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opportunity to consider the future for themselves and their infants in a calm sym.-
pathetic environment, where they are able to make sensible long term decisions,
On the opening of Rosewood House, the West Penwith Girls’ Association closed
the existing Home at Penzance, but it is hoped that this may re-open in the future
to provide long stay accommodation in flatlets for a number of unsupported
mothers.

Another County project which really got under way in 1969 was the
Industrial Therapy Unit at Drump Road, Redruth, and its associated hostel. These
units were first opened at the end of 1968 and during the year fulfilled the highest
expectations. The building complex included a new adult training centre which
has done excellent work in training the mentally retarded and has made possible a
withdrawal of adults from the Curnow School. In turn, the additional space avail-
able at the Curnow School has made it possible to improve the standard of teaching
of these handicapped children by provision of domestic science and craft rooms and
has allowed the commencement of special care classes for children with mixed phy-
sical and mental handicaps. The Industrial Therapy Unit has accommodated young
people with a wide range of disabilities and its training in a variety of trades has
restored to the trainees self-confidence and an ability to face the world, so that a
surprising number of trainees have been able to find outside competitive employ-
ment. The hostel has proved a boon to those who required a stable background
from which to go to work at the Unit or work in local employment before they
were fully fit to tackle their problems. These Units have been greatly admired by
many visitors and point the way to the future of the mental health service both
locally and more widely.

The physically handicapped, too, have not been forgotten for the Corn-
wall Association for the Care of the Disabled has with the financial help of the
Department of Employment and Productivity and the County Council, provided
an excellent new workshop in the grounds of the City Hospital, Truro — giving
opportunities for employment for many more physically disabled.

Another landmark in the development of the County Services is the figure
of over 2,000 persons registered with the County Chiropody Scheme at the end of
the year. Indeed, with the help of the voluntary organisations, a total of 3,590
people were treated during the year, receiving some 16,000 treatments, a figure
some 2,000 greater than in 1968.

The number of ladies who came torward seeking examination under the
cervical cytology scheme, however, was rather less than expected. In some part
difficulties during the year relating to availability of laboratory facilities have
stopped full operation of the scheme, but it remains a tragic fact that only about
one quarter of those who could benefit from these examinations are seeking the
reassurance that a clear result brings for themselves and their families. It is diffi-
cult to be sure as to the reason for this reluctance, perhaps it stems from fear of















































































































Health Education in Schools

In addition to the talks to children of 11-18, the Health Education Officer
continued to advise and support teachers with their programmes on Health
Education, particularly in senior schools, where the emphasis is on education in
Personal Relationships, Venereal Disease, Nutrition and Smoking and Health.

Several Parent Teacher Associations invited the Health Education Officer

to their discussions on the setting up of programmes on Responsibility in Personal
Relationships and the increased interest of parents is most welcome.

The number of Primary Schools starting their own programmes on Human
Biology and Sex Education is increasing, again with parental support and co-operation.

Parentcraft Education

This continued to be carried out by the Health Visitors, and Midwives. 9
Health Visitors have also been involved in Hygiene and Parentcraft Teaching in
Secondary Schools and in one school 12 girls were prepared for the Examination in
Child Care of the National Association of Maternal and Child Welfare.

Display and Exhibition Material

Posters are issued monthly and other material, when requested, to Health
Area Nursing staff. A start has been made on the building up of display material and
the first small exhibit on Smoking and Health was in use at the Newquay Anti-Smoking
Course and has since been on loan to two Secondary Schools Other small exhibitions
are in the process of construction on the subjects of Nutrition and Firework Safety.

The Health Department again put on an exhibition in the County Council
Stand at the Royal Cornwall Show in June. The theme was the work of the Mental
Health and Welfare Service. 4 trainees from the Adult Training Centes at St. Austell
and Redruth operated the machines used in their work - a wood lathe and an electric
welding machine. Also on display was a collection of components assembled on con-
tract, by the trainees, for firms in the County.

Audio Visual Aids Course

A course on the use of the 16 m.m. and 35 m.m. projectors was started in
November in two areas in the County. A total of 10 Health Visitors and Midwives
took part and when more visual aid equipment becomes available for use in the areas
next year, it should enable them to have access to more effective teaching aids.

