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REPORT OF THE MEDICAL OFFICER OF HEALTH
FOR THE CITY OF LONDON FOR THE YEAR 1972

To the Right Honourable The Lord Mayor, Aldermen and Commons
of the City of London in Common Council assambled,

GUILDHALL,
E.C.2

Talephona: 01-808 3030

My Lord Mayor, Ladies and Gentlemen,

| have the honour to submit the following report on the work of the Department for the year
ending 31st December, 1972,

During the year every endeavour has been made to increase the number of inspections of
premises under the Offices, Shops and Railway Premises Act, 1963, Continued efforts have also
been made to further reduce the atmospheric pollution of the Cily.

Moise, mostly due lo devalopmen! work, has continued 10 cause annoyance and distress to
bolh residents and day time workers. This is a problem which has been vigorously tackled by
your Officers both during normal working hours, at weekends and at night.

The medical and nursing staff of 5t. Bartholemew's Hespital have continued to be most co-
operative and helplul.

| am most grateful to all those who have contributed to the work of the Department during the
year, aspecially the Chairman and members of the Port and Cily of London Health and Social
Services Commitlees and the stalf of the Department.

| have the honour to be, My Lord Mayor, Ladies and Gentlemen,
Your obedient Servant,

W.G. SWANN, M.D., B.5c.,

Madical Officer of Health,

Port and City of London.



HOUSING
Housing Acts

1. Mumber of houses which on inspection were considerad to be unfit for human habitation:-
2

2. Mumber of houses in which dafects were remedied in consequence of informal action by the
Local Authority or their Officers:-

2

3. Mumber of represenialions made to the Local Authority with a view to (a) the serving of
notices requiring the execution of works or (b) the making of demolition or closing orders:-
MIL
MIL

4. Mumber of notices sarved during the execution of works:-
MNIL

5. Mumber of houses which were rendered fit after service of formal notices:-
1

6. Mumber of demalition or closing orders made:-
NIL

7. Mumber of houses in respect of which an undertaking was accepted under subsection (4) of
section 16 of the Housing Act, 1857:-

MIL

8. Mumber of houses demolished:-
1

g9. Mumber of inspections and reinspections of housing accommodation:-
54

The Corporation has the duty to carry out from time to time inspections of the housing
accommadation in their area to establish a programme regarding unfit houses. The Housing Acts,
1957-1969, make provision for the clearance of unfit houses, either individually or as clearance
areas,and in appropriate casesmakeprovision to secure the improvement to preseni-day slandards,
again either individually or collectively, of housing which although structurally sound, lacks
modern amenilies. Grants are available as of right or at the local authority's discretion to enable
owners to carry oul such improvements.

During the year under review the Inspectorate have again been active as regards privately
pccupied housing accommodation in the City. Most of this accommodation is provided as part of
of in association with employment; for example, Managers® flats, Directors' suites and Caretakers’
accommodation. By and large this accommodation is in good order, as are tha small number of
private blocks of flats which exist, mainly in the area abutting the Law Courts and Temple.

However, as in previous years a few dwellings have baen found which were considered to be
unfit for human habitation. These were mainly occupied by persons who require some lom of
geriatric care. This seems to be a well-established pattern and it may well be that the Corporation
will have lo consider whether they have suflicient accommodation of a type suitable for rehousing
such displaced persons.

During the year, 27 inspections wera made, necessitating 27 re-inspections. In two inslances
defects were remedied informally, and an undertaking as regards works to be carried out was
received in respect of another of thesa premises. In a fourth case, formal notice was sarved
requiring the execution of works.

At the end of the year there were four houses which were unfit but it is proposed to take
action in respect of these early in the new year and reports have been submitted to the Housing
Committee in respect of three of them.



Housing Act, 1957, Part |l — Individual Houses

On routine inspections two houses were found to be unfit and because of the amount of work
required both were considered incapable of being rendered {it at reasonable cost. One of these is
owned by the Bridge House Estates and steps are being taken to re-house the tenant concerned.
As regards the other, the appropriate notices have been served and a decision is due to be taken
early in the Mew Year, after an gpportunity has been given to the owners of the pramises to make
rapresentations to the Housing Committes.

