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WorcesTeRSHIRE County CoumciL

Telephone : Worcester 234060 County Health Department,

Love's Grove,
Castle Street,
Worcester,

To the Chairman, Aldermen and Members of the Worcestershire County Council.

Mr. Chairman, Ladies and Gentlemen,

In accordance with the requirements of the Public Health Officers Regulations, 1939, it gives me
pleasure to present the seventy-seventh annual report which covers the year 1965. Onee again it is
pleasing to record that the health of the Worcestershire people is satisfactory and fortumately there
has not been any major outbreak of serious infectious disease.

Starisries .

Ambulance
Service :

It will be noted that the estimated population for the administrative County as at
J0th June, 1965, is 472,630, This information, provided by the Registrar General,
shows an increase of 7,420 over the previous year.

There is visible evidence that the Dromtwich expansion programme and also the
Reddiich Mew Town project are making progress and it must be remembered that
many preliminary planning and adminisirative problems have to be overcome before
the metamorphosis of the virgin couniryside begins to take place.

The live barth rate per 1,000 population during 1965 for England and Wales was
18.0 and the figure for Worcestershire was 18,1 though in the past Worcestershire
has tended to lag behind the national average.

When considering infant death figures it is fitting to note that there was an im-
provement during 1965 and the infant mortality rate for total infant deaths per 1,000
total live births fell 1o a figure 2.2 per cent below the national average.

Alttention must again be drawn to the fact that no deaths occurred in the County
which were directly attributable to measles, whooping cough, diphthenia or acute
paliomyelitis, neither was there any notification of a case of poliomyelitis. Whilst
this is again a greal achievement, there is no time for complacancy and all concerned
must make constant efforts to try and attain within the County the complete protection
of 100 per cent of the population against certain infectious diseases. Whilst the
acceptance rates for immunisation in Worcestershire can be regarded as satisafctory,
there are still many parents who are neglecting to ensure that their families are fully
protected. The dangers to the unprotected child still exist and if any child were to
die from poliomyelitis, smallpox or diphtheria, | would find it difficult not io conclude
that a contributory factor had been neglect fo ensure that all our children are fully
protected.  Once children have been immunised, parents should see that the high
state of their protection is maintained by obtaining the occasional booster doses as
recommended. All the details with recommended dates when immunisation should
be obtained are set out clearly on the vellow personal record card issued to parents
of all new born babies and available on request from the Health Department or
any District Murse, Midwife or Health Visitor.

This service i5 commented upon quite fully in the body of my réport and from the
figures quoted it will be noted that yet again there was quite a substantial increase in
the number of patients carried and miles covered as compared with the previous year.

There is no doubt that radio control of the ambulance service is now having its full
effect in bringing about a saving in the road miles. This is a difficult service to admin-
ister economically and where the saving of life is involved, the essential factor is
speed of operation. However, when confronted with many routine visits to hospital
out-patients, the radio control staff are able 1o make the best possible arrangements
for all concerned.
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The department suffered two grievous losses during the past vear due to the deaths of two members
of the staff. Miss Sara Keeler who had been the Chief Nursing Officer since 1958 passed away in October,
1965, after a long illness patiently borne. Miss Keeler in her years with the department had seen many
changes including the great expansion of the domiciliary nursing services. Her past experience and
expert guidance was responsible for the smooth transition to a much more comprehensive and efficient
service,

The department had hardly recovered from the shock of Miss Keeler's death when after a very short
iliness came the sudden and tragic death of Mr. Britien, Chief Dental Officer. David Britten, as he was
affectionately known by his professional collsagues, had given many years of loyal and devoted service
to the County and only months before his death had received from the Depariment of Education and
Science a most excellent report on the dental services of the County. His ability and enthusiasm were
evident to all who knew him and he will be missed very deeply by those who had the privilege of his
friendship.

In July Dr. M. C. Macleod, my Deputy, was appointed County Medical Officer of Health for
Bedfordshire. He did excellent work whilst in Worcestershire and Bedfordshire were indeed fortunate
to secure him as their County Medical Officer. 1 extend to him my thanks for his service here and
good wishes for a happy and successful future.

At the time of writing this report I must record the impending loss of the representatives from
Oldbury. Amongst them, Mr. J. F. Goode, 0.8, who was Chairman of the Education Children’s
Care Committee which is responsible for the School Health Service, and amongst the lady representa-
tives Mrs. Goode who had carried out splendid work for many years as Chairman of the Voluntary
Committee helping the stafl and parents at the Junior Training Centre at Metherend,

These changes also involved the loss of the Chairman of the Health Committee, Alderman 5. T,
Melsom, o.p.E. He had carned out his mamifold dueties in an exemplary manner and his own inimitable
fashion of governing our meetings was an example of his expenience and wisdom which was frequently
interspaced with * black country humour.” He was ever ready to undertake any additional task which
he might be called upon to accept and his life has been devoted to the Health Services of the County.,
His profound knowledge of Health matters will still be available for he continues as Chairman of the
West Bromwich Hospital Management Committee and Chairman of the Worcestershire Executive
Council.

To all these good people on behall of myself and the stafl we extend our sincere thanks.

The past year has seen consiant changes in staff, particularly on the clerical side, and I am grateful
to all members of the staff, professional, technical and clerical, for their assistance and devotion to
duty through the past year when heavy demands were asked of them 1o meet the continued shortages
and changes. It is a pleasure to make special mention of Mr, Rock who has assisted me directly in the
administrative work of the depariment and also to extend o Dr. Willins who succeeded Dr. Macleod
as Deputy Medical Officer of Health to the County in September, 1965, every good wish for a happy
and successful term of office.

It is encouraging to receive the support and assistance of the Chairmen and Members of the Sub-
Commitiees and 1 am grateful to them for their continued advice and guidance,

J. W. PICKUPF.

County Medical Officer of Health and
Principal School Medical Officer,
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Gertatric Health Visiting

The County is now divided into six for this purpose each area having its own geriatric health visitor
who acts as liaison officer between the hospital services, the general practitioners and the local Authority
services. As the services for the elderly are increased so more cases of hardship come to light and this

aspect of health visiting becomes increasingly important.

Health Visiting Staff ar the end of the Year A ‘
There was a total of 97 health visitors not engaged whaolly on health visiting and four tuberculosis
health visitors giving a wholetime equivalent of 47 and three respectively.

Home Nursing. (Section 25—National Health Service Act, 1946)
Home nurses attended §,454 patients during the year of whom 4,317 were 65 years of age or over,

Ministry of Health Circular 12/65 was considered in relation to the home nursing services and it was
found that the ancilliary staff are already used quite extensively to help the home nurses. Out of 127
staff, 20 were state enrolled nurses working under the supervision of state registered nurses and in
addition 13 home nursing attendants are employed for undertaking weekly baths. There is also a
County night sitting service.

Incantinence Pads
Incontinence pads are now issued to nurses by clerical staff from eight centres in the County. They
are available in two sizes and during the year 7,529 pads of standard size and 9,304 large pads were

used,

Disposal is by means of burning in domestic fires and no problems have been encountered in this

respect.

Marie Curie Assistance for Cancer Cases
During the year assistance was given by the Marie Curie Foundation towards a night sitter in three
cases and towards comforts in 10 cases,

Isobel Morcom Medal and Prize

This award consisting of a beautiful medal and a cash prize, established by Col. R. K. Morcom in
1944, in memory of his wife was awarded for 1965 to Miss Janet Inglis, SRN, SCM, QN, who had
been district nurse/midwife in Bewdley for 22 vears.

Long Service Badges
Long services badges were presented to 14 nurses by Mrs. Thelfall, President of the County Nursing
Association,

Courrty Nursing Associaiion 3
During the year ihe fuiure of the County Mursing Association was under consideration and
annual general meeting was held. It was felt that the time had come for the Association to be wound
up and for the Pension Fund Committee to become a body of self-perpetuating trustees to deal with
the pension fund money. The Charity Commissioners agreed that the pension fund would remain

charitable and were prepared (o make a scheme on that basis.

A report would be made at the annual general meeting in 1966 when the County Nursing Association
would be wound up and the County Mursing Association Pension Trustees would be appointed to
administer the penzion fund.

Nurses” Houses
Full details are given in Table E of the accommodation that is at present being provided throughout
the County for members of the nursing staff.

