[Report 1972] / Medical Officer of Health, Godalming Borough.

Contributors

Godalming (England). Borough Council.

Publication/Creation
1972

Persistent URL
https://wellcomecollection.org/works/dh73gfrq

License and attribution

You have permission to make copies of this work under a Creative Commons,
Attribution license.

This licence permits unrestricted use, distribution, and reproduction in any
medium, provided the original author and source are credited. See the Legal
Code for further information.

Image source should be attributed as specified in the full catalogue record. If
no source is given the image should be attributed to Wellcome Collection.

Wellcome Collection

183 Euston Road

London NW1 2BE UK

T +44 (0)20 7611 8722

E library@wellcomecollection.org
https://wellcomecollection.org



http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/legalcode
http://creativecommons.org/licenses/by/4.0/legalcode
















Dr., Bonar's Survey is a comprehensive one covering fourteen pages
of foolscap. He recorded that in 1921 the population of Godalming
was 9,193; the number of inhabited houses was £,169 and the product
of a penny rate was £226.712s.104,

In his view the social life of Godalming was fairly well catered for.
There were two Cinemas and the Borough Hall, 5t. Zdmund's Hall and the
Church Room in Queen Street were all licensed for dancing and stage plays.

Helloway Hill and Farncombe Recreation Grounds had been purchased
by public subscription in 1920 and 1921, the former being described as cne
of the finest sports grounds in the county.

He mentioned the Phillips Memorial Ground as a favourite retreat for

young and old especially after 1923, when the bowling green was laid out
at the cost of £180,.,

He regretted that there were no Public Baths and that the Borough
was dependent on the generosity of Charterhouse School for the loan of
their ocpen air baths during the summer months.

His comments on the water supply were that a supply of undoubted
purity for domestic purposes was available, for all but 40 households,
though the possibility of contamination existed since it was obtained from
shallow wells and springs as well as boreholes.

He considered that the Borough was well served by its aystem of
sewerage which terminated at the Unstead works and which had been
constructed in 1894 at the cost of £56,450.

In 1920 there were still 47 earth closets, but this number had been
reduced to 7 by 1925, with the prospect of these being replaced by w.c.'s
in 1926.

During the five years under review 161 houses were built within the
Borough. The Council had started in 1920 with an Assisted Scheme for
58 houses which were completed in 1922. By 1925 the Council had built
76 houses and 85 had been built by private enterprise. However at the
end of that time there were still 169 families on the Borough Surveyor's
books waiting for the chance of s house.

The incidence of infectious disease was not a great problem even thenj;
most of the cases notified were of Scarlet Faver. In 1925 there were 21
cases of Scarlet Fever of which 15 were admitted to Hospital.

The only death that year from infectious disease, other than
Tuberculosis, was from Diphtheria. Ther were howsver sevan deaths
from Tuberculosis which has always been recorded separately. The chief
causes of deaths in the Borough were then, and now, Diseases of the Heart
and Arteries first and cancer second.

Since 1921 Godalming Borough has increased in size from 812 Acres to
2%93 Acres. It's population has gone up from 9,193 to 19,170 the number
of inhabited houses from 2,169 to 6,294%. The two main extensions to the
Borough's boundaries took place in Dr. Bonar's time, in 1929 and 1933.

In 1927 the Council sought to enlarge the Borough from 812 acres to
3,204 scres and an Order approving the scheme was made in February 1928,
but the Rural District Councils of Guildford and Hambledon appealed against
the Order; first before a Select Committee in the House of Commons in May
1928, and again, having leost their appeal, in the House of Lords when they
won a partial wvictory in July of that year, the proposed extension being
reduced to 1,300 acres. However an.extra 1,038 acres was added to Godalming
in 1233 under the Survey Review Order of 193:2.
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Soon after this it became clear that the Town's main sewer would
have to be enlarged and in 1968 Mr. Peskett reported that the need for a
relief trunk sewer had become most urgent. This need was stressed in
1969, 1970 and 1971 when he emphasised that surcharging was a frequent
occurrence and that in times of heavy rain sewage overflowed on to the low
lying areas including dwelling houses and streams. The Council's
Consultants had already prepared schemes for a Relief Trunk Sewer and other
work to remedy this state of affairs and at the time of writing this report,
ie. Summer 1973, the necessary construction work is well under way.

