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The way ahead

All the work of the British Red Cross
relies on two things: volunteers and
adequate funding. Without both, the
Society simply would not be able 1o
function.

With this in mind, the British Red
Cross 15 concentraling on raising its
profile, generating funds and
recruiting members. A planned
campaign for all three will ensure
that the Society grows in effective

ness, in strength and in abilicy.

The effect of the Gulf War and ns
aftermath was to catapult the British
Red Cross into the imelight. The
Simple Truth Concert for Kurdish
Refugees, spearheaded by Jeffrey
Archer, was one of the most high-
profile and successtul fundraising
initiatives ever,

The Brinsh Red Cross 18 working
to ensure that other fundraising
events both nationally and locally
will benefit form the experience
gained from the Simple Truth.

A highly professional approach is
also being 1aken to corporate
fundraising, Red Cross Shops and
Red Cross Week.

A nationwide membership
campaign is set to run through 1993
with the aim of encouraging more
people o join the Society and ensure
that their skills and experience are
pul to best use, The 1990z are hkely
o see a sleady increase in demand
for the services of the British Red
Cross. The Society will be ready to

respond
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Introduction

From the Chairman of Council
British Red Cross volunieer
members give invaluable service 1o
people in need and crisis every day
and 1n every local commumnty,

In 1991, with British troops on
active service in the Gulf in January,
this fact proved to be more vital than
EVET.

As required by the Charter,
welfare and nursing support was
provided for the Medical Services of
the Armed Forces: and the Families
of British POWs as well as those of
[ragis detained in Britain were given
all possible support. Money and
reliefl goods were sent to the Gulf
area iiself.

[t was a massive undertaking, but
one which the British Red Cross was
well able to meer.

The Society’s role is not confined
to responding an times of conflict,
Volunteer members give invaluable
service o people in need and crisis
every day and in every local
community. Nor is voluntary service
amateur - British Eed Cross
members are trained for their vital
role. The range of services
illustrated in this Review is a
testament to their enthusiasm and

ENETEY.

The Countess of Limerick

From rhe Director General

1991 was a busy year for the British
Red Cross. Overseas, the
unprecedented number of disasters,
including the Bangladesh cyclone
and the Gulf War and its aftermath,
ensured that over £29.6 million was
spent on international aid, a dramatic
increase on the £12.5 million figure
for 1990, There was also a marked
increase in the expenditure on work
in the United Kingdom.

Al home, major progress was
made developing our services, many
of which are provided by volunteers,
o ensure that the standard of care
provided is always both relevant and
of the highest quality.

As a volunteer organisation, the
British Red Cross relies on the
commitment and energy of its
100000 members working
throughout the country, Without
them, the Society simply would not
ExXIs51.

The British Red Cross will
continue to serve the community and
to respond to the ever-increasing
needs of the 19905, making full use
of its voluntary strength and
maintaining the professionalism and
efficiency for which the Society is

renowned,

Mike Whitlam
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Much more than
first aid

A recent survey revealed that public
perception of the work of the British
Red Cross in this country is mainly
confined o 1ts activities in first ad. It's
probably the most high profile of the
services. It's also one of the most
important; it saves lives. Yet first aid
training and cover at public events is
just one aspect of the work carried out
by some 100,000 volunteer members
every day.

Few people realise, for example, that
the British Red Cross provides day
centres, clubs and residential care: that
the Society loans medical equipment
such as wheelchairs; that members help
the housebound and elderly on journeys
they could not otherwise make: that
trained welfare members help 1o reunite
close relatives separated by war or
natural disaster

Even less well known is that each of
the 91 British Red Cross Branches
throughout the country has a team of
highly rained members ready to be
called out any time, day or night, 1o the
scene of a disaster. Regular training
ensures that the support given by the
British Eed Cross (o statutory
authorities following a tragedy is
effective and relevant.