DOMESTIC HELP SERVICE

During the year the Women’s Royal Voluntary Service continued to carry
out the day-to-day organisation and supervision of the Service. One of the longest-
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The Social Work Staff, deployed in five area teams thoughout the County,

are settling down into viable units of generic case work. These teams are very much
on the lines of the recommendation of the Seebohm Report, and a further great

advantage is that each team works in the same clinical area as a Consultant
Psychiatrist. This is a tremendous advantage as far as Mental Health aspects are con-
cerned, and bridges Hospital and Local Authority services at client level. Social
Work staff is as set out below:-

Senior Mental Health and Welfare Officers 5
Mental Health and Welfare Officers 28
Social Workers for the Blind 6
Family Welfare Workers 17

The amalgamation of the Mental Health and Welfare Services has provided
a very useful pre-Seebohm exercise. A great deal of trouble was taken over organisation
of staffing and, in general, the social work teams were formed with a minimum of
difficulty. The essential pre-requisite of a generic approach - accommodating staff under
one roof - was also achieved, both centrally and in the areas. Without this very basic

element, and one which can be surprisingly difficult to attain, combined services can
exist on paper only.

(ii) Training of Staff

The policy of secondment of staff to undertake training for the Certificate
in Social Work has continued. During the year, one member of the staff returned to
duty having obtained the qualification and two commenced training. Two further
members have been promised places in September, 1970. The balance sheet, to date,
shows that 9 of our Social Work staff have been seconded, 7 have returned qualified
and 2 are still under training. Of the total of 9, only 1 has left the employment of
the County Council, mainly due to a policy of planned promotion within our own
service. To offset this, we have recruited 3 staff from outside the County, who were
already in possession of the Certificate in Social Work at the time of appointment.

MENTAL HEALTH

1. (a) Co-ordination with Regional Hospital Board and Hospital Management
Committees

Each year the scope for liaison between the Local Authority and the
Hospital Services widens. It is not only in the field of mental disorder that the
close co-operation, which has developed over many years, is contributing to a more
effective use of existing sources. The services for the elderly and the physically
handicapped, too, are constantly under review at regular discussions held at all
levels, between local authority and the Management Committees
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relatives of the confused elderly. There is evidence, however, that the County

Council will need more psycho-geriatric long stay accommodation in the immediate
future.

The Psychiatric Social Clubs at Falmouth and Penzance functioned well for
another year. The Club at Redruth has been wound up pro tem due to lack of
members. All former members have been integrated into other local voluntary
organisations such as the Women’s Institute, etc., or have been transferred to the
Falmouth Club. A watching brief is being kept on the needs of the Redruth area and
if there is a demand again the Club will be reconstituted. However, at the present
time, the social workers with the help of the voluntary organisations, are able to
continue channelling patients into existing social organisations.

(b) Initial proceedings by Mental Welfare Officers

In 1969 the Mental Welfare Officers admitted 1,056 patients to psychiatric
hospitals, 725 informally.

The case loads of the Mental Health and Welfare Officers are heavy, and
every social worker is working at full capacity to meet the needs of an evolving
service. In addition to coping with mental health problems on a 24 hour basis the
duty officers deal with homelessness and any other family crises. The staff deserve
full credit for the magnificent way in which they maintain this service which, all
too often, must interfere considerably with their family lives.

(¢) The Sub-normal and Severely Sub-normal
(i) Ascertainment and Community Care during the year

20 children were reported as unsuitable for education at School and 24
school leavers were referred for supervision and guidance. New referrals of mentally
handicapped persons from General Practitioners, the Children’s Department and the
Youth Employment Service numbered 77. 889 mentally handicapped and severely
mentally handicapped children and adults were receiving voluntary supervision from
the Mental Health and Welfare Officers.

Since 1967, 97 cases have been seen by the social worker responsible for
the counselling scheme for the parents of pre-school age mentally handicapped
children. The majority of the referrals have come through the hospital paediatric
services. Six children have been absorbed into ordinary schools at the appropriate
age, 35 are attending special schools (Junior Training Centres) and 24 have entered
hospital or have left the County. Currently, 32 families are receiving support and
guidance from the social worker. The value of this service is evident in the improve-
ment in the mental and physical health of the young parents who no longer feel
socially isolated and who benefit from early contact with the teachers of the schools
(Junior Training Centres) and from meeting other parents facing similar difficulties.
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The success of this unit in the first year is attributed firstly to the staff
who have adapted the work to the needs of individual trainees and secondly to
the selection procedure which has been adopted. All new applicants are interviewed
by the Manager of the Unit and, if hostel accommodation is required, by the
Warden of the Hostel. The cases are then discussed at a monthly conference
attended by the staff of the Unit, the social worker presenting the applicant, the
Principal Mental Health and Welfare Officer and the Consultant Psychiatrist who
advises the County Council in psychiatric matters.