Hot the least of our worries is the enormous number of people who apply
for vaccination certificates to be stamped in a burry to enable them to
go on holiday abroad. An increasing number of people take their holidays
abroad now and some of them return with infection of the gut. Typhoid and
Paratyphold Fever are endemic all round the Hediterranean and some of the
"package tours" are now reaching out into the Cholera belt. Ewven though
there is little risk of these diseases spreading far in this country, there
are usually a number of contacts to be followed up with a special emphasis
on those who handle food.

The control of Infectious Diseases has always been one of the main
concerns of the Medical Officer of Health. Fifty years ago the most
important infectious disease other than Tuberculous was [iphtheria and
Scarlet Fever, though Measles, Chicken Pox and Whooping Cough accounted
for a fair amount of sickness in childheced.

Between 1526 and 1935 there were 50 cases of Diphtheria, four of them
fatal. At that time there was no sign of the disease tailing off, but
with the introduction of wartime immunisation in 1937 the disease was
virtually brought under control in the next decade. In the period 1936
to 1545 the incidence was halved and since 1947, when there was cne fatal
case, there have been no cases at all in Godalming.

The incidence of Scarlet Fever has also declined over the years but inm
a different way. The disease has gradually tailed off both in prevalence
and in severity.

In the three decades between 1936 and 1955 the incidence dropped as
follows: -

First decade - 281 cases with 200 admissions to hospital.
Second decade - 178 cases with 149 admissions to hospital.
Third decade - 89 cases with 36 admissions to hospital.

Now one only meets with sporadic cases which quickly respond to
antibiotics and very rarely have to be admitted to hospital.

In the years after the war the spread of Poliomyelitis caused much
anxiety throughout the country as a whole. Between 1947 and 1958 21 cases
were notified in Gedalming, but with the introduction of wvaceinations against
the disease in 1956 the incidence dropped dramatically and 1958 was the last
year in which we had a case.

In a recent report the Chief Madical Officer stated that the prevalence
of Tuberculosis in this country 'as- a whole had diminished dramatically
since the introduction of effective chemo-therapy.






These houses together with 98 built in zashing Lane in 1931
enabled the Council to reduce the number of people on the waiting
list to 52, the lowest figure ever reached in the history of the
Borough.

By 13535 the Scheme was 200 houses on Ockford Ridge was or =plated
and Dr. Belam noted with satisfaction that the Council had Luilt ' 46k
working-class houses since 1918 = "a very praiseworthy effort towards
the abatement of overcrowding and provision of mccommodation for our
growing population'.

One of the more important duties of the Health Department is the
routine inspection of houses for defects and in 1936 a special effort
was made a5 2 result of the Housing Act of 1935 wnich required a register
to be prepared of all occupied houses up to the rateable value of £35.

198 nouses were inspected and although none were found to be unfit
for habitation, 106 had defects needing %o be remedied. These were
dealt with by the serving of notice= on the owners where co-operation
was obtained in nearly all cases.

Inevitably by the end of the war the housing position had altered
dramatically and in 1946 Dr. Belam wrote that very little progress was
possible in the repair of existing houses owing te the shortage of labour
and materials, though ten bungalows had been built by the Council for
old people at the Silo Estate as a start in their post-war housing
programme,

In 1947 provision was made to build 26 traditional houses and
50 "prefabs" as part of a scheme to build some 200 dwellings on Aarons
Hill and alse 28 traditional houses to complete the Silo Wood Estate.

In addition 16 large houses were converted into 28 flats for
letting. At that time the housing wasiting list stood at 730. By
1957 the Council had built 239 houses since the end of the war, but the
waiting list had risen te 914, In that year the Counecil acquired, by
compulsory purchase, sufficient land on the Binscombe Farm Estate for
some 300 houses to be erected and a start was made on the laying down
of roads and sewers.