Training of Students from other Authorities
Five Queen’s students from Mottingham and six from Worcester City visited the County for rural
EXpErience.

Forty-two student nurses and fifteen pupil nurses from the Mid-Worcestershire Hospital Management
Committee Training Centre spent a day on the district observing the work of the district nurse and health

visitor.
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B.C.G. Vaccimation

The results of the 1965 programme and corresponding figures for previous years are given in the follow-
ing table :—

1965 1964 1963 1962 1961
Mo. of invitations
issped .. .. o HE0E 661l GE5T T354 T019

| No. of consents re-
| ceived i .. 6174(90.7%) | 6GO01(90.8%) | 6021(87.8%) 6629(90.1%) | 6258(89.29%)

Mo, of children tested 3738 3514 3525 3961 5385
Mo. of positive reactors STH{I0.65.1 | 608(11.6%0) 32401001 %)  724(12.1% S08(9.55%)

No. of negative re-
actors given B.C.G. 4837 A633 4652 5237 4877

The percentage of negative reactors was 89.4% compared with 83.4% in 1964,
Tuberculosis 1965
Dr. R. B. Mavfield, Senior Consultant Chest Physician has given the following report (—

Table 1 shows the trend of notification and death rates of tuberculosis in the County durning the pasi
40 years or so0. The development of effective drug treatment has speeded the decling of these rates during
the past fifteen years, and the death rate in 1965 is the lowest so far recorded.

The notification rate at 0.23 per 1000 has not changed significantly during the past three years, and
tuberculosis amongst immigrants, especi=lly from Asia, still presents a problem, though a minor one
as far as Worcestershire is concerned. In 1965 Asiatic immigrants contributed 18 new notifications,
(17%; of the total for the County). The corresponding figures for 1964 were 11 and 10,57, and in 1963
they were 6 and 5.4%.  Most of the Asiatic cases occur in Oldbury and Redditch. Indeed in Reddiich
in 1965 new Asiatic cases (5) outnumbered new native cases (3). Though these numbers may seem
trivial they may be an omen for the future. Certainly this matter should be kept under constant review.
At present the only lecal difficulty of note has been concerned with communication. Investigation of
contacts and housing conditions are lengthy and exhausting exercises when health visitors and patients
have no common language. It is still considered that chest x-ray examinations of immigranis on arrival
in this country would be beneficial 1o all eoncerned, and only a very minor inconvenience to anyone.

We may well feel encouraged because tuberculosis is no longer one of the * Captains of the Men of
Death,” but the time is now ripe for its final elimination.

Ambrlance Service
An active year has again been experienced by the ambulance service.

Taking the service as a whole, some 177,019 patients were conveyed by ambulance, hospital cars and
hire cars, against 167,324 during 1964, an increase of 9,695, and the road miles covered were 1,184,909
as against 1,170,370 during 1964, an increase of 14,539

Ambulance : The total number of persons conveyed by ambulance during the twelve months was
132,889 as against 131,339 during 1964, an increase of 1,550. Of this total, 26,021 children were conveyed
to training centres, as compared with 29,600 during 1964, a reduction of 3,579, giving an average number
of miles per person carried by ambulance of 5.5 as compared with 5.4 during 1964, The section 27 cases
conveyed by the ambulance service did, in fact, show an overall increase of 5,129 on the previous year.
It must be remembered that between 10 and 12 severely sub-normal children ean be conveyed by one
ambulance, as against comparable figures of two or three hospital accident cases, thus affecting
the miles/patient ratic. The number of children conveyed by ambulance will continue to diminish as
more and more hire transport is used, thus reducing demands of this nature on the ambulance service.
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In spite of diligence on the part of all concerned, the average number of miles per patient will tend
to increase in the coming years, due mainly to i —
{@) The centralisation of hospital specialist services
{b) Early discharges from short term hospitalisation
{¢) The reduction of ambulance transport for sub-normal children
{d) The reduction of railway facilities

Hospital and Hire Car Services : In the case of the hospital car service, 26,961 patients were carried,
as against 19,174 during 1964, an increase of 7,787 and the road miles covered were 290,320 as against
260,861 during 1964, an increase of 29,439,

In the case of hire cars, 17,169 patients were carried as against 16,811 during 1964, an increase of 358,
and the road miles covered were 151,211 as against 199,339 during 1964, a reduction of 48,128,

It is pleasing to record a reduction in the average miles per case for Hospital cars, this being 10.7 as
compared with 13.6 during 1964, and for hire cars this being 8.8 as compared with 11.8 during 1964.
This reduction in miles per patient is due mainly to co-ordination of journeys by the central control.

We are most grateful to all the hospital car drivers who have rallied round so magnificently in order
to maintain an efficient service, for it is a most useful auxiliary to the ambulance service. The numbers
of drivers remain fairly constant but in some areas the hospital car service will welcome volunteers.

The ambulance service control with its radio communications, which is situated at the County Health
Department, Worcester, was introduced three years ago and continues to work satisfactorily.

The amount of accommodation available in the control room is limited but it is hoped to increase
this is due course.

It is very pleasing to be able to report that with the complete co-operation of all concerned, the new
iemporary Ambulance Station a1 Evesham was completed and put into operational use on 15t Novem-
ber 1965, in a building which has been lzased from the General Post Office.

A permanent sile is expected to be made available in the Evesham Re-Development Plan.

New Ambulances o In addition to the annual replacement programme, two single stretcher conversion
ambulances were purchased. Extensive use has been made of these vehicles, due io the withdrawal of
rail facilities which necessitates long distance streicher cases being conveyed by these ambulances and
they have proved to be a most suitable acquisition to the fleet.

The new M.5 motorway extension (Lydiate Ash to Quinton) was opened on the 19th Movember
1965. The total length of motorway now covered is 27 miles.

The number of cases attended by the City and County ambulance services for this stretch of nmmrwiy
was 86, There were 10 favalities, of which six died in hospital after being admitted.

The training of peacetime ambulance personnel was continued. resulting in better methods and
understanding of the handling of patients and ambulance equipment throughout the entire County.

Warcester City and District Voluntary Ambwlance Service -

This station is operated by the Worcester City and District Voluntary Committee on behalf of both
the City and County local authorities and the County Ambulance Officer, who is also the Ambulance
Officer for this Voluntary Commiltee, reports that during the year 7,117 County cases were conveyed,
giving a total of 45,419 miles. compared with 7.140 cases and 46,133 miles for 1964,

Close liaison and co-operation has been practised between the voluntary committee and the county
ambulance control to eliminate wasted mileage and journeys.

It must be remembered that a considerable number of volunteers from both the St. John Ambulance
Brigade and the British Red Cross Society did attend at the ambulance station at Worcester and to them,
we are grateful for all the assistance that has been so freely given.

Throughout the year there have been very few volunteers actually undertaking duties at any of the
other County stations and although it was possible to arrange escorts for patients travelling by rail,
in some instances difficulty was experienced at times.
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Medical Conforis

During the past year the British Red Cross Society and the St. John Ambulance Brigade have main-
tained their service at the various depots throughout the county. The part played by these voluntary
organisations is much appreciated and we do extend to them our very grateful thanks.

A start has been made on moedernising much of the equipment in the county and the policy, including
some standardisation, will continue over a number of years. It will in the long term lead to increassd

efficiency with superior type apparatus for the benefit of all concerned.

The demand for medical comforts continues to increase, particularly with regard to walking aids,
and a considerable amount of new equipment has been purchased to meet the need. The expansion of
the geriatric services has made its mark on the supply and demand of aids in general.

Chiropody Service

The service has continued unchanged during 1965, there being only a small increase in the number
of new cases referred compared with the previous year.

The number of treatments given under the directly provided County Service has increased from 2,121
in 1960 (nine months) to 11,053 in 1965. The total number of cases referred since the start of the scheme

is 3,861,

During 1965 the service was being given at 16 clinics or hired premises throughout the county and
in private surgerics in five areas.

The number of new cases referred during the year was 770 of which for one reason or another 42
did not accept an appointment ; there were 25 cases on the waiting list al the end of the year.

