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On October 27th we iscued a requisition for

0

marked urgcent which were regquired for packing certain thin
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Mr. G'LTI::‘PI T?:OT‘.:’SUH-

letter we have sent to

The Mayfailr Wind your complaint dated

19th hovem

Department. 20th November,1914




th Hovember,

‘@ regret having to inform you that we have openin
received & complaint fr ou 2 End Show Roons, 7ipmore Stroot,

o the effect that the windows are not being cleured aoet Llafactorily,

and up 0 tha time of writine they have only bean partly aleared

thia weak,. On londay and Tuasdar the hrass wor¥y s onlw

pertly cleaned anc




Larxelr.

The window cleaning company are not doing our windows well,
nor are they doing them regularly. Qur gateman reportis that
the windows were only partly cleaned this week up to  the present.
The brass part was only partly cleaned on londay, and the glass
cleaned inside, but not outside. On Tuesday the brass part
was cleaned, and on Wednesday they did not touch the

only
all., I should be glad if you would have

windows av
ol il 2 il o aa iy
tnls avvended wo.

19 November 1914.
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I send herewith three accounts that we owe to llessrs
Stoekwell & Co. for which they are applying for early pajy:
They are all in order as ia: 8 we are concerned, but 1

checled a8 1|

b Ratehd 4] T ) 1 B
senm Lo ‘..u'a_, W H ) JEL R3S

them 1 gh % ? sarl, settlement.

8 September 1914. Wismore Street.




iith reference t ‘.:r.:.v@ne encloged for mahogany viewing
ha’ eived is not mahogany, but simply

o
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Yand, the stand we
L »

astained black deal, ai much cheaper thing sud worth about
a fourth of the pri [ a mehopany stand. Please take the
matter up with Houghtons, and see that it is coxrsotly charged

ag we will keep the one we have gotb.

Wigmore Street




Mr. Fearson, and Mr. Dowdeswell.







BU RRDUGHSWELLCOME &CO In reply please refer to

LONDON Cables & Radictelesrams"TaBLoID, LONDON"
MNEW YORK® ¥ p fo
MONTREAL Inland Telegrams~TaBLoip, CENT LoNDON
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MILAM Te'.'iep::on:-”ClTY Six THoUSAND (8 lines)
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BUEMOS AIRES

BOMBAY
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Mr, Bristow.

Will you pleage instruct members of your department To
all notes such as the enclosed to the Seeretary, or

W.H. M., Through this note being addressed to
onally, the saucers have been returned by mistake as

1 £ i Lo e
sret ary ioew nouviing win bever about Them.
I nnderstood a standing order was issued at Snow Hill

about the direction of notes =2nd letters to the iImseum Some
months ago.

28 Augunst 1914.







Re Cleaning.

I have gone into this matter thoroughly, and think that if

the cleaning is done very thoroughly for £ our hours on Tuesday
evening we can dispense with the work on Saturday. This will
only bntulL one cleaning per week, but you should impress upon
the men that on that night they iﬂmmﬁldo the whole place thorouch-

ly, which they should do in four hours. This should reduce the
L:‘I ’ < " . - - =
Weekly expenses for cleaning %o less than half what it is at

redent.

19 August 1914, Wigmore Street.
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The Curabor. 13th August, 1914

from The Shipping & Transport Department.

re Cleaning.

We send you at present each week, three men on Tuesdays and
Saturdays to perform cleaning duties at 54A, Wigmore Street.

In view of the war and the urgent necessity to curtail expenses
in every possible direction, will you please let us know whether
or not all or some of this work caunnot be carried out in other ways.

On Tuesday evenings the men work for three hours and receive

tea-money and overtime, amd—en S-inrdays they werlke forfourhows
-and reeeive—~dinnes money and—overtime, also riding fares.

At present the expenses work out to 'i'/ - for Tuesday nights and-

P.R.
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Mr. Paricer.

I enclose freight notes just received from Dr,. lall with
reference to seven cagses despatched per S.8. City of Lahore.
He states "for delivery please apply to liessrs. Van Oppen & Co.,
Ltd., 90-91 Bartholomew Cloge, E.U.. The freight to London
and insurance charges have been prepaid by me."

Will you please let me lmow when these arrive, and take
delivery of them. After examination they will be stored at
Shoolbred's with the others.

