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Foreword

Denise Milani, Director of the Diversity & Citizen Focus Directorate

The Metropolitan Police Service (MPS) is committed to ensuring that it understands and
respond to the needs of the people and communities it serves in London. Since the nail
bombings in London in April 1999 there has been an increased awarensss of the extent of
hate crime and those whao it affects.

Earlier research conducted on behalf of the Home Office published in 2002 indicated that there
was a lower rate of reporting by women expenancing homophaobic and transphobic violence
compared to men. Therefore this research has focused on the feeling of safety, experience of
abuse and violence against Lesbian, Gay, Bisexual and Transgender wornen,

This ground-breaking research has carried out an in-depth investigation of issues specifically
concerning women as well as their experience of violence and abuse perpetrated through
bigotry on the grounds of sexual orentation and or gender bias. The research also aims to
understand where other aspects of women's lives such as age, race, disability and faith results
in therm expeariencing more abuse and viclence than others.

Thase findings will be used to inform policing and other statutory bodies and to ensure that
perpelrators are brought to justice by encouraging women victims of crime to report their
axperiences of hate crime to the police. The MPS is committed to ensuring a consistent and
guality service to all Londoners and that homophobic and transphobic cases are reviewed
using similar principles to Hate Crime panels. DCFD will be encouraging collsagues working
on borough based policing to ensure homophobic and transphobic crimes are reviewed to
these standards.

It is not acceptable that any person in London should experience abuse or viclence because
of their sexual orentation and gender. This research is set to compliment efforts on the
ground, with 200 Met Liaison Officers operating in every borough to build confidence and trust
between the lesbian, gay, bisexual and transgender (LGBT) community and the Police. These
officers are supported by national police campaigns highlighting hate crime and legislation
changes such as incitermeant to hatred on grounds of sexual orientation.

Deputy Chief Constable Mike Cunningham, Lancashire Constabulary, ACPO Lead for Leshian,
Gay, Bizsexual and Transgender issues said:

“We are committed to addressing all types of violence regardless of the sexual orientation or
gender of the victim. Projects such as this can only improve our understanding of homophobia
and transphobic violence when 1ackling perpetrators and supporting victims. We encourage
anyone experiencing or concarned about homophobia and transphobic violence to report it
Ao the Police.”
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1 Introduction

1.1 Background to the research

The research contained in this report relates to a survey commissioned by the Metropolitan
Folice Service (MPS) Diversity and Citizen Focus Directorate (DCFD) to investigate women's
experience of homophobic and transphobic abuse and viplence.

This survey was influenced by earfier research conducted on behalf of the Home Office
and published in 2002. The findings showed there is significant differential rate of reporting
homophobic viclence to the police between men and women' . The findings showed that
women were up to ssven times less likely to report homophobic crime than men, whereas
independent research indicated that the incidence of homophobic crime was similar among
men and womern.

Thus the primary aims of the research were as follows:
* To determine the extent and nature of homophobic crime against women;
* tounderstand women’s feelings of safety and reactions to their fear of abuse;

* {0 establish the ikelihood that homophobic crime against women would be reported to the
MPS:

» o explore the experience of those reporting homophobic crime to the MPS;

* {0 identify the barriers (o reporting homophobic crime amongst those who chose not to
involve the MPS following a homophobic incident.

1.2 Scope of the research

The research was London-based and to be eligible women needed to work in and/or live in
and/for regularly socialise in London. The survey was open to lesbian, bisexual, transgender
and heterosexual women. The research aimed to include women from all 32 London
boroughs. It also aimed to include as broad a range of women as possible in terms of age,
gender, social class, disability and ethnicity. Finally, the survey targeted women who were
heavily involved in ‘the scena’ right through to women who were not involved in “the scene’ at
all. It also included women who wera complately ‘out’ right through to women who were not
‘out” at all. The survey was open both to women who expenenced homoghobic violence and
those who had not.

1.3 Research Methodology

The research was undertaken by means of a seli-completion questionnaire, a copy of which
is appended to this report.

! Crima and Prevantion, hew Approachos, Wasser Ring, 3000, Geounded Crirne Priovantion: Roiponding and Uincerstanding Hate Crima, E Stanko,
Wiisdnger and 5 Pafarson

2 *Prolcing s ol viclerze: Exploring the dynaemic Betassen winenbiity srd wiokisos Thaosgh wiren's sopiniincs of homaphobs in London’ Papes ghasn
I B Beitish Sockety of Criminology, 5.Paterson 1880 of Septernbec 2007
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The guestionnaire was developed by the MPS DFCD and Stormbreak Research and
Consultancy and then refined through an extensive consultation process. The consultation
process included a consultation event that was carried out by Stormbreak Research
and Consultancy and DCFD in order to ensure that the fealures such as language were

appropriate,

A selection of organisations and individuals were given the opportunity to review and input fo
the guestionnaire content. There was also the opportunity to provide feedback by email, as
some individuals or organisations were not able to attend the consultation event.

Folowing the consultation process the questionnaire was piloted among a sample of
approximately 100 respondents to check for understanding and ease of completion. This
resulted in some minor adjustments to the terminalogy used.

The primary method of questionnaire distribution and colleclionwas by means of the Stormbreak
fieldforce attending London leshbian and trans commercial venues, main LGBT events such
as Pride and non-commercial events such as LGET student association maetjnga. maatinga
of lesbian mothers, leshian football matches, Cueer arts and theatre events and lesbian book
group meetings.

Interviewears approached women, introduced themselves using a pre-written script and
handed out the survey. This methodology offered three key banefits:

* The respondents were able to complete the questionnaire themselves 'in private’, theraby
maximising honesty and avoiding any embarrassment or reluctance on the part of the
respondent;

* The interviewer was on hand to answer any queries and to collect the guestionnaire
upon completion, thereby enhancing the accuracy of questionnaire completion and also
maximising responsea rates;

#  The interviewer could specifically targeat the lower incidence sub-groups, for example older
lesbians, those from athnic minorities or those with disabilities to boost the numbers of
women from these groups in the final sample.

This approach was supplemented by:

* Promoting the survey via an article in the Pink Paper, which gave any interested women the
opportunity to request a guestionnaire;

* Metworking on behalf of the Stormbraak fieldiorce;
= Enlisting the support of organisations to promote the survey.

The raport:

In total 1112 respondents participated in the survey. This report details the key findings of the
survey, primarily at the total sample level, but also with reference to sub-group differances
where these are statistically significant. The key sub-groups examined are age, ethnicity,
disability and level of scene activity.

Women's Expenence of Homophobia and Transphobla Survey Report




2 Key Findings and Recommendations

2.1 Extent and nature of hate incidents

= Four out of ten women have experienced one or more homophobic incidents in the past 12
months and just over two thirds have experienced some form of homophobic/ transphobic
abuse or assault in their lifetime.

= Those respondents who classified themsehes as ‘fully out’ were significanthy more likely to
experience homophobic or transphobic abuse or viokence.

= Just over four in ten respondents felt that they were not part of the general local community
where they live,

= Just under half of the respondents felt that they would change their behaviour or appearance
to aveid homophobia or transphobia.

= Those respondents who were either ‘not out or partially out’, aged between 25-44 years
or classified their ethnic grouping as ‘black’ were significantly more likely to change their
behaviour than other groups.

» Just under two thirds of respondents feltt that the incident(s) they had experienced had
impacted upon them at least in the short term. Those in the ‘under 35 years' age bracket
were significantly less likely to feel that the incidents affected them.

= .Just under one third felt the incident(s) had a long term impact upon them and stated that
this resulted in an increase in them feeling unsafe, isolated, trapped and in hiding their
saxual crientation.

= Almost lwo thirds of respondents thought they had experienced a negative reaction
directed at them because they were LGBT.

* Additionally just under half of the respondents thought that their friends had experienced
incidents because of the respondent’s sexual orientation or gender status.

The nature of the crime experienced varied widely. VMerbal abuse or assault was the most
commenly experienced form of abuse both experienced in their lifetime or in the last year
Also just under a half of respondents experienced some form of threats or intimidation and
one third experienced physical viclence and assaults in their lifetime. A notable proportion
of women had experienced serious crimes such as physical assaults, grievous bodily harm,
sexual assaults, rape and attempted murder.

A sizeable proportion of respondents reported that abusive or derogatory language was used
tewards therm during the incidentis). Also, weapons had been used against more than one tenth
of incidents experienced. Around one fifth had experienced repeated incidents over a period
of time, perpetraled by the same person/ people and those aged 18-24 wera significantly
more likely to be a repeat victim. Two thirds of homophobic or transphobic incidents were
perpetrated by two or more people.

Wiomen's Experience of Homophobia and Transphobia Survey Report
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2.2 Feelings of safety from homophobic or transphobic victimisation
+ Fealings of safety were highest in socialising venues.

* The age group who fell least safe were those respondents aged between 25-45 years.

= Younger wormen, those aged between 16-24 years, were more likely to feel 'very safe’

across almost all of the situations probed.

