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GENERAL PROVISION OF HEALTH BSERVICES FOR THE AREA

(a) Laboratory Facilities. These are provided by the Public Health
Laboratery Service at the Publie Hoalth Laboratory at 8t. Iuke's
Hospital, Guildford. All examinations and tests are carried out
freec of charge to Loeal Authorities., I would like to thank the
Director, Dr. Cook, for his never-failing help.

(b) Ambulance Facilities. This work is done in the Borough by the
Godalming Division of the British Red Cross Scceity for the County
Council, using six full-time drivers manning two ambulances. The
Station is manned by a permanent staff from 6,a.m. to 10 p.m,
Mondays to Fridays amd & a.m. to 2 p.m. on Saturdays., At other
times the Station is manned by voluntary members,

Work dene by the Sceiety's persennel and ambulances during
the vear was as follows:-

Nusber of calls ... B S 4510
Number of patients attended ... 5916
Number of miles travelled eee N4E25T
Voluntary hours of duty

(including cinemas, fetes ete

with ambulance) ... ... ... 13055
Voluntary hours of duty

put in by Ladies' Detachment

on ambulances ete. S L
Emergencies
Cozes ... e T o [y
Patients S i i L98

The nunber of hours of voluntary duty is a great credit fo
the Red Cross members, and something of which they should be proud,
and the public grateful.

(c) Nursing in the Home

Miss Ballard and Miss Chappell retired on 28th February, 1967,
af'ter thirteen years work in Godalming. Their unfailing cheer-
fulness and unstinted service to the community has been much
appreciated.

The present cover consists of one full-time Midwife and two
Queens Hurses living in Farnconbe and doing general nursing only.

The two Queens Hurses Niss Park and Miss Mackey have also
asaisted with the training of Student District Nuraes during the

year,
Their work for 1967 is as follows:=

Cases Visits
General Visits (excluding Tuberculosis) 270 s
Tebisroulonda & wo.  aay Lo Sae 2 1537
Midwifery - Domiciliary deliveries 33 462
ilidwifery - Early dischargeaz from
Hospital LT 63 504
Inte-Natal and Post Natal .., ... - 617
(New cases included in the above figures)
368 923
e —

Although there were fewer new cases than last year, the number
of viaits per patient has risen. More and more of the cases are
elderly pecple and need frequent wvisiting.

The figures for midwifery continue to decline, both for home
deliveries and for early discharges from hospital., This has been
the pattern for the past flour years.
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SUMUARY OF ROUTINE AND OTHER INSPECTION _ WORK CARRIED _OUT

ROUTIHE _INSPECTIONS MADE

Housing Inspections, Improvement Grant Visits and Ha-Inzpantiuns

(under Public Health and Housing Acta) ... e 1168
Nuisances, Complaints, Advisory Visits, Meetings atc. i 216
Inspectiuna of':=

Drainage, Sewers, Sanitary Accommodation ,.. ... ... 197

Dairies, Ice oream premises .., aTalh e T h et bl

Water Suppliea s e e S e S S L3

Meat and other foods ... ... Fsait R e 56

Food prenises PRy o ey o g 206
Inspections and Investigations under:-—

Prevention of Damage by Pests Act 199 ... .ee  ees 25

ﬂffiGHS, Ehﬂpa atg. ﬂﬂt 1965 s a N " E ® a8 a8 = EE

Factories fAct 1961 A BRSNS e e 50

Clean Air Aet 1956 i R TR TR Rl 13

l{&timl A.E-Eis-t—arlﬂe Mt’ 19'!"3 - -ww - aw LR e 1}

Shopa Act 1950 ... ... : e L e 11

Petroleun Consolidation Act 192 it ) et i i g 581

Refuse Ceollection and Disposal ok e e atila 9

Infectious Disease Regulations Eo A i S i 42

Housing Aet 1957 - Overcrowding e, PREr o R, L

Moveable Dwellings R T . I T D 12

Tﬂtﬂl LR CR

Routine Samples
"ilk mples - - L LI L - - @

2786
28
.Hater Eanplng - L & & & - R # 8 & & & & - m
Ice Cream Samples e R Fo s e s 11
Swimming Pool Water Samples ... ... A ol L 20
Tﬂtﬂl PR R EE
HOTICES SERVED