29 June 1914, Wigmore
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BURRoDGHS WELLCOME & Co., LONDON

Date '/{/\',-"-""’fr ¢

1

Re ,JIZ £

Dear Sirs,




received from Dr. Mall

India. Will you kindly

2 June 1914, Wigmore street.







My, C,J,8,Thompson, Wispmore Street

"ith reference to your telephone conversation
of Saturday morning to the effect that the terra-cotta bhoards
eventually received in execution of the ahove requigition are
the wrong size, we have looked into the question, and find
out that somehow or other, and quite against our instructions
the liners=up trimmed the boards to the reduced size which
you received, We are, however, having this matter put right,
and boards of the correct gize, i.e, 25 x 30, will be delivered
to you with all possible speed.

t seems a pity, however, that it has taken you
three weeks to discover this difference in size.

."’H.

_-JUIC;{I f-’:,,""

27th April 1914, 7f&/
_yL#”, —

i Al







Confirming my message over the'phor will you please send

me by noon on Tuesday next a draf n the Credit Lyonaise for
£475 purchase money for the D'Agoty piet I enclose Lwo
gpecimens of signature.

igmore Street.
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Ur. C.J.S. Thompson

Anglo-American Exposition, 1914.

B.W. & Co. 'Keplar' Exhibit

On the occasion of the Franco-British Exhibition in 1908 and
again in 1910 you loaned from Mr. Wellcome's collection (I believe from
the W.C. & I. Dartford group) three Egyptian grain pots. These were
about 4" high and from 5" - 73" diameter. (P persomally returnmed and re-
placed them in the Showcases at the (Club at the end of 1910.

Could you loan these to us for use again at the above exhibition
from May - October. I shall be imstalling the exhibit the weck ending
April 18th and shall be glad if you can arrange for me to have these vases
by the 15th.

W' L »éﬂt.«lﬂ? A ‘f'f&r(d-u'

2nd April 1914




i Ghli i 4
Gl b, HANA=DOOK.

9 prints vou sent me for illustrations.

Will you please I rward these by today's mail to lr. Yellcome Telling
him that these are the sugzested full-page illustrations for the new
edition of the hand book, and that besides these there will be 7 or

8 of special objects to go in the text which are now being done.

111 you kindly ask him to please let us know as soon as possible if

he approves of these.

2% larch 1914, Wigmore Street.




Enclosure

.H.E." i'. . -II-'l-. ™ JJ'. q:f *

Dear Sir,

IT unF r
=

W.H.M.M. Guide Book

I am sending you herewith nine prints
T "

of the HMM, as follows :-

Nos. 3, 9, 10, 14, L5, 52

I think these will be guite suitable for making

bloeks, but should be glad to have any special
instructions from wyou.

Yours faithfully,
Henry S.—Wellcome

DB
-ﬁﬁ

/)

A

The Curator,
The Wellcome Historical lledical [luseum,
Wigmore Street,




Ir'e papers.

The nearest paper you have to the cardboard we had before
is the terra cotta I have marked with = cross from L.S. Dixon & Co.
"lease order two dozen cards, same size as before, to be covered

with this paper. These are wanted very urgently, as the matter
hag now stood over for weeks.

25 larch 1914,
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I send you herewith a packet of photographs the Pellagra
case at Prestwich Asylum. Please preserve th with other
jllustrations that will be required for the Pellagra report book
that is now being prepared by Dr. Sambon,

17 lMareh 1914, Wigmore Strect.







Ref.W.A,D. March 13th,1914

Dear S5ir,
HJJl. MM, Guide Book

You arranged with lir.kene that a
photographer should come to take photographs of
the interior of the lMuseum, but that you were not
guite ready when you spoke about it last week.

I shall be glad if you will let me
know as soon as you are ready so that the necessary
arrencements can be made, and the photographs
taken.

Yours faithfully,
Henry ©. Wellcome
Dpaer

b

The Curator,
The Wellcome Historical Medical lmseum,
54A Wigmore Street,

W

E.G.Ho




Hr. Lane.

I send berewith a selecticn of photogranhs #EA: I should be glad
to have your opinion as to whether you think theM vduld make sufficient-
ly good blocka To illusirate ihe new hand-hook. If so prints of them
should be made without delay =2.d senft to me here to be forwarded in a
rough copy of the hand book to ir. Welilcome.

