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Private Nursing

of

Mental Patients

IT 1s a laudable custom to begin by acknowledging an

honour granted, and this [ do, but with some reservation.
The honour I accept freely, but now comes the responsibility
involved.  The honour has to show itself deserved, and |
have now to endeavour to do this. [ have to admit that
age and experience have placed me in the position of one
who ought to be able to give some advice, but | find on
looking at the addresses given by others, all my personal
triends, 1t is rather difficult to select anything new to place
before you. 1 notice that you have been frequently told
that your calling 1s a very important one and that to fulfil
its duties you ought to be paragons of virtues. | must
allow this, just as | am constantly informed that the medical
profession 1s the one in which the height of self sacrifice is
to be seen. Here again | often find humamty with its
tendency to fail 1s visible.  Your doctor has suggested that
| should take for the subject of my address special
requirements of the private nursing of patients suffering from
mental disorder, and without further preface | will begin
not only to point out the needs, but the pitfalls in your path.

You have already heard of the importance of loyalty,
and | cannot help laying great stress upon this quality. Your
difficulty will be as to whom you are to be loyal.  First
to the patient, next to the doctor, and last, but not least, to
the friends of the patient. 1 recognise the difficulty which
will arise more particularly with you who will have chiefly




to deal with mental cases. You will often be under the
direction of medical men who |"Ii'11'.'f_'f no practical experience

in such cases, anc L you wi 1l feel that there are ltttle details
1 | : 2
of management '.'{-.12[:"1 are not known by the doctor, but
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is that your loyalty to the patient will cause you to do little
1 ] | i

things, to hll little gaps which are left, but you must do all

this unobserved p{‘!‘].w[t-ﬁ, without calling attention to it.

| | I. . | - B -
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but as a compensation | almost blush at times to find what
wonders | have unconsciously effected.  So with you, do
not mind ||1{'|311g your 11@_{]‘|I, so thatit1s a true one.  Another
pUiJli of greal Em}m:'Lemi‘[* 15, to J;u:[j‘. silent as to what your
insane patient may say or do while in a state of active
mental disorder. [ have known very serious trouble anse
from remarks which have been repeated by nurses, as to
social or moral faults committed or confessed 1';:-_' a patient,

Y ou will be blamed and accused |:_'-.' patients, and [ know

how difficult it is to accept 1n silence the abuse or the

accusations of patients. [l 1s well not to defend v yourse If
be \l::u[]rJ the m]]|('-f, contradiction. with confirmation of vour
statement frcm ol 10 May "-:u‘:‘- b eNn near. ]'l"-: not
argue wi ith the insane J,ul iu,L;. | am in the *l,{, when

é]]JI?SI"-:!, of smiling and sa aying, “ You will be sorry you
ireated me badly when you get well.” The nervous .J‘-Il. ent
may honestly accuse you, as the accusation may be due to
some delusion or to some hallucination. Thus | i!:n'[‘ known
a nurse accused of saying unkind things to a patient. The

patient heard unkind words and '1]]{_'-li.5;:!‘.f_ they came "2‘-'-i-‘1

nurse, they were, in fact. f)‘_l['-.-‘ hallucinations of he ring.
r - . \
It thus has arisen that friends have believed that the nurse

herself had good food, L"-'-f gave the suferer inferior or even

IMjurious [l:_‘.-{‘:[!, It 15 |j-f : P erha 1ps, a [1;?[:-{[ .';1 e to reter
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is inborn and cannot be learnt. There is some touth in this
belief, but self-restraint and education wlll make up for any
inherited deficiency.  Tact shows itself in a power of
adapting one-self to the patient, and to his surroundings
and at times, perhaps, putting up with things for a little
which cannot be tolerated as a permanency.