The Housing Department during the latter part of 1872 re-housed the tenant from the property
declared untit in 1870, which is owned by the City Corporation and the Planning and Communica-
tions Committee has arranged for the house to be closed pending its demolition when the area is
subsequently redeveloped.

Housing Act, 1857, Part IIl — Clearance Area, Fleet Lane

Alter protracted but abortive negotiations between the Comptroller and City Solicitor's Depart-
ment and the owners of the property contained in the clearance area, the Secretary of State for the
Environment arranged for a local Public Inquiry, which was held on 20th April, 1872,

Al the Inquiry the fact that the houses were unfit was not disputed, but it was vigorously
contended that the method chosen by the Corporation,of making a clearance and a compulsory
purchase order to deal with the properties, was not the best and it was inferred that the decision
of the Corporation had been in part motivated in order to obtain land for road-widening at cheaper-
than-market price. This imputation was far from the truth. In any event, fears of this Department
reagarding nuisances occurring afterthe premises were closed and the dangers of illegal occupancy
were not sufficient to influence the Secretary of State, and in a leller dated 31st July, 1972, he
quashed the orders but expressed the hope that the ""owners would take effective steps to prevent
illegal occupancy of the premises and to give serious consideration to improving the decorative
state of the front elevation’’.

The Ministar's Inspector falt that the dwellings could be deall with by a Closing Order and
towards the end of 1972 this matter was again reported to the Housing Committee and a deoision
15 due 1o be taken early in 1973 after representations have been received from the owners of the
property.

The following repert has been received from the Housing Manager:-

“'During the year 224 families were rehoused leaving 646 families on the housing register
at the end of Decembar 1972 which included 238 tenants who required more suitable accommo-
dation.

The second stage of the Middlesex Street Estate redevelopment was completed in the
early part of the year and provided 80 units of accommodation in Petticoat Tower. The final
stage of the redevelopment is underconstruction and good progress is being made. The estate,
when completed will provide a shopping and residential precinct of 181 flats and 38 shops
with parking and garage facilities at lower levals.

The construction of the Old People's Unil comprising 60 units of accommodation, and
30 family residential units on the site of Otto House, Sydenham Hill progressed satisfactorily
and the accommodation is programmed for occupation during the summer of 1873,

The fourth and final stage of the redevelopment of the Holloway Estale having been
approved will provide, when built, 64 flats on the site between Camden Road and Parkhurst
Road of which 52 flats will be for Corporation use and 12 ground floor flats will be let to
John Groom's Association for the Disabled on terms agreed. These are designed to meet the
spacial needs of disabled people. It is anticipated that bullding works will commence towards
tha end of 1973.

The appropriation of those properties in the Kennington Road which were formerly pari
of the Bridge House Estate was finalised and the properties transferred to the management of
the Housing Committee to facilitate the development of the site bounded by Kennington Road,
Hercules Road and Cosser Streal. The radevelopment, as approved, will provide 98 units of
accommodation and 9 shops with Blake House being retained on the Hercules Road frontage.

Of the 2,100 flats and houses In the Barbican residential developmenl approximately
1,000 have been completed, 300 of these during the year, including the four hundred feet high
Cromwall Tower which is now being let. There are now about 1,500 residents in Barbican.

The Barbican Hostalis now fully eccupied, providing accommodation for 200 students and
young people. Work on the excavation and foundations of the Arts Centre is well under way."



EXAMINATION OF WATER SUPPLIES

The Corporation ol London exercise their functions with regard to water supply under the
Fublic Health Acts, 1936 and 1961, and the Water Acts of 1945, 1948 and 1955. There is also a
provision in the Offices, Shops and Railway Premises Act, 1963, which requires all employers of
shop and office workers to ensure that there is available to their staff an adeguate supply of
wholesome drinking water.

In the City there are two sources of water supply:-

(1} From the statutory water undertaker, which in the case of the City is the Metropolitan
Water Board.