I sbhall be ready to have the photographer wp on Thursday morning
next to do speecial objects Ffor insertion in the text of ihe book.
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*lease have the case prepared as yoﬁ% sugzested for

'rof. Paul Delmas, Prof. of Gymaecology at Montpellier
Univeraity =s soon as possible, and send it to mehere so

that 1 may forward it with a suitable letter.

4 lMareh 1914, Wigmore Street







SHIPPING & TRANSPORT DEPT.

12. March 1914

Mr, C.J.S. Thompson,
Re Box of Terra-cotta Figures to Paris.

Regarding this sending of the 9th inst, and for which

you sent us receipt this morning, as we informed you on
the telephone, it is too late to effect insurance as the
goods have undoubtedly arrived at their destination by this

time,
P.R/P.G. /
ot
f',/;
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Please inform the representatives when asked as

L
G118

re-open it

&
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[ =

re attached.

eilaglibgiiy

or the be;

the exact date will be duly announced

as 80011

@ larch 1914.

e
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L0

that we hope to

rinning of June,

the ledical Press




» Mr, Pearson.
.

I enclose herewith the letter I received from Mr. Schwarz in Bordeaux, of
which I spoke to you this moraning. I saw Dr. Sambon about an hour ago,and he
states he has received ths papers, so there should now be no delay on his part
in rendsring the account,

I also enclose a draft of the reply I suggest should be sent to Mr. Martin,
Maidstone Road, New 3Southgate in answer to his letter of the 25th ult. with re-
ference to the twelve panel anatomical pictures by Jacques Gaubtier D'Agoty.

I think it would be well if this reply were sent to-night, so that I might write
my letter to him to-morrow. I feel sure it would be advisable to close the matter
1f possible before he gets into touch with the American buyers.

& Msroh 1914, Wigmore Street.




Sugeested draft of letter to ur. T.7. Martin, 143, Maidstone Road, New Southgate.

817,

In revly to your letter of the 25th ult, with rsfarenge tp the pleturss by
Jacaues Cautler D'Agety in fthe nossession of M. Oscar Scarpa, the matter has recelved
our attention, but we ragret we are unable to consider the purchase of the same,

Thanking you for the trouble Hou have taken in the matter,




am sending herewifh nineteen photographs that we toos Lfor
tilson Parry of Belmout, Uroeuch End 13l Will you
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iWigmore Street,

30 January 1914,
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Sl & T.D.

/gith reference to your note with tramslation of letter from Messrs. Vander-

hoeft ¢ Co., concerning the four cases of pharmacy vases despatched from the
Historieal Medieal luseum to Messrs. Delacre & Co., Brussels, please inform lessrs.
Vanderhoeft that these vases sre ancient ones earlier than the 18th century, and

should pass through duty free.

10 December 1913, Wigmore Street.




Mr. Leslie loore.

I return herewith the draft of the arrangements for keeping accounts at
s
fleib@dioe bis

the

I have ticked off the paragraphs

8 they appear in order, and have placed
& query opposite that dealing with the Special Purchases Book %o know if we
are to continue to send it down once a momth to you to be checked as usual.

41so ag regerds the paragraph re the allocation of expenditure, the 3Jec-
retary will mark un the necessary items as usual, and I will check these when
going through the book each month.

1 have found the liegulations re "Special Library'! which have been acted
upon hitherto, and encloss them herawith. They are dated June and October 1902,
and June 1904, but several of these paragraphs have in the course of time become
dead letters.

o

8 December 1915. Wigmore Street.




Mr, Lsne,

Referring do our conversation over the 'phone regarding the quantities of
re-prilits of the varlous papers read at the International Congress of Medicine,
I have asked the Oxford Press to quote for the following:-

Mr. Wellcome's paper 200 ]

Dr. Ray's " 100

Dr.s Derry's . 50

0.J.8.T's . 50

I will let you know when I- receive their reply.

20 Deg, 1913. Wigmore Street.




P.R/H.E.

re: Sfockwell & Co'a Account.