By 1955 two hundred and thirty six houses had been completed at
Binscombe and the housing waiting list had been reduced to 545. Housing
for the elderly was included in the programme and in the latter part of
1956 work was started on 24 old peoples dwellings in Meadrow.

In the meantime every assistance and encouragement was being given
to owners to take advantage of the grants offered under the Housing Acts
to improve existing houses. In 1955 a survey of all the older premises
in the Borough was comrleted and a scheme for dealing with approximately
100 unfit houses over the next five years was approved. Progress was
slow and in 1960 a Clearance Area comprising 12 tenanced houses was made the
subject of a Compulsory Purchase order. This was none too soon as part of
one of the houses collapsed soon afterwards.

At that time there were still some 1000 houses in the Borough without
bathrooms, hot water systems, wash hand basins, properly ventilated food
stores or internal w.c's and so the original scheme for Inprovement Grants
was modified to encourage owners to improve their properties with the help
of discretionary grants.
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(4) Hydestile and Hing George V Hospital (near Godalming) provide
156 beds, of which 64 are for geriatric rehabilitation cases, 20 for pre
convalescent beds and 8 Neurological beds. There are 36 beds for mentally
Handicepped at Ting George V Hospital.

(el Nursine Homes. There are no Wursing Hemes in the Boreugh.

(£} Women's Royel Veluntary Service. The Godalming Branch of the W.R.V.S.
is very active in the care of approximately 220 of the Borocugh's old people;
the local office also acts as a distribution centre for Welfare Foods (Monday-
Friday 10 a.m. = 12.45 p.m.) A "Meals on Wheels" service is operated for

five days a week delivering 250 meals weekly at a nominal charge of 73p per
meal ., A Darby and Joan Club with 120 menbers meet cn the first Thursday

of each mcontk and provides for various recreational needs. These activities
combined with sick wisiting beoth in homes and hospitals, help in the home with
bedding, furniture or clothing, advice and help with personal problems, and
the like, give both to the old people and the community a very valuable serwice
and do much tc alleviate an ever=-increasing problem.

PREVALANCE AND CCNTROL CF INFECTICUS AND OTHER DISSASES

NOTIFIASLE DISEASES (OTHER THAN TUBERCULOSIS) FCR 1972
Unger : & Age  aomr

Heease 1 e 3 5=9 10=-14 15=24 Over Unknown
Inf.
Hepatitis - - = & 2 n & i} o ” 1
Measles = - 1 1 - 10 - - = - 12
Salmonells Panama
Typhi -Murdum - - - = = = - — 1 = 1
E. Coli 1 1 P g o - = fna - 2
Scarlet Fever 1 - - - = 1 = ~ = =

2 1 1 1 - 11 - - 2 - 18

SUMMARY OF RETURNS OF CASES AND CONTACTS OF INFECTICUS DISEASES RECEIVED FRCM
SCHOOLS

Note:= Those diseases marked * are not included among the list of
Infectious Diseases which are statutorily Notifiable to the
Medical Officer of Heakh.

The following is a summary of returns of cages and contacts of Infectious
Diseases received from the eight aided Schools in the Borough.

. Impetigo e o & L - 5‘

*  German Measles .. s s s 56

g Humps - w " - . - 12?

- 'Ehiﬂk‘&rl Pmt‘ - LR L * & 19
HEE.E-].!E L] - - L] LR 9
Scarlet Fever 5 s sa .a e 3

219 Total
TUBERCULOSIS

There werse no new cases in 1972 and we had twe taken off the Register.

L













= DEFECTS FOUND

Number of Defects Referred by
Found Hemedied H.M, Inspector

1
1l

Want of Cleanliness (5.1.)
Overcrowding (5.2.) - - -
Unreasonable temperature (5.3.)
Ineffective drainage of floors

(S.6.) - - =

Sanitary Conveniences (5.7.) - - L
Inzufficient - =
Unsuitable or defective 5 5

Not separate for sexes - - -

] 5 -

No prosecutions were instituted.