= \Women tended to feal safer in their local area than they did in other public spaces.

+ Feelings of safety at work were generally quite high and aimost half felt very safe while at

work.

= Most notably, just under half did not feel safe when using public transport.

= Approximately one quarter of those attending school’ college did not feel safe while

thera.

*  Respondents from ethnic minorities felt significantly less safe at work or in school! college

than white respondeants.

* Those respondents who ware either lightly invobeed in the scena ar non-scene falt less safe

than other respondents who were actively involvad in the scene.

2.3 Characteristics of incidents reported to the police
and other agencies

* Just under gne fifth of those experiencing homophobic or transphobic incidents had

reported one or more of thesa incidents to the police.,

+ Ower a third of the incidents reported took place in either the moming or afternoon. Just
under half of the incidents took place in the evening and only one fifth of incidents took

place during the night (12am-6pm).
* A third of incidents (33%) took place either “in the street' or 'in another public place’.

+ Just under a quarter took place ‘near or in’ respondents’ homes.

*  Dnein ten incidents took place ‘at/ around a straight pub/ club' whereas just under one in

ten incidents took place ‘at a lesbian/ gay/ trans-friendly pub’.
* Just under one in ten took place on public transport.

*  Only one in twenty incidents took place at work.

* |n two thirds of the incidents the perpatrator was unknown to the victim. However, one

quarter of the incidents was perpetrated by someone who the victim knew.

Women's Expanence of Homophaobea and Transphebia Survey Report




Three quarters of respondents contacted the police themselves. When comparing all incidents
experienced with those reported to the police there are several categories of crime significantly
less likely to be reported than others, these being: verbal abuse/harassment, blackmail,
mugging, rape and other sexual viclence. Conversely, respondents were most likely to report

physical assaults,

The main reasons given for non-reporting were that the crime was insufficiently serious to
warrant it and a belief that the police would take no action even if the incident was reported.
However, additional reasons given for non-reporting did indicate there was a lack of trust in
the response of the police, a fear of revenge and the visibility associated with reporting an
incickent to the police.

2.4 Quality of service

* Overall, less than half of the respondents said they were satisfied with the senvice they
received from the police. One third were dissatisfied.

* The majority of those who contacted the police did tell the police that the incident was
homophobic or transphobic in nature.,

* |wo thirds felt they would have felt more comfortable talking to an LGBT officer and
approximately half felt they would have been more cormfortable sesking support from an
LGBT organisation.

* Just under half of those who decided to tell the police officer that the incident was
homophobic found that the officer was supportive.

= Two thirds of those who decided to tell the police officer that the incident was homophobis
felt that the police treated them with respect.

= |nmaore than one third of the cases the police officer did not make the victim feel comfortable
about mentioning the incident was homophobic or transphobic in nature.

= (Over half of the cases it was felt that the investigating police officer did not ask the right
guastions to establish if the incident was homophobic,

= Linder a third felt that the police kept them adequately informed of the investigation and
said that they had been provided with information about support organisation.

* Four out of ten cases reported to the police resulted in no action being taken. One fifth of
victims did not know what action had been taken as the police did not follow-up.

. One in ten cases resulted in a charge and one in six cases resulted in a caution.
* Just under half of the women respondents chose to repart a non-homophobic crime,

whereas ong in five wornen reported a homophaobic crime, indicating that where a crime is
homophobic/ transphobic this is a significant barrier to reporting it.

Woman's Expenence of Homophobia and Transphobéa Survey Report
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2.5 Recommendations

R1

R2

R3

R4

Tha CJS, local authorties, public transport, other statutory bodies and
MGO's should ensure that multi agency strategies are adopted to encourage
women to report homophobia or transphobia (including families and friends
gxperiencing this type of crime). This should include information on how 1o
report and what level of service they should expect.

The CJS should ensure that all levels of staff who come into contact
with victims have a developed understanding of women's experience of
homophobia or transphobia in arder to effectively identify such a crime.

The CJS should ensure that all lavels of staff are effective in communicating
with the victim during the investigation and ensure timely follow up takes
place,

The CJS should work together to ensure there is consistency of investigation
and an increase in offenders who are brought to justice.

R5

All statutony bodies suchas public transport, health services, local authorities
and NGO's should undertake, in partnership with LGBT organisations, a
widespread campaign against intolerance of perpetrators of homophobia or
transphobia against women or their family and friends.

R6

Engagement by the CJS should take place with communities who may
experience compound discrimination. This should include LGBT women
from diverse communities, in particular young women, BME and faith
communities,

The CJS should adopt strategies to ensure that during the investigation or
subsequent court process victims are not made more vulnerable through
increased visibility.

R8

e

Local Authorities and Safer Meighbourhoods Teams should ensure that
LGBET women are represented and included in community activity.

RS

Provision and referral to support services should be made for victims of
homophobia or transphobia.

R10

CJS should develop strategies for armesting and prosecuting offenders who
intimiciate and abuse LGBT women on the grounds of hate speach?,

R11

Agencies with a specialist sexual assault remit such as PCT's, Haven's or
gender units should ensure that LGBT women are included as part of their
target group.

Ri2

All CJS and agencies should be able to monitor service delivery and
employment practices by both sexual orientation and gender,
l

# Hamenhoba and gsorimination on th (roonis of sexusl Grematon in The EL mermbens sales, pan 1 - el analyss, Oiver De Schumad, 2006
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Recommendations for policing the MPS

R13

To ensure that the overall quality of service is consistent and aguitable.
Mational and local policing standardls bodies such as the HMIC, LCJB,
GLA and the Home Office should closely scrutinize criminal justice service
providers in this area.

R14

The MPS should actively engage with local autherities, educational bodies
and other agencies including LGBT voluntary organisations to ensure
information sharing and third parly reporting takes place.

R15

To ensure consistency of investigation the MPS should adopt a similar
approach to investigating Domestic Violence where officers use the book
124D to direct them through the investigative process.

R16

A performance needs analysis should be carried out focussing on LGBT
women to ensure that the MPS understand what improvements can be
made to the services of bath TP baroughs such as TOCU and other business

gQroups.

R17

To ensure the overall quality of senvice is consistent and equitable across the
MPS homophobic and transphobic cases should be reviewed using similar
approaches to Hate Crime panels.

R1&

The MPS should monitor service delivery from the first response through fo
the follow LD process.

Women's Experence of Homoephebia and Transphobia Survey Report
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3 Experience of Homophobic/
Transphobic Incidents

3.1 Feeling Part of the General Local Community

Women were asked to siate the extent to which they felt part of the local community in the
area where they lived. As illustrated below, this varied with more than half feeling part of their
local community at least to some extent.

B Very much part of the community
B To some extent
0 Not particularly

Mot at all

Question 1 Do you feel a part of the general local community in the area
where you live? Base: All, 1095

Those respondents who had never experienced a homophobic incident were more likely to
feel ‘very much part of the community’ while those who had experienced multiple incidents
were mare likely to feel ‘not at all' part of the communityd. Previous experience of non-
homaophobic or transphobic crime did not have an impact on the extent fo mm';ch women felt
part of the local community.

13
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3.2 General Feelings of Safety from Homophobic/
Transphobic Incidents

Wamen were asked to describe how safe they felt from homophobic/ transphobic incidents
across a range of environments. It is notable that the majority of women felt ‘quite safe’
and only a relatively small proportion of wormen felt ‘not safe at all' in any of the siluations
proberd.

P W Very safe
| B Quite safe
145, 13% I Mot very safe
5% : Mat safe at all
Infnaar I vy In sociaksing In schocl’ On publc Othar public
my home  neighibourhocd VNS colloga transgion Pacas

e ———

Question 3 How safe do you feel from homophobic/transphobic incidents
being directed against you? Base: Those answering, 1077, 1067, 1037, 993,
560, 1031, 1042.

More specifically, feslings of safety at work were generally quite high and indeed almost half
(48%) felt very safe while at work; however just under one in five respondents (179, did not
feel safe at work. Feelings of safety were highest in socialising venues and women tended to
feel safer in their local area than they did in other public spaces. Most notably just under half
(48%) did not feel safe when using public transport. Also, approximately one gquarter (26%) of
those attending school/college did not feel safe while there.

Younger women, those aged between 16-24 years, were more likely to feel ‘very safe’ across
almost all of the situations probed. Conversely older women, those aged from 45+ years, felt
‘wery safe’ in the following situations; 'in and near my home’, ‘in my neighbourhood” and ‘on
public transport’. The age group who felt least safe were those respondents aged between
25-45 years.

Women's Expenance of Homophobaa and Transphobia Survey Report
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Findings show that those respondents who have experienced homophobic/ transphobic
incicents are also significantly more likaly to feel less safe in all situations probed, comparad
to those respondents wha have not.

Those respondents who were either ight or non-scene fell less safe than other respondents
who were actively involved the scene. Also, respondents from ethnic mincrities felt significanthy
less safe at work or in school’ college than white respondents.