In replying to Steokwell please say that any warshousing charges were due

to their own neglect in not forwarding the case at once. The goods were handed
to them on the Friday with instructions to despatch same on the Monday as soon
ag the other things were delivered. We did not receive the case until 10 days
after that, although they had had the parcels ready for sending the whole of the

week. It was, therefore, no fault of ours that the goods were there so long.

10 Deec. 1913. 'igmore Street.




BuUrRrROUGHSWELLCOME & Co

The following is an extract from letter received
on the 5th inat. from:-

Dr.0hend Thomes-du-Iis,
Bugeat,
Jorreze, rrance-—

I am not going to spezk to you to-day of
pharmaceutical products, tut wish to ask you if you
kmow an smateur or antiquary who would be likely to
by & genuine Murillo which is evidently valuable.
If it were possible for you t0 place me in communi-

cation with these persons or to give me some addresses,
yvou would render a service to one of my scqueintances.

The doctor has been commnicated with and
advised the matter has been passed to you to deal with.

Will you kindly commnicate with him af your
convenience.

Yours falthfully,
H.S.Wallcame,
per [y
&

L

The Curator,
The Wallcome Historical lledical imseum,
54s, Wipmore Street,

V.







M - & . - v g
Trang, of etter to Dr. Hene lhomag-du-nis,

I have been informed that you have an oidl pai

ainting

by Murillo and that you wish to be put in touwh

with someone who would purchase you will

kindly send me full particulsrs of the subject

anthen-

¥

ticity and size, I shall be pleased to do anything I can

to helkn




ire. Dowdeswell.

With reference to 3 7ou generally have
it, shonld ba sent & roo Ball whder tre clircumylinecs ¢ dpes not mention
anyv asecial Fittinsa ST i3 learis for China befors we cin et a reply,
you had better | . raLily Lo it off 'ag eariy a3 posaible,  with your

sual: Titt 3 whe? 12 .cage ia ready to go.
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Mr. Pearson,
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Mr. Dowdeswell.

Will you pl#ese ferward to Dr. George A. Wolfendale, Grasmere,
Attleborough Rosd, Nunesten, a poeket hypodermic case fitied, and
charge the same to H.M.M. account. This is in exchange for several
objects including a silver lancet case and a number of instruments

which he had lent to the H.M.l.

Wirmore Street.
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5. Thompson

We attach herewith a list of returns from the
general distribution made from the Lenders Register some months
agd. Will you please correct your register accordingly. This
list is quite distinct from Fhat sent to you yesterday which
was returns from the distribution made recently to selected
names from the small register.

24th October 1913
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23rd October, 1913

Dear ir. Thompson,

I send herewith a letter I have received to-day
from Mr. W. A. Steward, who is the editor of the trade paper
mentioned at the heading of his letter; he is also the head of
the jewelry etc. section of the Central School of Arts and Crafts.
Mr. Wellcome thinks you may be able to obtain the loan of the medals

mentioned by him for the next season.

I also send you copy of a publication by ir. Steward

which he has presented to me. This is one of a limited edition of

60 copies, one of which I understand has recently been accepted by the

Jueen. This copy can be retained by the Historical Medical MHuseum
and ir. ¥Wellcome desires that it shall be put in board covers.

Yours truly,

Mr. ¢,J.5. Thompson




r. ftearson.

-

Thanks for the lication by kr, Steward on midals duly to

J.‘g;r'.'fL'E_. LY d 8. Vi / ) o Sblill Fe. AL Pk i wllX l:\.,_____

into the library.

October 1915, (dgmore




Kr. Pesrson.

I would suggest the following gubjoets for the next five years
historieal sketchesi-

Military and Naval Surgery.,

The Influence of Astrology on liedicine.
Bacteriology.

The Stethescope.

The Medicine of the Pible.

A11 these subjects are suitable for brief historical skelches
Surgery of the
werested some time ago, are so lmporvant

of 25 %o 30 pages. Sueh subjects as the History of
deities of Medicine which 1 sugg

that they could only be dealt with effectively in proper book foxrm.

21 October 1815. Wigmore Streed.




Hr,. Inca,

Will wyou pledasé forwdrd to Dr, Harvoey ‘-11‘-".‘tt}.§, Trinity College,

farkville, Melbourne, Australila, a covy of ''The History of Inoculation”,
"Cymric tedicine!', "Anaeathetics, Ancient and Modern" and any other

-

publications ‘on medicel histery ofwhich wvou have.copies.