WATER SUFPLIES
PUBLIC AND PRIVATE WATER SUPPLIES

The West Surrey Water Bozrd supplies the whole of the Borough
with mains water.

The water supply to Godalming, formerly supplied sclely” from
the Borough Road sources, is now largely supplied from the Albury Borehole
sources, this being water pumped direct from the boreholes to Gedalming
via the 12" diameter Guildford - Godalming trunk main. At a later stage
the Albury water may be passed through the new Shalford works and thence
pumped to Godalming from there.

The remainder of the Godalming area receives water from the borehole
sources at Witley Common where at the Pumping Station, iron removal
filtration plant is installed to produce an iron-free supply.

All supplies to the Borough area are of top quality both
bacteriologically and chemically. All supplies are chlorinated to
ensure a safe supply; fregquent samples are taken at all stages from
source to consumer to check the condition and purity of the water,

The number of dwelling houses aupglied is approximately 6,200 and 110
shops and the population supplied is 15,500 approximately. All premises
have a piped mains supply; there are now no private wells in the Berough
still in use.

SWIMMING POOLS

There are a number of small private pools in the grounds of private
houses in the area used in the main by the owners or their friends and whilst
advice is given on chlorination and maintenance, no sampling or supervision
is considered necessary.

One private pool of 30,000 gallons is situated at an hetel and is
available for use by the public on a fee paying basis; the condition of
the water is reasonably well maintained throughout the season by centinuous
filtration and manual chlorination.

Three pools are located in schools; two small ones are in the open air
and have continuous filtration and automatic chlorination plants; the third
pool is an indoor pool of 86,000 gallons supplied by water from its own well
which is pre-heated, filtered, chlorinated and aerated.

During the period of use of these pools a check was kept on the chlorine

content and pH. values of the water; 8 samples were sent for bacteriological
examination and all were found to be of satisfactory standard.
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DRAINAGE AND SEWEHAGE

Drainage and 3ewage Disposal

Jraiaage There were 173 inspections and tests to existing main drainage,
septic tanks, and cesspool drainage systems during the year at various
premise . Defective or unsatisfactory conditions found were remedied

by i=formal action, and a considerable number of choked drains, private
sewers, and public sewers (to which Section 2% of the Public fealth Act
1336 annlie ) were cleared following action taken by the Department.

The arrangement whereby the Council's Water Pollution Control
Gfficer is responsible for all public sewers, the cesspool emptier, the
Eewer meén, and sewer maintenance, has proved an excellent one. With the
Public deslth staff, a 2% hour emergency service is available to deal
promptly with problems arising from choked or defective Sewers and drains.
The two sections work in close co-operation and provide the public with a service,
both in, and out of office hours, which is very much appreciated.

All pail or chemical cleosets formerly in use at houses and factories in
the Borough have been replaced by water closets., For various reasons, a water
carriage system of drainage for all properties in the Borough has taken a
very long time to achieve. There will still be some chemical and earth
closets in use at building sites or enzineering works but these will be for
short tempeorary pericds only, long term site works are now normally provided
with water closets. There are 39 other oremises not connected to the main
drainage system and in each case these premises are connected to a septic
tank or cesspool system. In all these cases connection to main drainage is
either uneconomical by reason of distance or impracticable due to levels etc.
Most of the seotic tank systems, 37 in all, have been modified end adapted to
operate with reasonable efficiency provided they are properly maintained and
serviced. Secondary treatmznt and ultimate disposal of effluent is by means
of sub=surface irrigation in every case; the porous, sandy sub=-soil
prevalent in the area being particularly suitable for the purpose. These
systems are inspected periodically and advice given as to maintenance and
other neceasary works, There are two cesspools serving factory premises where
main drainage is not possitle.