In the first few months of 1991, these
trained members prepared 1o meet a
CrIsis On 4 massive scale as the
threatened conflict in the Gulf became a
reality. In the largest such exercise since
World War 11, they mobilised quickly
and effectively to provide nursing and
welfare support to the Medical Services
of the Armed Forces in handling the

predicted thousands of casualties.

All of these services are provided
throughout the country. Yel eéven they
do not make up the whole picture of
what the British Red Cross does. Each
Branch develops services which meet
the specific needs of their local
commumnities. such services include
running lip reading classes for the hard
of hearing: providing support to
patients just discharged from hospital;
organising holidays for young people
with disabilities.

The list is almost endless. However,
every service provided locally or
nationally has the same founding
objeciive; providing care 1o people in
need or crisis.

People like the pregnant woman
stranded by drfting snow in February.
Her local Branch used one of its four
wheel drive ambulances 1o get her 1o
hospital for an urgent caesarian. Or the
pensioner whose wheelchair was stolen
Just before Christmas. By loaning him a
wheelchair, his Branch ensured that he
was not confined o his home during the
festivities,

During 1991, the British Red Cross
continued the research and development
of new services to meet the Increasing
needs of the 19905, It is currently
looking at the problems of home
lessness, support for carers, and the
effects of HIV and AIDS.

First aid is a core service of the
British Red Cross but it 15 only one of
many, all geared o providing care o

people in need and crisis.







The imternational
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Making international

aid work

1541 was an unprecedented year for
intermational disasters. From Africa and
Bangladesh to the Middle East and
Eastern Europe, the lives of millions of
innocent people were devastated.

An indication of the scale of
worldwide suffering is the fact that the
British Ked Cross alone spent £249.6
million in aid in 1991

Yet. the continued suffering in some
areas left the public wondering just how
effective the established aid agencies
and government aid actually are
lhowsands of Kurdish refugees, for
example, who had fled Irag in the
spring still faced hardship as winter
approached. Their plight was shown in
harrowing detail on television screens
night after night.

Pictures of hundreds of malnourished
chnldren Iyving in run-down hospitals in
Albania also touched the hearts of the
British public. Why was seemingly so
little being done 1o clothe, feed and care
for them?

some believe that the accepted
providers of international aid are either
caught up in bureaucracy or unable 1o
cope with the scale of such disasters.
As a result, rather than give money 1o
appeals, they want to give more
tangible support - blankets, food,
medicines, even toys - which can be
sent directly (o those in need

It's an understandable reaction, but it
can be a dangerous one. Starving
children have specific needs which iins
of British baby food may not be able 1o
meel. And a lorry full of disposable
iappies might make them more
comforiable for a few weeks, but whai
happens when that supply runs out?

The Red Cross system for providing

relief aud, based on many years of

experience, is certainly one of the most
comprehensive and successful in the
world. As soon as suffering is seen to
exist, a thorough assessment of priority
needs 15 undertaken by the local
national Red Cross or Eed Crescent
Society and expens from within the
movement. There are 150 Societies.,
based in almost every country in the
wirld

The strength of these assessments,
and the speed with which they can be
carried o, has proved invaluable,
They evaluate who are most in need,
what the priority needs are, what can be
provided quickly from the near vicinity
and what needs o be brought in from
elsewhere

Throughout 1991, assessmenis were
made following every disaster. In every
case the local Society had an in-depth
knowledge of local needs, local
deficiencies and local means. As a
result, all the aid sent by the Red Cross,
or channelled through it. met priority
needs in the most deprived areas.
Immedhately after the cvclone in

gladesh, for example. this meant

sending three million water purification
tablets, half a million high energy
biscunis, S0 plastic water containers
and 63,000 sachets of oral rehydration
tablets for the millions left hungry,
homeless and stranded

The Red Cross does not claim to be
able 1o work miracles. What 1t can do s
ensure that the needs of those affected
by disaster can be met immediately and

as effectively as humanly possible.
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