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ATER STPPLIES

FUELIC AND FRIVATE SUFPLIES

The Guildford, Godalming and District Water Board supplies water to the whole
of the Borough area. 34

Approximately half* the water for that part of Godalming formerly supplied by
the sources at Borough Road having a high iron content, is now supplied from the
Guildford sources at Depdune and Joseph's Road; a 12 in, diameter trunk main from
Guildford to Godalming having been completed during 1962; the remainder of this
area is supplied from the existing iron-free sources at Borough Hoad. The
chemical pollution at Borough Road is no longer of importance since the particular
sources affected are nnw disused.

The area formerly supplied from the Ockford Road Pumping Station nnw recedives
water from the new source works at Withr;

Since June 1965 weter from the new Albury Bﬂrﬂhuln Sources has been directed
to the Godalming area to augment ‘the depletion in the existing supplies, and a
number of minor extensions have been made during the year for small developments.

All supplies to the Borough area are of top quality both hactariqlngicnllr and
chemically as shown by frequent ‘samples from sources and distributiom points in
the Borough and Board area. All supplies are chlorinated to ensure a safe supply.

There have been no cases of ‘contamination during the year. The number of
dwelling houses supplied is 5,400 approximately and the population auppligﬂ is
17.720 approximately. A1l premises have a piped supplr.

There are two private wells in the Borough atill in use; cne supplies a
proportion of large school premises, the other a factory and a number of cottages.
The installatien of chlarinating plants on both these privete aystems now ensures
a safe supply.

SWINMING POOLS.

There are a number of private pools in the ares and one pool at a local
Frimary School; two of the largest of these, although privately owned, are used by
members of the public,; schools and other bodies.

One is gn open air pool of 30,000 gnllons to which the public are admitted;
1t is operated on the fill and empty system with.a continuous filtration plant
and manual chlorination. The water was maintained in good condition throughout
the period of use.

W,

The second pool iz an indoor pool of BE,ﬂﬂﬂ-gallnna, situated on private
school premises. It is used by arrangement by varicus Schools din the areas
supplied by its own well, the water is pre-heated, chlorinated and aarataﬂtanﬂ
meintains a very high atandurﬂ of purity

A total of 20 samples were taken from the swimming pools, all of which
proved satisfactory

DRATNAGE AND SENERAGE
DRAINAGE AND SEWAGE DISTOSAL. £ ' .

Drainage. There were 146 inspections and tests to existing drainage systems
during the year at all types of premises. Defective or unsatisfactory conditions
found were remedied by informal action, and & number of choked drains and sewers
were cleared following action taken by the Department. i

Sewage Disposal. For some years, mainly as a result of inflormal &ﬁtiﬂn.
there has been a steady reduction in the number of premises without a water
carringe system of drainoge and now only two premises have pail clcsets (one
frotory and one cattng&] Work on a scheme for a septic tank installation at a
cottage 48 in progress and should be completed in 1966. ﬂnﬂ chemi:al closet and
one Cesspool were instslled during the year.

There are 39 other premises not connected to the main dr&inage éjstén and
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Authorities considerably more responsibilities and duties in the past few years.
The formation of the Association for Petroleum Acts Administration in April 1965.
is deing much to bring Local Authorities and all sections of industry together to
deal with the wide range of problems met with in day to day practice in the
storage and use of these highly flammable and very dangerous substances. The
Assgociation also acts as a means to supply and interchange information and

to obtain, in some measure at least, unifeormity in Loecal Authority requirements
in the administration of the wvarious Petroleum Acts and asapciated legislation

The Home Office Model Code of Principles of Construction and Licensing
Conditions was adopted by the Council in 1958. New installations, and as far as
reasonably practicable, existing installations are made to comply with the
provisions and general recommendations of the Code. Pericdic inspections of the
licensed installations in the Borough are carried out and the advice and help of
the Fire Authority in relation to hazardous conditions and the type, condition
and maintenance of fire extinguishing apparatus and egquipment is most valuable.

411 electrical equipment associated with the storage and use of petroleum
and particularly thaet associated with petrol service pumps must comply with
special conditions in respect of each petrol service pump A Certificate signed
by an approved electrical contractor must be provided certifying that the Model
Code Electrical Conditions are fully complied with,

During the year one sub-standard installation comprising four underground
petrol atorage tenks inh a workshop was taken out of use and five old tanks at
a second sub-standard installation were also taken out of use; both these
ingtallations were replaced by modern forecourt filling stations constructed
to a high standard. Problems still exist with sewveral old licensed sitea where
the instellations are 30 years old or more and do not comply with modern
standards, Twenty-six tanks being over 30 years old were subjected to an
Ullage Test as prescribed in the Model Code and all satisfied tha test.