There are things or times, I might say, in which tact
must not be allowed to degenerate into weakness. In
families, not well off, nurses will often be expected to do
what 15 impﬂssiiﬂe, thus they may be asked to do both day
and night duty. They may be told that the case is really
a simple one in which, if the tending of the patient is done
by day, all that is required 1s that the nurse should occupy
the same room with the patient at night.  This you must
not do except under very exceptional conditions and then
only for a time and with the consent of the doctor. In the
same way | find the nurse may be expected to cook for the
patient and also nurse her.  Nurses should be able to do
all the simpler cooking needed in the sick room, if this can
be done in the room, but remember that in many cases a
moment of withdrawal of attention, 1s the moment looked
for by the patient for suicidal attempt. Accommodate
yoursell as far as possible, but remember that loyalty to
yourself and to your institution requires you to be ready at
any moment to be of service. And now I come to one of
the most important and most trying of your duties. You
have to work in harmony with the relations of insane
patients. In many cases there is a taint in their blood
which makes them unreasonable and suspicious. The
widespread notion that the insane are badly treated in
asylums, and that nurses trained in asylums are naturally
rather brutal, causes the relations almost always to ask the
doctor as to whether he is quite sure the nurse will be
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kind and not rough. The very idea i1s so repellant
that indignation may be shown by the doctor, but
must not be shown h}-‘ the nurse. I could tell you
many trials to which good nurses have been put. Take a
few : A frst rate nurse was placed in charge of a young
lady who was passing through an acute stage into dementia.
She was obstinate at times about her food. The parents

knowing this, and, walching out-side the door during meal
times, would sud{ln'ul}' burst into the room and say il
heard you t

weaten my daughter if she did not take her
food.” This repeated itself, and the nurse declined to
remain.  In another case the mother would creep to the
bedroom door to peep through the key hole to see if the
nurse was awake.  Another set the housemaid to make
casual visits into the bedroom to spy on the nurse. All
this 1s very trying, but it is better to ignore the whole thing,
and neither defend yourself, nor allow that you have
noticed the suspiclous. | know 1t 1s very trying to be hit
and not hit back, but 1t 1s the truest heroism.

When lecturing to students about feeding patients
artihaally, | used to say it was well to say grace before
using the nose tube or stomach pump, and | would say the
same to you. All I mean 1s that it is well to do the feeding
with due ceremony. I have known patients so impressed
by the ceremony ol wal‘ming and oiling the tube, that ihv}-'
have taken the meal. In the same way, when patf{‘]l[ﬁ
are voluntarily wet or dirty, it 1s difficult to keep your
patience, but you must.  As a practical point | advise when
a paiicnt, not a t]i’..‘i!‘lf_‘nl, 15 wet, that the xx'ﬂshiilgg and
changing should be done at once, and, if necessary, often.
I recall an experience of many years ago. One of my old

pupils was appointed head of a large asylum, where things
ha:l %mt [‘ath{:r |ak H{-.* [cnuncl abnul d hl]l‘:dr{‘d wel cases
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reported every night. 1 suggested doubling or trebling for
a time the might staff and making provision for the baths
being easily available. Each wet case was promptly given
a cold bath and sent back to bed. This might have to be
rEpeatcd more than once on the same p:l[i{".lt. but after a few
weeks the wet cases had almost disappeared. It is often
the litle thit:gﬁ which L::{EJE.‘!'EL‘HILIL“. teaches that are of
great service. | remzmber one nurse in whose wards |
found that patients who required feeding soon gave in, and
I made inquiries as to how it happsned.  She said, “Well,
| add a fair amount of salt to the food given.  This creates
thirst and I leave a cup of milk near the patient and generally

thirst overcomes the resistance, This was a L]ﬁ{tfu| hint

"Ni’[ifi‘t I E'l:'l‘n"t“ UEI(‘.II US{‘I.'].