Just under half (48%) said they changed their behaviour/ appearance 1o avoid potential
homophobic incidents. Similar to the responses for different age groups on the safety question
above, women in the 25-44 years age brackel were more likely to change their appearance or
behaviour than other age groups. Those who described themselves as Black or Black/ British
or those from 'Other ethnic groups'’ were more likely to change their appearance or behawviour
than white respondents.

_ e

No public displays of affection 36%

Avoid public display of aftections if feed
threatened/in certain arsas

Act ‘straight’/don't reveal sexuality

Changa appearance’way | dress 198,
Avoid eye contact/don’t draw 79,
attention to salf

Question 4 How do you change your behaviour and/or appearance to
avoid homophobic/transphobic incidents? Base: All who change behaviour/
appearance - 455,

As with feelings of safety the groups who were more likely to change their appearance or
behaviour were those respondents who were only ‘partially out’ and those who were ‘non-
scene’ compared to respondents who are actively involved in the scene. Thus, it appears that
those groups who feel less safe from attack are also more likely to change their appearance
and behaviour 1o avoid attack.

Women's Expanance of Homophobéa and Transphobia Survey Report




3.3 Types of Homophobic/Transphobic Incident Ever Experienced

Approximately two thirds (85%) had ever experienced an incident or incidents that they felt
was homophobic or transphobic in nature. Similarly, 62% felt they had experenced general
negative reactions against them because they were lesbian/ gay, bisexual or transsexual, as
the graphs below illustrate.

Question 5a Have you ever experienced an incident that you felt was
homophobic or transphobic? Base: All, 1087.

Question 5b Have you ever experienced general negative reaction directed
against you that you felt was because you are a lesbian/gay, bi or trans
person? Base: All, 1027.

Those aged 35 years or over were mare likely to have ever experienced a homophobic incident,
as were those who were fully ‘out’. Those who were fully ‘out’ were also more likely to feel they
had expenenced general negative reactions against them as a response to their sexuality.

Women's Expenence of Homaophotsa and Transphobia Survey Report 16



The graph below details the types of homophobic/transphobic incidents ever experienced.

Verbal abuse/harassment
Threats/intimidationbullying/stalking
Physical viclence/assaull
Theft/fraud/stealing money or possessions
GEH

Blackmail

Mugging/robberny

Other sexual vickance

Rape

Burnglary

Attempled murder

Cither

Question 7 Which types of homophobic/transphobic incidents have you
ever experienced? Base: All experiencing homophobic/transphobic incident,
ever - 668.

Almost all respondents (94%) who had ever experienced homophobic incidents had been
verbally abused or harassed. Almost half of the respondents (46%) had also experienced
sorme form of bullying/ threatening behaviour.

A sizeable proportion had experienced homophobic incidents involving physical viclence.
Approximatety, one third (30%) reported experiencing physical violence/ assault, one in
seven (14%) expenenced grievous bodily hammn, one in eight (12%) had experienced other
sexual viclence and ane in ten (10%) had experienced rape. Finally, one in twelve (B%) of the
respondents reported atternpted murder.

Despite their generally higher feelings of safety, those in the 16-24 years age group were
significantly more likely than those aged 35+ to report having been the victim of serious crime
such as: grievous bodily harm, attermpted murder, rape, and other sexual violence, theft/firaud,
mugging, burglary and blackmail.

W{}_men cited the following when asked to describe the types of language used against them
during these homophobic/ transphobic incidents:

Waomen's Exparance of Homophobia and Transphobia Survey Report




Lesbian/Lezzer/Lesbo 459

41%

Dyke/Fucking Cyke

Cunt/Cunting bitch/Cunt sucker/Pussy

Queer/Gay

Dirty/Filthy/Dizgusting

Bitch/Are you a man/bloke

PaychoMantally iliFreak/Sick\Neirdo

FaggotPoolHomo

Question 15 Please describe the types of words that have been used
towards you during any of the homophobic/transphobic incidents you have
described. Base: All experiencing homophobic/transphobic incident, ever -
538.

Women also listed the following when asked to describe the weapons or objects used against
them during the homophobic/ transphobic incidents:

Glass bottle

Stonesirocks

Knife/lade

Fists

{15

e

Question 17 Please record the weapons or objects ever been used against
you. Base: All where weapons or objects usaed - 120.

e

Women's Expanenca of Homophobia and Tramsphoba Survey Report 1 B



Most commonty a glass bottle, stones/ rocks or a knife/ blade were used. Those in the 16-24
years age bracket were significantly maore likely to report having a weapon used in the assault
against them. £

Furthermore, one fifth (19%) had experenced repeated incidents over a period of time,
perpetrated by the same person/pecple. Those aged 16-24 years and those aged 45+ were
significantly more likely to have been repeatedly abused/assaulted by lhe same person.

Of those who experienced repeated incidents, 15% felt that these expeariences also involved
other reasons for the abuse. Just under half (46%) of those felt that the homophobic incident
invabved issue of race. Surprisingly just under ane fifth (18%) felt it was due to issues related
lo weight and one eighth felt it was also related to their gender. A small propaortion felt it was
directed towards them because of either their religion or disability.

Wornen were also asked what reasons there might have been other than homophobiaf
transphobia for the abuse being directed at them:

Race 37%

Other

Weight

Gender

Foreigner

Religion

Disability

Age

Question 18¢c What were the reasons, other than homophobia/transphobia,
for abuse being directed at you? Base: All who experienced homophobic/
transphobic incidents that also involved other reasons for abuse - 73.
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Just under two thirds [B4%) of those experiancing homophobic abuse reported that the
incident(s) they had experienced had impacted upon them at least in the short term and just
under ona third (29%) felt the incident(s) had had a long term impact upon them. Thosea in the
‘under 35 years” age bracket were significantly less likely to feel that the incidents they had
exparienced had affected them.

A ghort-Tanm
impact 35%

Question 19 What kind of impact have homophobic/transphobic incidents
you have experienced had on you? Base: Al experiencing homophobic/

transphobic incident, 664.

When asked what kind of impact the incidents experienced had had on them, many of the
women reported an increase in feeling fearful and/ or increased feelings of being isolated
or trapped. Around one fifth began to hide their sexuality is response to the homophobial
transphobia. A small proportion felt depressed and/ or suicidal as a result of the incident.
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Iade ma lesl cautious'
scaed/unsafe

48%

Made me fegl sell consoious’
isolatedtrappad/ass

Hid rmy sexual orantation

Falt angnyhirt

Hardar to trust people

Depressed/suicidal

Injury/siressilingss

Ciher

Question 20 In what ways have homophobic/transphobic incidents you
have experienced affected you? Base: All where incident had impact, 395.

Approximately 40% reported that other people had experienced incidents due to their
connection to them as a lesbian/ gay, bisexual or transgender person; this includad friends,
tamily. work colleagues, other sfudents and children, as the table below shows.

Straight frends

Crihar prople

Cther {mmily

A helerosanual éx patnds

Parants

Work colloagues

Huidents at place of study

Question 6 Have any of your friends, relatives or other people you know
experienced incidents %‘ue to their connection with you as a lesbian/gay, bi
or trans person? Base: All aware of people who had experienced homophobic/
transphobic incident as result of association with them, 407.
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3.4 Incidents Experienced in last 12 months

Just aver one third (37%) recorded as having experienced some type of homophobic/
transphobic incident in the last 12 months and the nature of these is detafled below. Those
in the ‘45+ years' age bracket were significantly less likely than younger women to have
expenenced any incidents in the last 12 months. Also, those who were only lighthy involved
in the 'scene’, visiting lesbian friendly venues 2-4 times annually, were significantly less likely
to have experienced physical viclence or assault in the last 12 months than thoss maore active

on 'the scene’,

Verbal abuse/harassment

Threats/intimidationbullying'stalking

Physical viclance/assaull

Theftfraud/stealing money or possessions
GBH

Elackmai

Mugging/robbery

Qther sexual viclence

Rape

Burglary

Atternpted murder

Other

#1%

Question 7 Which types of homophobic/transphobic incidents have you
- experienced in the last 12 months? Base: All experiencing homophobic/

transphobic incident in last 12 months - 398,
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3.5 Details of last Homophobic/Transphobic Incident Experienced

Approximately half of all incidents (47 %) took place in the evening. Just over one quarter (28%)
took place in the afternoon and just under ane in five (17%) tock place between midnight and
midday.

Might-time 12am - 12pm Noon
Midnight - Gam

‘ Moming 6.01am
I
|
I

Afterncon
12.00pm - Bpm

Evening 6.01pm |
= 11.59pm ]

CQuestion 10 At approximately what time of the day did the last homophobic/
transphobic incident you experienced occur? Base: Al experiencing
homophobic/transphobic incident, 650.

