whether the
injury or illness is caused by the work they do. It is important that they receive
immediate attention and that an ambulance is called in serious cases, First aid
can save lives and prevent minor injuries becoming major ones. First aid at
work covers the arrangements that need 1o be made to ensure this happens,
that is, the initial management of any injury or illness suffered at work. It does
not include giving tablers or medicines to treat illness. The Regulations do not
prevent staff who are specially trained to take action beyond the initial
management stage from doing so.

1



Regulation 3

Rezulation

ACOP

Duty of employer to make provision for first-aid

(1) An emplover shall prowvide, or ensure that there are provided, such equipment
and facilines as are adegueare and appropriate in the circirnstances for enabling first-aid
to be rendeved to has emplovees if they ave imgured or become ill ar work,

(21 Sulject to paragraphs (3) and (), an emplover shall provide, or ensure
thar there is provided, such nwmber of suitable persons as i3 adequate and appropriate
it the circiomistances for rendering first-aid ro his emplovess if they are injured or become
il at work; and for this purpose a persow shall not be swirable unless he has undergone -

fa) such rraming and has such qualifications as the Health and Safety
Executive may approve for the time being in respect of that case or class of
case, and

(B} such addinonal raimmg, o any, as may be appropriate in the
cireumstances of that case.

(3) Where a person provided under paragraph (2) is absent in temporary and
exceprional circrmstances it shall be sufficien compliance with thar paragraph if the
emtplover appoints a person, o ensures thar a person s appotnted, ro wake charge of -

{a} the situarion relating to an tnjured or il emplovee who ol need help from

a medical pracifeioner or nurse, and

(b)) the equipment and facilities provided wunder paragraph (1)
throughout the period of any such absence.

(4}  Where having regard 1o -

(@) the nature of the underraking, and

(b)) the mumber of emplovecs ar work, and

(e)  the location of the establishment,
it wowld be adequate and appropriate if instead of a person for rendering first-aid there
gwas a person appointed o rake charge asg in paragraph (3) (a) and (B), then instead
of complying with paragraph (2) te emplover may appoint such a pereon, or ensire
that such a person is appotnted.

Assessment of need

4  An employer should make an assessment of first-aid needs appropriate to
the circumstances of cach workplace.

5  The aim of first aid is to reduce the effects of injury or illness suffered at
work, either caused by the work itself or by some factor outside the employer’s
control. First-aid provision must be ‘adeguare and appropriate in the
circumstances’. This means that sufficient first-aid personnel and facilities
should be available:

® o give immediate assistance to casualties with both common injuries or
illness and those likely to arise from specific hazards at work;

® tosummon an ambulance or other professional help.



6  How much first-aid provision an employer has to make depends on the
circumstances in each workplace. Mo fixed level exists but each emplover needs
to assess what facilities and personnel are appropriate. Where employers have
an occupational health service or access to other occupational health advice,
they might wish 1o delegate the responsibility for carrying out the assessment
and advising on first-aid provision to that service or source of advice.

7  The training and experience of:

@  qualified medical doctors registered with the General Medical Council;
and

®  nurses whose names are registered in Part 1, 2, 10 or 11 of the Single
Professional Register maintained by the United Kingdom Central
Council for Nursing, Midwifery and Health Visiting

qualify them to administer first aid. Where such doctors and nurses are
emnploved the emplover may take that into account in determining first-aid
provision and in particular the need for appointing first aiders.

8  Employers may need to justify on what grounds the level of first-aid
provision has been set. Although there is no requirement for the assessment of
first-aid needs to be formal or written, it may be useful for emplovers to record
the results.

9  In assessing need, emplovers need 1o consider:

®  workplace hazards and risks;

@  the size of the organisation;

®  the organisation’s history of accidents;

[ ] the namre and distmbuton of the workforce;

®  the remoteness of the site from emergency medical services;

®  the needs of mavelling, remote and lone workers;

®  employees working on shared or multi-occupied sites;

®  annual leave and other absences of first aiders and appointed persons.
Appendix 1 contains a checklist to help employers assess their first-aid needs.
Nature of the work

10 The Management of Health and Safety at Work Regulations 1992 require
employers to make a suitable and sufficient assessment of the risks to health
and safery of their employvees at work to identify what measures they need to
take to prevent or control these risks®?, The information gathered from the risk
assessment can help the employer to carry out the assessment of first-aid needs
if control measures fail, Identifying the likely nature of the accident or injury
will help the employer to work out the most appropriate type, quantity and
location of first-aid facilities and personnel.

11 In organisations where the risk assessment identifies a comparatively low
risk to health and safety, employers may only need to provide a clearly
identified and suitably stocked first-aid container (see paragraphs 29-33) and

3



an appointed person to look after first-aid arrangements and take charge in
emergencies (see paragraphs 58-61).

12 However, where the work involves particular risks, for example work with
harardous substances or with dangerous tools or machinery, first-aid needs will
be greater. Emplovers may need to:

®  provide a sufficient number of first aiders so that someone is always
available to give first aid immediately following an incident (see
paragraphs 44-55);

@  train first aiders in special procedures (see paragraph 50);

® nform the local emergency services, in writing, of the site where
hazardous substances or processes are in use;

®  provide first-aid room(s) (see paragraphs 38-43).