Harmony and good fellowship in your work are very
impﬁrtant. In most of your cases you will be associated
with one or more nurses. [ know that in former times the
fu“}’ traimed hus;:iial nurse looked down upon the mental
nurse because in those days the mental nurse was not
properly tramned. Not unnaturally jealousies arose, for
though the mental nurse had not the so called qualifications,
she had the experience of mental cases which the other
nurse had not. Now you will meet on a level, but you
may have to work with nurses from other homes or
institutions, and 1t is a bad th'.]‘.g for everyone 1f there are
disagreements among the nurses. Remember that each of
us has some manner or habit which may be annoying to
another person. If they overlook it in us, let us remember
that lhc}‘ too are God's creatures, 1510;15__{51 l!.ll?_"g.' do not
dress in taste, or though their use of knife and fork or their
use of the aspirate offends us. No good nursing can go

on unless the nurses pull together, and there must be give
and take. I like to see the nurse with some useful book
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on nurﬁing or medicine while waiting, but it 15 well to ]-{cacp
yourself from being too much interested or occupied in other
things than your immediate duty. But never in the presence
of any patient refer to your cases and to the difficulties you
have had. Do not forget that the insane patient very often
hears and remembers what has been said near them. |
sometimes say a word may save a mind, may retard
recovery, or may even lead to accidents.

:\'\-ﬁthiﬂg ]I:': 50 llﬁf‘.‘]’l,]]. lo one as 'lllﬂ I’(‘:Cﬂ“t&:_‘til:}[‘l ﬂ{ Qnes
own faults. There was an old lady in Bethlem Hospital
who was constantly rambling about 1n an excited, depressed
state, with her grey hair loose and sir(:aming over her face.
Her look, one day, recalled that of the British Lion and,
thoughtlessly, | said aloud that she was like the British .ion
run to seed. | added that increasing doses of opium might
be of use. This was tried with marked SUCCEess, but with
I'Clurning :Samitj,-' she was more distant and ]‘mr‘cH}' [mliic to
me. | asked the reason and she sad: *“ Was it a
gentlemanly remark to call me British Lion run to seed 2™
| apologised and we were friends, but I had learnt my
lesson. On the other hand, a word may help toward
I'CC.Q\"C'['}'_ I once I:'.I]HCC':_{ m}" hﬂnfi o6 l.l:'.l.{.1 E-hﬂu}d{'.r Df i | gil-l
who was dancing about in the most frantic mania (of the
type of Ophelia) and [ said : *Helen do you forget that
you are a lady” ? She went away dancing and singing. The
next day her manner was less excited, and in a few days
she was nearly herself. 1 asked her what turned the
direction of her thought. She at once said “your putting
your hand on my shoulder and saying something about my
}_};:Eng a lady, | [hﬂughl over this and it worried me into
wondering if I could not be like my old self, and here I am.”

When the late King was suffering from Typhoid Fever
there were some doctors who sneered at the way in which
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Sir William Gull carried out his professional duties.  They
said he was as much the nurse and apothecary as the
physician. He 1s said to have replied that anything that
was for the good of the patient might be the duty of the
physician, and | would most emphatically say that the
nurse must consider anything and everything done in the
sick room as pussibfjf part of her dut}-'. I remember the
lecturer on Midwifery at Guy's telling us that no young
practitioner should start practice until he could dress a baby,
tor oﬁ:asimta“}' the bab}' arrives before the nurse. Nﬂihiilg
attracts and commands the attention of a patient more than
attention to the little details. The smoothing of the pillow
is more than a term, it means a good deal. Let the record
of the fccding and the medicine be exact so that the doctor
knows at once whether enough food is taken and if it is of
the proper kind. Ihe temperature chart must be kept,
when possible, but in our cases the excitement may render
the process dangemus to the instrument at least. | hardf}'
like to refer to the small complants, but to the nervous
pzlticnt crumbs left in the bed alter a meal may cause
trouble, the noisy mending of the fire or shutting of the door
or window may distress the patient who 1s all nerves.
[ isten to all cumi'ﬂujnls and do not call them nonsense,