INSECT FESTS

The Pests Officer dealt with 118 infestations of various pests (other than
rats or mice) during 1965, as follows:-

Woodworm (Council Houses Omly) J 2
Wasps, Bees. Flies e T alEid 5T
Hﬂlea LI N 3 LN N ] * a8 L L 15
Fleas and Bugs Ao e e [
Crickets i o Sk A 26
Ants, Beetles, etc. Ea MR aat 14

With the exception of treatment for Moles (charged at an inclusive rate of
14f-d per hour) this pest destruction service is operated as a free service to
private houses; business premises are charged on a "time and materials" basis,
plus establishment charges. or by means of & contract. All theas pesta were
succeasfully dealt with by the use of various insecticides and the service haa
been very much appreciated by the publie.

DISINFECTIONS

Disinfections were carried out teo four premises.

OFFENSIVE TRADES

There are no offensive trades carried on within the Borough.

PREVENTION OF DAMAGE BY FESTS ACT 1949

The acheme for the destruction of rats and mice in the Borough continues to
function wery successfully and economically.

(cont...
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with a view to including them in a further clearance programme.

In advance of the preparation of a new programme to deal with these houses
27 bther houses have been dealt with as a metter of urgency formally or 1ufnr&allr.
under the provisions of the Housing Act, 1957 being houses unfit for human
habitation and not repairable at reasonable expense, including five dealt with
in a small Clearance Area. The remaining houses were dealt with a=s followa:-

Purchased for Demolition ... . 3 i
Demnlished by Informal Agreament b e
Subject to Closing or Demolition Orders ...
Subject to Undertakings aials e i

4= D WA

Three of the houses dealt with by means of Undertakings are 300 years old
gottages of historicel and architectural merit and are to be repaired, restored |
and improved to make three fit units of accommedation with all modern amenities. |
Four houses subject to Demolition Orders may be made subject to & Building |
Pregservation Order, but whilast in the former case there is general agreement i
that the cottages in their plemsant setting and surroundings are worthy of -
preservation, in the latter case the Council econsider that Demolition ia the
only practicable course,

IMFROVEMENT GRANTS

The following Table gives details of the number of applications for
Digeretionary and Stendard Improvement grants dealt with since the inception of
the two schemes:- ]

Improvement & Discretionary Standard Grants:
Grants: (Since 1953) (Since 1959)

Number of applications received - 291 169

Works completed .i..oeviessna. 205 i 151
Works completed but since 221 152

withdrawn & repaid Grant .... 16 ) 1
Awli:ﬂtim I"Ef'l.'lﬂﬁd LN ] =

24 ]

Applications withdrewn ........ } 13
Works In progress ..cicsssssss 10 15
Applications approved but not

yet commenced. «.eccecanaaasas 6 9

Total 291 Total 16

Improvement grants are intended to help owners of old houses still heving
ugseful life to bring them up to date by the installation of meodern amenities and
so produce convenient and comfortable homes; granis are also svailable for
converting large houses into two or more flats or houses, or for making living
accommodation out of buildings originally built fer other purposes such as stables,
coach houses and barns.

There are two kinds of grants: Standard grants and Discretionary Granta. ")

Standard Grants are available towards the cost of improving a house which
lacks certain standard amenities, i.e. 2 fixed bath or shower, a wash=hand basin,
a hot and cold water supply to bath., wash-hand basin and sink, &n internal water
closet, a satisfactory food store. These grants were originally intended to help
to modernise houses which can be equipped with these five basic amenities without
the necessity for structural additions involwving large new building work, and the
maximum aid possible was £155. The scheme has now been extended apecifically to
include the conversion of outbuildings and any necessary extension to provide a
bathroom and the maximum limit of grant aid for schemes in these categories is now
E350.

Standard grants are a form of grant which can, in certain eircumstances, be




claimed as a right; the grant camnot be refused provided certain conditions are
gatisfied. Even if & house has one or more of the five amenities grant can be
paid to provide the remainder; there are few restrictions and in scme cases

it ia posaible for the Council or a Building Scciety to help with p generous
loan towards that part of &he coast to bg borne by the owmer.

Discretionary Crants are available for a wide range of more extensive forms
of improvements, including the conversion or adaptation of larger houses and
other buildings, and can include such items as the remedy of inherent structural
defects, provision of adequate natural lighting snd ventilation, provision of
adequate facilities for heating, adequate points for electric lighting, etc.