13 In making first-aid provision employers will need to take account of the
different risks in different parts of the establishment. For example, it is likely
that, because of the vanety of work carried out, separate risk assessments will
have to be made for individual buildings or departments within a University
complex. The results of these separate assessments need to be carried over in
the assessment of first-aid needs. This will mean that greater provision of first-
aid equipment, facilities and personnel will be needed in buildings with higher
rizk activitics than in those with lower risk activities. It would not be
appropriate to do a generic assessment of needs to cover a variety of activities,

Size of the organisation

14 Generally the larger the workforce, the more first-aid provision is needed.
However, employee numbers should never be the sole basis for determining
first-aid needs; there mav be greater risks when fewer people are atr work, for
example during maintenance. Emplovers should provide sufficient cever for the
various circumstances that can occur.

Past history and consegquences of accidents

15 In carrving out their assessment of first-aid needs, emplovers may find nt
useful o examine the number, type, frequency and consequences of accidents
that have occurred in the past. For large multi-site organisations this
information could be helpful in determining what first-aid materials and
equipment are necessary, where first aiders should be located and what
geographical area they should be required to cover.

The nature and distribution of the workforce

16 The particular needs of employees potentially at greater risk, for example
young workers, trainees and some people with disabilities, will need to be
addressed both as a group and as individuals,

17  An employer should consider how the size of the premises could affect
quick access to first-aid facilities, for example whether additional first-aid
provision is necded on a site with more than one building, or whether the
distance between buildings is such that additional provision would be
unnecessary, Emplovers with a multi-floor building should consider how many
first aiders or appointed persons will be required to give adequate provision to
each floor,



Guidance

18 The level of provision for first aid may need to vary where emplovees
work in self-contained areas or where they work shifts. It is important thay
sufficient first-aid provision is always available when employees are at work,
and separate arrangements may have to be made for each area of work or shift.

The remoteness of the site from emergency medical services

19  Where a site is remote from emergency medical services, employers may
need to make special arrangements 1o ensure appropriate transport is available.
At the least employers should inform the local emergency services in writing of
their location and any particular circumstances including specific hazards,

The needs of travelling, remote and lone workers

20 Employers are responsible for meeting the first-aid needs of their
employees working away from the main site, for example those who travel
regularly or who work elsewhere. The assessment should determine whether
those who travel long distances or are continuously mobile should carry a
personal first-aid kit. Organisations with emplovees who work in remote areas
should consider making special arrangements such as issuing personal
communicators, providing special training and organising emergency transport
facilities. Where employees work alone, other means of summoning help such
as a portable telephone may be useful to call for assistance in an emergency.

Employees working on shaved or multi-occupied sites

21  On a shared or multi-occupied site, employers can arrange for one
employer to take responsibility for providing first-aid cover for all the workers,
In these cases; a full exchange of information about the risks and hazards
involved should help to make sure that the shared provision is suirable and
sufficient. All employers should agree the arrangements and emplovees should
be kept informed. A written agreement between employers is strongly
recommended as the best way to avoid misunderstandings.

22 Similarly, where an employment business contracts out employees to
another employer, the emplovment business should ensure. by arrangement
with the user employer, that these employees have access to first-aid provision.

Annual leave and other absences of first aiders

23 It is essential that adequate provision is made at all imes that people are
at work. Emplovers therefore need to make provision to cover annual leave and
other planned absences of first aiders or appointed persons. Employers should
also consider what cover is needed for unplanned and exceprional absences
such as sick leave or special leave due to bereavement.

Other velevant factors

24  Trainees. Trainees undertaking work experience on certain training
schemes have the same stats as employees for the purposes of health and
safery legislation?, Employers providing such training are responsible for
ensuring adequarte first-aid cover for trainees.

25  The public. These Regulations do not oblige employers to provide for first
aid for anyone other than their own emplovees. Indeed, Regulations requiring
first-aid provision for members of the public cannot be made under the Health
and Safety at Work etc Act 1974, But many undertakings, for example
educational establishments, health authority premises, places of entertainment,
fairgrounds and shops provide a service for others, and employers may wish to

5



include them in their assessment of needs and make provision for them.
Emplovers should be aware that the compulsory element of employers’ liability
insurance does not cover litigation resulting from first aid to non-employees.
However, many public liability insurance policies do cover this aspect and
emplovers may wish 1o check their public liability insurance policy on this point.

26  Where first-aid provision is intended to cover both employees and others,
employers should take care to ensure that the level of provision for:

®  emplovees does not fall below the standard required by these Regulations;

®  the public and others complies with other relevant legislation and
guidance. For example, the Road Traffic Act 1960 regulates first-aid
provision on buses and coaches.

Re-assessment of first-ard provision

27 Emplovers should review their first-aid needs from time to time,
particularly after any operating changes, to ensure that the provision remains
appropriate.

First-aid materials, equipment and facilides

28 When the assessment of first-aid requirements has been completed, the
emplover should provide the materials, equipment and facilities needed to
ensure thar the level of cover identified as necessary will be available ro
employees at all relevant times. This will include ensuring that frst-aid
equipment, suitably marked and easily accessible, is available in all places
where working conditions reguire it

First-aid containers

29  The minimum level of first-aid equipment is a suitably stocked and
properly identified first-aid container. Every employer should provide for each
work site at least one first-aid container supplied with a sufficient quantity of
first-aid materials suitable for the particular circumstances.