Treatments given during the year numbered 11,053 of which 6,4%0 were at clinics, 2,972 at home
and 1,591 at chiropodists’ own surgeries. The number of treatments in 1964 was 9,334,

The number of persons who received treatment was 2,540 of whom 80.5%; were female and 19.5%;
male. The largest number of patients, as in 1964, comes within the age group 70—80.  Transport was
provided in 265 cases (10.4%) and home visits were made in 685 cases (26.9%). In 550 cases (21.6%)
the treatment was given without charge. Two expectant mothers were treated during the year ; the
number of handicapped persons under pensionable age was 68 (2.6%) but of the persons over pen-
sionable age 568 were known to be also handicapped. Treaiment is ordinarily restricted o once every
eight weeks but on the recommendation of the chiropedist treatment ai more frequent intervals was
given in 170 cases while in 258 cases treatment at intervals of longer than eight weeks was thought. by
the chiropodist to be all that was necessary.

Compared with the figures for last year there has been a slight increase in the percentage of cases in
which transport to the clinic is provided but no change in the percentage of cases requiring domiciliary
visits.

Under a scheme of delegation of health and welfare functions Oldbury Borough Council are respons-
ible for the chiropody service in their area. The number of treatments given during the year was 2,418
of which 1,106 were at clinics and 1,312 at surgeries,

The voluntary organisations to which geants are made—the British Red Cross Society and the W.V.5.
—together provide a service giving about 1,000 treatments per annum,

Repori by Mr. H. D. Price, M.Ch.8., 8.R.Ch., Chief’ Chiropodist

It has been obwious during the past year that many cases are referred for treatment ** willy-nilly ™
and whilst routine altention to the feet may be necessary for blind, crippled or elderly people it is felt
that a more precise selection of patients would be necessary if only to ensure that Local Health Authority
finances are used where the need is greatest—particularly for those people of all ages suffering from con-
genital or acquired deformities and the results of diseases for which chiropody treatment is essential.
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Health Education talks and demonstrations during Child Welfare Clinics are difficult to give. The
continual movement of those attending, the weighing and welflare food operations, allow a situation by
no means ideal for a formal session.  Certain subjects such as children’s shoes and emergency resusci-
tation can be demonstrated during the course of the session, or a short film may be used, and this is done
whenever possible. The best method however, is to allocate a session, once a month, purely for health
education. Mothers’ Clubs, or better still Parents” Clubs, have been established in some areas for many
years. Halesowen now have a monthly Health Education session in the new Clinic during 1963, and
it has been well attended.

Hame Safety

Late in the year the Royal Society for the Prevention of Accidents circulated proposals for the setting
up of Area Home Safety Groups, Worcestershire being included in the Midland area group of five Count-
ies. The Area Group Council would be made up of representatives from all local authorities, from
administrative County to Rural district level, and the Area Group Council would in turn select repre-
sentatives for the Mational Home Safety Committee.

The County Council is at present represented on the Worcester City and County Home Safery
Committee. This type of Committee, embracing all local authorities within the County, is unusual
in the national picture, as most Borough and District authorities have their own Home Safety Commit-
tee, or Accident Prevention Council. This is R.O.S.P.A's aim, and quite how the City and County
Committee will fit in has not yet been resolved, One local Home Safety Committee at Halesowen was
established during the year, and although some home safely activities are carried out by other district
eoungils, much more could be done.

The need for greater effort is evident. The number of deaths each year due to accidents in and around
the home exceeds the number of deaths due to the more publicised road accidents. So many deaths
from either cause are preventable. Concerted pressure on industry to reduce the accident risks of their
manufactures and buildings, and public education are parallel requirements of home and road safaty
activities. An analysis of 83 reports of accidents in this County, to children under the age of five years,
suggesis that all eould, and should have been prevented. A possible exception was that of a two year
old girl who, with apparent relish, ate a perfumed lavatory block which she found at a convenient height
under the rim of the pan.

Those engaged in Health Education work, particularly the Health Visitors, do as much as they can
through talks, demonsirations, and home visiting, but more effort is needed to protect those especially
at risk, i.e. the young and the old.

Smoking and Health
The 1964/65 campaign was directed at School children,

The campaign in schools, which commenced in Autumn 1964, continued through to the end of the
school year. Details of the work carried out are as follows —

No. of Schools No. of Children g

Primary .. - iy o - Eia 1352
Secondary Modern a2 2 e e 14 2315
Grammar . . e oo n 3z P ] 380
Cuolleges F.E. L e 3 i e | 270

a7 817

The Health Education Officer gave 112 talks in connection with these figures. At the completion of
the campaign for the school year 1964/65, he had lectured to nearly 12,000 children at 82 schools.

] Evaluation is difficult. The national, indeed world-wide propaganda on the association between
cigaretie smoking and lung cancer has resulted in little, if any, reduction in tobacco consumption.
Research into more effective educational techniques proceeds ; in the meantime, the increasing evidence

of the dangers to health will continue to be passed to school children in a further campaign to commence
in 1966,

One little success story. Two children so dramatically recounted their lesson at the family tea-table
that their fathers gave up smoking there and then.
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Sehool Lectures
During the year, Health Visitors gave 295 talks. The Health Education Officer gave 50 talks in
addition to the 112 on Smoking, and the Mursing Officer (Health Education) gave 42,

Venereal Disease

The ignorance of young people of the true nature of venereal disease was emphasised in the publi-
cation of the Schofield report. This had become apparent to the Health Education Officer, who in
sessions with Youth Leaders and Club Members, found that any discussion on sexual relationships
inevitably brought out questions on venereal discase. The 16 m.m. film ° A Quarter Million Teenagers ©
was purchased after pre-view and discussions with Medical Officers, Youth Officers, Marriage Guidance
personnel, School Teachers and Health Education Staff. The film is being used to an increasing extent,
and the co-operation of all who work with young people should ensure that correct instruction reaches
a wider audience than hitherto.

Schoaol Health Report

Health Education

The Report on Health Education by the Cohen Committee, briefly reviewed in last year's report,
had not been adopted by the Minister of Health by the end of 1965, The recommendations made in
the Report, however, indicate the form health education is likely to take in the future, and in relation to
schools are generally in line with certain recommendations of education reports such as Newsom.

Secondary Schools

School health education should aim o give the child knowledge 1o equip him to face the sceial and
health problems of adolescence and adulthood. This is being achieved to an increasing extent through
final year courses conducted by Head Teachers and sympathetic stafl with assistance in varying degrees
from ° outside * bodies, such as the Health Depariment and Marriage Guidance Council. Medical
Officers, Health Education Officers, and in particular, Health Visitors, have participated in these courses,
which may be associated with external certificates following the prepared syllabus of the Red Cross
Society, St. John Ambulance Association or Duke of Edinburgh Scheme, or more frequently, arranged
by the Head Teacher, in consultation with Health Department officers, as part of the schoal programme.
Five County Secondary Schools have courses involving weekly talks throughout the year, whilst seven
schools have had short courses on various subjects such as Child Care, Foot Health, and Sex Education.
Two courses for Domestic Science Students at a further Education College were completed.

To help Head Teachers who plan health education in their schools, a catalogue of films, filmstrips,
and other teaching aids, obtainable on loan from the Health Education section. has been produced and
distributed.

Primary Schools

Regular courses on health and hygiene have been carried out at five schools, At this level, the most
effective Health education is done by the enthusiastic class teacher, bul these courses, given by the
School Murse, supply welcome reinforeement.

Special Schools
The programme for children of limited intelligence were detailed in my 1964 report, and have
continued on similar lines during 19635,

Teacher Training Colleges
Occasional lectures have been given at two Colleges. At one College a course of eight Health Edu-
cation lectures has been arranged for Easter Term, 1966

Talks
The recorded number of health education talks given during the vear were
In Climics Colleges To
Parenicrafi anl Chlrer®
Sehools (rroups
Health Visitors . . p = i i 205 137
Health Education Officers (1) s i 162 20
is o i (2] 40 43 il
464 300 188

* Includes talks 1o Red Cross and St. John Groups, Women's Institutes, Young Wives” Groups, Youth Clubs.
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Mental Health Service
1. Adneinistration

(a) Commiliee "

The County Council’s powers in relation to mental health continued to remain delegated to the Mental
Health Sub-Committee. The Medical Superintendents of the Hospitals for the Mentally Disordered
in Waorcestershire continued to attend the meetings of the Sub-Committee in an advisory capacity.
Since the last report the Sub-Committee has suffered a great loss with the death in January 1965 of Mr.
J. W. Bright, who had been Chairman since the formation of the Committee in 1948,

{b) Co-ordination with the Regional Hospital Board " :

There is close co-operation with the Council's Officers and the Birmingham Regional Hospital
Board and its Officers. Patients on leave from hospital are visited and supervised by the Council's
Officers on behalf of the various Hospital Management Committees. There is close contact between
the Officers and the Medical and Social Work Staff of the local Psychiatric Hospitals and regular
weekly meetings are held at the hospitals at which Officers attend. The Council’s Officers take an in-
creasingly larger share in the social work necessary consequent on the discharge of patients from
hospiial.