(2) From deep wells which supply water to private premises within the City. There are 108
such wells in use, a reduction of six as compared with the previous year, and they serve
52 premises.,

The Metropolitan Water Board supply is usually safe, polable and wholesome at the point of
delivery to premises, but owing to storage conditions within the premises and other matiers over
which the Soard has no control the water can become contaminated. Observations, investigations
and sampling have been carried out by the Public Health Inspector responsible for this aspect of
anvironmental health in order to ensure that the water supply within all City premises is whale-
some and potable.

The water samples which have been laken lor bacteriological examination fall into the
following categories:-

Metroplitan Water Board Supply

(1) Water from drinking-water poinis .. = i 4 i - 72
{2) Water used in food-praparation premises =, e ie 4 42
(3) Water from storage fanks . 5
Deep Well Supply

(1) Water from drinking-water points .. i * 5 o Wi 14
{2) Water from well risers i 5 = i e L = 17
{3) Water used in food-preparation premises - o . % a
{4) Water from storage tanks .. i - = i = o a

The water from the bore holes of the private wells comes from the London Basin, wharae it
collects in a hard grey chalk stratum which is protected from contamination by an impervious
stratum. The former stratum lies batween 200 to 800 feet below ground-level. The water that it
yields is satisfactory in quality and quantity, contains some natural fluorine, and is non-plumbo-
solvent with a total hardness of about 325 ppm. It is very unusual to find an adverse bacterio-
logical report on water abstracted from the well risers,

The starilisation of this water is carried out by means of liquid chlorine, which is introduced
in the system so as to produce not less than 0.1 ppm. Il this form of sterilisation is increased
there may be laste complaints. These usually occur at about 0.4ppm. Some supplies are, howaver,
sterilised by the ultra-violet light method.

The chalk stratum is rich in iron hydroxides which can sometimes be seen in the water as a
fusty discolouration. This can easily be eliminated by the usa of diatomacious filters, which have
been fitted in some premises.

Swimming Baths

It is also the duty ol the Cily Corporation to ascertain the purity of swimming bath water
within its area. There are three such pools in the City. These are visited weekly while the baths
ara in use. 3acteriological samples are taken from the inlet and outlet. Combined residual and
free-chlorine are ascertained and the pH value is also taken. The total number of such samples
taken during the year was 475,

The following table shows details of bacteriological examinations of drinking water supplies
and swimming bath water.
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Mumbes of Samples Humbor of Samples
giving résults above 0 per giving plate counts abowe
Source of Supply Husber of. Samples 100 mis. 0 Cols./mi after 24 hours
Caliform Bact. Coli. at 37%.
Cotent {Typa 1)
1. Deap walls within the
City anoa 43 1 & 15
2. Metropolitan Water
Board 119 1 1 ag
3. Swimming Pools within
thar Sty 13 = i 10
TOTAL 256 2 1 122

Three samples were unsatisfactory. In sach case aninvestigation was carried out immediataly
and appropriate measures taken to eliminate the source of contamination. Subsequent samples
taken from the same premises proved 1o be satisfactory.

The Direcior of Water Examination of the Metropolitan Waler Board has supplied the following
Report:-

"'1.(a)
(b}

(=)

(d)

2.(a)

(b)

The supply was satisiactory both as to (i) quality, and (ii) quantity throughout 1872,

All new and repaired mains are disinfected with chlorine; after a pradeteérmined period
ol contact the pipes are flushed out and refilled; samples of wa‘er are then collected
from these treated mains; and the mains are reéturned 1o service only after the analytical
resylts are found to be satisiactory.

The quality control from these |aboratories is carried out by means of daily sampling
from sources of supply, from the treatment works or well stations, from the distribution
system, and through to the consumer. Any Sign ol contamination or any other abnormal ity
is immediately investigated,

{iy The Board has no record of the number of structurally separate dwellings supplied
in your area, but the population supplied direct according to the Registrar-General's
estimates at 30th June, 1972, was 4,449,

(ii) Mo houses were permanently supplied by stand-pipe.