300 First-aid containers should be easily accessible, and placed, if possible,
near to hand washing facilities. Emplovers assessing the need for first-aid
provision on large sites should consider providing more than one first-aid
container, First-aid containers should protect first-aid items from dust and
damp and should only be stocked with items useful for giving first aid. Tablets
and medications should not be kepr.

31 There is no mandatory list of items that should be included in a first-aid
container. Employers should decide whart to include in the first-aid container
from information gathered during their assessment of first-aid needs. As a
guide, where no special risk arises in the workplace, a minimum stock of first-
aid itemns would normally be;

® aleafler giving general guidance on first aid (for example HSE leaflet
Basic advice on first aid at ework3);

® 20 individually wrapped sterile adhesive dressings (assorted sizes),
appropriate to the type of work (dressings may be of a detectable type for
food handlers);

L two sterile eye pads;



(ruidnnce

®  four individually wrapped rriangular bandages (preferably sterile);
six safery pins;

@  six medium sized individually wrapped sterile unmedicated wound
dressings - approximately 12 em x 12 cm;

®  two large sterile individually wrapped unmedicated wound dressings -
approximarely 18 cm x 18 cm;

&  one pair of disposable gloves.

This is a suggested contents list only; equivalent but different items will
be considered acceptable.

32  The contents of first-aid containers should be examined frequently and
should be restocked as soon as possible after use. Sufficient supplies should be
held in a back-up stock on site. Care should be taken to discard items safely
after the expiry date has passed.

33  All first-aid containers must be identified by a white cross on a green
background®,

Additional first-aid materials and equiprent

34 The assessment may conclude that there is a need for additional marterials
and equipment, for example scissors, adhesive tape, disposable aprons,
individually wrapped moist wipes. These may be kept in the first-aid container
if there is room. But they may be stored separately as long as they are available
for use if required.

35 In particular circumstances the assessment might identify a need for items
such as protective equipment, in case, for example, firet aiders have to enter
dangerous atmospheres; or blankets to protect casualties from the elements.
These additional items should be securely stored near the first-aid container, in
the first-aid room or in the hazard area, as appropriate. It is important that
access to these itemns is restricted to people trained in their use.

36  Where mains tap water is not readily available for eye irrigation, at least a
litre of sterile water or sterile normal saline (0.9%) in sealed, disposable
containers should be provided. Once the seal has been broken, the containers

should not be kept for reuse. The container should not be used after the expiry
date.

Travelling first-aid kits
37  First-aid kits for travelling workers would typically contain:

®  aleaflet giving general guidance on first aid (for example HSE leaflet
Basic advice on first aid ar work>);

six individually wrapped sterile adhesive dressings;

L
®  one large sterile unmedicated dressing - approximately 18 cm x 18 cm;
®  two rriangular bandages;

L

two safety pins;



ACOP

®  individually wrapped moist cleansing wipes;
@  one pair of disposable gloves,
This is a suggested contents list only; equivalent but different items will

be considered acceptable. As with first-aid containers, the contents of kits
should be keprt stocked from the back-up stock at the home site,

First-aid rooms

38 Emplovers should provide a suitable first-aid room or rooms where the
assessment of first-aid needs identifies this as necessary. The first-aid roomi(s)
should contain essential first-aid facilities and equipment, be easily accessible

to stretchers and be clearly signposted and identified. If possible, the room(s)
should be reserved exclusively for giving first aid.

30 A first-aid room or rooms will usually be necessary in establishments with
high risks, such as shipbuilding firms, chemical industries or large construction
sites and in larger premises at a distance from medical services. A designated
person should be given responsibility for the room.

40  To be effective, first-aid rooms should:

@  be large enough to hold a couch. with enough space at each side for
people to work, a desk, a chair and any necessary additional equipment;

®  have washable surfaces and adequate heating, ventilation, and lighting;

®  be kept clean, tidy, accessible and available for use at all times when
emplovees are at work;

®  be positoned as near as possible to a point of access for wransport to
hospital;

®  display a notice on the door advising of the names, locatons and, if
appropriate, telephone extensions of first aiders and how to contact them.

41 Typical examples of the facilities and equipment a first-aid room may
contain are:

®  asink with hot and cold running water;
®  drinking water and disposable cups;

®  soap and paper towels;

®  astore for first-aid materials;

® foot-operated refuse containers, lined with disposable yellow clinical
waste bags or a container suitable for the safe disposal of clinical waste;

®  a couch with waterproof protection and clean pillows and blankers:
®  achair;

®  atelephone or other communication equipment;

L]

a record book for recording incidents where first aid has been given (see
paragraphs 56-57).
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Guidance

42 If the first-aid room(s) cannot be reserved exclusively for giving first aid,
emplovers need 1o take care that the first-aid facilities can be made available

quickly if necessary. For example, they should consider the implications of
whether:

®  the activites usually carried out in the room can be stopped immediately
in an emergency;

®  the furnishings and equipment can be moved easily and guickly to a
position that will not interfere with giving first aid;

®  the storage arrangements for first-aid furnishings and equipment allow
them to be made available quickly when necessary.