Statutory Notices ... ... 6
Iaformal Noticew ... ... 176
Tﬂtﬂl P ﬁ

Informal Hotices not complied with at 31st December, 1967 ... 21

FACTORTES ACTS 1937 - 1961
{Informstion required by the Ministry of Labour)

i INSPECTION OF FACTORIES JAND OTHER PREMISES [UNLDER THE ACT

umber ritten
Premises Inspections L]
Pactories with Mechanical Power ... ... 39 =
Factories without Mechanical Power e 1 -
Other premises under the Act (including
works of building and engineering
construction, but not ineluding
outworkers' premises) ... it Cr 10 =
Total ... 50 -

No ocoupiers were prosecuted.
2, DEFECTS FOUND

WM%
Found  RHemedied H.M. Inspector

Want of Cleanliness (S.1) ... ... - -
Overcrowding (8.2) = ... i aea - -
Unreasonable temperature (5.3) - =

Ineffective drainage of floors (5.6)
Sanitary Conveniences (8.7) ... ...

[ T R R I S |

Iﬂﬂuffiﬂiﬂnt E - o e o)
Unsuitable or defective ke 6 (4
Not separate for sexes ... s = =
Potal ... [ 3 -

No prosecutions were instituted,
- e






DRAINAGE AND SEWERAGE

DRATNAGE _AND SEWAGE DISPOSAL

Drainage, There were 197 inspections and tests to existing
main drainage, septic tanks and cesspool dreinage systems furing the
year at all types of premises. Defective or unsatisfactory conditions
found were remedied by informal acticn, and a mumber of choked drains
and sewers were cleared following action taken by the Department.

Sewage Disposal. For some years, mainly as a result of informal
action, there has been a steady reduction in the number of oremises
without a water carriage system of drainage and now only two premises
have pail closets (ocne factory 2nd one cottage). Work on a scheme for
a septic tank installation at a cottage is still in progress,

There are 39 other premises not conneected to the main drainage
system and in each c¢ase the premizes are connected to a Septic Tank
or Cesspool System, In these premises connection to main drainage is
either uneconcmical by reason of distance or impracticable due to
levels ete. Most of the septic tank systems, 50 in all, have been
modified and adapted to operate with reasonable efficiency provided
they are properly maintained end serviced. Secondary treatment and
ultimate disposal of effluent is by means of sub-surface irrigation in
every case: the porous, sandy sub-soil prevalent in the area being
particularly suitsble for the purpose, These systems are inspected
periodicelly and advice given as to maintenance and other necessary
works, There are two Cesspools, both serve factory premises where
main drainage is not possible,

Temporary sanitary accommodation for building sites, engineering
works, etc. is provided by means of chemical or earth closet and latrines.

FUBLIC CLEANSTHG

The Borough Surveyor is responsible for this service and a weakly
eollection of household refuse is medintained to ail premises in the
Borough by means of four 8% cubic yard Dual Tip Karrier Refuse
Collection Vehiecles, A mecheniecal street sweeping machine, two
mechaniesl footpath sweeping machines and one or two manual street
sweepers are still employed., Trade waste refuse bins are collected
once weekly for the inclusive sume of £3. 0. 0. per annhun,

All refuse is disposed of by controlled tipping at Boradwater
Refuse Tip. Although the tip is well maintained, during the year
infestations of crickets and rats had to be dealt with by the Council's
Pest Officer; regular service and control measures of these pests
prevented a seriocus infestation, and a good measure of control was
obtained.