Many of the initial teething troubles of this new venture have now been
overcome and we look forward to extending further the choice of work and to
increasing the number of trainees.

(iii) Hostels

Essentially, the Hostels cater for the children and adults who are unable to
travel to the School (Junior Training Centre) and Centre on a daily basis owing to
distance. They also provide a home for those for whom no alternative exists. However,
the contribution of the Hostels is much more than just providing a home for the
residents. The training programme can be carried over into Hostel life, reinforcing
the skills and attitudes learned in the School and in the Centre.

This year the Health Committee decided that the three residential
hostels, which support the School (Junior Training Centre) at St. Blazey and the
Adult Training Centre in St. Austell, should remain open throughout the year. Most
of the residents went home during the holidays as usual. Because of this it was
possible to use the Hostels for short term temporary care for children and adults
from the community. This gave relief to parents and also provided a valuable period
of assessment particularly for the younger children. It is hoped to make use of this
facility still further in the future by bringing from Hospital, for a one or two week
period, children and adults whose relatives are unable to accommodate them at home
but who can manage to visit them and take them out for trips.

The new Residential Hostel, which supports the Industrial Unit, at Redruth,
has had a most successful first year. Fourteen residents attend the Industrial Unit
and in addition one young man and five young women live in the hostel and are in
open employment. During the year four men have obtained work in local industry
and lodgings in the area. They continue to join in the social life of the Hostel. Qut
of five young women, who have left the Hostel, two have found suitable employment
in their own home towns, two have returned home to help care for parents and one
has married.

In the Hostel the residents are responsible for keeping their own rooms neat
and tidy and for helping with the general chores at weekends. Once a month, with
the Warden, they discuss any problems which arise and plan future activities. The
social activities are numerous and there is keen competition in the P.E. sessions held
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part of the Field Staff, many of these are helped successfully to find alternative
accommodation, so that the Council’s Temporary Accommodation can be util-
ized for those families who need some positive form of rehabilitation prior to
rehousing.

The Welfare Sub-Committee has recently considered the problems
connected with Homelessness and a new approach to District Councils is to be made.
A series of local conferences are to be held in early 1970, when specific proposals
for dealing with Homelessness will be made. During 1969, it has proved possible
to work much more closely with some District Councils, and as a result twelve
families were admitted to Temporary Accommodation during the year and nine-
teen families discharged. At the end of the year there were twenty-seven families
consisting of twenty-five men, twenty-nine women and ninety-seven children in
accommodation provided by the County Council.

4. Meals on Wheels centres were opened in Liskeard, Calstock, Millbrook
and Callington, during the year.

As the result of these additional centres and the re-opening of those
centres temporarily closed in 1968, the total number of meals served rose in 1969
to 41,706. (35,311 in 1968).

A total number of 24 centres were operating at the end of the year.

5. Chiropody continues to be provided in the Council’s Residential Homes
on the basis of one or two sessions a month. During the year 789 people received
4,026 treatments.

0Old People’s Welfare Committees continue to receive grants from the
Council where the service of a qualified Chiropodist is provided. During the year
659 people received 2,249 treatments under this scheme.

6. Old People’s Clubs

A recent survey carried out by the Cornwall Old People’s Welfare
Committee, shows that there are a total of 69 Old People’s Clubs in the County
of which 45 are run by the W.R.V.S. and 9 run by the Red Cross.

Holidays for Children from Families with Special Difficulties
This scheme has been in operation since 1966, and the cost is met en- |
tirely from voluntary contributions. Many Rotary Clubs, some private individuals

and other organisations have contributed during the year, enabling us to pay
£2.10s.0d per week to the holiday foster-parents.
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The Occupational Therapy Service

This service was transferred from the Association to the County Council
in April 1968 since when the Association has acted as agents for the County
Council in maintaining records of visits, maintaining stocks of raw materials for
the Occupational Therapists and selling the finished craftwork.

Social Clubs

This side of the Association’s work continues to expand. Seven clubs
are now holding regular monthly meetings and together providing opportunities
for social activities for some 200 disabled people, many of whom are homebound

for the rest of the month, Transport is one of the big problems and whilst acknow-
ledging with gratitude the help given by voluntary drivers, many more are urgently
needed.

Holidays

As in other years two simultaneous holiday schemes were organised in
1969. Thirty-six disabled men and women had a week’s holiday at Falmouth in
the spring while twenty-two more seriously disabled people spent a week at the
special disabled persons holiday camp at Westward Ho. It would have been im-
possible to arrange this but for the co-operation of many organisations and vol-
untary helpers. The Welfare Department assisted financially.