43 The room(s) must be clearly signposted and identified by white lemering
or symbols on a green background®,

First-aid personnel
Fivst aiders

44 Where the first-aid assessment identifies a need for people to be available
for rendering first aid, the employer should ensure that they are provided in
sufficient numbers and at appropriate locations to enable first aid to be
administered without delay should the oceasion arise. Where 50 or more
people are employed, at least one such person should be provided unless the
assesament justifies otherwize.

45  Numbers. The assessment (see paragraphs 4-27) will help emplovers to
decide how many frst aiders they need. There are no hard and fast rules on
exact numbers since employers will have to form a judgement taking inm
consideration all the essential circumstances of that particular organisation or
worksite. For example, a small organisation with comparatively low health and
safery risks may not need a first aider (bur will need an appointed person - see
paragraphs 58-61). On the other hand, where an activity carries a high risk 1o
health or safety and the workforce is spread across a number of work areas, at
least one first aider might be needed in each separate work area, in addition o
those at the main site.

46 When you have completed the assessment checklist in Appendix 1, look at
Table 1. Table 1 offers suggestions on how many first aiders or appointed
persons might be needed in relation to categories of risk and number of
emplovees. The details in the table are suggestions only - they are not
definitive, nor are they a legal requirement. It is for employers to assess their
first-aid needs in the light of their particular circumstances.

47  Selecrion. The selection of first aiders depends on a number of factors,
including an individual's:

@  reliabiliy, disposition and communication skills;
@  aptitude and ability to absorb new knowledge and learn new skills;

®  ability to cope with stressful and physically demanding emergency
procedures;

® normal duties. These should be such that they may be left to go
immediately and rapidly to an emergency.



Table 1 Suggested numbers of first-aid personnel to be available at all times
peaple are at work, based on assessments of risk and number of workers

Where there are special circumstances, such as remoteness from
emergency medical services, shiftwork, or sites with several separate
buildings, there may need to be more first-aid personnel than set out
below. Increased provision will be necessary to cover for absences.

Category of rish Numibers ennpdoved ar any Sugpested mnrber of firse-ard
locaru persoriviel
Lower risk Fewrer than 50 At least one appointed person
<& shops, pifices, i 50-100 At least one firse aider
More than 100 One additional first aider for

every 100 ernployed

Medium risk Fewer than 20 Ar least one appointed person
cg light engineening and

asserbly work; food 20-100 ;!mrmfﬂnﬂdﬁﬁurm
processing, warchousing emploved (or part thereof)
Maore than 100 One additional first aider for
every 100 employed
Higher risk Fewer than 5 At least one appointed person
Cf Mol construction, .
dnghiehooes, chimic] 3-50 At least one first aider
manufacture, extensive work More than 50 Onc addirtional firse aider for
with dangerous machinery or every 50 employed

sharp mstruments
Where there are hazards for In addition, at least one first
which additional first-aid skills  aider wrained in the specific
ATE NECESEATY CMETRENCY action

48 Qualifications and rramming. Before taking up first-aid duties, a first aider
must hold a valid certificate of competence in first aid at work, issued by an
organisation whose training and qualifications are approved by HSE.
Information on local organisations offering training is available from HSE
offices (see Appendix 3).

49  Training courses offer a basic curriculum in a range of first-aid
competencies needed in any workplace. These competencies are listed in
Appendix 2. When arranging training, employers should let the training
organisation know of any particular hazards at work so thar, if possible, the
training can be tailored to their needs.

50 Special addirional training may be necessary to cover less common risks
so that first aiders can cope with particular problems. For example, more in-
depth, specific training would be advisable in cases where first aid may need to
be given because of risks from hydrofluoric acid or work in confined spaces.

51 This training may be undertaken as an extension to the basic training or
as a separate course and does not need the approval of HSE. The standard
certificate may be endorsed to verify that special hazard training has been
received.

52 Guidance for training organisations on the mndardnmdrgqummm
for approval of training is given in a separate HSE publication’.
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53  As first aid at work certificates are only valid for the length of time HSE

decides (currently three years), emplovers need to arrange refrecher training

with re-testing of competence before certificates expire. If a certificate expires,
the individual will have to undertake a full course of training to be
re-established as a first aider. However, employers can arrange for first aiders to
attend a refresher course up to three months before the expiry date of their
certificate. The new certificate will then rake effect from the date of expiry.
Employers may wish 1o keep a record of first aiders and certification dates o
assist them with the timely arrangement of refresher training.

54 Empl-:&ym should encourage first aiders to arrange a programme of self-
directed revision in order to maintain their first-aid skills, and, where possible,
should allocate them time to do this.

55 To develop their knowledge, first aiders may on occasions need further
advice associated with first aid. Employers should ensure that first aiders are
aware of suitable sources of advice, such as workplaces with occupational health
services or organisations whose training and gualificarions are approved by HSE.

56 Records. It is good practice for emplovers to provide first aiders and
appointed persons with a book in which to record incidents which require their
attendance. Where there are a number of first aiders working for a single
employer, it would be advisable for one central book to be uséd, though this
would not be practicable on larger, well spread-out sites. The information to be
entered would include:

®  darte, rime and place of incident;

® name and job of the injured or ill person;

®  derails of the injury/illness and what first aid was given;
L

what happened to the person immediately afterwards (for example went
home, went back to work, went to hospital);

® name and signature of the first aider or person dealing with the incident.