A third of incidents (33%) took place either ‘in the street’ or ‘in ancther public place’. Just
under a quarter (23%) took place ‘near or in my home’. One in ten (10%) incidents took
place "At/ around a straight pub/ club’. Just under one in ten incidents took place on public
transport or a lesbian/ gay/ trans-friendly pub or club (8% and 7% respectively). Finally, only
one in twenty incidents took place at work.
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i

In the sireat

Mear my home

Alaround a straight pubiciub

On a busftubeitrain

At/arourd a lesblan/gay/trans

In another publc place

In my home

Al work

Char

Question 11 Where did the last incident occur? Base: All experiencing
homophobic/transphobic incident, 659,

Just over one third (34%) reported being alone at the time of their last experience of
homophebic/ transphobic abuse.

Yes 34%

Question 13 Were you on your own when the last homophobic/transphobic
incident against you happened? Base: All experiencing homophobic/
transphobic incident, 625.
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Homophaobic/ transphobic incidents were more commonly perpetrated by two or more people
(B2%) however over a third (38%) of incidents were also camed out by one perpatrator.

One person

38%

A couple of
poophe 34%

Question 14 Was the incident against you carried out by one person, a
couple of people or a group of people? Base: All experiencing homophobic/
transphobic incideant, B2,

In approximately two thirds (63%) of the incidents the permpetrator(s) of the homophobic/
transphobic incident was unknown to the person suffering the abusive incident, as the table
below illustrates. However one quarter of the incident was perpetrated by someona whom the
victims knew and, of these, just under one in ten incidents involved neighbours of the victim.

Cithier parson not know 10 me 32T

Young person | dsdn’t know %

Meighbous

Other person known to me

Waork colleagus

Young person | Knew

Membser of rmy tamdly

Oither

Dion™t know

against you? Base: All ekperiencing homophobic/transphobic incident, 732.
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Those in the 16-24 years and those in the 45+ age brackets were more likely to report having
been abusedf/assaulted by a neighbour.

As the table below Hlusirates, those experiencing homophobic/ transphobic incidents in or
near their home were much more likely to know the perpetrator of the abuse/ assault.

i 5
In street or
public place
{N=162)
Infnear home
N=215
: r B Ferson known
to viclim
! ] ] | I ] ] 1 . Fﬂmmﬂﬂl
L M T A knawn 10 victim

Thus a picture emerges where the majority of the homophaobic/ transphobic crime that occurs
in ‘public’ spaces is carried out by perpetrators unknown to the victims. However, half of
lesbian/ gay, bisexual and transgender women victims are being subjected to personal attack
by people known to them in places such as home or in their local neighbourhood and at
work. Looking more closely at the relationship of the perpetrators of these attacks a quarter
(25%) were carried out by neighbours. However, over a third (34%) of the perpetrators were
described as 'young person|s) | did not know'.
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4 Reporting Homophobic and Transphobic
Incidents to the Police

Just under one fifth (17%) of those experiencing homophobic or transphobic incidenis had
reported one or more of these incidents to the police, as the table below shows. Given the
reported incidences of serious crime expenenced (GBH, rape, attempted murder, etc.), this
level of reporting does seem very low.

B3%

Mone

1102

309

10+

Question 21 On how many occasions, if any, have you reported incidents
to the police you have experienced that you felt were homophobic/
transphobic? Base: All experiencing homophobic/transphobic incident, 680.

4.1  Nature of homophobic/transphobic incidents that were
reported to the police

Again the most commonly experienced forms of abuse that were reported to the police were

verbal abuse/ harassment, threats/ intimidation and physical violence/ assault, as the table
below shows.
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Vorbal abutaharasemon|

Thieatamtimad atonDulying etakemg

Pysical violencalassanit

GBH

Mlugqing oty

Burglany

M Sl vilrice

Diasr

Question 22 Which types of homophobic or transphobic incident have you
ever reported to the police? Base: All experiencing homophobic/transphobic
incident to police 113.

Vorbal abusatharassmont

Threats/ rtimidationbullying'siaking

Physical vaolonoanssau

Thetiraud/stealing mondy
£F POSSESHONS

GBH

Blackmasl

Mugqing robiseny

Ohwor sexual violanoe

4% W Ever experianced
B Ever roparted 1o the police

Question 7 and 22 Which types of homophobic/transphobic incidents have
you ever experienced and which incidents have you reported to the police?
Base: All experiencing homophobic/transphobic incident, ever - 668, 113.
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When comparing all incidences experienced with those reported to the police it appears that
there are several categories of crime significantly less likely to be reported than others, these
being: verbal abuse/ harassment, blackmail, mugging, rape and other sexual viclence.

The category 'verbal abuse/ harassment’ was significantly less likely to be reported to the police,
the propartion changed from 94% to 58%. Also, the categories ‘mugging’ and 'attermpted
murder’ were significantly less likely to be reported to the police. Conversely, the proportion of
'physical violence/ assaull’ experienced and then reported to the police increased from 30%
to 39%, which is a significant difference.

Howewver, the most worrying difference in reporting was the crime categornies ‘other sexual
violence' and 'rape’, where the proportions experienced compared 1o reported changed from
12% to 2% and 8% 1o 29 respectively. It would appear that underreporling of crimes by
vigtims to the police means that homophobic violence where sexual viclence or rape was
involved are not being dealt with by the criminal justice system and therefore perpetrators of
serious/sexual violence are also not being brought to justice,

4.2 Reporting the Incident to the Police

In the majority of cases (T4%) the person experiencing the homophobic incident contacted
the police themsehes, either by phone or by going to a police station. In a relatively small
proportion of cases the police were contacted by someone elge, either a person known to the
victim or a member of the public.

Fhoned the police 47%
Want to a police station

Pgolice armived on the scene

A parsen | know contacted the police

Mambar of the public | didn't know
contacted the police

Contacted an organisation who gotin
touch with the police for me

Orther

Question 23 How contact was first established with the police. Base: All
ever reported homophobic/transphobic incident to police, 108.
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4.3 Revealing the Homophobic/Transphobic Nature of the Incident

The majority of respondents did decide to tell the police that the incident was homophaobic
in nature. However in more than one third (41%) of cases the police officer did not make the
victim feel comfortable about mentioning that the incident was homophaobic/ transphobic in
nature. And in over half (58%) of all cases it was felt that the police officer did not ask the right
qguestions to astablish if the incident was homophobic/ transphobic.

Yes did tell the police the
incident was
homophobic/
transphobic

Yos police officer made
menticnang the incident
comfortable

Yes police officer asked
the right questions

WYes B No 0% 20% 40% 0% 80% 100%

Question 24 Did you tell the police the incident was homophobic/
transphobic?

Question 25 Did the police officer make you feel ‘comfortable’ about
mentioning the incident was homophobic/transphobic?

Question 26 Did the police officer ask the right questions to establish if the
incident was homophobic/transphobic? Base: All ever reported homophobic/

. transphobic incident to police, question 24 - 113, question 25 - 109, question
26 - 111.

Women's Expenence of Homophobia and Transphobia Survey Report



Respondents were then asked to state whether they agreed or disagreed with a number of
staterments relating to the treatment they received by the police.

148

10r4%
o 2% e 5%
The police weme  Tha police treated Tha polico took. The police wore The police kepd The palice offered
suppoive and ma with respoct the inciclant taal bo respond ma infommed indprmation
neassured mae senoutly of tha ahﬂut_tl.ﬂm‘l

mwastigation organisations

B Agree sirongly [l Agree [l Mixed views [ Disagree Disagrea strongly Does not apply

e e

Question 36 For the f-::ilowing statements, indicate your level of agreement
or disagreement, commenting on the last incident you reported. Base: All
aver reported homophobic/transphobic incident to police, 106.

Just under half (48%) of those who decided to tell the police officer that the incident was
homophobic found that the officer was supportive. However approximately one third 299% of
women said this was not the case and they found the officer to be unsupportive, Also, ona in
five (22%) had mixed views, Nearly two thirds (83%) of those who decided to tell the police
officer did feel that the police treated them with raspect.

Whila half of those reporting an incident (50%) felt that the police tock the homophobic incidant
senously, over one quarter (27%) did not feel it was taken seriously. Only 29% felt that the
police kept them adequately informed of the investigation and one third (30%:) said that they
had been provided with information about support arganisations.
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4.4  Action Taken by the Police

In the majority of cases where an incident was reported to the paolice, either no action was
taken (42%) or the victim did not know what action had been taken as the police did not
follow-up (18%). However, in over one third of cases (35%), some form of action was taken,
as the graph below illustrates.

Mo action taken

42%n

Caution

Charges pressed

Police action causes homophobia lo stop

Case conlinues

Don't know as no follow-up

Crther

Question 33 What kind of action was taken by the police on the last occasion
you reported a homophobic/transphobic incident? Base: All ever reported
homophobic/transphobic incident to police, 108.

4.5 Overall Satisfaction with Service Provided by Police

When asked, overall, how satisfied respondents were with the service provided by the police
on the last cccasion they reported an incident just under half (45%) said that they had been
satisfied with the service provided and over one third {36%) reported being dissatished, as the
graph illustrates.
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Il Completely satisfied
W Very satisfied
B Fairly satisfied
I meither satisfied nor dissatisfied
| Fairly dissatisfied
Very dissatisfied

Complatety dissatisfied
Don't know

5%

Question 37 Taking everything into account, are you satisfied, dissatisfied
or neither with the service provided by the police on the last occasion when
you reported a homophobic/transphobic incident to them? Base: All ever
reported homophobic/transphobic incident to police, 109,

Almost two thirds (85%) of those who had reported an incident to the police falt they would
have been more comfortable reporting the incident to an LGBT kaison officer and half (50%)
fedt they would have been more comfortable reporting it to an LGET organisation.