The replacement of existing but obsolete, damaged or inefficient facilities
or equipment does not normally rank for grant

Discretionary Grants, as the name implies, are given at the complete
discretion of the Council; if the Council do not like the proposed scheme it
can be turned down. If the acheme meets the Council's reguirements the grant
can be as much as £477 for each dwelling produced - E500 if flats are produced
by the conversion of a house of three or more storeys.

In 1964 the Council resolved to inatall the five basic amenities in all
47 houses owned by them which lacked these amenities. Works commenced in that
same yeer and by the end of 1965 works to approximately 150 houses had been
completed and the remaining houses gn the Ockford Ridge estate were expected
to be completed early in 1966. The remaining houses in the Farncombe area,
approximately 250, have yet to be surveyed before plans can be drawn up to deal
with these houses on the same basis as the Ockford Ridge houses.

Landlords and owner occupiers have been encouraged to take advantage of
the genercus financial aid available through both these aschemes and to date
460 applications have been dealt with. Intending applicants are advised to
discuss their proposals in cutline at an early stage so that the project may
meet with the Council's usual requirements and a submitted application can be
dealt with in the shortest poasible time.

COMPULSORY IMPROVEMENTS

Under powers contained in the Housing Act, 1964, the Council can require
owners, in certain circumstances, to improve their houses. Action to secure
compulsory improvement of tenanted dwellings can be initiated in two ways.

The Local Authority can either declare an area to be an Improvement Area or a

tenant of 2 house can requeat the Local Autherity to enforce the prowision of

amenities in the house he occupies. The procedure for enforcing the provision
af amenities, although similar in each case, is long and complicated.

In Godalming according to the 1961 Census 1,103 houses lacked one or
more of the basic amenities. At the end of 1965 it was estimated that 412
houses both private and Council, and both with and without the aid of grants,
had bteen improved and now possessed all five basic amenities leaving
approximately 690 houses =till to be deslt with. It is estimated that 250
of these are Council houses and 90 other houses are listed for inspection and
report in the mext Slum Clearance Programme. This leaves approximately 350
houses requiring improvement and no doubt a proportion of these will be
owner occupied houses to which the Council's compulsory powers under the Act
of 1964 do not apply.

The aim is to secure improvements %o all structurally sound houses witkin
10 years and at a current rate in excess of 30 applications per year together
with concentrated publicity in selected areas, the use of compulsory powers
to obtain individual improvements on the application of the tenant this target
should be achieved well within the suggested peried.

INSPECTION AND REPATR

During the year a total of 44 houses were repaired and made fit as a
result of informal or formal procedure under the Housing ond Public Health Acts
resulting from inspections mede following complaints by tenants or surveys and
inspections carried out in conjunction with other work.
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lio applicationa for Certificates of Diarepair under the Rent Act. 1957, were
received..

The number of complaints from tenants of privately owned houses is very low
indeed, although much of the older cottage property falls below the accepted
standard. Increasing owner occupancy of houses accounts in some part for the
decrease and fortunately most of these owner occupiers proceed to improve their
houses, often with grant aid, whereby not only is an improved house cbtained, but
one which is made fit alsno.

HOUSES IN MULTIFLE OCCUPATION

During the year 12 houses have been inspected pursuant to the provisions of
the Housing Act, 1961, and Informal Notices served requiring various works and
repairz, the provision of additiomal services and facilities, and works to
provide proper means of escape in case of fire, etc. UOne house, formerly let
in five unsatisfactory lettings was vacated and closed during the year ond has
aince been sold and converted into three self-contained flatsa. ;

FOOD INSPECTION AND SAMPLING

Milk The Surrey County Council have issued 15 Dealers' licences for the ,

sale of milk in the Borough under the various special designations. By mutual

agreament the Borough Couneil, on behalf of the County Councdil, carry out all
inspections and sampling, including sampling from distributors to ensure
compliance with the Regulations,

The Milk (Special Designation) (Amendment) Regulations 1965 came inte
operation on lst October 1965. The principal effect of these Regulationa o
wns to prescribe a new special designation - "Ultra Heat Treated" in relation
to milk treated by the ultra high temperature methed. Milk of this designation
was not aveilable in the Borough during the year.

A1l milk sold must now be of one of the following special deaignntiuua:-
Intreated, Pasteurised, Sterilised or Ultra Heat Treated.