57 The informaton kept can help the emplover identifv accident rends and
possible areas for improvement in the control of health and safety risks. It can be
used for reference in future first-aid needs assessments, Such records may also
be helpful for insurance and investigative purposes. This record book is not the
same as the statutory accident book, though the two might be combined.

Appaointed persons

58 Where an employer’s asscssment of first-aid needs identifies that a first
aider is not necessary, the minimum requircment on an employer is to appoint
a person to take charge of the first-aid arrangements, including looking after
the equipment and facilities and calling the emergency services when required.
Arrangements should be made for an appointed person to be available 1o
undertake these duties at all times when people are at work.

50 Even in organisations with comparatively low health and safety risks where
first aiders are considered unnecessary, there is always a possibility of accident
or sudden illness, It is important, therefore, that someone is always available to
take immediate action, such as calling an ambulance. Employers must, in the
absence of first aiders, appoint a person for this purpose, though appointed
persons are not necessary where there is an adequate number of first aiders.

11



Regulation 4

Resulation

60 It should be remembered that appointed persons are not first aiders and
so should not attempt to give first aid for which they have not been trained.
However, as the appointed person is required to look after the first-aid
equipment and should ideally know how to use it, employers are strongly
advised to consider the need for emergency first-aid training for appointed
persons. Courses normally last four hours and cover the following topics:

®  what to do in an emergency;

®  cardio-pulmonary resuscitation;

®  first aid for the unconscious casualry;
®  first aid for the wounded or bleeding.

HSE approval is not required for this training.

61 The Regulations provide for a person to be appointed to provide
emergency cover in the absence of first aiders but only where the absence is
due to exceprional, unforeseen and temporary circumstances. Absences such as
annual leave do not count. Remember that if the assessment calls for first
aiders 1o be provided, they should be available whenever the need arises.

Duty of employer to inform his employees of the
arrangements made in connection with first-aid

An emplover shall inform his emplovees of the arvangemenis that have been
made in connection with the provesion of first-aid, mcluding the location of equipment,
facilities and persornel,

Information for employees

62  First-aid arrangements operate efficiently in an emergency only where
they are known, understood, and accepted by evervone in the workplace. One
way to achieve this is to set up procedures for informing staff in consultation
with emplovees or safery representatives. The procedures should detail first-aid
provision and explain how emplovees will be told the location of first-aid
equipment, facilities and personnel. The procedures should also identify who
will provide relevant first-aid information to new and transferred emplovees.

63 A simple method of keeping employees informed is by displaying first-aid
notices. The information needs to be clear and easily understood by all
emplovees. Emplovers should ensure that those with reading and language
difficulties are also kept informed. For example:

®  visually impaired employees could be informed by tape recorded
messages or communications in Braille;

® employees with language difficulties could be informed by means of
translated first-aid notices.

64 MNotices must be designed and worded cacefully 1o ensure that the
information is put across effectively to employees. At least one notice in a
prominent position at each site, including the base for travelling employees,
should give enough opportunity for employees to see the information.

65 The inclusion of first-aid information in induction training will help
ensure that new emplovees are made aware of the first-aid arrangements.

12



Regulation 5

Resulation

g

Guidance

Regulation 6

Regulation

fx

Regulation 7

Regulation

Duty of self-employed person to provide first-aid
equipment
A self-emploved person shall provide, or ensure that there is provided, such

equipment, if any, as is adeguate and appropriate in the circumstances o enable fum
to render firsc-aid to himself eohile he 5 ar work,

Duaties of self-emploved persons

66  The systemartic approach [o assessment, set out in paragraphs 4-27 above,
may also be valid for deciding how much first-aid provision is needed by the
self-employed. Those who carry out comparatively low risk activities (for
example clerical work) in their own homes would not be expected o provide
first-aid egquipment bevond their normal domestic needs,

67 Where the self-employed work on premises under the control of an
employer or with other self~emploved workers, they are each responsible for

making their own first-aid provision. As indicated in paragraph 21, however,
joint arrangemenis can be made with other occupiers to provide common cover.

Power to grant exemptions

F1)  Subject to pavagraph (2), the Health and Safery Executive may, by a
certificate n writing, exempt any person or class of persons, from any of the
reguirements imposed by these Regularions, and any such exemprion may be granted
suebpece fo conditons and o a fomar of nme and may be revoked at any fime,

{2) The Execurive shall not grant any such exemprion wunless, having regard to
the cireumstances of the case, and in particular to -

fa) the conditions, i any, cwhich it proposes to arach o the exemprion, and

(B} any other requirements imposed by or under any enacrment which apply 1o
fﬁ'ﬂ Casgy

it is satisfred thar the health, safery and welfare of emplovees and self-emploved persons

and the health and safery of other persons who are likely to be affected by the
exenprion twill nor be prajudiced in conseguence of ir.

Cases where these Regulations do not apply
These Regudavions shall nor apply -
(a) where the Diving Operations ar Work Regulations 19817 apply;

(b) where the Merchant Shipping (Medical Scales) (Fishing Vessels)
Regularions 1974 apply;

(e} tohere the Merchane Shipping (Medical Stores) Regulations 19861
apply;

(d)  om vessels which are regfstered ourside the United Kingdom;

(@) @@
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e ] () in respect of the armed jorces of the Crouwn and any force to which any
==, = provision of the Visining Forces Act 195209 applies;

(2) sohere the Offshore Innallanons and Pipeline Works (First-Aid)
Regulanions 19890 apply.