Yas mone comiortable
with LGBAT

anganisation

Yos mone comiortable
with LGBT liaison officer

0% 20% 40 B0% 80% 1005
Ey: B Ho

Question 27 Would you have felt more comfortable reporting the incident to
an LGET liaison officer? Question 28 Would you have felt more comfortable
reporting the incident to an LGBT organisation instead of the police? Base:
All ever reported homaptjpbicftransphobic incident to police, question 27 - 112,
question 28 - 107.

—
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5 Barriers to Reporting Homophobic/
Transphobic Incidents to the Police

Just over four fiths of those experiencing a homophobic/ transphobic incident(s) chose not
to report this to the police. The reasons given for this were many and varied as the graph
below illustrates.

Mot serious enough o report to the police %

Didn't think the police would do anything S

Fearful of revenge by the abuser
Don't trust the police

I wasn't interastad in a conwiction
Wanted advice and support - not police action

Didn't think the police would by sympathetic

Wanted to speak to another lesbhian/
gay/trans persan

Worned aboul other people finding
out if police invohad

Wanted to talk the incident through
with a sympathetic person

Didn't want to give my name/
contact details to the police

Didn't want to deal with police procedures

Didn’t wanl to go to court

Didn't want my sexuality/gender
known to the police

Palice are homophobic/transphobic
Don't trust the police 25 a woman
Fearful of being named in the media

. Main reason
[ Other reasons

Orther

Question 38 What were your reasons for deciding not to report one or,
more of the homophobic/transphobic incidents you have experienced to
the police? Base: Main reason - 505, Other reasons - 275.
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The main reason (39%) for non-reporting given was that the incident was not viewed as serious
ancugh to report to the police; given the high incidence of verbal abuse, this is perhaps not
unexpected,

Howesver, just over one fifth (21%) of women gave their main reason for not reporting the
homophobic/transphobic incident as their belief that the police would not take any action and
a further ane third (33%) of women gave this as a secondary reason for not approaching the
police. One in ten of the respondents said their main reason for non-reporting was they were
tearfll of revenge. One third of respondents (30%) said that other reasons for not reporting
wara that they did not believe they would get a sympathetic response from the police.

Looking at the additional reasons for non-reporting many of the responses given do indicate
issues of suspicion and mistrust in relation to the police; 17% explicitty stated that they did
not trust the police, 14% said they did not want to give their details to the police and 12%
said they didn't frust the police as a woman. A sizeable proportion did not appear to trust
the police with the knowledge of their sexuality; 12% stated that they thought the police were
homephobic and 12% said that they didn't want to give police details of their sexuality.

Some were put off by the visibility associated with reporting an incident to the police; 12%
weare wormied about other paople finding out if they weant to the police and 9% were womed
about the incident appearing in the media. Ona tenth (8%) gave their secondary reason for
non-reporting as fear of revenge from their abuser, 16-24 year olds were significantly more
likely to give this as a reason (16-24 year olds were significantly more likely to have been
victimized repeatedly by the same person which may be a factor driving their fears).

Some respondents reported as their secondary reason that they were put off by the thought
of police procedures (22%) and/ or going to court (19%). Finally, one fifth (20%) simply were
not interested in a conviction and arcund one tenth said they wanted advice and support, not
police action. Around one fifth wanted to talk the incident through with a sympathetic person
and just over one tenth (9%) wanted to talk to another lesbian/ bisexual/ transsexual person
about it

When asked what might encourage them to report future incidents to the police, almost one
third 32% said they would report an incident if they thought the police would take it seriously.
A sizeable proportion 24% felt they would be more likely to report an'incident if it were made
more obvious that the police encouraged the reporting of homophaobic/ transphobic crime
and/ or that an LGET liaison officer would be involved if a homophobic/ transphobic crime
wiare reparted.
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6 Talking to People or Organisations
other than the Police about
Homophobic/Transphobic Incidents

Many of those experiencing a homophobic/ transphobic incident had sought support from
sources other than the police; this could have been in addition to reporting the incident to
the police., As the graph below illustrates, the majority (80%) did talk 1o a personal contact
about the incident. a sizeable proportion (16%) spoke to a person in authority at their place
of work or study, and one fifth contacted (19%) other types of organisations. The other types
of organisations contacted were many and varied, ranging from LGET organisations through
to social services,

Personal contacts

Person responsible at
wiark or place of study

MNo-one

"Other

“Other = Heallh prodessionals, LBET organssation, Yictm Suppon, Housing Assocsation,
Council Housing dept, Woman's Groups, Community Groups, Social Savices

Question 42 Who have you ever told about homophobic/transphobic
incidents you have experienced? Base: Al experiencing homophobic
transphobic incident, 641.

When asked why they had sought support in this way, women gave many different reasons.
Some of these mirrored the reasons given for not contacting the police, indicating that in some
instances women are sesking support outside the police. More than one fifth (22%) of young
women aged 16-24 years who approached ancther organisation did so because they wanted
this organisation to report the crime to the police on their behalf.

Owerall, however, the responsas indicated that following a homophobic/ transphobic incident
rmany women ara seeking sympathy, advice and support, commonly from ancther lesbian/
gay, franssexual or transgender person and are turning to personal cortacts to obtain this.
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Wanted to talk to a sympathetic person e

Wanted advice and support
It wasn't serous enowgh to report to the police

Wanted to talk to another leshian/gay person A6%,

Wanted tham to tell the police for me
Wasn't interested in a conviction

Didn't think the police would do anything
Fearful of revenge by abuser

Don't trust the police

Didn't want to give my name
or contact details to the police

Didn’t want to have to deal
with police procedures

Didn't think the police would be sympathetic

Waorried about people finding
out if the police were involved

Didn't want to go to court

Dicin't want my sexuality/gender known to police

Police are homophobic
Dom't trust the police as a woman

Fearful of being named in the media

Other 4% B ain reason

B Other reasons

Question 43 What were your main reasons for contacting these people
or organisation(s) following a homophobic/transphobic incident? Base: All
teling someone/any organisation about a homophobic/transphobic incident.
Main reason - 364, Other reasons - 200.

a

37

Womean's Expenance of Hamaophobéa and Transphobia Survey Report



As the table below illustrates those seeking suppart from a personal contact, a friend, colleague
or relative, were generally very satisfied with the support they received.

B Vvery satisfied
W Fairly satisfied |
B Mixed views
| Fairly dissatisfied
Very dissatisfied

Parzonal conlacts Parson esponsille Citter
at work/place of
Shudy

s

Question 44 For each that you may have contacted, please indicate how
satisfied you were with the level of support you were offered. Bazse: FPersonal
contacts - 523, person responsible at place of work/study - 105, Other - 81.
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7 Experiences of Violent/Abusive Incidents
that were not Homophobic/Transphobic
in nature

Around one third [35%) of the lesbian/ gay, bisexual and transsexual women included in the
survey reported they had experienced some type of violent or abusive incident that they did
not believe was homophobic/ transphobic in nature. The types of incident experienced ara
detailed below,

Verbal abuse/harassment 60%

Threats/intimidation/bullying/stalking
Physical violenca/assault
Theftfraud/other stealing

Other sexual violence
Burglary
Mugging/rotrbeany
H-a-l}a‘

GEBH

Blackmail

Attempled murder

Other
B e experiencad

14% I Experienced
in past 12 months

Mone

Question 47 Which of the following incidents have you a) ever experienced
and b) experienced in the past 12 months? Base: All experiencing abusive/
violent incident that not homophobic/transphobic. Ever - 380, Past 12 months -
1563.
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When asked, the majority of respondents (83%) did agree being a woman could have had
some bearing on these incidents, whereas just undar one in five (17%) definitely felt that being
a women did not have any bearing on these incidents or were not sure, as the graph below
shows.

Il Definitely
B Frobabily
B Possibly

" Probably not

Dafinitely not

Question 48 Do you think that being a woman had anything to do with any
of the incidents you have experienced? Base: All experiencing abusive/violent
incident that not homophobic/transphobic, 384.

A higher progortion of women (43%) had chosen to report non homophobic/ transphobic
incicents to the police, compared to the 17% who chose to report a homophobic/ transphobic
incichent.

Perzonal contacts

Police

Person responsible at work/place of study
Mo one

Health profassional

Victim Support

Council Housing Dept
Community onganisation’groun
Social Serices

\Women's onganisation/group
LGEBAT organisation’groun
Onher ongansation

g

Question 49 Who, if anyone, did you tell about any of the incidents you
have experienced that were not homophobic? Base: All ever expenencing
abusive/violent incident that not homophobic/transphobic, 369.
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Those wornen who had chosen not to report the incident to the police were asked why and
their reasons are detailed below.