A good example of the co-operation which exists between the Regional Hospital Board, the Hospital
Management Committees and the Local Health Authority, was the establishment during the year of a
small Psychiatric Rehabilitation Hostel in the grounds of Barnsley Hall Hospital. The Hospital provides
the accommodation, staff and services whilst the Local Health Authority has undertaken to bear any
maintenance costs in excess of that which would normally be contributed by the individual residents.
The Hostel receives its residents from the main hospital and these consist of those recovered patients
who require rehabilitation but are fit enough to undertake employment in the community. The residents
are therefore provided with a private, non-hospital address, from which they go out to work each day
and enjoy all the other advantages of living in the community as opposed to living in the sheltered
atmosphere of the Hospital.

Dr. Patterson of Len Hospital commenced holding a clinic in November 1964 one morning per
month in the Council’s Clinic in Castle Street, Worcester, to see subnormal children and their parents
by appointment. The clinic has continued monthly during 1965 and has proved to be both successful
and very helpful.

2. Suaff

(a) General

The stafl of the Service consisis of a lay Adminisirative Menial Health Officer, one Administrative
Assistant, six Senior Disirict Mental Welfare Officers, six District Mental Welfare Officers and two
female Mental Welfare Officers. There is a vacaney for one female Mental Welfare Officer in the South
of the County. There are thirty-three Mental Health Workers employed at the five Training Centres
in the County. Difficulties are still being experienced in recruiting persons of the right calibre to act as
Mental Welfare Officers and Training Centre Stafl. Despite repeated advertisements the vacancy for
the female Mental Welfare Officer for the South of the County has remained unfilled since September.

(b) Training

Stafl are released from duty to attend at appropriate Training Conferences and Courses whenever
possible. The two Trainee Mental Welfare Officers seconded to the Courses in Social Work Training
leading to the Certificate in Social Work, successfully completed their Courses in July and were duly
promoted to take their share in the full range of duties. An increasing number of these courses are
now becoming available and this, it is hoped, will eventually ease the present difficult recruiting problems.

The Medical Superintendents of the Psychiatric Hospitals in the County continue to help with the
training of the Mental Welfare Officers. The regular weekly meetings and clinical demonstrations at
the Hospitals continue and the Council Staff have the benefit of attending whenever appropriate Training
Courses are held for the Hospital Staff. This system of training is very satsifactory and 1 should like to
express my grateful thanks to the Medical Superintendents and their staffs. So far as Training Centre
staff is concerned, the Council encourages all the Trainees to apply lfor the appropriate Diplama Course
and continue to send away stafl each yvear. Two vear courses have now been introduced by the National
Association for Mental Health. In 1965, two members of Training Centre Staff successfully completed
one year courses. Two further members of staflf commenced attendance at Training Courses, one for a
two year course and the other for a one year course. A further member of staff will attend a one year
course in January 1966,
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3. Community Work,
The emphasis now iz on work within the community and Officers have found this werk greatly
expanded. Details are given under the various headings.

4. Care of the Mentally 1l

{a) Admissions

In 1965 there were 1,388 admissions to Psychiatric Hospitals in the County, 1,102 of these were
admitted as informal patients and 286 were detained for observation and treatment under the appropriate
section of the Mental Health Act 1959. Discharges totalled 1,203 whilst 147 deaths occurred at the
hospitals.

The number of admissions is more than in the preceding year (1,284), informal admissions comprising
approximaiely 80% of all admissions.

ib) Care and Afrer-Care

After-care in connection with mental illness is carried out by all the Mental Welfare Officers. The
volume of the work has continued Lo increase and the social aspect of the Officer’s work now far over-
shadows their statutory duty. The Officers aim to provide a continuity of service by association with their
patients before admission to hospital, during treatment and after discharge. An indication of the
volume of work is given in the following table = —

Referrals 1965 1964

All sources - i v - .o 2036 1560
Visits

After-care of Mentally ill =3 i .. 9525 ThiHE

Singe 1959, when integration of the Mental Welfare Officers and the Social Work Stafl of the Hospitals
was first mooted, great strides have been made in providing a continuity of service for those who are
mentally ill. Integration by this time is virtually complete and is kept constantly under review so as to
achieve greater efficiency and a greater benefit to the patient,

5. Care of the Severely Submormal

(a) Cases and Hospiral Care

Severely subnormal patients continue to be reported in accordance with the usual methods of noti-
fication. 66 new cases were reported during 1965. 37 of these were reported under the provisions of
the Education Act 1944, and 29 from other sources. Of the 66 cases, 10 were admilted to hospitals
and the remainder were placed under supervision. In addition, 27 patients on the waiting list were
admitted to hospitals, making a total for the year of 37 admissions.

382 Worcestershire patients were in hospital throughout the country ai the end of the vear, On the
waiting list for admissions at the end of the year were 53 patients, of whom 19 were regarded as urgent.
6 patients were discharged from hospital and 3 deaths took place during the vear.

Applications for admission for temporary periods were again received and 38 patients were received
into hospital o that parents and relatives could have holidays or a respite from caring for the patients.
Dr. Patterson of Lea Hospital has again been most helpful in providing accommodation for the majority
of the applicants, quite often at very short notice,

Permanent admissions to hospitals of severely subnormal patients are, for the most part, carried out
informally.

ib) Grardianship and Supervision

Patienis under Guardianship at the end of the year numbered four, of whom one was resident outside
the County, and was supervised by another Authority as agent of the County Council. All such cases
are visited by both medical and lay staff as required. The number of severely subnormal persons under
supervision at the end of the year was 778. Patients continue to be reviewed and whenever the cir-
cumstances permit are deleted from the supervision list. During 1965, 12 such cases were deleted from
the list, whilst 11 patients died. The Mental Welfare Officers. both male and female, and the health
visitors continue to visit the severely subnormal in the community (Supervision, Guardianship and
Leave of Absence). The male officers supervise the male severely subnormal, the female officers the
female severely subnormal over the age of five years, and the health visitors supervise all severely sub-
normal under the age of five years.
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1965 1964
Supervisory visits to the subnormal .. . JD4E 2990

(c) Voluntary Associations
The various Voluntary Welfare Committees continue to work with the appropriate Training Centre
in their locality.

{(d) Training and Training Cenfres

Al the end of 1965, 276 severely subnormal patients were receiving training. 23 Worcester City
cases continued to attend at the Worcester Junior Training Centre and one Warwickshire case at the
Redditch Adult Training Centre,

Children at the training centres have been given outings to Pantomimes by their respective Welfare
Committees whilst services and Christmas parties were also held at the Centres.

Increased use has been made of transport other than ambulances during the year, ie. small coaches,
taxis, and private arrangements with parents.

Building is proceeding on the Council’s Junior Training Centre, Adult Training Centre, and Junior
Hostel at Kidderminster, and it is anticipated that the accommodation will be available in Mid-Summer
1966,

Redditch Adult Training Centre has now been operating for just over a year and a variety of outwork
is being undertaken for local firms. The Adult patients living in the Droitwich area and attending the
Worcester City Perryfields Adult Training Centre were transferred to Redditch in September. Adult
patients in the Evesham area commenced attendance at Redditch Adult Training Centre in March.

Premises for a temporary Centre in Evesham were obtained during the year and arrangements have
been made for a small number of patients to commence altendance in January 1966.

Environmental Health Services
by

R. Colenso, M.R.5.H., M.LP.H.E., A.INSLE.P., M.AP.H.L
County Public Health Inspector

Milk and Dairies Administration

Milk (Special Designation) Regufations 1963

Mew amending regulations came into force in October. The main alteration to the above named
Regulations was to introduce a new special designation ** Ultra Heat Treated.” This is milk which has
been heat treated to not less than 270°F. for not less than one second. It is probable that no such
designated milk will be on sale in the County for a year or more. In time, however, this type of milk
must become very common as the process enables milk to be stored for long periods at ordinary tempera-
tures. A daily milk delivery may then become a thing of the past.