Standard refuse bins are required at all premises under Section
75 of the Public Health Act, 1936, Two informal notices were served
for the renewal of o defectire bin and in both cases the required
standard bin was installed.
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TARLE F - TNSFECTORS

Number of inspectors appointed under
Section 51(1) or (5) of the Act 2

Ho. of other staff employed for most
of their time on work in
connection with the Act, A Wil

A copy of the Annual Report will be made available for inspection
by the public during normal hours. Copies can be supplied free of charge
on request,

It has taken the estimated three years to coamplete the prel-
iminary inspections of the Offices end Shops premises in the Borough
registered under Seotion 49 of the Aet, Whilst a proportion of the
premises ooncerned Were being inspected for the firat time ever, much
of the work was carried out when visiting premises for other purposes
under a variety of legislation, this meant that one composite inspection
was madecovering many different facets saving duplication of visits and
time,

Arrangements continue for the inspection of all planas submitfed
to the Council for the construction of new offices and shops and other
premises gcoming within the =scope of the Act and of plans where
alterations are proposed to existing premises. The lialson arrangements
with the Fire Prevention Department of the Fire Authority continues
on & very satisfactory basis.

During the year 2 accidents to employees were reported. In both
cases the accident was of a minor nature and was not dus to negligence
or & defect in premises or machinery; no formal acticn wmas necessary.

The standard of lighting found in a good many premises, particularly
offices, was very poor. Occupiers have been advised that the Act
requires "sufficicont" and "suitable® lighting to be provided and
maintained, and the lighting code recommended by the Illuminating
Engineering Society could be used as a guide and the figures were
guoted, The cbsence of an official standard of lighting for premises
caused considerable difficulty. When the official code is finally
produced it will mean the re-inspection of some premises,

Very few premises were found on preliminary inspection to comply
with all the provisions of the Act. A& total number of 176 Informal
notices were served requiring the remedy of a wide variety of defective
or unsatisfactory conditions prineipally in respect of Cleansing,
Temperature, Lighting, Washing and Sanitary Facilities, and Pirst-Aid
Equipment. The works ranged from single items such as the provision
of & Thermometer to major re-comstruction werks for the provision of
proper facilities. The small number of outstanding notices, 21 at the
end of the yearn indicates the willingness and co-operation of owners,
occupiers and employees to comply with the requirements of the Act.
No formal action was necessary.

SHOPS _ACT 1950

The Health and Welfare of Shop Workers are now covered by the
Offices, Shops etc, Act, 1963 and the provisions of the Act relating to
closing hours, Sunday trading etc. were generally well complied with
by the Shopkeepers during the year and very little action was reguired.
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can be paid to provide the remainder; there are few restirctions snd

in some cases it is possible for the Council or a Building Seciety to

help with a generous loan towards that part of the cost to be borne by
the owner.

Discretionary Grants are available for a wide range of more
extensive forms of improvements, including the conversion or adaptation
of larger houses and other buildings, and can include such iteme as the
repedy of inherent structural defects, provision of adequate natural
lighting and ventilation, provision of 2dequate natural lighting and
ventilation, provision of adequate facilities for heating, adequate
points for electric lighting, ete. The replacement af existing but
obsolete, damaged or inefficient facilities or equipment does not
normelly rank for grant. Discretionary Grants, as the name implies,
are given at the complete discretion of the Council:; if the Council
do not like the proposed scheme it can be turned down, If the scheme
meets the Council's requirements the grant can be &8 much as £400 for
each dwelling produced - £500 if flats sre produced by the conversion
of a heuse of three or more storeys,

Although improvement grants were first introduced as far back as
1949 they did not become readily availeble until 1953 cnd the original
schene was supplemented in 1959 by the simpler standerd grant schemes.
By the end of 1967 the total number of applications received and dealt
with under one or other of the two schemes available was 539 The
details of how these avplications wer: dealt with are given in ihe
following tables:-

Improvements & Diseretionary Standard Grants

Grantz (since 1953) (Sinece 1959)