Workshop for the Disabled

The hope expressed in earlier reports that a new and larger workshop
would take the place of the present inadequate building whilst not fulfilled in
1969 will reach fruition in 1970. Work was begun in August and it is anticipated
that it will be completed by midsummer. This venture is being financed with
substantial grants from the Ministry of Employment and Productivity and the
County Council without which it would have been beyond the resources of the
Assaciation. It will provide employment in sheltéred conditions for additional
disabled persons while retaining our traditional output of surgical footwear and
appliances with the existing staff. Meanwhile the output in the existing workshop
has been maintained despite sickness and other staffing difficulties.

BLIND AND PARTIALLY SIGHTED PERSONS

The total number of blind persons on the register at 31st December,
1969, was 977:

New admissions during the year 120
Transfers of registered blind people from other areas 17
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centres. Five blind ex-servicemen enjoy the privileges and benefits of St. Dunstan’s.
WELFARE OF THE DEAF

Welfare Services for the Deaf can be divided into three main fields.

(a) Assisting the deaf to make full use of the Services provided by the
government and local authorities for example: National Health Service,

Department of Employment and Productivity, Social Security, Rent
Rebate Schemes etc.

(b) Providing special services where deaf people are unable to make use of
normal facilities, i.e. Religious services and Social Activities.

(c) Acting as Advisor and Counsellor to deaf people with personal problems.

During 1969, 608 visits were made to the homes of deaf people. Assistance
was given with such problems as:

(a) Employment

(b) Housing Accommodation

(c) Domestic problems

(d) Legal difficulties

(e) Interpretation in Hospitals, Surgeries, Law Courts, Employment and Tax

Departments, Opticians and other services.

During the year, 24 Religious Services, undenominational in character,
and 36 Social Club gatherings have been held.

Perhaps the most important event was the founding of a new Social
Club in Truro, where attendances have been very encouraging.

We are indebted to the Truro British Legion Branch for allowing us to
use their premises.

Social Clubs are also in being at Camborne and Falmouth.

Outings and parties have been arranged during the year, and out thanks
are due to the Cornwall Association for the Deaf and Dumb for their financial aid.

All the deaf people on the register were sent Christmas Greetings, and 78
Pensioners were given £1 each at the same time.

Television sets, T.V. licences, baby alarms, visual door bells, assistance

with clothing, rent arrears, purchase and repairs of hearing aids has been given to
various deaf people.
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Sampling of Milk at Farms for Brucella Abortus

Sampling at farms of raw milk which is sold to the consumer untreated
also continued during the year again on behalf of the County Medical Officer. The
nature of work involves attending at farms at irregular hours and the sampling is
carried out by unqualified staff of the department.

Prosecutions under the Food and Drugs Act, 1955

No. Trader Nature of Offence Result

1. Farmer Selling milk containing added water Fined£ 5. 0s.0d.
Costs £ 9. 4s.6d.
2. Dairy Selling a bottle of milk containing Fined£ 5. 0s.0d.
mould spores and hyphae Costs £ 4.145.0d.
3. Retailer Selling a cottage cheese contaminated Fined £20. 0s.0d.
with mould Costs £ 9.19s.0d.
4. Cash & Carry Selling a tin of mustard the contents Fined£ 3. 0s.0d.
Store of which were black and solidified Costs £ 3. 3s.0d.
5. Retailer Selling crumpets contaminated with  Fined £15. 0s.0d.
mould Costs £ 5. 0s.0d.

6. Retailer Selling crumpets contaminated with  Case dismissed

mould

Baker (Cited as actual offender) Fined £10. 5s.0d.
7. Retailer Selling butter contaminated with Fined £10. 0s.0d.
' mould Costs £ 9. 0s.0d.

SANITARY CIRCUMSTANCES
Report of the County Public Health Officer

MILK AND DAIRIES ADMINISTRATION

The changing pattern of milk production and distribution in this County
can be seen clearly by studying the trend over the past seven years.

During that period the annual milk yield has increased by 20%, but the
actual number of dairy farms has fallen by approximately one-third, with a
similar reduction in the number of producer-retailers who sell raw milk to the
public.

Statistical details of the changes which have taken place over this seven
year period are as follows:-
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PUBLIC WATER SUPPLIES 1962 - 1969
20,000,000 gallons per day
18,000,000
16,000,000 —
1962 1965 1969
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