It wasn't serious emough to report to the police
Didn't think the police would do anything

Wasn't interastad in a conviction

Fearful of revenge by the abuser

Don't trust the police

Didn't want to have to deal with police proceduras

Wanted advice/suppon

Wanted to talk to a sympathetic person

Didn't think the police would be sympathetic
Didn't want to go to coun

Wanted someone else to tell the police for me
Wanted to talk to another lesbian/gay person
Don't trust the police as a woman

Wormied about others finding out if police involved

Dicdn't want to give me name contact
cletails to the police

Police are homophobic
Didn't want my sexuality/gender known 1o police
Worried about incident being reported in media

Other
. Main reason

HatseRmmer I Other reasons

Question 50 Why did you decide not to tell the police about all incidents
you have experienced? Base: All experiencing abusive/violent incident that not
homophobic/transphobic. Main reason - 275, Other reasons - 125.

L
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Many of the barriers to reporting anincident that was not motivated by homophobia/ transphobia
are similar to those for reporting a homaphobic/ transphebic incident. Feeling that the incident
was not serious enough and/ or feeling that the police wouldn't do arwthing were the two main
barriers in both situations. Feeling that the police would not be sympathetic was also a main
barrier in both cases. Similarty, lack of trust, not wishing to reveal their sexuality to the police,
concerns about the heightened visibility if the crime was reported, fear of retribution from the
perpetrator, lack of interest in a comviction and resistance to the thought of going through
police procedures and’ or to court all emerged as barriers to reporting non-homophobic/
transphobic crime as they did for homophobic/ transphobic crime,

W Very good job
M Fairly good
B rdixed views

M Fairly poor
I Very poor
Don'l Know

Question 40 How good a job do you think the police in London as a whole are
doing to protect LGB&T people from homophobic/transphobic incidents?
Base: All answering, 325.

When asked to how good a job police in London were doing to protect LGBT people from
homophobic/ fransphobic incidents, almost one third did not know. 298% thought police were
doing a good job, 22% had mixed views and 18% thought police were doing a poor job.
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Education/Awarenass/Education in schools

Positive media images

Mare acceptance in society

Better legislation/mora punishment for offenders

Police to target LGBT crimes/take them seriously

More LGBT officers in problem areas

Question 41 What do you think could be done to reduce homophobic/
transphobic incidents against lesbian/gay, bisexual and transgender
people? Base: All answering, 449.

L

Just under half (43%) of respondents stated that both education and awareness would reduce
homophobic/ transphobic incidents and additionally one in five (19%) also felt positive media
images would also help. Interestingly less than one in ten respondents (7 %) felt that increasing
LGET officers in problem areas would help to reduce this type of crime.
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8 Sample Profile

A total of 1112 women participated in the survey. The profile of this robust and diverse sample
of lesbian, bisexual, fransgender and hetercsexual women is detailed below,

8.1  Diversity profile
8.1.1 Age

W 16-24
B 25-34
M 35-44
W 45-54

| 55-64

Bh+

P1 - Your age Base: All, 1076

The survey reflects the views of women from across the age spectrum.  The majonty, 70%,
were between 25 and 44 years of age. However, 20% were under 24 years and 12% were
45 years of age or older.

8.1.2 Gender

The majority (96%) described their gender as female. However the sample included a small
proportion of frans women (2%) and trans men (1%).

Tranz man, 1%
Trans woeman, 2% Other, 1%

Female, 86%:

P3 - Your gender Base: All, 1068
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B8.1.3 Sexual Orientation

Haterosexual, 2% Other 2%

Bi-saxual, 14%

Lesbian/gay, 83%

P2 - Your sexual orientation Base: All, 1062

Unsurprisingly, the majority, 83%, defined themsehes as lesbian. However, the sample also
included bi-sexual (14%) and heterosexual (2%) women.

8.1.4 Ethnicity

B White
B Black or Black British
B Asian or Asian British

B Other racial group

P9 - Ethnic Identity Base: All, 1069

‘-"n.f_hile .the majority, 81%, of those surveyed defined themselves as White, women from ethnic
minerity groups were well represented in the research; the sample included 119% Black/Black
British women and 4% Asian/Asian British woman.

i
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8.1.5 Religion

Bl Mane
M Christian
B Othar

P12 - Faith Base: All, 1037

The survey reflected the views of a wide cross-section of women in terms of faith. Almost two
thirds, 63%, did not have a faith. Howewver, around one quarter, 23% described themsehves

as Christian and 14% followed another faith (including Buddhist, Muslim, Hindu and Jewish
wiomen).

8.1.6 Disability

P10- Are you a disabled person? P11- Do you have a long-term
Base: All, 1066 iliness or health condition?
Base: All, 1068

The majority of those surveyed (93%) did not indicate they were a disabled person. However,
one in seven respondents (13%) indicated they had a long-term iliness or health condition.
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8.2 Lifestyle profile

8.21 Income

The majority of those surveyed indicated their yearly income was between £20,000 and
E38,000.

W Under 10,000
B 10,000 - 14,9589
15,000 - 19,999
W 20,000 - 29,999
1 30,000 - 39,999 .
40,000 - 49,999 ?

i .

a 50,000 - 59,999
3G
45 60,000 or more

P8 - Income Base: All, 1014

8.2.2 Accommodation

Privatety nented

Crhwm with a mortgaga

Live in parent’s homa

Rented from housing association
Rented from council

Orwm outright

Liva in a friend’s home

1
|
|
|
|

Sheiteredsupported housing
Student accommodation
Room provided with job

Other

P5 - Which best deacrii?es the accommodation where you live?
Basa: All, 1081
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Just under a third (30%) of respondents owned either outright or with a mortgage their own
accommodation. Approximately one in five respondents (17%j) indicated they lived in large
housging estate. Two thirds (64%) of those surveyed said they either live on their own or with
arne other parson.

8.2.3 Extent to being ‘out’ to others
The majority, T0%, were out to all or most people. Of those respondents most people told

farmily and friends. Less people were out to work colleagues and at school. Interestingly, only
a third of people are out to their neighbours.

B Toipractically) averyons
B Tomost people

B To some people

B To hardly anyona

-_—

ot out at all

| Not applicable

P17b - To what extent are you ‘out’ as a lesbian/gay or bi woman
or trans person? Base: All, 1046

Women's Expanenca of Homophobia and Transphobia Survey Report



49

Friends

Famiby

Meighbours

Collega

School

Mot applicable

P17a - In which of the following areas are you generally ‘out’ about
yvour sexuality or transgender identity? Base: All, 1037

Long term partner

P13 - Do you have a long term partner? Base: All, 1062
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Over half (53%) of those surveyed did have a long term and only a small proportion of
respondents (13%) had children.

824 Scene

The axtent to which women were active on ‘the scene' varied widely across the sample.
Around two fifths visited a lesbian venue at least once a week. The majority visited less
frequently than this with just over one third (36%) visiting once a month or more, 16% visiting
2-4 times annually and 3% visiting annually or less often. Notably just under a quarter of
respondents (24%) said that they belong to a LGBT social group.

[ More than once a week
W About once a week
B About ance every fortnight
B About once amonth
| About once every 2/3 months
Abaut twice or 3 fimes a year
About once a year
Less often

Mever

P15 - How regularly do you go to lesbian/gay/trans friendly pubs and
clubs? Base: All, 1068

8.2.5 Where you live, work and socialise

Respondents Ived across all boroughs of London. London is also a city that many pecple
regularly visit, commule to and soclalise in. This is also reflected in the survey with 14% of
respondents residing outside of London.
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The top five areas where respondents worked were: the City (19%), Outside London (12%)
Westminster (11%), Camden (10%) and Islington (6%).

Interestingly, the most common areas to socialise in were the City, Westminster, Camden,
Islington and Hackney. One in ten respondents also socialised outside of London. The least
common areas to socialise in were Redbridge, Merton, Hillingdon and Bexiey.

The City A5
Westminstar e
Camaden 26%
slington aq5y
Hacknay 168
Chitside London 12%
Ourtsicle LIK 10%
Lamibeth G
Southwark 8%
Greamwich B
Kasnsginglon/Chilsan Ea
Lewtsharm G
Towar Hambods 5%
HammearsmithvFulham By
Croydan 4%
Haringey LE
Richmond 4%
Wandswarth %
Waltham Forest o
Kingston
Enfinld 3%
Ealing JEED
Barking/Dagenham

1]
o

Sutton
MNawharm
Barnat
Brant

Bromisy

Harrow

Fall R
&

Bl
EE B r

kS

Hounslow
Fedbidge 1%
Merton 1%
Hillingon 1%
Bexley L

P4 - Please tick the borough(s) where you socialise? Base: All, 860
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9 Appendix: Questionnaire

Metropolitan Police Service Survey Amongst Lesbian/Gay/
Bi Women and Transgender People in London

Tha Metropolitan Police Service is carrying out a survey amongst lesbian/gay and bi-sexual
wormen and transgender people (both male to female and female to make) in London. The
Metropalitan Police Service wants to gain a better understanding of the extent of homophobic
and transphobic incidents experienced and the effect this has on peoples’ lives.