Mo artificial fluoride is being added, and where the fluoride content is indicated in the
analyses it represents the naturally occurring fluoride in tha water,

The supply was derived from the following works and pumping stations:-
River Thames-derived water from Thames Valley grouped stations. New River-derived water
from Stoke Mewington works.

Mo new sources of supply were instituted and there were no changes to the general
scheme of supply in your area.

The number of samples collected and the bactericlogical and chemical analyses of the
supply from the above sources after treatment are shown on the attached sheets.

On account of their hardness conten! and alkaline reaction the Board's river and well
water supplies aré shown lo be not plumbo-solvent. It should, however, be appreciated
that all types of water pick up varying amounts of metal from the material of water piping
particularly when it is newly installed; this applies to copper, zinc, iron and also to lead.™

1"






SEWERAGE AND SEWAGE DISPOSAL

Sewerage and sewage disposal in the City of London are the responsibility of the Gity
Engineer who has supplied the following information:-

"The sewerage system in the Cily is comprised mainly of ovoid shaped brick sewers, the
average inlernal dimensions being 1219mm x 813mm wide, this size being adopted only to provide
access for sewerman, as the normal dry weather flow depth of effluent is only about 228 mm at an
average velocity of 608 to 814 mm per second.

The Corporation sewers discharge inlo the Greater London Council intercapting sewers which
tow eastwards across the City at a much lower depth to their Beckton Sewage Treatment Works,

In my opinion, the system of sewerage in the City is adequate, with ample margin for diverting
fows from sewers during reconstruction and maintenance works."

NOISE

Mo Medical Officer of Health with responsibilities in the Inner London area can view with
equanimity the bitlerness and persistence associated with complaints about noise. The complaints
arise from noise being created throughout the twenty-four hours of a day, and this implies that
staff must be available to investigate trouble during normal working hours and, due to the noise
predominately occurring during people’s leisure hours, at night time and on Saturdays and
Sundays.

Day-time noise interferes with commerce, and in many instances the building industry have
co-operated in carrying out their noisy work before 10.00 a.m. and not starting again until after
4.00 p.m. As a compensating factor they wish to work on Saturdays and Sundays or later than
normal in the evening, but this again intrudes on residents’ leisure and sleeping time and naturally
there is great resentment on their part. It follows, therefore, that developers and their architects
must give much more thought in tha planning stage to meeting these problems before they arise. It
is rather futile to dismiss such considerations as of no consequence because their noise will last
only two or three months. Some other noise will inevitably follow in an area like the City, whare
the processes of demolition and reconstruction seem to be continuous.

Inthese days, when more and more mechanical equipment is installed in buildings — ventilating
fans and motors, standby generators and the like — great care must be exercised when these are
installed In the upper floors that such equipment will not create such noise as will intrude above
tha ambient night-time noise levels,

Often there has been criticism from the complainants of the apparent ineffectiveness of the
Nuisance procedure under the Noise Abatement Act for dealing with their complaint rapidly. The
built-in defence for the offender of having adopted the best practical means of eliminating the
noise doas not necessarily mean that the noise will cease or be effectively reduced, should the
offender convince the courts inthis direction. In cases such as this the complainants may be worse
off than they would have been if the stalf of the Department had been left to negotiate with the
noise-maker. Thare may be good grounds for rethinking the law of Noise Abatement.

The most difficull complaints to handle effectively are those from unduly sensitive people,
and these usually arise from low-level noise, in terms of decibels, but which apparently causes
distrass to such people by its quality, particularly when they are trying to sleep. Often the com-
plainant is very unahppy with the inspector investigating the matter and feels that the latter is
prejudiced, even when there is full discussion of the instrument readings.

The sources of such '‘noises™ are often difficult to isolate, and, even when isolated and
correclive measures taken, the complainant is not always convinced. This may be the time when
an independent consultant should be used, subject to some prior arrangement over the fees
involved.