The number of pasteurising dairies licensed by the County Council fell to two during the year. This
is in line with the general contraction of the milk industry into larger units.

The first five year period, in which county councils became responsible for the licensing of milk
dealers, came to an end by the close of the year. There is no doubt that this provision has reduced the
amount of administrative difficultics which existed prior to this period. A retailer now no longer needs
to hold an annual licence for each area in which he sells milk. Registration of premises is still done by
the local authority. It would appear to be logical for the registration of all retailers also to be either
under the control of the Food and Drug Authority or that this particular requirement should be
abolished. Fourteen new licences were issued during 1965,

Three samples of pasteurised milk failed to pass the phosphatase test. Though the milk had been
pasteurised by dairies outside the County, investigation was guided by officers from this County and
the causes for the failures appear to have been found.
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Antibigtics in Milk

During 1965, 294 samples of milk were examined for the presence of antibiotics. Of these, seven
were found to be so contaminated, This represents 2.3%, of the whole and compares favourably with
the then low of 3.5% for 1964, Towards the end of 1965 the Milk Marketing Board instituted its own
testing scheme at the receiving dairies. This, together with the exercise of greater care by the farmers,
has had a beneficial effect on the results.

It is interesting to report that one sample of pasteurised milk in a bottle was found still to contain
penicillin even though it had been heated and mixed with a large quantity of milk in the dairy.

Myco Tuberculosis

The anticipated welcome lack of positive results in the examination of milk for myco tuberculosis
was repeated this year. It is probable that there is now a greater risk of animals contracting this disease
from humans, rather than vice versa. Such cases of tuberculosis which may cccur amongst farm stock
are usually found amongst pigs and are generally of avian origin.

Brucellosis

During 1965, 517 samples of milk or cream were examined for brucellosis. The following table
shows the total of samples and resulis for the last five years (—

Mo, of

Year samples No. Mo. Test

examined Megative Positive Void
1961 313 306 72220 | —
1962 169 168 1 {0592 —
1963 380 363 17 (4.5%)
1964 448 424 11 (2.5%) 13
1965 517 470 27527 2

In cases where the milk is retailed raw a ** stoppage notice ™ is usually placed upon the retail sale of
milk from the farm until an investigation discloses which animal is infected, Such an investigation
may be prolonged over several months. This is due to the intermitient nature of the disease and to
the delay before biological resulis are received on the individual milk samples.

Assistance in discovering which animals are infected is always offered to farmers, even where the milk
goes for pasteurisation. It is thought that this provides a public health service to him and to his family
and farm workers. It is also a step in the eradication of the disease within the County. Until the
Ministry of Agriculture operates a full scale eradication scheme such steps cannot expect fully to
succeed.

Rickertsia Burneti

Organisms of Rickettsia Burneti or Q. Fever continued to be found in some of the samples of raw
milk ¢xamined at the Public Health Laboratory. Certain areas, particularly in the vicinity of Malvern
and Evesham, appeared to have an undue proportion of positive results,

Though more resistant than most pathogenic organisms (o the effect of heat treatment, efMicient
pasteurisation, nevertheless, makes such milk safe. Mot a considerable amount is known about the
transmission of this disease butl it is to be wondered that, with such a reserveir of infection amongst
the herds of the County, no human case has vet been reported.

The following are the percentages of positive samples taken by the County Council during the last
five years :—

1961— 7.79%
1962— 2.8%
1963—12.7%
1964— 8.4%
1965— 9.4 %

38



ik (g ?
1T e | | VR re C !
L 10k o :
(Wi ' |
TR 2] ., *
i i 1 f i r ! { g | T 1 | § i i [ e
1 - ure ! Jaes 1 = 1 " 4§ 1 I Y | i [ [ B
e [ : i 11 AL i T A 17 e GO y el rep
| | | ILLER 1 1 B | - CRISLE 1 [ 1] ' (4] . [ | [ i
¥ | [ PreseEnt L CHCAL ALHOT Jairy |Ir : r o o]
1 1 - . 1 r - el "0} & 3 il al 1 3 T 1
G i [ 1] A 4 1 Wil ADPr IT LNAL TN 1Armers anre gecner 1
1 A rerulatc e App }
TH ] affl | q IR all i ad / i rE L ¥
{ (3] FNE O
X 1 ] 0
o5 LA i
MA 1 i Thal LN b= Ea ) i L %11
L L s KR i
- T 1 r
) 4 Al s
C | | ) ALY [ 513 migyakl | 1 n returm
L1# O OUDE Ehis v [ ] a1l v 0 1 | | G0 A ]
L lAKCh Irom ny ' | kL Ve T lactory. In Ch
. e 1 § 1 | 1 * | LEM AT 1l 1 L il ol 0 el | | 14 |
| '
f f i = T W | I 7 [erioloec:a 1 nation i L i LN
1 - 0T s 2 el el - . { 9 it e | il | T
ol v } i 1 Tl { e[ i | il BeEen paste
Tali g %] | ! i | + ¥ i : §Fi b
1 { | i } il D ) 3 {
. t a1 - 11 : ThE AT to im O & N 1 | L




Water Supplies and Sewerage

Fluaridation

The City of Birmingham continued to add measured amounts of sodium silico-fluoride to its Elan
water supply. As part of this supply reaches some areas of Worcestershire, certain of the County's
population have been benefiting for more than twelve months from the injection into the water being
supplied in their districts. Samples of water have continued to be taken by staff of the County Health
Depariment. At no time has the level of the luonde ion content exceeded permitted levels.

Rural Water Supplies and Sewerage Acts

A large number of schemes, particularly those of sewerage, were put forward during the year. This
is probably due in part to the pressures being exercised under the Rivers (Prevention of Pollution) Act
1961, One effect of action under this Act has been to retard building development until sewage works
had been enlarged to cope with the proposed loads.

On the other hand there were very few Ministry Inquiries into either water or sewerage schemes.
This reduction partly arises from Minisiry instructions that Inquiries may be omitted in certain cases.
Though this enables a scheme to go forward more quickly it throws additional responsibilities onto
local authority officers.

Schemes considered by the Public Health Sub-Committee during the vear

Observations have been given in support of the following schemes 1—

Rural District or Estimared
Warer Board Nature of Scheme Cost
Sewerage Schemes £
Bromsgrove *Improvements to Hossill Lane Disposal Works,
Clent ... = e 1 == o .. 50,100
7 Sewering of the village of Fairficld and the Stoney-
bridge area of Belbroughton i i o 58,700
” Stoke Prior Sewerage Scheme o e .. 123,500
Evesham Church and Atch Lench Sewerage Scheme .. 53494
- Broadway and Childswickham Sewerage and
Sewage Disposal Scheme (amended) a .. 332,000
Kidderminster Proposed extension of sewer at Wolverley . . .. 3600
Pershore Bredon Sewerage and Sewage Disposal Scheme .. 384,000
. Bricklehamplon, Charlton, Elmley Castle and
Fladbury Sewerage Scheme o - .. 275,000
Upton-on-Severn Severn Stoke and Kinnersley Sewerage Scheme .. 40,850
= Ripple and Uckinghall Sewerage Scheme .o 33,000
i Earls Croome and Baughton Sewerage Scheme .. 60,000

— 1,414,244
Warer Supply Schemes

Bromsgrove Chapel Green, Beoley—Water mains extension .. 7,242
X Water supply, Moss Lane, Close, Beoley .. e 1,305

o Water supply, Clent, Walton Pool—Scheme E
(completed) .. G P o e s 12555

i Water supply, Clent and Romsley—Rumbow E. 1,
(completed) || i a2 g o = 5116
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Droitwich R.D. .. Hollowfields, Hanbury Water Scheme.
Broughton Green, Hanbury Water Scheme.
Addis Lane, Cutnall Green Water Scheme
Hawflord School Water Scheme.
Tibberton Sewerage Scheme.
Mill Lane, Titton, Water Scheme.

Martley R.D. .. Shelsley Beauchamp Sewerage Scheme
Tenbury R.D. .. Berrington and 5t. Michael's Water Scheme.