(o} ST 1951399,
(k) SII9P41192,
(e I 1986114
(d)  Paragraph (&) is revoked by the Management and Adwonirranon of Safery and Health of Menes
Regulanoes 1993, 51 19693 No 1897, regularion 44 (L), (2}a); tn so far as it applies i mines and
REREHE OpeTarians.,
|  (g) SII952c67,
| o ST 19RMIIETL

Regulation 8 Application to mines

(1} Subject to Pavagraph (2), in thetr application to wines, Regulation 3 and
| o shall have effect as if the owner of the mine were the emplover and as if all persons
for the time betng emploved at the mine wwere his employees,

{2) Paragraphs (3) and (4) of Regularion 3 shall not apply in relation o

MRS,

tegulation 9 Application offshore

Subject 1o Regubarion 7, these Regulanions shall apply to and m velarion ro any
premises or activicy to or in relatton o which seciions [ o 39 of the Health and Safery
at Work ere. Act 1974 apply by virtie of Articles 6 and 7(a), (b} and (d) of the
Health and Safery ar Work ere. Acr 1974 (Applicarion outside Grear Britain) Order
197708} ewlrich relate respectively to mines extending bevond Grear Britain and 1o
CEFIGn activities concerming vessels and construction toorks in territorial eoaters).

fal  Revoked and replaced by SINT995/263

>

Regulation 10 Repeals, revocations and modification

Regulation (1) The enactments meéntioned m coftonn (1) of Schedwle T are hereby
repealed ro the extent specified opposite thereto tn colummn (3) of thar Schedule.

| (2)  The Orders and Regularions mentioned i column (1) of Schedule 2 are
| hereby revoked to the extent specified opposite therete i colummn (3} of thar Schedule.
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Schedule 1

Repeals

Regulation 10(1)

Schedule

(4}
Shart riele

2
Chapter

{3}
Exrent of repeal

The Mines and Quarmies
Act 1954,

1954 ¢. T0; relevant
amending insrument
is S 1974201 3.

In section 115, the words
"ECTION MINETY-0ne (Save In 20
far as it relates to persons
employed below ground)™ and in
paragraph (a) the words “and
ninery-one”.

The Agriculture (Safery, 1956 c. 49, Section 6(1) and (4)
Health and Welfare
Provisions) Act 1956,
The Facrories Act 1961, 1961 ¢ 34, Secuon 61,
The Offices, Shops and 1963 . 41. Section 24,

1 Raibway Premises Act 1963,

Schedule 2 Revocations

Regulation 10(2)

Schedule ‘) {2 (3
Reguilaismons or Ovder Rgference Exiéw of nevacaiion
The Wool, Goar-Hair SR O 190511293, Regulation 15.
and Camel-Hair
Regulations 1905,
The Horschair SR & O 1907084, Regulation 9(d),

Regulations 1907,

The Ambulance and
First-Aid Arrangements
at Blast Fumaces,
Copper Mills, Iron Mills,
Foundries and Metal
Works Ornder 1917,

The Saw Mills and Wood-
working Factories Welfare
{Ambulance and First
Aid) Order 1918,

The Hides and Skins
Regulations 1921,

The Chemical Works
Regulations 1932,

SR & O 19171067,
amended by SR & O
1925/863 and 51
P961/2434.

SR & O 1918/1489;
amended by SE & O
1925/864 and SI
1961/2434.

SEo& O 192172076,

SR & O 1922731
relevant amending
instruments are 31
6 1/2435, 1981/ 16,

The whole Order.

The whole Order.

Begulanon 1,

Regulanons 10(a), 12,
13, 14 and 1 T{2Hg).



Schedule

i 7] (Z) (3)
Regulanons or Crder Reference Extent of revocation
Order dated 24th August 1925 SR & O 1925863, The whole Order,
revoking provisions in the
Ambulance and First-Aid
Arrangements at Blast Furmaces,
Copper Mills; Iron Mills,
Foundries and Meal Works
Order 1917,
Order dared 24th Auguse 1925 SR & O 1925864, The whole Order.
revoking provisions in the Saw
Milks and Woodworking
Facrories Welfare {(Ambulance
and First Aid) Order 1918,
The Herring Curing (Scotland) SR & O 1926/535; Articles 3 and 4.
Welfare Order 1926, to which there are
amendments not relevant
to these Repulanons.
The Herring Curing Welfare SR & O 19275813, Articles 3 and 4,
Ordep 1927. amended by 51 1960/1690.
The Oil Cake Welfare Order SR & O 1920/5%4, Article 7.
1929,
The Docks Regulanons 1934, SR & O 19347279, Regulztons 4 to 8,

The Clay Works (Welfare)
Special Regularions. 1948,

The Miscellaneous Mines
(General) Regularions 1956,

The Quarries ((General)
Regpulanons 1956,

Thie Agriculture {First Aid)
Regularions 1057,

The First-aid Boxes in Factorics
Dirder 1959,

The Docks (First-ard Boses)
Oreder 1959,

The First-md (Standard of
Training) Order 1964,

“The First-aid {Revocaron)
Regulations 1960,

The First-aid Boxes
{Miscellanecows Industrics)
Orirder 19640,

The Shipbutlding and Ship-
repairing Bepulations 1960,

It

to which there are
amendments not eelevant
to these Regulations.