Figmoro- Straet.
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Mr. Ced.5.Thompaon

Je are sending by same messenger one (uassia Cup which our
representative in Glasgow has sent us and about which he writes as follows:~

wEnclosed is Quassia Cup, which was in the shop of Ur.W.Wood Wilson,
Gt. Western Road, Glasgow, when he took his business over some
sixteen years ago. I might be able to get a teething necklace
which I remember we used to sell occasionally in Mc.Millan's here,
a matter of 12 years ago."

If you think the Teething Necklace is likely to be of any
interest, we will take the matter up with our representative, if you will
advise us what you wish us to do."

2nd October, 1913,
ElHa










Confirming telephone message (to Miss Jones )
please note that ul have received instructions from the Principsl
to distribute the excess copies of French and English H.M.M.
Catalogues. Will you please estimate what additional copies you
will Pequire of the English catalogue from me, not including the
500 copies now on order which should be delivered to you this
afternoon or tomorrow morning. I will then arrange to send this
supply to you and dispose of all remaining stoek by a postal

distribution.
In thecase of the Frenceh catalogue, all stock

is already with wou. Please estimate how many you will require
and I  will atrrange to withdraw the remainder from you, and post.

Please let me have your report, this afternoon,

as promised.,

2nd October 1913




As near

Guide-Book to

ut 680 more copies of the

the month in addition to the 500

ordered yesterday. We are retaining 25 French Guide-Books and will retum

the remainder to you.

2 Detober 1915

Wigmore Street.
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Mr C.J.S. Thompson

re M. Sambon

Referring to our interview with the above-named
yesterday concerning his claim, it is requested that you
will kindly obtain the invoice for repairs from the British
Museum and forward it to me at the earliest possible moment,
as this is urgently required.

20th September 1913







1 yr. C.J«S«Thompson

Sasedirrn

Some time ago Dr. Mmimmw presented me with the accompanying
image, which I understand to be a God of Healing, and no doubt it will
be of interest to you in connection with the H.M.M., and I shall be
glad if you will take it off my hands. I have no use for it and probably
it will find a place in the H.M.M.

I have not yet been able to pay a further visit to the Museum

but I presume it will not be closed for some time. I hope to have an
opportunity of seeing you later.

8th September, 1913,
E.H.
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Mr. Ced.S. Thompson.

1

re H.lM.l1I, Catselogues.

Confirming the arrsngement made by telephone on
Saturday, I have sent to you this morning 4C0 Corrected
Catalogues. Further stocks are available but in view of
your limited accomodation we will not send gsupplies in
future until we receive request from you. Twenty-four
hours notice at least, should be given, of your requirements,
as the bulk stock will at all times be held at Dartford.

30th June 1913.
NH.
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Mr. C.J«S. Thompson

Confirming our conversation over the telephone to-day, would you
please approach Dr, Herringham with regard to the H.M.M. Invitation Cards
being placed by the officials of the I.M.C. in the Congressists’' envelopes?
If the doector is willing for this course to be taken, kindly ascertain
how he proposes to have it carried out. We could of course supply the
invitation cards in English, French and German, each enclosed in envelope
eontaining an imprint in the respective languages, provided the officials
of the Congress could be trusted to distribute them in suitable languages.

A better effectudould be produced if the envelopes could be
addressed in advance, but this may present some special difficulties with
which I am not familiar,

14th May 1913,

EX




MEMORANDUM ] e

FROM BURROUGHS WELLCOME & Co. To BL,LFR’R{’C)UGHS WELLCOME‘, & Co:
Z?;’;!‘;t/é
.—_—_'__-—"‘..-_

~f ¢
CAPE TOWN f{p:‘\\”\(‘, LONDON
4 2 eee?
]]I Reference. . .. . J'P"' 12? i, | Date 20 th l&y lgli

L}’J _—————— ————————— - — : e

Your Memo. Dated

Reference......

Re Historical Exhibition. .