That only a few schemes were completed during the year has also been reflected in the small number
which were given Ministry approval to proceed. This is probably a consequence of the general financial
stringency of the period. It is thought, however, that where a particular scheme was being held up
for this reason, renewed represéntations as to the public health need of such a scheme would result in
an easing of the position.

Sanitary Accommeodation at Lay-bys

The Government has provided a sum of money with which to pay for the establishment of experi-
mental sanitary blocks. Certain local authorities in the country have built such accommodation on
this basis. It is hoped that there may soon be sufficient information available, so that the public health
nuisance caused by the lack of such accommodation near our trunk roads may be removed by the
provision of such facilities.

Clean Air Act 1956

The cleansing of the air of its smoke, grit and soot etc., especially in our towns, is likely to be the
next major public health measure which will improve not only health but living conditions. The resulting
brightness in towns will not fail to have an invigorating effect on our spirits and lives. Future generations
will probably express astonishment that we had put up with the present conditions, just as we may be
surprised that people managed to live in the towns of a hundred or so vears ago, when there was no
proper mains water supply, sewers or refuse removal.

The nuisance from factory chimneys has now been largely eliminated, except, however, in parts of
the industrial North of the County but little has been done to deal with the greater nuisance arising
from the domestic fires. This is in line with the slow progress as a whole in the country. The Government
has recently expressed its disappointment over this lack of progress. Perhaps by July, 1966, ten years
after the passing of the above Act, the picture may begin to brighten.

The County Council has been co-operating with the Ministry of Technology’s Warren Spring Laborat-
ory and Upton Rural District Council in the setting up of two smoke and grit recording stations.
These and similar stations elsewhere have been set up to ascertain the degree of pollution present in
the air of rural localities. They are, of course, operating in addition to those recording stations which
have been run by urban local authorities for many years,






National Assistance Act, 1948
Welfare Services

Residential Aceormmopdation

I regret to have to report that 1965 proved another year of frustration in obtaining much real progress
in the provision of additional welfare accommedation, and to make matters worse was the issue of a
circular in September by the Ministry of Health deferring expenditure on certain capital items for a
period of six months and stating that loan sanction would not be given before 1st February 1966 for
other capital projects unless they were urgently needed. The buying of land in advance of requirements
was also deferred.

However, a site for a new purpose-built home at Evesham had been purchased earlier in the year but
plans for the proposed building had not been prepared by the end of the year.

The purchase of Areley House Hotel, Stourport, was completed and plans approved for its con-
version into a 44 bedded home and it was only after representation had been made to the Ministry of
Health in the matter that an intimation was received that the Ministry would sponsor loan sanction
based on the tender price for this project in the financial year 1966/67.

With regard to the extension of Swinford Old Hall, Stourbridge, referred to in my previous report,
although a tender was accepted in September for carrying out the work this unfortunately coincided
with the issue of the circular by the Ministry of Health mentioned above and a reply to representations
made which were considered to justify exemption from deferment in this case had not been received
from the Ministry by the end of the year.

The proposed purchase of a property in Malvern mentioned in my previous report, which it was
thought could be adapted to accommodate 40 old persons, did not materialise, and consideration is
now being given to the possible extension of Malvernbury, Malvern, and/or to the purchase of a site
likely to be available on which could be erected a purpose-built home.

The ten year plan for development of residential accommedation first submiltted to the Ministry of
Health in 1962 was again revised to cover the decade ending 31st March 1976. In this plan, provision
was made for 9 purpose-built homes of 40 beds each and it was visualised that 820 beds under the
County Council’s direct control would be available within the period covered by the revised plan which,
with the accommodation at present wsed by the County Council in the three Regional Hospital Board
establishmenis (149 beds) being vacated by say 1970, and the former public assistance institution at
Pershore (Heathlands) being closed down about 1971, would give a net increase of 135 beds over the
total of 685 in 1965

The Minister of Health is anxious that all former public assistance institutions should eventually
be closed down and replaced by modern homes, and for that reason provision has been made for new
accommodation to enable the use of Heathlands, Pershore, to be discontinued. With regard to Laburn-
um House, Upton-upon-Severn, which accommodates 130 old persons, the only other former public
assistance institution under the direct control of the County Council, it is not considered practicable
or economical to close it within the period covered by the present review. The number of beds have
been reduced from time to time from 169 to 150 and a further reduction to 145 will take place fairly
soon. The home as it is now will eventually cease to exist but it is felt that the County Council should
concentrate on a building programme designed to énablé accommodation at Heathlands, and the
accommodation used in other former public assistance institutions now under the control of the
Regional Hospital Board as mentioned previously to be vacated as soon as practicable.

Factors taken into account when reviewing past programmes and referred to in my previous report
are still applicable to the present review, and the estimate of 820 beds thought to be required by the
31st March 1976 is based on these factors and considered to be a realistic one although of course subject
to review in the light of changing circumsiances.

Applications for the Provision of Residential Accommodaiion

Statements are attached showing for the year ended 25th December 1965 :—

(1) the number and age groups of persons admittted to residential accommodation :

(2) the number of persons not admitted and the reasons therefor ;
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(3) the number of applications for the provision of temporary accommodation and how dealt
with, and

{(4) am analysis of applications by districts

There has been a trend for the average age of new cases admitied to the Council’'s homes o increase
over the last few years and this has been coincidental with the steady development of domiciliary
services, statutory and voluntary, such as meals on wheels, home help service, social clubs and visiting,
and also to the large extent to which housing authorities have co-operated in providing special housing
for old people with a warden to exercise some degree of kindly supervision over the old people. All
these services, which help to preserve the independence of old people by enabling them to remain in
their own homes much longer than would otherwise be possible, must result in people applying for ad-
mission to residential accommodation at a greater age than some years ago when the domiciliary ser-
vices had not developed to the extent they have at present,

An examination of the statement reveals that 66.7% of the persons admitted during 1965 were 76 vears
of age and over and 49.3% were 8 years of age and over, as compared with 64% and 407 respectively
during 1964,

The service provided for many vears by accommodating old people for short periods whilst their
relatives or friends looking after them were away on holiday or were ill is meeting a real need. The extent
to which advantage is taken of this service will be seen from the statement which shows that 91 old people
were accommodated during 1965 as compared with 7% in 1964,

The extensive enquiries made in an endeavour to help old people to remain in their own homes re-
sulted in 130 applicants out of 382 who were not admitted being found or were assisted to find alternative
accommodation. In 1135 cases help was given of an advisory nature or they were referred to the Mational
Assistance Board for financial assistance.

It will also be seen from the statement that there was a decrease in the number of applications received
for temporary accommaodation at Three Springs Hostel, Pershore, namely from 35 in 1964 1o 26 in 1965
There was, however, a slight increase over 1964 in the actual number of families admitted during 1965
but some of the families were accommodated for very short periods.

The total number of applications dealt with rose from 678 in 1964 1o 775 in 1965,

Welfare of Residenrs
It is pleasing to record the ever increasing interest taken by various persons and organisations in
helping in promoting the social welfare of the residents of the County Council’s welfare accommaodation,

Maturally, perhaps, Christmas time brings with it more evidence of outside interest but nevertheless
the residents benefited throughout the year by being taken regularly on car rides and other outings
and by the provision of film shows and other entertainment. Remembrance of their birthdays and
Christmas cards and gifis is something particularly appreciated by them.

In addition to car rides and other trips provided by outside sources, outings were arranged at the
County Council's expense as usual and also outings paid for out of the residents’ own Comflorts Funds.

Some residents, too, enjoyed holidays with relatives or friends and as usual a number went on a
“week’s holiday to the seaside for which they had saved up.

The residents continued to benefit from the chiropody service provided at the homes, and a regular
supply of books from the County Library for which Miss A. P. Barnes merits well deserved thanks for
providing this much appreciated service.

In addition to this supply of books from the County Library, the homes have been provided for some
time with a supply of large print books at cost price suitable for the use of those residents who are
handicapped by poor sight. This service is meeting a real need and the residents concerned are very
pleased with it.

It is matural for old people to be reluctant to leave their own homes and to remain as independent

as long as possible but when even with the provision of various domiciliary services, a few finally have
to give up their homes and enter a county home everything is done to enable them to settle down in their

45



new surroundings. Emphasis is laid upon the homes being made as homely as possible for the old
people with the minimum of restrictions and in fact the only real * restrictions * are that they should
tell the warden if they are not coming in for a meal and if they are going to be absent from the home
for any undue length of time, e.g. to stay with relatives or friends.