During the year proposals werereceived to establish a heliport on the river off the north shore
between Blackiriars Bridge and London Bridge. Such proposals should be viewed with some mis-
givings, since the noise from aircraft can be very intrusive. Furthermore, this area will be subject
to some extensive redevelopment to improve the amenities, including the re-siting of the City of
London School on the banks of the Thames.

During the year greal annoyance and distress was caused to some of the occupiers of the
Barbican Estate by the construction technigues adopted on the Arts Centre. Without arguing the
technical merits of diaphragm walling, it is a system which, it was alleged, must be continuous
and, once started, could not be stopped at the end of a normal working day. Working throughout tha
night with noisy machinery made life unbearable lor a number of people. It does seem that we
must view with scepticism the rash claims often advanced that equipment or work procedures
cannot be modified. It may be the will is lacking.
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In the report on ' 'Meighbourhood Noise®” from the working group of the Noise Advisory Council
a number of useful recommendations are made o enable local authorities to come to grips more
effectively with what is a frustrating problem as far as the public are concerned and the group
trust their proposals will receive the support of the public. There seems to be wery little doubi
on this score. There is also little doubl that, if their proposals are implemented, as they surely
must be, health depariments will shoulder further responsibilities 1o preserve the quality of
our public and private life.

During the year under review 177 complaints were received, invalving 928 re-visits.

COMMON LODGING HOUSE

It was revealed in the national press during the year under review that a reporter had stayed
for one night at the registered Common Ledging House in Middlesex Street, E.1., which is run by
the Salvation Army. Although the conditions described related to a visit during the previous year
and because of the writings of this particular journalist the problems of the down-and-outs were
once again highlighted.

The levels of infestation found during early-morning inspections still show that lice present
a major source of concern, notwithstanding the fact that during the year there was a considerable
improvement in the numbers of men reporting to the cleansing station — an increase which re-
flects both the response to the Public Health Inspector's pressures and persuasions and the
greater willingness of men to attend at the cleansing station of thelr own volition.

Beds Average Infesi- Total MNo. af

Ingpacted Varmincys arlon Fate Persans Cleansed
1971 6,218 561 9.0% 1,084
1972 4,364 404 9.2% 1,233

One film show and lecture wag given by the Public Health Inspector during the year, which
gave information about the life eycle of lice and the preventive measures that need to be taken in
order to keep the problem under control. It is hoped that this Kind of service can be repeated
during the forthcoming year to a wider audience. There is still a surprising amount of ignorance
about the nature and origins of lice. Some people still balieve that they actually grow from human
beings.

In normal circumstances lhe life cycle of the louse can be broken, making its propagation
impossible, by various domestic habits and processes, such as changing into night clothes,
regular bathing and washing of hair, laundering of clothes and ironing. These measures contribute
towards the prevention of the spread of this parasite, which requires warmth and human blood in
order that the species may bread. In closely-knit communitias where all the occupanis do not
carry out these domestic chores, lice can bread at an alarming rate and can spread to nearly all
tha occupants of the building.

Towards the end of the year the Salvation Army submilted proposals for improving the Common
Lodging House. These proposals included the reduction of overcrowding by removing a total of
thirteen beds from three of the more crowded dormitaries, the repair of cerlain structural defects,
the maintenance of a constant supply of hot water lo wash-hand basins, the consiruciion of
additional sanitary accommodation toserve the fourth and fifth floors, and the provision of showers
in the basement.

During the year, as a result of consultation with the District Surveyor, considerable improve-
ment has been effected in safely standards and in the means of escape in case of fire,
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OFFICES, SHOPS AND RAILWAY PREMISES ACT, 1963

During the year 10,654 visits were made to olfices within the City. This lotal number is made
up of general inspections and subsequent inspections. The number of general inspections alone
which were carried out during the year was 2,936,

In the course ol routine general inspections throughout the City it is surprising tofind that,
almost ten years after the passing of the Act, there are still some employers, opening offices in
the Cily, who appear lo be unaware of their obligation lo register their premises. In every case
where these premises are discovered regislration is effected immediately.