Supplementary to our letter
private J.JP. 70, 8th February 1913. we wieh to advise you that

the medicine case offered by Mesers, Heynes Mathew Ltd,, of
Bloemfontein, is not a ‘Tabloid‘’ Brand Medicine uase, but
Just an ordinary rough medicine chest. When we wrote you in
the first instance, we were under the impression that it was
a ‘Tabloid' Brand Gase. If you wish to obtaln this chest,

please adviee us when we will write neynes Mathew Ltd,, for
same ,













Mr, CoJsS. Thompson

s L L S S —

HeM 4y —= Invitations

— — e

Mr, Wood tells me that after receiving the ticked lists of those to

be invited he finds that the invitations for the Opening Ceremony will probably

work out at 412 and for the Frivate View at 1482, There will be & little
duplication, which may slightly, but not materially, reduce the numbers.

give this information in case you wish to make any further modifications.

April 1st,1913
MAT







"

‘Mr, -éuJ.S. Thompaon

Refarring to our conversation over the telephone I am returning
herewith the following Sudanese charms -

BR, Charms 2/8 - A Love Amulet
BR., Charms 2/13 - Charm against Snake Bite
Charm9 - A Love Charm

and I am retaining -
BR. Charms £/10 - Charm against the Evil Eye

I should be glad to have any other charm which has some connection
with medicine, and if Dr. Sambon would kindly refer to Plate 41 - Figa. 1 and
12, page 280 and Plate 42 -~ Figs. 9, 11 and 12, page 283 of the Third Report,
WeTsReLs K., he will see several illustrated from Captain Anderson's collection,

April 4th, 1913
MAT




DELIVERY N 0 T Department Adverts

Mo My Ood Se. ThOBPROD, o Index No.....Ls
RS T I e TS e I Date. April. 4th,1913

........ Wigmore Streety We ... il w
Please receive the following goods from BURROUGHS WELLCOME & CO., LONDON, E.C.

per Messenger

Qry.

Parcel containing 3 Sudanese Charms,

i e

 See Mr, L.'s note of April 4th,1913 re Sudanese Chapms

Any inquiry respecting this consignment of goodsshould quote the above reference number







ds explained over the telephone two charms, not three,
reached me Saturday morning dm connection with your note of April 4th. TFor
reasons given I am returning them with thanks and retaining only the charm

against the Evil Fye, BR. Charms 2/10.

April Tth,1913
MAT
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My Smith,

i —

Our telephone has been out of order here the whole of the day,
so T have been unable to communicate with you.
During the week end, the heating apparatus his pprung & leak in

four different places down stairs, and buckets of water have beer

collected. This is a very serious matter that shoufil be taken up

with Benham or serious damape may be done, I have not sent
them yet as 1 thought you had better take it up, and point out

are still constant

dai" e

the serious nature of these brealk downs which

going
: £

2bth karch 1913,
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FrRoM - BURROUGHS WELLCOME & Co.j\% s BURRO 5 WELLCOME & Co.

v O_E,N
Private CAPE . ToOWN %\ e mhﬂ"-g"a L,ONDON

Réference . 9ok s, TXK" : Date 8th Feb. 1913.

Your Memo. Dated . ..Reference ... ..

“pe. Historioal Ezhibition.

We attach copy of a letter from
Mr. Roger regarding & medicine case which did duty during the late
Boer War. You will find the letter self explanatory, and should
you consider the case of interest, we shall be pleased to obtain

the same and forward it to you.

us

L]
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Shipping & Transport Department
Mr. C.,J.3 ompaon 28th. Jenuary. 1013

s Hia ical Medical Museum
ks Historical Mesdicgl Mu

Refarring to the goods which aras being loansd, we have now made

. Pegarding R i i
sngquiriss, what is necessary for customs duties being paid in ths avent

of the goods being resturned to their owners, and ths following ars

the rsports.

Goods for exhibition purposes ars sxported frea and
ra-imported fres providsd that the sendars procurs
from thes Ministsr of PFinance, the usurl cartificats.

The Consul informs us, that he would requirs a dstailed
list of 8ll the articlez, and then hs would havas to
taks the mattsr up with the Persian Legation.

The Commarcial Intalligsnce Branch of the Board of Trads
(Basinghall Strsast) stats that a spscial permit from
the Govenor of Ceylon is necessary before such goods
may be sxported. They had no information as to whether
or not, thers was a daty upon rs-importation.

The Commercial Intelligsnce Branch of ths Board of Trads,
ware not able to give any information.