Number of applications

received ... ... 328 291
Works Completed zigg 172 g
Works completed but sinee 255 LT

withdrawn and repaid Grant 15§ 1
Lpplications withdrawn }ﬂ] 57 19 20
Applications refused 19§ 1
Works in progress ... 13 8
Applications approved but not

yet commenced e 3 7
For Consideration e - -

TOTAL ena 528 211

The table refers to privately owned houses only. In 1564 the
Council reviewed the position with regnrd to Council-owned houses and
it vas found that o considerable proportion lacked the five basic
apenities. The Council resclved to instell these basic amenities in
all houses owned by them as soon as practicable. The original estimated
number was 400 and by the end of 1966 all the houses lacking the
amenities on the Ockford Ridge Estate (about 150 in all) had been improved
to the required atandard. On the Farnecowbe Council-ovmed estates thera
renain about 250 houses lacking the five besic amenities and work is
in hand towards providing these houses with the amenities in the very
near future,

The Council heve always encouraged landlords and owmer/occupiers
to take advantage of the generous finanpial aid available for house
improvements and this paliey has proved well worthwhile and resulted
in over 500 applications being dealt with and 411 achemes completed.
These numbers compare wery well with the number of houscs improved
under these schemes in neighbouring areas.
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caravans temporzarily to provide accommedation for staff, and one
licence authorises the use of a single earaven on private land In
ench case the licence was authorised subject to special conditions
relating to the type and number of caravens, hord standings, water
sSupply, drainage, refuse, fire precautions and sanitary accommodation,

INSFECTION J4AND SUFERVISION OF FOOD SUPPLIES AND FOOD FPREMISES.

FOOD INSFECTION iiD SAMPLING

Milk. The Surrey County Council have issued 18 Deslers' Licences for
the sale of milk in the Berough under the various special designations.
By mutual agreement the Borough Couneil, on behalf of the County
Council, carry cut all inspections and sampling, including sampling from
distributors to ensure compliznce with the Regulations.

All milk pust now be sold under one of the following special
designetions:= (Untreested, Pasteurised, Sterilised or Ultra Hent Treated,

During the year 28 samples of milk wers taken and submitted for
exanination to the Public Health Laboratory at 5t. Luke's Hospital,
Guildford, The laboratory provides a free service for bactericlogical
and biologieal examinations for Loeal Authorities and is directed by
the Medicnl Research Council for the Ministry of Henlth. Detsils of
the samples taken during 1967 are as follows:-

Untreated milk 8 samples = 1 unsatisfactory
Pasteurised milk 15 samples = all satisfactory
Sterilised mille 4 samples = all sntisfactory

Following the occurrence of known and suspected coses of Brucellosis
in human beings in the South Eastern area it was sugsested thet the Surrey
County Health Department and Health Departments of County Distrieta
shold combine to carry out o survey and sampling Scheme to asecertain the
position in the county and ensure maximum protection for all those who
drink Raw Milk. The bulk of milk from farms is heat treated and presents
no problem, but 2 small percentage of Row Milk is retained on scme
farms for consumption by farm employees ete. This is the position in
the Borough zrea. However in one case it was found that 100 people
connected with a particular farm, together with & number of visitors
did consume Raw Milk. In view of the number of people at risk, arrange-
ments heve been made with the Director of the Guildford Public Health
Laboratory, for regular samples from the herd at this farm to be
examined at the laboratory by the Brucella Ring Test; this is a screen
teet, which if positive, dis followed by & Brucells Culture Test or
guinea pig inoculation. Sample results have se far been negative,

Ice Cream, No ice eream is manufactured in the Borough. During the
year 11 samples of ice cream were submitted for bactericlogical
examination by means of the methylene blue test ot the Guildford Public
Health Laboratory. Eight samples proved to be of high bacteriolegical
quality 2nd were places in provisional Grade 1. Two samples were placed
in provisional Grade 2 and one sample in provisional Grade 3. All the
ice cream sold from fixed premises is mnnufactured by the major
companies under the strictest supervision and ideal conditions, Some
"loose" ice crecm is sold from mobile traders operating in the area;
this trade requires superviszion and inspection to ensure that the various
Regualtions relating to these vehicles are complied with and that the
vehicle, equipment and personnel operzte under proper conditions,