During the year 630 new offices were registered and 543 were removed from the ragister.
These new regisirations, logether with deletions due to removals and demalition of buildings,
change-over of occupants, and large-scale office developments, mean that a considerable amount
of time and effort is expended merely on statistical Inspections and debit and credit bookkeeping.
It is in fact questionable whether existing staff is sufficient to guarantee effective coverage of
the whole of the City at reasonably frequest intervals. The number of new offices alone is posing
an increasing problem for the manpower resources available. For instance, during the year to
31st December, 1971, there were 380 new registralions and 383 removals from the register, with a

net gain in new offices of 26. Thal is, of all registrations in 1971, 7% were entirely new additions
1o the total.

During the current year there were 630 new registrations and 543 removals from the register,
with a net gain in new offices of B7. That is, of all registrations in 1872, 14% were entirely new
additions to the total. The trend is therefore to escalating office turnover, with activity during
the current year increased by 38% and entirely new additions increased by 100%. In terms of man-
power, the inspection of offices in relation 1o deletions, renewals and antirely new registrations
effectively represents the full-time annwal workload of one Inspector.

So far as existing offices in the City are concerned, the scale of the problem is large and in
volume it is the biggest single responsibility of the Department. One office alone involved 2,500
employses and approximately a quarter of a million square feet of office space, and since this
particular office was in single occupation it was recorded as only one general inspection.

The problem of ensuring an effective deployment of stall resources to the inspection of
offices has meant that in the past lew years the City Public Health Inspectors have been obliged
to shoulder an excessive workload.

During the current year, therefore, the Offices Section was reorganised. An additional Senior
Public Health Inspector was appointed, who assumed complete control of the organisation and
co-ordination of the work necessary to implement effectively the provisions of the Act. This has
resulled in greatly increased productivity in relation to office inspections and the consequent
release ol some Public Health Inspectors to tackle more in-depth problems in other partially
neglected spheres in the City. For instance, with the use of more affeciive management technigues
and the employment of one additional Inspector, general inspections for the current year have
increased since last year by nearly 50% — that is, from approximately two thousand in 1971 to
approximately three thousand in 1972,

It is interesting to review the annual number of general inspactions of offices carried out in
the City since the Act came into force in 1963 and to note the trend of ever-increasing annual
inspections. The following time series says much for the efforts of the Inspectors concerned, The

trend upswing is considerably in excess ol the proportional increase in available staff who were
angaged in this work,
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TIME SERIES
SHOWING ANNUAL NUMBER OF GEMERAL OFFICE INSPECTIONS
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Since the Act relates to the working conditions of employees, the approximate number of
persons who benefited from office inspections during the year is in excess of 148,000. Of these,
some 107,000 benefited indirectly from general inspections and as a resull of verbal intimations
and comments relating to deficiencies, most of which were remedied either immediately or within
a few days. Of the remainder, 28,000 benefited directly owing 10 more formal action by the
Department and the subsequent improvement of conditions following written representation. The
table below shows the number of written intimations which have been seni during the course of
the year.
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SUMMARY OF DEFECTS FOUND AND NOTICES SENT

10.

11.

12

13.

14.

15.

16.

Cleanliness

Overcrowding

Temperature

Ventilation
Lighting

Sanitary
Conveniences

Washing
Facilities

Drinking
Water

Clothing

Hoists & Lifts
Floors,

Stairs,
Passages
Machinery

First Aid

Dangerous
Practices

Dirty conditions
Accumulations of Reluse

Unreasonable
Absence of Thermometer
Absence of Warming Facilities

Inadequate
Inadequate
Insutficient

Unsatisfactory /Defective
Mot separate for sexes

Insufficient
Unsatisfactory /Defective
Mo Hot water
Scap/Drying Facilities

Inadequate supply
Disposable vessels /Rinsing facilities

inadequate accommodation
Inadequate drying facilities

Unsound construction
Obstruction /slipping
Handrail {lack of)
Protection ol Openings
Inadequate guarding

Inadequate Provision

Mo Handbook avallable

Miscellaneous (including letters requesting registration)