Sewer surcharging in several areas of the Borough has long been a
cause for concern. The problem has steadily grown worse due to the
increasine loads in the sewers all reguiring treatment at the Sewage
Disposal works. Some temporary relief has been afforded at a number of
houses by the installation of anti-flood valves, but these are only a
temporary remedy and are often un-reliable in operaticn.
The Council's Consultant Engineers have prepared a Scheme for a relief
trunk sewer and other works aimed at remedying, at least to some degree,
this unsatisfactory state of affairs. The work is expected to be completed
during the summer of 1974.

FUBLIC CLEANSING

The Borough Surveyor is responsible for this service and a weekly
collection of household refuse is maintained to all premises in the Borough
by means of continuous loading Dennis Paxit Refuse Collectiom Vehicles;
street and footpath cleansing is carried out by manual and mechanical means.

Under section 75 of the Public Health Act 1936 containers are regquired
to be provided for the reception of refusze. Whilst the majority of domestic
and business premises still use standard metal dustbins, there is a
progressive policy towards more modern and hygienic methods; all new
housing estates and flats use the paper sack system whilst a number of the
larger business premises use bulk containers. Where properly designed and
constructed, incinerators to comply with the Clean Air Act can be used for
the disposal of waste paper without nuisance to occupiers of premises in the
vicinity, these are encouraged.
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familiarity breeds contempt, and the.human element iz difficult

to contrel and is usually at the root of the troubles experienced.

Mew Hegulations affecting bulk deliveries from road tankers to
underground tanks are still under consideration; these regulations are
designed to improve delivery technigues and define more clearly

duties and responsibilities in an endeavour to improve what probably
iz the most frequent source of danger in-the storage and use of
petroleum spirit,

Under the auspices of the Association for Petroleum Acts
Administration, formed in 1965 a fourth Petroleum Technology
Course was held at the Manor House, Godalming, a hall of residence
of the Surrey University for Petreleum Officers and Representatives
from the Petroleum Industry. The three day Residential Course
provided a full programme of lectures, discuseions and practical
demonstrations and was well received and appreciated by all those
attending and has become a regular feature of the Asseciation's
educational and training programies.

INSECT PESTS

The Pests Officer dealt with 84 infestations of various pests
{other than rats and mice) during 1972 as follows:-

Woodworm (Council houses only e s =5 #%  #s 3

HEEPE . e e we e . . - e wu .56

Fleas and Bugs «+  w» T 5

Ants, Flies, Beetles, Sllver Fiah, Cuckruaehas etos «a 38

Moles i s S e v 1 |
Pigenitg: wa et e CETE - R 1 |

With the exception of treatment for Moles (charged at an inclusive
rate of £1.25p per hour) this pest destruction service is operated as
a free service to private houses; business premises are charged on a
"time and materials" basis plus establishment charges, or by means
of a contract. All these pests were successfully dealt with by the
use of various insecticides and the service has been wvery much
appregiated by the publie.

PREVENTION OF DAMAGE BY PESTS ACT, 1949

The scheme for the destruction of rats and mice in the Borough continu
to function very successfully and economically.

Cne Pests Officer is employed. A free service is given to
infested private premises; business premises are charged at the
inclusive rate of 75p. per hour; alternatively firms are offered a
Contract service giving monthly inspections aes a minimum, with all =
necessary treatment carried out as and when required. In the year
12 contracts produced an income of £209.

Most infestations were of a minor character; all complaints
received and infestations found were dealt with quickly and success-
fully by the uss of Warfarin together with Arsenic and Zinc Phosphide
poisons in particular cases. There have been no problems with Warfarin
resistance.

Type of Property

Hon=Agricul tural Agricul tural
Number of properties in district Lok 10

Total number of properties
(including nearby premises)

inspected following notification 118 3
Number infested by (i) Rats 60 1
(ii) Mice 20 -
Total number of properties
inspected for rats and/or
mice for reason other
than notifications g1 &
Mumber infested by (i) Rats 19 . -
? -
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The scale and type of works to improve and repair the existing stock of
houses is an important part of the overall housing programme. Efforts to
bring about the improvement and repair of houses consist mainly of encouraging
owners to make use of the grants offered and to maintain their properties in
good condition to a reasonable repair standard having regard to the property's
age, character and locality. Local Autherities themselves also benefit from
the improved level of financial assistance for the improvement or conversion
of their own dwellings and properties purchased for improvement and conversion:
full advantage has been taken of the improved assistance offered in connection
with improvements to the Council's pre-war dwellings.