During the year 102 samples of milk were taken and submitted for - |
examination to the Public Heanlth Laboratory at 5t. Luke's Hospital, Guﬂﬂfomd. 4
The laboratory provides a free service for bacteriological and biological !
examinations for Local Authorities and is directed by the Medical Research
Council for the Ministry of Health. . Details of the samples taken during 1965 |
gre as follows:-

Intreated Milk: 39 gsamples - 6 unsatisfactory; and 5 void
Pagteuriged Milk: 54 samples - all satisfactory ¥
Sterilised Milk: 9 gemples =~ all satiafactory J Y

Nine of the Untreated Milk samples were also submitted to a biclogical o
examination and no evidence of tubercle bacilli was found. Three of the =
unsatisfactory samples of Untreated Milk were taken within a period of four
weeks and as a result of this g series of samples were taken and investigations
mede into the storage and distribution arrangements for Untreated Milk. &

A meeting was held with the representatives of the dairy and the Ministry of
Agriculture Fisheries and Pood ms a result of which it was egreed that ateps
would be taken to ensure that minimum delay would occur in delivering ﬂmtrnﬂtﬂﬁ
Milk to the loeal depot.

Ice Cream. Mo ice cream is manufactured in the Borough. During the year 12

gsamples of ice cream were submitted for bacterioclogical examination at the
Guildford Public Health Laboratory. All of these samples were placed in
provisional grade 1.

A few mobile traders operating in the ares have been preparing and retail--
ing soft ice cream. This trade requires: inspection and supervision teo ensure
compliance with the Regulations.
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Food Inspection (continued)

Canned Goods (continued) .
Pish e Sie S S it e 36 1bs
Rice it e T = i v 10 1lba
Fralt ... e e oy Cry 1,001 1bs
Vegetables I T Ao e e 406 1hs
"ilk- -mow L] - -ww amw aw 4-9 1’05
Miscellaneous ... e T it S 123 lbs

SUFERVISION OF FOOD PREMISES

General, A considerable amgunt of time had to be spent on the initial survey
of premizea to which the Offieces, Shops, ete. Act apply and it was not

poasible, therefore, to re-visit all food premises during the year. The
majority of premises used for the manufacture, storage, preparation and
distribution of food did, however, receive an inspection. Contraventions

nf the Food Hygiene Regulations 1960 were, in the mein, dealt with by veﬁbal

and written informal notices. It was, however, found necessary in one case to
institute legnl proceedings against a firm. This case was heard at Guildford
Magistrates Court and the firm was found guilty of 15 contraventions of the Food
Hygiene (Genernl) Regulations, 1960. Fines totalling £225 were imposed.

Fond handlers have been continually reminded of the necessity of main-
taining a high standard of hygiene and attention has also been drawn to the ;
importance of stock rotation and food storage. In many shops it was fﬂunﬂ that
inadequate attention was paid by the shopkeepera to frozen food display
cabinets which were often overloaded. .

Restaurants, Cafes, School and Factory Canteens. Routine inspections are
earried out to all premises classed under this heading to secure compliance
with the Regulations of 1960 and in an endeavour to maintain a good standard =~
of hygiene in these premises where so many daily mesls are handled, aserved

and eaten. Staff sand managements have been co-operative and wvarious éliahliﬁgi
re-decoration and improvement works have been carried out on the advice and
recommendation of the Department.

Bakeries and Cake Shops. There are five bakeries in the Borough. one of
which is very small and specialises in cakes and sugar confectionery. There

are no underground baokeries.

There are eleven premises used primarily for the sale of hraad, dnkni”J’
and sugar confectionery. Works to these premises were carried out, where
necessary, as a result of informal notices to remedy contraventions of tha
Regulations found on routine inspections.

Grocers, Greengrocers, etc. There are 52 such premises at present in use.
Inspections and advisory visits are made tn promote cleanliness, to prevent
forms of contamination and ensure that adequate washing facilities ‘and hot
water supplies are readily available for =ll persons employed. Foodstuffa
ingpected and found unfit for human consumption are listed elsewhere in thia
Repnrt.

Manufacturing Premises. Sixteen of the seventeen Butchers' Shops in the town
are registered under Section 16 of the Food and Drugs Act for the, preparation
and manufacture of sausages. Twenty-one other premises are registered for

the manufscturs, preservation and processing of food, including smoking bacon,
cooking hams, ete. All premises are inspected to ensure the various
Regulations regarding Pond Hygiene. Meat Handling, eto., are complied with

and for the inspection of meat and meat products. The premises have been very
well maintained dwring the year and apart from the case, mentioned earlier in
this report, in which legal proceedings 1ere inatitu$ed no difficultiea have
been expericnced.

Licensed Premises. There are 23 licensed premises in the Borough other than
elubs, ard during the year a number of notices were served requiring warious
works under the Food Hygiene Regulations and also works under Section 89 of
the Fublic Health Act, 1936, to improve sanitary accommodation provided for
persons frequenting the premises. Qll premises have adequate facilities for
cleansing glasses, ete., and have a constant supply of hot water to sinks.
