L]

54

10
18

162

62
60

102

150

|§:

|

1w




The unsatisfactory conditions which were found are segmented into varying categories. I is
still unfortunately true that a high proportion of notices refer to dirty, grimy and dingy conditions
relating to both daily and maintenance cleaning deficiencies. We find general indiscipline and a
a lazy attitude adopted towards the maintenance of clean conditions in offices, particularly in some
of the older, smaller buildings, although some ol the more modern blocks are not without faull. It
might therefore be of advantage to re-state the objectives and relevance of cleanliness in the
olfice environment. For instance, what is meanl by ‘clean’? Il could mean different things in
different circumstances. A definition of cleaning would be ‘the removal of soil, man-made or
natural, from any surface, leaving it in a dust-lree or grease-free condition’.

Amongst the reasons for cleaning are: to protect health; to make sale; to make surfaces last
longer; and lo make them attractive. Maintenance iz of tremendous importance, and with a proper
repetitive schedule of cleaning many problems may be eliminated. The cleaning of the outside of
office buildings in the City is a well-known feature of daily life and a valuable programme of
beautification, but from a health, safety and welfare point of view it isless important than internal
cleaning.

One of the most valuable assets of adequate internal cleaning is its capability of reducing
accidents and accident hazards. During the current year, of the 386 office accidents reported in
the City, 177 involved falls of persons; and of those 177, 87 involved falls of persons on level
ground. Most of those falls — either on the same level or from different levels — could be traced
in many respects to lack of proper cleanliness, to litter, deposited items on the floor and to lack
of floor maintanance.

Regrettably, those who work as cleaners are often lowly paid and ill-trained in sophisticated
cleaning techniques. If a cleaner is poorly paid, has little or no supervision, and his equipment
is not properly checked or replaced when necessary, is there any wonder that poor conditions
sometimes still persist? With the continuing trends to fewer and fewer "Mrs. Mops', heavy reliance
is placed on contract cleaning and the use of machinery. Particular attention should be given lo
the edges and comers of rooms and to the areas under and around the bases of equipment in using
these machines. Increasing use is being made of all-over carpeting in office situations. Many of
these floor-coverings are synthetic and demand special 'in situ’ cleaning technigues.

In relation to windows, a particular problem arises with some double-glazing fitments, where
it is difficult or impossible to clean the internal surfaces of the installation. Effective artificial
lighting, when provided, is sometimes impaired by heavy accumulations of dust and grime on the
diffusers — an often-forgotten item. Good lighting plays an important part in creating a satisfactory
environment in the office. A bright environment creates optimism; a gloomy environment produces
a stressed frame of mind and leads to accidents. ! gloomy lighting, caused by dirty conditions,
is allied 1o dirty ceilings and walls the position is even more unsatisfactory. The percentages of
light reflected from some differently coloured and textured surfaces are as follows:-

Surlace Percentage Rellection
Mati white ceiling 70
Glossy white tiles 80
Matt white stone S8
Matt primrose wall finish 76
Matll eau-de-nil 47
Matt middle-brown 12
Matt crimson &

Cleanliness plays an important part in maintaining a high reflection faclor.