There are now three different types of grant:

Improvement Grant (maxisum £1,000 or £1,200).
Standard Grant (maximum £200. or £450).

Special Grants {for houses in multiple occupation).

The present schemes are flexible and give wide discretion to Local
Authorities to adapt grants to meet individual needs. Much of the guidance
given in the past remains relevant but the present legislation enables
Authorities to achieve very much more in re-conditioning, improving, and
repairing property.

A grant may not exceed one half of the aporoved expense, up to a certain
specifi=sd maxima. If the application reslates to a single dwelling the
normal limit is to be £1,000. except where the works are for the conversion
¢f a house or building of three or more storeys, in which case the limit is
£1,200; where the application relates to more than one dwelling these amounts
are to be aggregated. A local authority may, with the Minister's approvaly
pay a grant higher than these limits if they are satisfied in a particular
case that there are good reasons for deing so.

Grant may be paid either after the completion of the works, or by
instalments as the works pregress, with the balance on completion of the
works. The payment of a grant or any instalment of a grant is conditional
upon the works being carried ocut to the satisfaction of the local authority.

Subject to certain conditions and maxima grant aid can be paid for
certain repairs and replacements when these form part of a comprehensive
improvement scheme for the dwelling.

The two standard grant schemes with maximum grant figures of £200. and
E4D0D, respectively are still mvailable for the provision of basic amenities
only. The number of applications have dwindled considerably mainly because,
in considering improvements to a house, providing it has a potential 1ife of
30 years, it is in the best interests of everyone concerned to consider a
comprehensive improvement scheme so that the house is not only provided with
the basic amenities but is improved and repaired to a high degree cunnistgnt
with acceptable modern standards.

With rezard to Council houses lacking any or all of the five basic
amenities the Council resolved some years ago to install full amenities as
soon as practical in all the houses owned by them. Works have been carried
out to all the houses on the Ockford Ridge estate., When the Housing Act 1969
came into force, the Council took advantage of its flexibility and improved
assistance and wider scope which has resulted in better schemes being applied
and effected to the houses on the Farncombe estates. Over 100 houses have
already been improved and it is anticipated that works to a further 60 houses
will be implemented during 1973 using industrialised bathroom units.
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Although no improvement areas have been declared because of the
small number of houses involved in any one area, activity has continued
in six selected areas which were surveyed on a house-to=house basis with
the object of securing the improvement of all the houses in these six
areas. Most of the houses, both tenanted and owner-cecupied, have now
been improved; those remaining without the basic amenities are in the
main owned or occupied by elderly people who do not want to be disturbed
by works being carried out to their houses, or inveolved in rent increases

even though they are made aware that assistence can be cbtained by way of
Social Security benefits.

INSPECTION AND REPAIR

During the year thirty-three houses were repaired and made fit as
a result of informal or formal procedure under the Housing and Public
Health Acts resulting from inspections made following complaints by
tenants or surveys and inspections carried out in conjunction with other
work. Where housing applicants are re-housed by the Council from privately
owned accommodation it is the policy to inspect this accommodation and
take any necessary action under the Public Health and Housing Acts. 10
homes were inspected and informal and formal notices were served requiring
repairs and other action under the Acts.

The Housing Act of 1969 introduced a new method of determining the
rents of controlled tenancies in good repair and provided with all the
standard amenities. In such situations these controlled tenancies can ke
converted to regulated tenancies where the gualifying standard is attained
and the rent determined under the Rent Act. The Housing Finance Act of
1972 took this procedure a stage further and made provision fer the conversion
of controlled tenancies to regulated tenancies at a date dependent on the
rateable value, In all cases the tenants retain statutory protection
against eviction. The effect of this recent legislation is that the
number of applicants for Qualification Certificates has reduced but tenants
seek advice on repair standards and rent increases.