51 194871547,

&1 1956/1774,

51 19561780,

S1 1957940,

51 1959/906; relevant
amending instrument
is 81 1961/1250.

51 1959/2081.
S1 1960/1612; relevant
amending insirument

i8-51 1961/1250,

51 1960/1650,

S1 1960/ 1691,

SI 1964001932, o which
there are amendments o
relevant to these Regulations.

Repulanon 7 and the Schedule.

Regulation 71.

Regulation 38.

The whole Begulations.

The whole Order.

The whole Order.

The whole Crder,

The whole Regulations,

The whaole Order.

Regulapnon 79 and Schedule 3.



Schedule

L 3}
Repelations or Order Reference

(3}
Extymi of revocaion

The Raibway Running Sheds 1196171230,
Order 1961,

The Blast Fumaces and Saw SI 196172434,
Mills Ambulance (Amendment)
Begulanons 1961

The Chemical Works 51 196172435,
Ambulance (Amendmenti)
Begulations 1961.

The Docks (Training in Firse- 51 1962241,
ald) Regulations 1962,

The Offices, Shops and Railway 51 1904970, relevant
Premises First Aid Order 1964,  amending insmrument
1= 51 1974/ 1943

The Oifices and Shops in 51 196471321,
Factories (First Aid)
Begulations 1964,

The Cifices ar Bulding S 106471322,
Operations &, (First Aid)
Regulatons 1964,

The Offices in Elecirical SI 106471323,
Stations (First Aid)
Regulanons 1964,

The Information for Emplovess 51 19657307,
Regulations 1965.

The Construction (Health and SI 1966/9%, amended by

Welfare) Regulations 1966, SL 19747209,
The Iomising Radiatons 51 1968/780; to which there
(Unsealed Radioacuve are amendments not relevant

Substances) Begulations 1968, o these Regulations,

The Abstract of Factories Act 5119737,
Dﬂjﬂr 1'}73“
The Facrories Act General ST 197378,

Register Order 1973,

The Construction (Health and 51 19747208,
Welfare) (Amendment)
Eegulations 1974,

The Oifices, Shops and Rubway 51 1974/1943,
Premises Act 1963 (Repeals

and Modifications)

Repulations 1974.

The Chemical Works S[1981/16.

{Merrication) Regulations
1981,

Paragraphs 8 and @ of
the Schedule.

The whole Regulations.

The whole Regulanions.

The whole Regulations.

The whole Order.

The whole Regulations.

The whole Regulations.

The whole Regulations,

Paragraph 26 of the Schedule.

In Regulation 32}, the words
from “certificate in frst-aid
does not” o "or over” and fom
“rakning organsation” o "of
these Regulations™. In Regulation
4( 2}, the Ggures 5, 8,97,
Regulations 5 o 10.

The Schedule.

Fegulanon 442):

Paragraph 39 of Schedule 1.
Part 7 of Schedule | and Part 5
of Schedule 2.

The whole Repulations.

Begulation 3(2).

Al entries in the Schedule
relating 10 Begulanon 12 of the
Chemical Works Regulations
1922,
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Appendix 1

Assessment of first-aid needs checklist

The minimum frst-aid provision for each work site is:

@  asuitably stocked first-aid container (see paragraphs 20-33);

@ 2 person appointed to take charge of first-aid arrangements (see

paragraphs 58-61);

@ nformaton for emplovees on first-aid arrangements (see paragraphs 62-65).

This checklist will help vou assess whether you need to make any additional

provision.

Aspeces 1o consider

Tmepacs on firse-aid provision

1 What are the risks of imjury and ill health
arising from the work as identified in your risk
asscssment? (scc paragraphs [0-11)

If the risks are significant you may need 1o
employ first asders.

2 Are there any specific nsks, eg working
with!
-~  hazardous substances;
dangerous tools;
dangerous machinery;
dangerous loads or animals?
(see paragraph 12)

You will need o consider:
—  specific training for first aiders;
—  exira first-aid equipment;
precise siting of first-aid equipment;
- informing emengency services;
- first-aid room,

3 Are there parts of your establishment
where different levels of risk can be identified
{eg in o University with research laboratories)?
(see paragraph 13)

You will probably need o make different levels
of provision in different parts of the
establishment,

4  Are lurge numbers of people employed on
site? (zec paragraph 14 and Table 1)

You may need to employ first aiders 1o deal
with the higher probability of an accident.

5  Whar i your record of scaidents and cases
of il health? YWhat tvpe are they and where did
they happen? (see paragraph 15)

You may need toc
- locate your provision in Certain areas;
- review the conwents of the frst-gid b,

B Are there inexpenienced workers on site, oF
cmployecs with disabilities or special health
problems? (see paragraph 16)

You will need to consider:
~  apecial equipment;
= local siting of equipment.

7 Are the premises spread out, o are there
several buildings on the site or mult-fleor
buildings? (see paragraph 17}

You will need 1o consider provision in cach
building or on several floors.