Meat Inspection The position with regard to slaughterhouses remains
unchanged and is unlikely to be altered in the foreseeable future.
Slaughtering in the Borough ceased in 1939 ~nd the buildings formerly
used for this purpose have either been demolished, voceted or used for
other purposes. The Council are satisfied that local slaughtering needs
can be quite adequately met by the facilities offered by Guildford
Corporation at the modern Abattoir comstructed in 1952 or from the
modernised private slaughterhouse at nearby Haslemere.
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main, compare favourably with those of other tewns, There is of
course always rooe for improvement More time shruld be Spent on
inspection and supervision of the premises but because of the pressing
needs of other duties the spmount of time available is limited.

Contraventions of the Regulations found were deslt with by werbal
and writien informecl notices requiring a very wide range of cleansing
and structural works to premises  Advice, recommendations and instructions
were given to food handlers to improve and maintain stondards of hygiene
in all stages of food handling, storage, distribution and sale.

Progress continued in the generzl re-conditioning and improvement
of the older premises, thereby eliminating poor design and layout, and
the use of unsuitable equipment and materials, 4All proposala for new
food premises end proposals to alter or re- ondition and improve
existing premiscs, are discussed with those concerncd as scon 258 possible
on site, or at the sketch plan stage, so that advice and suggestions
can be made at the outset as to how best the premises can be made to
comply with the various applieable Hegulations. It is essential,
thet they not only comply with the Regualtions at the cutaet but all
improvenents cffecting the construction, layout or equipment make for
the ready maintenance of a high standord, Use of new noterials,
purpose-nade fitments together with the ever incrensing use of glass,
plastica, refrigerated displays cte., contribute greetly to the progress
which has been evident in this field during the past few years,

During the year £ campanign was sponscred to discourage smoking by
customers in focd shops. Under the Food Hygiens Regulations of 1ggﬂ

food handlers are forbidden to smoke in food premises and it is considered
that in the interests not only of Food Hygiene but alsc of comfort and
safety, customers in focd shops should be discouraged from smoking,

Food shops in Godalming were circulated and asked if they would
take part in the cappaign, notices for display were supplied free on
application bearing the legend "In the interest of public comfort and
safety - please do not smeke", response, so far, hos besn very good.

Restaurants, Cafes, School and Factory Canteens. Routine inspections
were carried out to all the premises clossed under this heading,
Generally the standards maintained were very good; written and werbal
infornmal notices were served requiring works to comply with the
Regulations and to attein and maintain a good stendard, In three casas
a change of ownership brought a change of attitude and much needed
improvements to the particular premises conecerned. Particular pttention
is drown to the necessity for hond-washing and the legal requirements
for notices to be displayed reminding employees of this simple but
necessary duty,

Bakeries and Cake Shops, Tnere are 13 premises in the Borough used
primarily for the sale of bread, cakes and sugar confectionery. Many
other premises sell these goods together with many other artifles of
food, but usuelly the products are packeted or wrapped and produced
from large bakeries operated by multiple firms outside the Borough.

NWot many years ago therc were 12 local bakeries all of which
operated independently. There are now cnly 4 bakeries in the Borough;
3 are cperated by two logal firms and the fouwrth bake house is wery
spall indeed and specinlizes in cckes and sugar confectionery, attached
to 2 restaurant,

Grocers, Greengrocers ete. There are 4l such premises in use in the
Borough; all arc subject to routine inspections from time to time.
Verbal and written informal notices were served to denl with contravent-
ions of the Regulations and in eanch case these notices were satisfactorily
complied with, Many of these premises sell = wide range of foods, in
some cases including milk, ice cream and meat, Prozen foods are a
particular item of importance due to the danger of filling the cabinets
above the recommended load line. Bread, pies, sausnges, cooked meats
ete., need careful storage in accordance with the manufacturer's
recommended codes of practice and a visual aid coding system is required
to ensure proper stock rotation
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