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who looks a fter it?

The role of the Drinking Water
Inspectorate in England and Wales
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Drinking water in Engfand and Wales is amongst the cleanest
and safest in the world.

The Government’s Drinking Water Inspectorate is there to
make sure that it stays that way and gets better. It has
responsibility for checking that water supplied by the water
companies is wholesome and fit to drink when it reaches

your home.

r1.|
what does the
inspectorate do?
The Fmpf:fmrme was set up in j::mr:rr_}-‘ 1990, WI'III' 5“pp|l&5
Its professional staff have a wide range of drlnklng water?

experience and expert .&nmdmfga in J'h{’.ﬂili'.':!f__}'.

: - The water companies in England and Wales
H:l{'mhm.l'ut:iy aid engineering aspects of water ol 4

-"'”f’f"!"" On Eealih matters it gets mfl-'r'rr_f'n-m _1[1;:-;:-1_'_;' ﬂlppruxrmuh:fx;- 16,600 million litres L:',Ir'

the Government's ['hiE'Jr-”t‘Jn'm' “ﬁiﬂ'rﬁ. The lh”]'i"i”flr Water 4 ']I“.'-r “.' about 50 million
; pmph' - abowr 99% :_rf the pnpuhm:m.

70

Inspectorate 's main task is to check that water
companies !.'r_rlr:lp.fy water that is mﬁ: to drink

-EHLJI meets the .TEFJHHL’HF 'i!'i.l.fhj:”:f_'-' sel in Hr]E'

Water Supply (Water Quality) H:‘Harfurmns. “ n l
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where does it
come from?7

The water companies get their H'uirrlf'mm
lowland rivers, from reservoirs, lakes and
streams in the hills ::I'ndlﬁ'um boreholes.
Bl_.'fﬂl’i" water is .ruFth‘ it is treated, qufn
by being filtered to remove impurities, and
J:.iir_]ﬁ:mrd. Dn’nkmﬂ water is distributed
partly by gravity and partly by pumping
through the mains and holding tanks -
called service reservoirs or water towers.
There are just over 1,800 water treatment
works, about 4,900 service reservoirs and

some 307, (NN km of water mains.

the companies are meeting all the require-

ments I'Jf !'h[' RI‘SHJE“QI’I.T.

Environmental health officers of local councils
also get information regularly from the
companies which 3'upp{1.' u.l'rmkjng water in
their areas. Tﬁf__}' can also take their own

samples and have them tested. If a council is

not satisfied that the water is ujlfld .ij.ﬁ'Jl[ﬂri'uU.'

quality, it has to tell the company. H.Ihf
local autherity is not satisfied with the
mmpr_mfl' I."|' ff.'fFﬂﬂI-E", 1T must IE'” Ihf IHEPFL'IU‘.!"
ate, whe will consider whether any action is

HeCessary.
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inspector’'s role?
The Water Quality Regulations set stringent
legal standards for drinking water. These Every year, Inspectors carry out a technical
incorporate, and in some respects go further audit of each company. This has two main \ed
than, the standards in the EC Dn'n.‘zmg parts: W
Water Directive. The Regulations also require ® an assessment of the quality of drinking "

the water companies to take sumpfcs and test
them to make sure that the water meets the
standards. About 3.3 million such tests are

made each year.

The Drfnkjng Water fnxpcrmmre checks that

water supplied by the companies, and
® an inspection ﬂ-fihc individual cﬂ-mpdnif.';_

The assessment of water quality is based on
information received reqularly from the water

mmpunjf.t. This fnfnrmu[inn contamns .the

~
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f[".'iuh.“i i;"f-lhl.' mllihlﬂ'ﬂ.‘\' 'I:,f [ESLS mﬂ'ljl:' :.’ll.'l"l'.‘h __rf.'i.'l‘f'
to see if the water meets the 57 standards ser
in the ﬂEHufurmns. The inspection thf'l'hr
companies ensures that the information they

dre :;upp{_l.'ing is reliable and uumph'rr.

what happens in
an inspection?

J’ncpm:t-.‘.nr.t L'hl."fk [ see f.ﬁﬂl’ Ehl’.’ !'IHJL" P!'Ul:{"
dures and policies exist and that they are
hl.'fﬂH_f-ﬂ.”ﬂ“-TJ ar I.T.” }['1-'[';.‘5 llﬂ‘ i 1‘Umpui1)'.
Inspectors alse look at records, check opera-
tional manuals, visit laboratories and water
treatment “'ﬂf.k.";. Ilnl,f LEIJE.'H“TTF
company officials.

_-:Eﬁ'e*r the inspection is
complete, the Chief Inspector
considers whether the
situation 15 .'iﬂffffl-]ffﬂf}' ”'.I‘ tJ.”
respects and, if not, whether
f.h'ﬂ' L'I'J‘iTIFﬂﬂJ' .'Fhi.'.'u}d II‘L"

required to take remedial

action.

what does
- the inspector
' check?