During the year 24 Qualification Certificates were spproved resulting
in fit houses with all amenities and a reasonable rent return for the i
landlerds. Invariably, when an application is made for s Quelification
Certificate it is found on inspection that the premises do not satisfy the
qualifying conditions because of defects. Whilst in some cases (usually
where recent grant-aided schemes have been completed) the repairs are minor
in character, in other cases a considerable repair schedule is required to
bring the property up to a reasonable standard of repair bearing in mind
the age, character and locality of the dwelling. In several cases it has
been found that the Landlords have not had the dwelling inspected prior
tc making applications and repair schedule comes as an unpleasant and costly
shock.

HOUSES IN MULTIPLE OCCUPATION

Over the years 41 houses have been inspected under this catagory but
only 12 remain in use for the purpose. The reduction to this number has
been achieved by informal negotiations with owners who have either
converted their houses into self-contained flats or reverted to single
family occupation. Where necessary, informal and formal notices have been
served requiring repeir works, the provision of additicnal services
facilities and amenities, and works to provide proper means of escape in
case of fire; one Direction Order to reduce and prevent over-crowding
remains in force under Section 19 of the Housing Act 1961.

Eh'







FI15H

There are six fish shops in the Borough, four of these being Fried
Fish Shops; all shops have closed fronts and the premises are generally
well maintained.

FOOD INSPECTION

Consignments of foodstuffs suspected of being unfit for human
consumption are normally inspected on request or during routine visits
to various food premises. A large local wholesale warehouse produces
a considerable gquantity of unfit food for inspection mach week. A
detailed list of goods voluntarily surrendered as unfit for human
consumption are given below. Very little difficulty is experienced in
dealing with these unfit foocds all of which are collected by the Health

Department van and taken to the Council's Refuse Tip for disposal as shown
in the following table:=

Perishable Goods

English & Imported Meat and Offal wee oo w5 o5 o3 we W99 1bE,
Other Perishables .. T e ses wa e - s «s 159 1bs,
Frozen Foods e T e e -a e e e we 3061 Plﬁklti;

Canned Foods

Meat e s e e e ww s s s e 56? 1lba.

Fish T T T e wew ' e e e e 95 1bs.

Fruit e e e e LR " e e «+2860 lbs.

?egﬂtﬂhleﬁ e T " e R - ' - T 11195? lbs.

Miscellaneous . s e e ses  ma e e s e Ejh 1bg.
FOOD COMPLAINTS

The number of food complaints dealt with by the Department was
lower than average; several were found to be groundless, and the
remainder were roughly divided between varied conditions of unsoundness
and the presence of foreign bodies. For some years now Retailers have been
urged at every opportunity to pay careful attenticn to stock rotation and to
use a visual aid coding system as a positive means of ensuring that the
food sold to their customers i=s as fresh and as wholesome as possible and
these efforts together with the efforts of manufacturers who encourage the
ugse of their systems also are more widely used than hitherto. During the
year there has been considerable Press and T.V. coverage to the recent
question of date-coding all perishable foods with date easily recognisable
by both the retailer and customer and it would seem therefore it will not be
very long before this is in general use. Some companies use it now on
certain goods and it seems to work very well in these cases.

It is accepted there is a very large number of food complaints which
never reach the Department because they are dealt with and settled amicably
between the Retailer and the Complainant. Whilst this may be a quick and
easy way of dealing with complaints it often fails to deal with the root
cause nor indeed does it do any good other than locally. Full investigation
of all complaints by the Department in depth with inspection, sampling,
laboratory analysis and consultation with producers, manufacturers and all
those concerned with the product can often bring about action which will
result in preventing a recurrence on a very much wider scaie.

The inspection and supervision of all premises in the Borough used for
the manufacture, handling, storage and sale of food for human consumptiecn
has continued throughout the year. The warious Regulations governing food
premises, and in particular the Food Hygiene Regulations, have been reasonably
well complied with during the year. The general standard of premises in the
Borough in the main compares gquite favourably with that of other towns; there





