) Ths Commsrcial Intslligsncs Branch of the
] DI ) Board of Trade, informs us that bafors the
RHOUESLIA goods ars sxportsd, it will bs nscessary
SOUTH AFRICA to maks a dsclaration with ths Customa.
LALRO
Erl : )

Taleliyl

i MALAY STATES
Thera is no' duty on goods leaving or on res-sntry.

The French Consul informs us that the sendera mu=t sign
a declaration at Algiars.

The Conzul informs us, that = declaration must be mads oot
both in Turkey when ths goods ars sxported and in London
whan they aras ssnt back. He thinks that if thi= is dons
the duties payabls on re-sntry of the goods into Turkey,
will be 37 ad valorea.

The Sscratary of the Chiness Customa in London atatea that
a declaration must bs mads by the sendsrs at the tims of
shipping from China, and if this ia dons, in all probebility
no sxport or import duty will be charged.

continuad.
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The Consul gavs us to undsrstand that thers ars no
export dutiss, but in order that any goods may be
returnsd to Francs without payment of import dutiss,
they would have to bs presentsd to the Franch Custows
befors exportation and ceartificatmsn would be insuad
by ths Customs Authorities.

Thers ars no export duties but thers ars import duties,
but in ordesr to avoid paymant of thess, the senders
must obtain & Customa Fermit, and any sexhibits must
ke returnsd by ths same routs as sent.

GERMANY There ars no export duties, and goods can bs exported
without r=striction. Repgarding import duties, pictures,
books, surgical and scisntific inatruments and
apparatus are fres. Any article on which duty is
lsviable should be rsturned in ths sams pecking cases
as sent with the original marks, and it will be
nscesasary to maks a sworn dsclaration in propsr form.

Thers are no syport dutiss. Antiquities, paintings and
ingtruments ar= &ll subject to duty on entaring
Switzerland, and if it 1s desired to avoid paying thess
duties, the propsr papsrs must bs obtained from the
Customs Authorities. Por any further information we
must r=fsr to ths British Consul at Zurich.

The Consul advissd us to apply to the British Con=sul in
Vienna rsgarding the ragulations governing ths rsturn of

goods lsviable to duty.

Therws are no export dutiss. Any goods raturned can be
re-imported fras upon production of proof that the
goods wers originmally exportsd from Denmark.

Ths Congul can give us no information. Any comtract
mads for the free exportation and return of syhibition
goods, must be made betwsen the Italian Customs and
Sandsrs.

Tha free sxportation and return of any goods, can be
arrangsd, but the matter will have to bs taken up pithar
with ths Minister of PForeign Affairs at Lisbon, or
with the British Consul Genseral at that Port.

Ho export dutiss ars lsvisble, and exhibits can be
returnsd free of duty as exhibitiom goods if we produce
avidsncs of despatch from Holland. Ths Consul sugeests
that we have all our exhibits from that country collectad
and forwarded in one consignment. Tha Con=ul further
suggesta that it will bs advisabls to have an extra
copy of the signed Bill of Lading, in ordsr that when
we return the gooda it can be produced as evidence of
exportation which would be required to confir= ths
latter to ths sams affect. The gaid letter must be
signsd by a member of ths Firm, and must confirm that
the articlas wsre only sent here for sxhibitiom purposas
and not for sale. (The Vise of the certification given
by the Consul on raturns will ecost 4/2d.)

continued.




Mr. Sexton.

With reference to enclesed giving particulars of Snowdon's Fireproofing Process
we cannot submit the canvas to them to be done at the Works, but would have to
do it ourselves liere when placed in positioh.

Will you pleasc ask. them to send us a sample of their solution so that we can
tent it and see whether it will affect the colour of our canvas.

This matter is wery urgent, so please let us have the sample by Tuesday next.
CedeSe Thompson
Pep-

o

Wigmore Street.

25 Jan. 1913.










Delays in exeouting réquisitions from H.M.M.

Statement that delays have been so numercus lately

If Mr. Thompson will give particulare of these it will
then be possible for me to go into each instance and if the delays
are due to weeknesses in our systems steps oan be taken to remedy
them. Mr. Thompson may reat sssured that any instance of delay
brought to our notice will be very oarefully gone into. It may
be pointed out that delaye may be due to causes outaide of ocur
oontrol, e.g. suppliers failing to exeocute our orders promptly or

to ingufficient information being supplied with requisition.