Residents are encouraged to take an interest in the running of the homes by carrying out some of the
minor duties as this is considered to be conducive to their health and happiness and any assistance they
give is purely voluntary. Any residents helping in this way may if they so wish have a remission of part
of the charges made to them for their maintenance,

Mention has been made earlier in this report about the greater age of persons admitted nowadays
to residential accommodation than that of some years ago. This is reflected in the number of residents
who now volunteer to help in some way in the homes as may be gauged from the fact that there were
only 77 such residents as compared with 131 in 1949,

Special Housing for Ofd People—Warden's Schemes

Although every effort is made to make the county homes for old people as homely and comfortable
as possible for the residents, it must be reiterated that old people prefer to live independent lives and
therefore the degree to which the housing authoritics have co-operated with the County Counecil in
operating schemes in which old people can have their own flats or bungalows and be given a measure
of kindly supervision by a warden is most gratifying.

At the end of 1964, there were 29 schemes in operation covering 759 units and accommodating 1,073
ald people. This number had increased to 35 (906 units with accommeodation for 1,265 old people)
at theend of December 1965, and a further 6 (196 units with accommodation for 273 old people) were
expected to start fairly early in 1966,

As part of the information required by the Minister of Health in connection with the ten year pro-
gramme [or the development of welfare services, housing authorities were asked to give a forecast of
special housing for the elderly, with a warden on call to bé provided during the next five years in their
areas, based on existing boundaries. The figures obtained showed that no less than 71 schemes covering
2,132 units and accommodating 3,049 elderly persons were likely to be operating at the 31st March 1971,
In the light of this information it can readily be understood why caution has been exercised in
estimating the needs for residential accommaodation in future years.

It has been the practice for some years on request for the flashing lights warning system to be installed
in the windows of dwellings provided by housing authorities and specially allocated to old people but
which were not covered by a warden’s scheme. Apart from being a practical means of securing help
when needed, this warning system does give the old people some sense of security. Dwellings in warden's
schemes are all connected by a bell warning system to the warden's dwellings and it has now been
decided as far as future wardens’ schemes are concerned that as an additional means of attracting
assistance should the warden not be immediately available the flashing light system should also be
installed which would operate at the same time as the warning bell system.

Al the end of 1965, the flashing light system had been installed in 558 dwellings not covered by a
warden's scheme as compared with 437 at the end of the previous vear.

Chehs for the Efderly

Mo less than 6 new clubs for the elderly were opened by the W.V.5. during 1965, and as one club
run by another voluntary association had to close down because so many members died and new mem-

bers were not forthcoming, there were 91 clubs in existence at the end of the year as compared with 86
at the end of 1964

The 91 clubs include 74 clubs for the elderly and 4 open all day clubs run by the W.V.5., 4 clubs and
1 open all day club run by the B.R.C.S. and 8 other clubs run by various voluntary organisations in
the county. The County Council financially assist in the running of these clubs and it is worthy of
mention that out of the 74 clubs for the elderly run by the W.V.5. no less than 39 are self-supporting.
It is the policy of the W.V.5. to encourage their clubs to manage on their own if at all possible,

These clubs serve a most useful social purpose in efforts to combat loneliness amongst old people
and particularly so in the case of the open all day clubs where the old people can obtain hot meals or
snacks as well as companionship in addition to joining in social activities.
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Although there are old people who prefer not to join social clubs, there is no doubt that the popularity
of the clubs shows that they are meeting the needs of many old people, and much praise is due to the
members of the voluntary organisations concerned for all the time and effort they expend on running
this service.

Meals on Wheels and Meals in Clubs

Further development took place during the year when the meals on wheels service was extended 10
two more districts, and assistance was again rendered to the W.V.8. by supplying meals from a County
Council home as the kitchen used by the W.V.5. was inadequate for their purpose.

The steady increase in the number of meals supplied to old people over the years was maintained
during 1965 when the number reached a total of 84,506 compared with 73,229 during 1964.

The number of mid-day meals provided at day and luncheon clubs increased only slightly from
30,068 in 1964 to 30,099 in 1965

Registration and fnspection of Disabled Persons and Old Persons Homes

The voluntary and private homes for disabled persons and old persons were periodically inspected
during the year to ensure that good standards of accommodation and service were given and when
considered necessary the notice of the proprietors was drawn to any matters requiring attention in the
interests of the residents.

At the end of the year there were 22 registered homes (one more than in 1964) providing accommo-
dation for 339 old and/or disabled persons. In addition, 2 homes run by the British Red Cross Society
which are exempt from registration provided accommodation for 38 old people.

The registration of a further 3 homes for old people was pending at the end of the year because all the
requirements of the Chief Fire Officer regarding fire precaution arrangements had not been completed.

Welfare Services for the Blind and Pariially Sighred

Blind Persons
(1} General

On the 31st December 1965 there were 789 persons in the County registered as blind (324 men, 465
women). This total includes 76 persons (34 men, 42 women) in Oldbury. The current year (1965) is
the last full year in which the latter figure will form part of the Worcestershire total as the Borough of
Oldbury, which has exercised delegated welfare powers, will form part of the new County Borough of
Warley as from the 1st April 1966,

Although the increase in the number on the register for 1965 is 30 and compares unfavourably at
first sight with the very small annual increases evident over the previous decade virtually the whole of
the present addition to the 1964 total is accounted for by persons over 80 years of age. It is probably
more an indication of greater longevity than a reliable pointer to a rise in the incidence of blindness
generally, Caution must, of course be éxercised in drawing any conclusions from narrow comparisons
in time but the continuing preponderence of elderly persons on the register does support the conclusion
that blindness is becoming to a large extent a problem of old age and this has its implications for the
welfare services,

At the other end of the register, there has been little change in the numbers both of school age children
and those below school age (18 and 2 compared with 18 and 1 for the previous year).

There weére more new registrations, 102 in 1965 as against 88 in 1964, 3077 of the 1965 registrations
were in respect of blind persons over 65 vears of age.

(2} Employment

Whilst the number of Homeworkers employved under the County Council’s scheme remains at 17,
the scope of activities has been widened by the admission of 2 new workers in 1965, one in the trade
of brush-making and the other as a general shopkeeper. Mearly £900 was expended in the year on
equipment for these new workers, the expenditure being offset by the usual Ministry of Labour grants.

The Committee agreed the provision of new storage facilities in Droitwich to replace the leased
premises in Harborne and when completed this is expected to improve the servicing of the scheme
and reduce the overheads.
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The Ministry of Labour periodical inspection of the Homeworkers' Scheme took place during the
year and favourable comment was made on the efficiency and productivity attained. Particular mention
was made of the very considerable help given to the blind homeworkers of Worcestershire in disposing

of their products,

The Retail Shop for the sale of goods made by the blind and other handicapped persons in the Tything
showed a 100 7% increase in the average weekly takings during 1965 these now being about £32 per week.

In Special (Sheltered) Workshops the number of Worcestershire Workers has declined by | to a total
of 13, the great majority of these coming from the Oldbury area,

It is most encouraging to note the continued success of the emphasis placed on training for employ-
ment in open industry. Last year the number so employed rose by E (o a total of 48. In the year under
review the total of blind persons holding down a job in open competitive conditions has increased
again, to a total of 59, When it is remembered that the proportion of blind workers outside sheltered
schemes pre-war was quite literally negligible, the present proportion of two thirds employed under
ordinary conditions is an indication of progress well worth remark.

(3) Social Needs

The County Council Home Teachers of the Blind made over 10,000 visits to blind persons during the
year, dealing with practical problems, rehabilitation, handicraft instruction, the teaching of Braille and
Moon, running Social Clubs in conjunction with the Voluntary Association and providing in general
a * personal ™ welfare service.

The Worcestershire Association for the Blind through both main and local committees maintained
their excellent provision, again working very closely with the Home Teachers employed by the County
Council. A particularly helpful service for the elderly blind unable to learn Braille or Moon has been the
1ssue of Talking Book Machines from the Nuffield Talking Book Library on rental. There are 94 of
these machings in the County, excluding Oldbury, and the Association pay the rental of the great
majority.