Jﬂ dan jﬂ_‘n‘PE"['TIDT.I ﬁiT main

areas are checked:

_.--j‘ ® are the right numbers of
! samples being taken from
2 ~ the right places and are the
“w.h_k-:{r = F’fﬂ"lﬂlf Eﬂk!—ﬂﬂ fhi.' .';i]'ﬂip,h_"ﬁ
_:' b properly trained?
- .~ @ are the people analysing
B

samples properly trained
and qualified, and 15 the
laboratory properly
managed?

® I Ihf f!gh‘f fr!Pf L.JIFIH-I?IL‘I Lreaiment III'|'{.'!I'I2,I'||
used for the quality of the warer taken from its
source; is all water dl!ii'lljlt.."('h"dl s0 it contains
ey hu‘.if'ﬂ:.l'f-l'.l-r hﬂ'l’.’ff”ﬂ H-'!TEH It HLJIT‘T mto flr'.l‘l'.'
mains and are approved products and processes

f:rmg used?

@ Jdre Th{' ﬂrfﬂﬂgfmfﬂf.‘i Fﬂ'fi.‘_’u’f-ﬂ'r.'fﬂf;l'_fl'.ﬂ'f
handling the very large amount of data that
the companies hold and is it put Prﬂmpr{r onto
the public registers that all water companies

mirst h‘flb 7

® will the L'{lmp.l'rrjon dates be met for schemes
to improve water quality, to which companies

are committed?

what about
accidents?

Water companies must have .I.'a:r._l.'f:'zcm{l.'
equipment and procedures to deal with
accidents, and ensure that accidents do not
cause any health risk for their consumers.
The Iﬂ.‘iFE‘i‘EUrﬂ'tf checks that this is the case.
If there is any risk of infection, the company
will advise consumers to boil the water bgff:rr:‘

e,

The Inspectorate investigates every accident
H-'hll'.'h‘ L!ﬁff{.‘i, oar miﬁrhl h-ﬂ'l-'f r:Tﬁ—EEIEJ_ drfﬂkiﬂﬂ

water quul ity.

..Jrf-ﬂ' Eﬂmpﬂ]’l}' .TL!FP!IL’.\' wdter Fl';']‘]'l.'h 15 I.H'Eﬁl' tir

drink, it could be F:ra.nm:ured.

If consumers suffer loss or damage as a result
of a company supplying water which does not
meet ”LI-E' FE'{'!'UIHZ'J .'ﬂll]'ﬂd-l.]'fi.l!l.'l', f.h‘l.:-}' Ir'.l‘i]i't‘ a !"J.S.h!
of redress under the Consumer Protection Act
-‘}I' fh[' .Lrﬂ.'i.‘u' or Lilﬂmﬂgf amounts o more fhl’.'l'ﬂ
£275. In addition, water companies have a
JU{_I ﬂf- care I.Fﬂﬂrl!'l' comimaon :LTH' am.f CONSUMers
cdn I'.";E“m t'ﬂmpfn.‘.‘ui‘mn !Jl[u jﬂ.f.'l' ECCUrs; or
damage is caused, through a company’s
negligence.



how good is the
drinking water in
England and
Wales?

Drinking water is generally of a high
quality. The standards were met in 99% of
the 3.3 million tests carried out bj’ water
companies in 1990,

If a particular sample of water does not meet
all the standards, this does not necessarily
mean it is unfit to drink. Seme standards
rELIJEE ] fhf ﬂPFfﬂ'rﬂﬂl'.'E I?‘f Water, TI‘JII‘!EF fhﬂ'ﬂ
health. Where a standard has been set for
health reasons, this is nﬂrmdf{}' on the basis
of lifetime exposure, and there is a wide
margin of safety.

Water companies have given ffgﬂf{}' i‘rim.l'mg
undertakings to the Secretary of State that
lj]i‘f will rfmﬂ{li' the situations in which there
are breaches .:;rf standards at the moment,
most often by installing additional treatment
plant. In most cases the deadline is 1995 or
earlier, and over that period companies are
committed to .:pfnding £1.8 hillion on this.
The Inspectorate checks progress, and also
FEviews -:'r:rmpﬂn__}' Frﬂgrummfs to ensure Ihﬂf
they continue to represent the fastest practica-
.|L'.J-E f-E'mEL{jﬂr acbion. :FJFLT I"‘fl‘:'ﬂi.'h 15 Lllffffffdl
which is not covered by existing undertakings,
fhl‘.’ I.I".I!-'P{'l’.'!ﬂrﬂrf l'.'-l'.i'ﬂSij{-'fS “'.F'.I‘l'fhl’.'f fhl.'
company ought to be required to carry out
additional remedial action.

what about
bacteria in drinking
water?

Water companies disinfect drinking water to
remove f}drnjlfi.if bacteria. Not all bacteria are
hﬂrmlﬁ_rf but y' certain harmless bacteria are
detected, it means either that disinfection has
not bft-"ﬂ‘ E'fﬁ?flfl'f or fhf watéer hﬂ.‘i I!I?E'I‘.'ﬂml.’
contaminated subsequently, quite often by dirt
on the consumer’s tap. Where exceptionally
bﬂ{'lfflﬂ' ane dflff!EL!l mn fhf cﬂmpan}".i .'LI.'.T[L’m
it can respond by increasing the level of
d:’smjﬁ';mn ar E'rr}f ddwsfnﬂ CONSUMErs tempo-

I"l'.il'l']']i]-' o l!}ﬂi} water hffﬂi‘f RTS8

what about lead Iin
drinking water?