By homophaobic incidents we mean the range of abuse directed at lesbian/gay or bisexual
women (or women who are assumed to be) because of their sexuality. Transphobic incidents
are those directed against people on accout of their transgender identity.

This study has been commissioned by the Metropolitan Police Service, in partnership with
Galop and London Lesbian and Gay Switchboard, and will be carried out by Stormbreak
Research and Consultancy who specialise in researching the lesbian, gay, bisexual and
transgender (LGB&T) community.

This research is strictly confidential and you do not need to give us your name or any
contact details. But you are welcome to provide contact details if you are willing to take part
in future piecas of research in this area. Please provide this information at the end of the
guestionnaire,

Information about a variety of support organisations for women and trans. people who have
experienced homophobic or transphobic incidents is provided. You may wish to contact them
if you have experienced violence or abuse.

If it would be more convenient for you to complete an emailed version of the questionnaire or
to be interviewed by one of our interviewers over the 'phone, we are happy to arrange this.

Womens Expenence of Homophebia and Transphobla Survey Report

52



(M1 LM ISV T1d) 500
[1EwNIEE

Aueyling

(o wsgoia ') AsgogoBuibbng

susisssssoddauow mok
Buses)e jo sfem souyo 10 pney Yoy

SOUBIOIA [BMHES JAULD

SRy

Japimu pajduwiay

(HED) wey Apog snasaus
PNESER/aIUBOM. [ENEALY
Bupgiers/Buiynquogepiunuysiealy |
JUBWISSRIEY MPUE SSNGE [BqIaN,

Hoooooooo oooo
00000000 000
00000000 O0od

syruow g3 15w (9 g e

Aldd¥ LON Q0 LVHL SIX0E ANY MNYTE IAVIT 35V Td

Anod 1suelie PaNULIOD JUSPIIUL IS8 Sl SEM YHUM (2
LEYIUOW F) 58] syl uf peausuadxy (7 (peouspadxa saa3 (B

“ nod aary siupaY) Aqoydsuea/siqoydowoy jo sodi yarm |

"L NOILSIND 0L SNNILNOD SSIMIHLO {9} sBed) o NOLLDIS o
MOLLSIND OL INHILMOD IEYITd (e5 NOLSIAND 1Y) 3UNS LON T4V NOA HO SINI0ION|
JNBOHJISNYYHL YO0 NBOHJOMNOH ANY 02INIRZIXT ATIWNOSHId HAAIN INYH NOA I

| {anoge pajs) jou) eydoad ey ]  Apnis jo asejd Aw 18 sjuepnig
| sonfisajoo ywopy O] spuewy wbens [ Jsuped(-ka) [Erxasoispey v
O sequew fpwegiago [ swased Ay [ uaupigo Ay [ mouy juogion

Aldd¥ LYHL ANY HO ON. ADLL 35%A1d

duosiad “sueq 10 (g ‘Aefueigse) B se nod yysm rogssuuos yeyy of enp
sjuapiaw pasuapadsa mouy nof adoad Jauo so seapejas ‘spuaiy snol jo Sfue BABy |

[] eungion O on -
Juossad sueq jo g ‘Aefiueygses) e aue nod asnedsq sem ey

nok jey nod jsurelie pajoanp uopaeas aanebou peseuvel pasuauadxs s nok aney |

[0 on O saa

Aapgoydsuen jo agogodouioy SeM ey nod JEY) LSO UE paiuBiiadxe iaas noA sABH

uewosm |enxaspg o Aebjuejgsa) e (ag o) pawnsse) aue jo Japualbsuen) aie nok
asnesaq Nok jsuiebe palaasp E99UBJO0 JAI0 PUR AOUMOIA ‘BENGE jO
sadX) (v s o sjuDpIow Sgoydsues, pue sigoydowoy, Ag

sjuapau] agoydsuel faigoydowoy jo asuapadxg Jnoj,

O Jnopeyagrasusieadde S abusys juop |

HNONYHIB[RINYHYIddY

© HNOA JDONYHI NOA MOH NIVIdXT HO JU0P |, ¥2IL ISV Td
£Euapau) apqoydsu ey iqoydowoy

moae op soueseadde jo/pue anoyaeyag Jnok aueys nod op e je g ‘wol

("me saoyo munc “sdoys ‘ewaues o)
seaejd sgnd Jeuio
podsuen apgnd ug

Apmis jo somd Jo sBejos ‘oyas iy
o, o aaepd Ay

BSIBII0G | BIGYM UDPLOT j0 SEAUE B U]
poowncquBiau feac) A u|

LU0 AW JEBU DUE U

Ooooooo
(mimimimmimim
oooooao
aoooooo
OoOooooo

AN IO Y IR G AON  BPE UGA WON  IER DURD S Ak,
ATHO X083 SNO MIIL 35%37d 9NIMOTIOd FHL 40 HOY3 HO04d
{wewom jenxesiq so AeBueigse) e - 8g 0] pewnsse 4o - e nof asneasgJo
Anuap sepualsuesn inod jo asneaag nod jswele pajsanp asnge jo sadA) Jjeyro pue

1eaishyd ‘jegiea peat e | Sjuapou aqoydsues pue goydowoy, Ag) Jnod jsuele
payaayp Busq sjuapyauy 3iqoydsues so siqoydowoy woy [asy nok op ajes moH |

O ses
oAl nok araym
ease sy W ardoad ([ pg97) suen 4o [enxasiq ‘Al weigsay yim 1aeUos uf nos ey

[} on

11 12 Jon

Apeyrenued jopy

RIS ALIDS Of

Spumuies sy po ped pEpnw e

Tmml
d i

m

(10

LTNO XO8 NG ¥IIlL 38v3d
Loal nod areym e By Uy APuniues jeso) jereual oy jo ped e [sa) nok og

fajes nogy sBuyesy [R1auan Jnoy

L uopaag

n




[l on [ san

. O [0 O  sesummsem [ & T Bupaney
¢umo anof uo nof asom | BV O O O wwpew O O O moue
o [] [0 mseeoqweqesn, [ N | B AabumeH
] [ O sejueqaemo [ i ] LUBILNY pue
L{JIRRFE RALPLLE
O | [ uoging [} O O Rausoey
O (NI 3LIEM 35V3Td) S840 O I R By wemgnos [ [ O ypamueBID)
H | El puowyy [ O 0 TEITE
O mouy juog [ {s)anneas s muped v 0 a0 sboaed O 0O 0 s
[]  owopumouy jou isjeossad Jawng) [ sauped-gepauped [ENXascIMEaH 0 5| 0 weywory [ 0 0 uophar
i moLy Lupap | (shuosied Bunoy, [ Apusey A o (spaguisp 0 0 O sy [ O | Ao By
0 mauy | (sjuossed Bunox, [ abayoo)100ys AW 18 (shuepms § puopuo jo AED
0 9w o weouy (sjuosied seuio [ (s)onbeaio wop 1 weyswol [0 O O ()
O saysom poddnspey [ (sunogyfay O | = yequey [ O 3 fapwog
B3Mddv 1538 IvHL INO FHL ¥OIL 35¥3d —— L1 1 [l uoisfiuy [ ] [£3 Juaug
£nod psufeBe jwapouy qoydsubiaigoydowoy Sy byl POILILOD oYM A O 1 0 pas@yn) pue O O | Aapxag
uabupsuay - [ O ] T
| Ll L] | uoibus) [ [ [0  weyuebeq pue
Buiieq
1 B [ o PR | mosunoy [ O [0 dnpeepsing
O (W1 FLIMM 35V 1d) BU0 o O O uopBupy [ O [[] uopuen jo apising
RIEDIAI SIS B purapdie E:!.IM._.
e e uj Ay % Wiry (2 pied ujla  Aag (e
{sowo Aunoas ejos “Ba)
I e i e il Alddv LON OO0 1v¥HL SIH08 ANY ¥NY 18 JAv37 3SvITd
{"ma eweu ‘ease Buiddoys Ba) £AN230 JUBPIIY] SIoYdSURIGOYdoWoY ISE] 0yl DID BOIE YIILM U] (2
; ol ASuow Fi jsed &y wl sjuapiaw ygoydsuegyqoydowaoy paaususdxs (g
= (punoutiianc ‘o) uen euo LI e i M) £S1U0pI2U| 2|GOYdSUELGOYdOWIoY PaduaLadxs 1043 (&
O sqni o snq eug ) 18945 9y u| v G air=
= Apnis 4o soeydjebeloojooyas U] ) qnizqnd Jybeas, & punose 50 Iy . u
O] IO Ty gng Jo qnd Ajpuany suesy
& | AefijuBigsa) B puUNoUE J0 Iy
L ._._”.MM% ;Man._m M_ .MH Hl| Bursnoy pepoddns jenuepise. uj
il saouas yieay Busn ueyy, awoy s,ucsisd Jayioue u) = - _— — - RSN = -
(aguao Ayunwwesood Buwwws Gs) L awoy fuw Jesp i (N1 L14M ISV 1) PWIO
= saopuas Apunwiwes Buisn usypy [ awsoy Ay e | wwpng [
ATHO XOHE 3INO MIIL ASY3d _ [ _ =1 Amqfing [ sapunw papdwsyy
EREER TIPS 060 Rl ARIM T [ {usu usion ‘e) AsggosBubboy [ ) (HED) uuEH AIpog snoAsUS
1 T — suossseasoduovow anok [ JINESSE@OUSION [Erskyd
U e QUONIPRIEZ, SO (] INCSHICHOE), HOMUALY Buneais jo shem Jauto 1o pney ‘yaul [ | Busieys/Buifing/uonepruguysieaiyy
O wdgg'L-wdip'e Buweny [ (uoohudz)-weyo'g Buiop | B el R g e
ATHO X08 3NO ¥OIL m_w.._.uawm Hﬂﬂ!iuhﬂh ﬂﬂﬂtﬁﬂﬂ
LAMID0 t‘.u.ﬁ.tikﬁ i
Juopiau) Jqoydsueiaqoydotoy 15e) syl pip Aep syl Jo swy 1eyM Ajsieunxardde 1y _E i 51 suuow Z} jsed uj auoy