A useful concession for the blind came with the abolishing by the Postmaster General of all postal
charges on equipment and braille books as from the 17th May, 1965,

(4) Partially Sighted Persons

The register of the partially-sighted for the year followed the consistent pattern of annual increase,
the total at the end of 1965 reaching 133 (68 men, 65 women). This figure included 18 (12 men, 6 women)
in Oldbury. The comparative figures for 1964 are 114 (61 men, 33 women) including 15 (10 men, 5
women) Oldbury cases.

The 1965 total includes 34 persons whose eye defects are likely to lead to blindness, 27 who are
mainly industrially handicapped, 66 who require observation only and 6 children of school age.

Late in 1964, a series of large print books (The Ulverscroft series) was introduced by a retired pub-
lisher, on a non-profit making basis, for the benefit of the partially sighted. The books have proved
their valug in 1965 and have benefited many people unable to read ordinary print. In Worcesiershire
686 volumes are in circulation through the County Library service and in addition 82 volumes have
been purchased through the Welfare Department for issue to elderly persons with poor sight in the
County Homes.

(5) Register of Blind and Partially-Sighied Persons

(a) fncidence of Blindness

Dwring 1965 the number of Forms B.D.8 completed in respect of persons over school age (excluding
Oldbury) was 122, viz. males—350, females—72, as compared with 107 in 1964. Of these 95 were
certified blind, 21 partially-sighted and 6 not blind nor partially-sighted. The examinations were
carried out by 13 ophthalmologists and in 32 cases domiciliary visits were necessary. There were 3
re-examinations—1 person who was previously partially-sighted was certified blind, | was again certified
partially-sighted and 1 not blind nor partially-sighted.

Of the 119 new cases dealt with during the year the sources of reference were as follows :—

(@) General Practitioners e 55 i o |
(#) Other medical sources (mainly uphlhalmn]-:rglsls} o ! e |
(¢} National Assistance Board . ’ i . e
(d) Oiher lay sources (welfare ﬂﬂmm nmghbqura tlc} e o .. 10
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(b} Follow-up of Regisiered Blind and Parifally-Sighred Persons

[
Cause of Disability

Cataract Gilavcoma thers

—— — e ————

Blind P/S Blind P5 Blind PI5

e —— —

(i) Mumber of cases registered during
vear in respect of which Section F(1)
of Forms BDE recommend

: {a) Mo Treatment .. o £ 12 2 # _ 47 13
|

ih) Medical .. e L e I — 7 — fi 4
|
{ (c) Surgical .. " T o 11 — 1 — 2 2

{ii) Mumber of cases at (i) (#), (c) above
which on follow up action have
received treatment .. g A 4 — g — 7 4

General Claszes of Handicapped Persons
(1} Registrarion

The number of persons registered as at the 315t December 1965 was 1,214 including 146 Oldbury
residents. This is an increase of 151 over the previous year. Although there is not the same financial
incentive to registration as with blind persons, who are entitled 1o a special scale of National Assistance,
the consistent and substantial annual increase in the number of registered handicapped persons is some
indication that services provided are meeting a need.

The total number comprises 107 persons under 16 years of age, 728 aged 16 to 64 years and 379
aver 65 years of age and this, with a much smaller concentration of older persons, contrasts quite sharply
with the age grouping of the register of blind persons,

(2} Structural Alterations and Aids

Aid given by the County Couneil infinancing structural alterations has been given at approximately
the same rate as in the previous year with the main emphasis on provision of ramps, Tootpaths, drives
and handrails. In one instance a handicapped person was greatly assisted by the repositioning of a
kitchen sink and working surfaces.

Many smaller aids have been provided, again with active co-operation in this field from the British
Red Cross Society and the demand for * self-lift © and other special forms of chair designed for the
handicapped has continued at a high level. In some instances, outright grants have been made but the
normal method of issue has been on * permanent loan ®  so that 2 number of aids will eventually return
to stock for the benefit of other disabled people. The great majority of applicants has been dependent
on statutory benefits for income, supplemented by MNational Assistance.

(3) Centres and Ounwork for the Handicapped
~ During the year expansion of the domiciliary outwork services for disabled persons continued and
some thirty people were being provided with remunerative work such as assembling and packing on a
contract basis. Although the type of work provided must be of a relatively simple kind and 15 normally
part-time it is meaningful in economic terms and therefore particularly valuable in the context of a
rehabilitative programme.

A temporary centre was established at Pershore in May for both outwork and handicrafts, but with
the emphasis on outwork provided by local firms.

Experience with both types of provision—domiciliary and centre—indicated not only the value o
the handicapped persons concerned but a great demand For ingreased provision and the Welfare Sub-
Committee approved in principle a programme of expansion which will include the purchase of a
special light bus for conveyance of disabled persons and movement of goods and materials, and the
setting up of additional centres.

(4) Social Activities
Pastime craft instruction was provided throughout the vear by the Department Craft Instructor in
handicapped persons’ own homes and disposal of finished goods arranged.
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The number of zocial clubs was increased from 9 to 10 by the formation in October of a British Red
Cross Club at Droitwich aided by an annual grant from the County Council. The contribution of the
two Voluntary Societies engaged in this field, the British Red Cross Society (7 clubs) and the Women's
Voluntary Service (3 clubs) has been invaluable,

The annual holiday was again held at Westward Ho ! Devon, from the 15th to the 22nd May. It
was attended this year by 158 handicapped persons and 142 helpers including relatives, friends, members
of the British Red Cross Society and the Women's Voluntary Service and two members of the Welfare
Department’s staff. The severe disabilities of most of those taking advantage of the holiday demand
a very high ratio of helpers and considerable work and ingenuity is put into the organisation. A grant of
£5 per handicapped person towards the expenses was made by the County Council.

As in previous years, the co-ordination of arrangements for the holiday on behalf of the B.R.C.S.
and the W.V.S. was in the hands of the Welfare Department, and the success of the holiday provided a
good example of what can be achieved by co-operation between the statutory and voluntary bodies.

(5) Disabled Drivers

Identification badges (vellow discs) designed to help disabled drivers to meet parking and other
difficultics attending their use of cither motorised invalid carriages or specially adapted vehicles were
issued to 19 approved applicants during the year. 151 Worcestershire drivers are now in possession of
these badges which are displayed on the front and rear of a vehicle,

(6) Adwizsions to Homes

Eight ** younger physically handicapped persons ™ (under 60 years of age) were admitted to various
Homes during 1965 (6 to Voluntary Homes and 2 to County Homes in Worcestershire). The disabilities
of the persons admitted were Multiple Sclerosis (2), Spasticity (1), Epilepsy (1), Muscular Dystrophy
(1), Hemiplegia (1), Respiratory Disease (1) and Amputation (1).

Al the end of 1965, the number of handicapped persons (excluding the Blind and the Deaf) in Homes
waz a8 shown on the following table. Categories and definitions are in accordance with the annual
return to the Ministry of Health.

(a) Physically Handicapped

Cownty Homes Voluntary
Warcestershire Homes
Aged S S Pl o e 6
Mon-aged 5 e 7 o i g2l 10
(b) Mentally Handicapped
County Haomes Volwumtary Homes
Waorcestershire
Aged Bl e o lia -2 ol HA RS g ]
Mon-aged .. 3 = i el e .. 26 —

Deaf and Hard of Hearing Persons

Although general welfare specialist services continued to be provided in 1965 on behalf of the County
Council by the Worcestershire and Herefordshire Association for Work Amongst the Deaf, the County
Welfare Department took over direct responsibility for the maintenance of the register. It had become
evident that this task was beyond the resources of the small staff of the Association.

Al the same time, the Department’s own stafl of Social Welfare Officers included deaf and hard of

hearing people in their visits, and paid special attention to bringing the ** hard of hearing ™ register up
o date.

The numbers on the register at the end of the year were (a) Deal with Speech 31, (b) Deaf without
Speech 143, (¢) Hard of Hearing 786.

While the figures for the two categories of deaf persons show little change from 1964, (when the num-
bers registered were 35 and 135 respectively) there has been a considerable reduction from the number
of 851 hard of hearing persons on the register last year. The reduction is mainly accounted for by the
detailed review of this register undertaken by staff of the Welfare Department since the Department
assumed direct responsibility for registration. This task was not completed by the close of 1965 and a
further reduction must be anticipated before the register can be regarded as accurate and as a basis for
some realistic assessment of the future needs in this field. Such statistical information as is available
nationally indicates that there must be a large number of unascertained persons in this particular
category.
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