The clothing of the nurse is important, and the hair
dre:sing. 1 admit that it must be annoying to have vour
hair pulled down even if it is not pulled out, therefore have
the hair plainly dressed, avoid all jewellery. 1 remember
at least two cases of torn ear lobes following the wearing
of earrings and | also remember a brooch being torn from
a dress and swallowed. Nothing is too small an instrument
but that it may be a danger. Swallowing pins and needles

may cause serious danger. But while speaking of dress, |
would tell you that you are nursing for the good of the




11

patient, and if it s better not to wear a uniform, do not
feel aggrieved 1if you have to drop the much loved garb.
I shall never forget a beautifully dressed nurse with bows,
cloak and ribbons, whom | wanted to nurse a lad}-' who
dreaded anything in the shape of a recognisable nurse.
The lady was well enough to go out in her carriage and
did not wish to be seen as the invalid. | told the nurse
she must go In plain clothes. But she said she could not
dream of discarding the dress of Saint somebody. * Well,”
[ said, ““ I thought you were a nurse, | find you are only a
clothes horse.” So we parted.

In mental nursing, as | have tried to point out, no detail
1s too small. I note particularly how a nurse occupies her
waiting time, for our patients so often need watching and
little else. | often recommend the nurse to read quietly but
EI,].'DLId to Pat;cntﬁ 'Hul'lf'll.-} may ﬂi'.lp{fﬂr too ﬂl:)ﬁtl-ﬂ[':lf?f; ol CGVEen
lost to appreciate what i1s being read. Yet after recovery
| have heard such patients say that this reading appealed
to them, and I have heard strange mterpretations of what
was read, but this was an apptﬂi to the patient without
really disturbing him. In the same way the nurse doing
some neat LI.SE"fLI,I or pl’tfll]; {-r'_'l“f_"_'!r" I“H’."(i]l.‘ "r'k"'i'J['E". ."'.'I.[';l'.'l lﬂ“[[]g
the patient see it may just at the right time stimulate her
to do something. Mind you, [ do not want you to be
fussing the patient or calling on the really diserdered or
enfeebled mind to act when rest is the best treatment. | find
Ccrr_a]:ll nurses W}‘.LU !JCing a{_‘ti‘i-'l‘: "-"r'ill!'{l"[-i tJ!:".'i]]EF.:'["-'FH E]’]':T'l.l.r{
that there is an ambulatory cure for mental maladies.
Doubtless such exercise is useful in many youthful cases, but
not in many others. Sight seeing, visiting churches, concert
halls or pictur‘c gai]erics, are not suited to relieve those
suffering from mental depression. The patient cannot
voluntarily throw off distress, and 1t 1s no more suitable o
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1:-HE'I'IIIL'}!I{" ol l:]r l" cl’]"l |:1{i\‘111h h] 1I.Jl 'lE'::"u"! it 15 to "||"l.- :L..t

eyes that are inflamed |.'a}' visits to picture shows,

We have the advice of Solomon either to answer a fool
accoraing to his lr|!1 or not to answer a fool a ;-.-1..-';3_.!;;.__,: to
his [{]ll}', and this leaves to your :m gment an nd f.‘:-l;‘.'_'t'zi‘iii‘.:'
how far you are (o fall in with the [:'1:1;:‘.;::; :::r the pahient.,

|

It 15 no frnﬁd 1I~Tl]lr\f‘-f, and as a rule it 1s better rather to
ignore the point or to divert attention to something else.
| often think of a lady whom I had to see in Yorksh

many years since, she ‘.‘-.'{15{!11"51!".‘555:2-’] and had made a suicidal
attempt on her life with a Ej;tf!' of scissors. When | saw
her she was still de 'PTCSSL”I but | felt certain she needed

1

1
'T:l:h

something besides mere watching, and I said “Play Ha
She faintly asked if that was all | hm come frc;m London
to advise. | said ““Yes, and vou will come and thar ]'\ me
some [;i.i}".” I“. ':11.“: COursc '.‘1']".'"" C :l: l 011 MM JI? _I:_. naon to
thank me for suggesting Halma. The “jig-saw” JP_,L_.'.,E
are rather useful for some patients, the nurse must try to
get quiet interest slowly into the life.