‘Aldd¥ LON OO LVHL SIX08 ANY MNYE 3AYIT J1vWILS3 1S38 SN0A A0 35V
pasuapadxs nok Juapiau) ] dstpuow i jsed ayp w siuapiaw siqoydsuer so siqoydowoy Bumooy

qoydsuenyaqoydowwoy TEET BT inoqe aue suopsanb Bumolio) eyl : 8y Jo Aue pasusuedxs aney nosk ‘Aue i ‘saw Jo JBQUINL BY) U] B)UM Bsead _M_













NI 3LIM 3SVId
Lajdoad sapusBsuen pue vawom jg pue Aeliuepgsay jsuele
sjuapau) sigoydsurggoydowoy aanpas o] auop aq prroa yuiy nod op 1egm

[0 mowqiueg [ 1o0od Aaey, M| Jood Ajrey

[] smaw pasay [ ] pool Ajney ] qol poob Aas,

ATNO MO8 INO MIIL 35v3ITd

£swappauy srqoydsuesiqoydowoy wouy sidoad | 3597

1sajoad o Bulop ase ajoyMm B se vopuo w axjod ayy yuiyy nof op gof e pool moy

NI LM ISV
LEINpn] By Uy JuBpIIU|
arqoydsuenmqoydowoy e podas oy nod abeinosus o) BUop 0 pInos JeyM

1t |

| OF

OOooooooooooooon

O

U

NI 3LNM 3SYI1d 1950

panpaau el adnod auy) jino bupuy egdoad JeLpo INOGE PELLIOKY
aonod ey o) wodas of ybnous SNOUSS JUSEM ||

unaa of of o] Juem Juma

simpedwds aq pinos sopod Su) NUL | URO

saunpasoud adod s jBBp o) BABLY O] JUBM LUpI]

UELLOM B S adiiod sl 15N |Luog

aigoudsuemigoydowoy e axod

aanpod syl o) usmouy Apuspd Bpoabiiyenes S jues jupid
LONALIOD B L) PajSadaqUl | LISEm |

Buppfue op pinom aoged ay) YU Lupia

aaijod auy) 1sru) | w0

{opeuiaded (e "Brejempai syl u) pawey Buleg jo nuead
amod syl 0 SERSp PEuGD 30 alusu Aw aalb of Juem 1 upid
uosiad suenAebjurigse) JAUIOUR o) yeads o) pEUBAA

uosrad sgeyedwis
B ]I JUBpDU] 8U) yBNnom) §ie) o] BjqE 8Q O DEUBAA

{uonse amyed jou) poddns pue S3Ape DEUBAA
(sasnge ay) Ag abusaady jo npesy

o i o o o o

ooo

A IVHL TT AL LT8O 380 MO
SUOEREL JME USRI L)Y SUly

HMNMOD ONDD3IS IHL NI SNOEYIH H3HLO HNOA 71TV ONY
NINMNT0D LSHId FHL NI NOSY3H NIYIN 3NO dJ0A dH023H 35v31d
Joajjod ay) o) pasuauadxs aaey nod siuapiou sgoydsuessargoydowog
ayj Jo asow Jo auo podal o) jou Bujpiaap Jo) suoseas anod aiam Jeg

2 NOILSIND OL INNILNOD 3SY3Td "ISIMYIHLO

(¢l abed) g NOILDIS ‘2P NOILSIND OL INNILNGD IS¥ITd
‘21104 IHL OL O32NIIEILXT SLNITIDINI
HNEOHASENYHLINEOHJOWOH 1Y 3180434 SAYH NoA

galjod ey o) sjuapiau siqoydsuenigoydowoy yilligans

podas oy Buipioep jou 10} SUOSEAI INO

e







(6} 39vd) Id OL ANNILNOD 38VId

'Q3INIIYILKI JAVH NOA LNITIINI AHIAT LNOEY 321104 JHL 7101 NOA di
05 NOLLS3ND OL INNLLNOD 38¥3Td "a3INIIHILAXT IAYH NOA SLNIAIDNI
JH1 40 FHOW HO INO LNOEY 321104 IHL 17131 OL LON Q301230 NoA 41

T ] ] 1] ]

sigln FL ised g

§ 0000 Ooooo

FWYN IHL NI 3LHM 35Y37d
[ied] dnoufiuonesiueiio a0
JNYN dHL NI dL/4M 35314
[] dnosBuonesiuefio (| gao7) suey o eresq Aeb ‘ueigsa

YN FHL NI LM 35v3d
(] dnoubjueonesiuebiio s uauoas

dnouijuonesiuelio Ayununuon

SENAISE [E1008

uoperosse Buisnoydap Guisnoy jlounog
(d9 'B'a) |eunissajoud WyieaH

Hoddng wiis

{ugjun juepnisuoin) [eucsiadissbeusi 6'a)
Apnis jo acepd Jo yom e apqisuodsas uosiay

{puasujauued "Ba) sjoeuos BUDSIaS
230
BUG-0p

Asijpuots zy 1sed ayy v (g
Z4ang (e

f aigoydowoy jou asam

—

jey) paouauadxa asey nod spuapraul ay) jo Aue Jnoge |jag nod pip ‘ouofue §i ‘oumM _ EF |

0000

mm

| —

§DDDE|:-:1-

Tl g

(61 3994d) Ld OL INNILNOD [] oN

Ll 1ou Ay O

fgissod [ Ajgeqoug i1

10U S|qRO0i

LT |

NTND INO HIIL 35¥3Td
Zposuauadrs aaey noX sjusprouy
ayr o Aue gym op o Supgpdue pey uewom & Buyeq jey) yuiy) nof og

000

LMI SLIEM S8V 184K

HEuREEg
Auebang

[y uajonm e AasggolBubbngy

sutissassod iauow

Oo0Ooooooo

&
F
L)

inod Buiieas jo SARM IS0 JO PREL eyl
BIVBOIA [ENXSS JOYID

ey

IBpANLY P sy

(HED) weH AIPpog SMABIS
HNESSE/@IUBI0A [EMSAUY

Burgpeys GuinguopepruquysyEaly )
ILFLSSEIEY JOJPUE SIS [EgEs,
poaudade auoy

O3INIHILXT SINIAIINI TTY HIIL 35v31d

ASiuow Fi jsed ayy uy pesuaiedxy
Zpaouauadxa 18Ag
r mod sARy spuapiaul Burmolioy syl Jo YA

Ly OL ANNILNDD [ S8

darqoydsuenayqoydowaly pou anam jpag nod
JBY] [ShUapisul BAISUBYHO JBI0 10 Juajors ‘aarsmge Aue paausadxa 1040 oA aABH

goydsuesmgoydouroy

JOU auam eyl paouauadxs aABY Nof SJUapIaU|

9 uon3ag

8v|

]

or]

RN






















Using expertise from the Metropolitan Police Service a survey was conducted on women's
experience of abuse and viclence perpetrated against them on the grounds of their sexual
orientation and or gender bias.

This report details the findings from a survey that was conducted on women's feelings of
safety, as well as their experience of abuse and violence perpetrated against them on the
grounds of their sexual orientation or gender bias.

This ground-breaking research draws on previous findings of the Metropolitan Police
Service and, for the first time, focuses specifically on investigating women's experiences
of homophobic and transphobic abuse and violence, The research also aims to understand
where other aspects of women's lives, such as age, race, disability and faith, result in them
experiencing more violence and abuse than others.

The intention of the findings detailed in this report is to inform the policing of hate crimes
perpetrated against women, as well as providing information to other statutory bodies.
By providing a greater understanding of the issues involved, this work aims to encourage
more women to come forward and report their experiences of hate cnime and thus enable
perpetrators to be brought to justice more effectively.
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