Unless marked'speuially urgent all requisitions take their turn

with requisitions from sthersesctions of the busineass whioh are
very numarous, With regard to the examples given both theae
orders were handled in the A.D.

Two cutters ordersd December 15th.

In the absence of any notiffieation that the order was
urgent the A.D. decided that it would be necessary for the rough
designs to be re-drawn, and the order was sent to the Artists on
December 16th. to take its turn with other work in hand,

No talhphone message hurrying delivery of theze
partioular cutters appears to have reached H.0. before December
30th., Mr. Brooks immediately made enquiries to ascertain pesitien
of order and then telephoned to Wigmore Street to enguire, in view
of the pressurs of work in the Artists Seotien, the very latest date
which eould be given for delivery. As both Mr. 0.J,S. Thompson
and Mr. F. Thenpeon were out when Mr.Brooks got through he asked
for & note to be placed en Mr. Thempson's table asking him to ring

Contd t=-




up Mr. Brooks immediately he returned, this was not done until
two days later. Mr. Brooks states no promise of delivery for
Tuesday or any other date was mede by him. :

The delay in the Artists Dept. was due to 1~

(a) No indication that order was urgent, and
no date having been fixed for delivery.

(b) Sgeuial work for the Welfare Exhibition
aving to take precedence.

Once started the drawing ocould have been mads under an hour.

Caitter to be sharpened

Cutter was received at H.O. Dec. 168th. and returned
Deo.30th, Ae the cutter hed been originally bevelled en both
sides in error Mr. Brocks decided it would be better to have this
rectifisd at the seme time, and the cutter was therefore sent

same day as received to makers (a Lesicester Firm). Suppliers were

hurried en Dec. 18th, 20th, 2lst, and 24th. If only sharpening had

been required this sould have been done looally in a very short
time.

Wes it necessary to suspend work for nearly a month eseeing
outter was away only 14 days and I underastood the cards could be
printed first and out af'terwards 1

To insure that urgent orders are dealt with qulekly it is
very desirable that the following pbinte be borne in mind by the
requisitioner and perhaps Mr.Phompson will be able to help us in
this respeat.

(1) Requisitiona for goods required at short notice
should be marked urgent.

(2)If possible a date should be given when the goods are
required by. If we find it impessible to deal
with the matter in the time given Mr.Thompson
will be advised and a fresh date asked for.

Contd 1=




It will of course be understeod that we

cannot guarantee that suppliers will invariably
deliver on the date instructed, but it will

ensure they are followed up and every endeavour made
to get the goods in by the date required.

~ (3) For special goode suppliers name should be
given whenever posﬂiﬁle.

6th January 1913.










Draft of Cireular letter to Home Representatives.

Re The Wellecome Historical Medlieal Museum.

During your visits to medical practitioners and pharmacists
throughout Great Britain, we should be glad of your co-cperation
in the collection of old and historieal objects to add to the
Museum.

In the country surgeries, county hospitals and old chemists'
shops throughout the country, there must be still a large number
of obsolete and old surgical and dental instrumente, applisnces,
jars and other objects associated with medicine, surgery and phar-
macy that are quite useless to their owners, and which are gener-
ally relegated to the lumber-room or cellar. liany of these are
just the things we want, and if you can get the owners to allow
you to look through where they have such o0ld objects stored away,
we feel sure that many things of interest for the luseum could
be found and brought to light.

In the doctors' surgeries in villages and country towns,
old pictures, engravings and portraits of medical men or hﬁﬂﬁﬁ

are often to be seen, and in the chemists' shops, old jars, A

bottles, mortars, pill-machines, plaster irons, suppoﬁitﬂry-mﬂulhs,
Ex H -

ani other instruments or apparatus of days gone by.




In cases where the owners do not wish to part with then,

it is desirable that you should take notes of such objects, and

forward full particulars with rough sketech if possible to the

Curator of the Wellcome Historical lMedical Museum, 544 WigmoTe
Street, W.

We should be glad if you would keep this matter in mind while
on your journeys, and so assist in making the Wellcome Hiatorical

Medical kuseum as complete as possible.