Some few ],mcll -al details may be referred to. | .a|x-.'5:'.'-.;
think the ar:utc's_x' maniacal patients are best treated il -1[*
their own homes in large rooms with most of the furniture
removed and plenty of matiresses on the floor. [ hate
seeing three or four nurses sitting on a bed irying to restrain
a lratlcnl t\]lﬂ‘w]{‘t]”{‘ Is power, and you oug tht with your
experience to be able to control many patients without
restramt. 1 smile when I think of a visit | paid to a lady
n Sussex. Her friends had taken a crlml] farm and
installed about half a dozen ordinary nurses with no
experience of mental disorders, I found four at a time dodging
about the !-J.Lh and when she got 1:*11]1{*' rose too. | saw

the lady was rather e njoying the commotion she was can

-\.-\.JLI

and | asked her to take my arm and go into the w.mlu
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The nurses wanted to follow, I told them to stay where
they were. The patient in a rather emotional and dramatic
manner talked of the fright she was giving the nurses. |
asked if she would behave if | removed most of the nurses
and she consented to ry. | removed those nurses and sent
two mental nurses and all went well.

In melancholic patients the real anxiety arises, for a truly
determined suicide is hard to safeguard. My advice to

 ete i B e . :
students used lo be to consider every Llcpmssm] patient as a

j‘r.,l:i.i-i.il.;-!:' sumicide.  |f possible, n:rn]jp' treat such on the ground
floor, if on any other floor arrange that c]r(rﬁsing table or
some 1::4*;:‘6}' article of furniture is in front of the window.
Never leave the patient unguarded for a moment. [ recall
a doctor’s lr*,xpl.'*rjn':uf_'tr when guing{ down stairs with the

consultant : il‘]f‘::-.' saw the patient ta”iz]i{ past the window,

she having seized the opportunity given by the doctors
]t-«::'»'i:':{{ the room with the nurse pulitr[_‘g’ seeing them out.
| wish, however, to impress on you the irnpﬂl'{am‘c of [:ur:ing1
il | may say, alert without the watchfulness being too much

i’.'] i“-'éf!('fl["ﬁ‘.

\s an after thought it struck me that you might find 1t
usclul to consider Hypnotism in treatment, for it or its
equivalent may J't'il“_‘_n' be of service to you. First, do not
make any reference to | [}.']mulis:n or Mesmensm till you
have got to know your patient and her friends, otherwise
you may raise all sorts of ITE}LJ]}]{'E, for not ummtlit'ﬂ“}' many
nervous patients have already a dread of what 'Lhr:j_.- consider
to be occult or uncanny. But | may tell you of several
cases where suggestion has been of great use. There 15

nothing very difficult about it, patience after all being a

5 | T [ [ I
chief essential. [ think of the mother of a sleepless nervous

child who, on my advice, used to go to the nursery and

pnrssing 5_;[*[1[[}' on the {:}'f_*huus, I'Ci]Ciﬂ.TCd over and over
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L} ]

again ““You must go to sleep now. [t took nearly half an
hour the first night, but within a [crtnight all the mother
had to do was to close the eyes and bid the child good
night.  The sleep became normal and childlike. In
another case, of a lady who after a severe attack of
Melancholia was still haunted by horrid dreams, a similar
treatment was followed in a week by eight hours” dreamless
sleep. | have sometimes instead of using suggestion
recommended rather prolonged hair brushing.  Nothing 1s
too simple if of use,

And now | have come to the conclusion of the whole
matter. You have a vocation full of interest and of
r:*.spunsibilil}-'. Like others you will have your
disappointments.  You will have high ideals as to your
position. Keep such ideals, and 1 would even counsel
some conceit, which after all 1s good in early years. |
believe the people who think well of themselves inherit

the earth.  Be to your own selves true, never forgetting
that you do not live unto }'t}llI'SE]‘r"ES.
