5 [Is there shiftwork or ou-of-hours working?
{sce paragraph 18)

Remember that there needs oo be first-asd
provision a1 all times people are at work,

9 Is vour workplace remote from emengency
miedical services? (sec paragraph 19}

You will need to:

- anform local medical services of your
Iocation;

= gonsider special arrangements with the
CMETRENCY SCrvices,
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Aspects o consider

Trnpnce ot frret-and protrssos

10 Do vou have emplovees who travel a lot or
work alone? (see paragraph 20)

You will need o

- consider issuing personal first-md ks and
training staff in their use;

- ponsider issung personal communicarors

to emplovees,

11 Do any of your employvecs work at sites
occupied by other employers? (see
paragraph 21}

You will need to make armangements with the
other site ocoupers,

12 Do you have any work cxpericnce trainecs?
{see paragraph 24)

Remiembeer that vour first-aid provision must
cover them.

13 Do members of the public wisit your
premises? (see¢ paragraph 25)

You have po legal responsibilities for non-
emplovees, but HSE strongly recommends vou
include them in your fisst-aid provision.

14 Do you have employess with reading or
Innguage difficultes? (see paragraph 633

You will need to make special arrangements o
give them first=aid information.

Don't forget that first aiders and appointed persons take leave and are often
absent from the premises for other reasons. You must appoint sufficient people
to cover these absences to enable first-aid personnel to be available at all times

people are at work.
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Appendix 2

First-aid competencies (paragraph 49)

On completion of training successful candidates need to be able to apply the
following competencies:

(a)

(b)

(c)

(f)

(&)

(h)
(i)

the ability to act safely, promptly and effectively when an emergency
occurs at work;

the ability to administer cardio-pulmonary resuscitation (CPR) promptly
and effectively;

the ability to administer first aid safely, promptly and effectively to a
casualty who is unconscious;

the ability to administer first aid safely, promptly and effectively o a
casualty who is wounded or bleeding;

the ability to administer first aid safely, prompitly and effectively to a
casualey who:

] has been burned or scalded;

-] is suffering from an injury to bones, muscles or joints;
® s suffering from shock;

®  has an eve injury;

[ ] may be poisoned;

@  has been overcome by gas or fumes;

the ability to transport a casualty safely as required by the circumstances
of the workplace;

the ability to recognise common major illnesses and take appropriate
acton;

the ability to recognise minor illnesses and take appropriate action;

the ability to maintain simple factual records and provide written
information to a doctor or hospital if required.

Students will also be required to demonstrate knowledge and understanding of
the principles of first aid at work, in particular of:

(a)
(b)
(<)
(d)

the importance of personal hygiene in first-aid procedures;
the legal framework for first-aid provision at work;
the use of first-aid equipment provided in the workplace;

the role of the first aider in emergency procedures.



Appendix 3

Addresses of HSE offices

South West

Inter City House

Mitchell Lane

Victoria Street

Brisiol BS1 6AN
Telephone: 0117 988 6000

South

Priestley House

Priestley Road
Basingstoke

Hants RG24 9NW
Telephone: 01256 404000

South East

3 East Grinstead House
London Road

East Grinstead

Wiest Sussex RH19 1RR
Telephone: 01342 334200

London North

Maritime House

| Linton Road, Barking
Essex [G11 8HF
Telephone: 0181 235 8000

London South

1 Long Lane

London SE1 4PG
Telephone: 0171 556 2100

East Anglia

39 Baddow Road
Chelmsford

Essex CM2 OHL
Telephone: 01245 706200

Northern Home Counties
14 Cardiff Road, Luton
Beds LU 1PP

Telephone: 01582 444200

East Midlands

5th Floor, Belgrave House
1 Greviriars
Northampton NN1 2BS
Telephone: 01604 738300

West Midlands

McLaren Building

35 Dale End

Birmingham B4 TNP
Telephone: 0121 607 6200

Wales

Brunel House

2 Fitzalan Foad

Cardiff CF2 15H
Telephone: 01222 263000

Marches

The Marches House
Midway
Newcastle-under-Lyme
Staffs ST5 1DT
Telephone: 01782 602300

North Midlands

1zt Floor, The Pearson Building
55 Upper Parliament Street
MNottingham MNG1 6AU
Telephone: 0115 971 2800

South Yorkshire and Humberside

Suvﬂrc:ign House
110 Queen Street
Sheffield 51 2ES
Telephone: 0114 291 2300

West and North Yorkshire
& St Paul’s Street

Leeds 151 21LE

Telephone: 0113 283 4200

Greater Manchester
Quay House

Quay Street

Manchester M3 3]B
Telephone: D161 952 8200

Mersevside

The Triad

Stanley Road

Bootle L20 3PG
Telephone: 0151 479 2200

MNorth West

Victoria House

Ormskirk Road

Preston PR1 1HH
Telephone; 01772 836200

North East

Arden House

Regent Cenrtre

Gosforth

Neweastle-upon-Tyne NE3 3]N
Telephone:; 0191 202 6200

Scotland East

Belford House

50 Belford Road
Edinburgh EH4 3UE
Telephone: 0131 247 2000

Scotland West

375 West George Street
Glasgow G2 41LW
Telephone: 0141 275 3000
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