The standard in the Regulations for lead in
drinking water applies to water at the time of
.'FUFP-_{!". ll.'.ll'ld 15 Hfﬂfﬂ].,.!lri' met. However Ihf
samples taken by water companies are from
II'.'UHFUHTE'TSI IG'P.'I' anJ can Ihfﬂ_:ﬁ:lff LIIFI'.:' contarn
lead taken up from any lead pipes the

consumer may have.

Where there 1s a Fchm_ﬁrr d .'.'agng'ﬁcfmr
proportion of consumers in a particular area
and treatment by the water company can
reduce the amount of lead taken up from
consumers’ pipes, the companies are being
required to install such treatment. Apart from
that, reduction of lead levels at the consumer’s
II'_'IF" ml']-‘l-' TE-I?UJ;HE' f;'.l‘f I"E'Fi‘ﬂi'?mtfnf ﬂjf rht’

1‘{?!]5!”]‘]@’}']5 aWwn thﬂ]bfﬂg_ 1-1-'|I'III'.'J'2I 15 !']f.'n L I‘JEI'

responsibility. WE LT i1k
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what about
aluminium in
drinking water?

.1;{”!]“’“””‘] 15 'H-'JJ.,?JIJ]' Pflf‘ii.'ﬂf 1n fhi.' 'fi‘i']l I'_Tﬂlj
therefore in some sources of drinking water.
Some water companies alse use aluminium
compounds to remove impurities at their
treatment works, and some may stay in the
water supplied. The legal standard for
Jfl:.rm}mum hLI.‘-' !L»‘r_'f.'ﬂ Sel o J[erl:‘l-'ll'!'” Wwaler
Jlnuhl']ﬂ ;'ﬁ:udjy {.'.'nmpumﬂ are committed to
programmes to achieve this standard,
IFFCFP‘IZ'{'“'I'L' -I.;'||r th' source ﬂf flr'.l‘[' LI.IIUITTJ'HI[“TT.
The amount of aluminium received from
drinking water is less than the average intake
from food. The total intake from food and
water would still be well within the World

Health ﬂrﬂumrzmmn'v I:}er..;l'u."mcx.

what about
pesticides in
drinking water?

The .I'f:lgaf standard is that there should be ne,

or virtually no, pesticides in drinking water.
In some areas very small traces of pesticides
have been detected in drinking water bur
medical advice is that the amounts swallowed
_ﬁ'.:m drinking water in every case H'L'rf_fbr
smaller than the amounts which are known to

be harmful or are likely to cause harm.

In addition to steps fwr'ng taken to prevent
FL’.‘:“L'LL;L’.'-' HCIIJHH Nt Waler SOurces, L‘crmpu-
nies are installing treatment plant to remove
pesticides. In most cases this will be in
operation F‘!_r 1995 or earhier bur some will

take a little J':JHHEI‘.

Peodiiced by The Deparr

-”"-'.'-Ilul il I;-'|'|||‘ .rl'-"r.lu..' RIE I o P i IR 'I_I .I [I I-||:_1|

what about nitrate
in drinking water?

The standard for nitrate is sometimes exceeded
in some areas, Treatment plant is being
installed to eliminate these breaches by 1995
If there were any evidence of a health hazard
meanwhile, immediate action would be raken

Lo F!’tH'JJL‘ an LJHL’!'?TE“!L‘ .'|-J.I|I'.‘I|‘.'|‘.|Il o I'U.IIHLTLJ}"J’L'

hihi'lljh'.

where can | get
information about
my drinking water?

The water companies are required by law to
in:q:JrJ registers with ulllfr'.rrmr_mr.rn about water
quality and the results :_:lf'ihr: tests rhﬂ.j' carry
out, The registers dre open to the puHiL and
the companies must tell consumers once a year
with their water bill where :.fu;r can see the
registers. Information from the registers 15 also

.‘-'UFPJ‘IL’J on !'I:"-L]JLH.‘J[.

what if there is a
problem with my

supply?

{".IJF'DU hﬂ'l-"f GTIJ-" Pfﬂ;}rfmﬁ “"Tfh t.ﬁf quﬂilt’}' C_:'f
your drinking water, first of all tell your
jﬂfﬂ; Wwater Eﬂmpﬂﬂ}’. ._f.f-_‘ln"ﬂ‘u are not .'iﬂljffifd
with their answer, get in touch with the
environmental health officer of your local
council and ask for an investigation, or you
could contact the local Customer Service
Committee @" the Uﬂffﬁ' ;._:f‘ Water Services.

If you are sull not satisfied, contact the
Drinking Water Inspectorate at: Drinking
Water Inspectorate, Room Bl55, Romney
House, 43 Marsham Street, London SWIP
3PY. Telephone (7 1-276-8808

it Hre Evaronment