A development of special interest in the City is that although accepted belief follows the
line that office development in general is reducing, and that location of offices in more decenl-
ralised areas is causing a reduction in the number ol office employees in the London area,
precisely the opposite trend is occurring in the City. As an example: the number of new offices
registered in the City last year showed a net gain of 86 and the number of persons employed in
office work increased by nearly 8,000. Complementary to this trend is the fact that deletions
from the ragister refer in general to small offices and buildings with a few employees, whilst
additions are related increasingly to multi-development projects employing vastly increased
numbers of workers. The tendency to high glass-slab office buildings is posing an increasing
problem of ovarheating and glare in sunny weather conditions, together with problems of privacy
from external observation. This has resulted in the technological development of glass processes
designed 1o combat these three factors. One process is in the manufacture of the glass itsell and
a lurther process relates to the application of a film to the glass in existing window areas. Both
of these systems reduce glare, reflect external heat and offer privacy. Both types have been used
in the City, following complaint, and have baen found satisfactory. Whilst the level of comforlable
conditions has been laid down by law in relating to minimum temperatures in offices, it might now
be appropriate to investigate the need for legislation selting maximum limits of temperature.
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In general, standards in the observance by employers of their responsibilities under the Act
are very high in the City. During the year the instances of exceptionally good standards have
been the rule rather than the exceplion. Very good standards are found bolh in multi-storey single-
occupation blocks and in some smaller and older premises which have been internally rebuilt to
quite high specifications. Instances of bad or unsatisfactory conditions are usuvally associated
with office buildings having some external constraint or inhibitor o modernisation, These may be
office buildings situated within proposed demolition or redevelopment zones. In these circum-
stances, where a definite undertaking is received that the premises will be vacated by a specilic
date in the near future it is the practice 1o require only cleanliness and safety measures and not
to press for any structural works,

The use of Section 22 of the Offices, Shops and Railway Premises Act, 1963, has been found
to be of considerable value in the City, more in ils implications than in its application. During
the year the provisions ol Section 22 of the Act were drawn to the attention of both landlords and
occupiers, mainly in relation to hoists and lifts; drive shafting of ventilation plant; the ill design
and abuse of siationery chutes. In all these circumstances the dangerous practices were stoppad
immediately. A particular problem area relates to the report by a competent person on a hoist of
lift where defects are found which require immediate attention in order that the lift may be used in
safaty. Since a period of twenty-eight days is allowed before a copy of the reporl is requirad 1o be
filed with the Local Authority, it is inconsisten! to suggest thal in these circumstances the pro-
visions of Section 22 might be used nearly one month after the danger was discovered. This is
particularly so, since, il the danger were noted during a routine visit by the Public Health In-
spector it could be stopped on the day of discovery. In this connection some strengthening of
legislation would be desirabla.

A further area where strengthening of existing powers would have been helplul is associated
with the high rate of turnover of olfice situations within the City. Office development is pre-
dominantly on a speculative basis, although a small proportion of development is designed for
specific use. In many cases the prior approval of this Depariment is sought. Since the Offices,
Shops and Railway Premises Act is gearad to both occupation and structure, approval is usually
given only when facilities are at a high level in relation to the proposed or expecied densily of
occupation. This places firms seeking approval at a financial disadvanlage lo those not seeking
approval and allowing poor design to be shown up later during a routine inspection.

In conclusion, the implementation of the Act and Regulations has proceeded at a satisfactory
pace, with the introduction ol more efficient methads. The City office-workers® environment has
been found to be reasonably satisfactory, with predominantly more good premises than bad,
although standards should progressively rise. Some strengthening of legislation is thought neces-
sary in the correlation between Section 22 provisions of the Act and the reporling by competant
persons of delects which require immediate attention. Additionally, in view of the high degree of
spaculative office development in the City it is felt that adequate slandards regarding structure
and facilities could be controlled more effectively if firms were required to obtain prior approval
under the Act,
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TABLE A

REGISTRATION AND GENERAL INSPECTIONS

Number of registared
Numbar of promises Total Aumber of premises moaiving one
Class of premises newly registored registerad promises or morg goneral
during the year an end of year Inspections during
ther yaar
Offices 30 GE3E 2636
Fetall shops T4 BED 200
Wholesale shops, warshouses 23 T4 50
Calering establishmenis open (o the public, canteens 10 E35 243
Fual storage depots MNIL ML ML
TOTALS Fr i) it 420
TABLE B

NUMBER OF VISITS OF ALL KINDS {(INCLUDING GENERAL INSPECTIONS] TO REGISTERED PREMISES

10968

TABLE C

ANALYSIS BY WORKPLACE OF PERSONS EMPLOYED BY
REGISTERED PREMISES AT END OF YEAR

Class of workplace

Humber of persons amployed

Ofices 2TTETD
Ratail shops 4502
Wholesale depariments, wanghouses 5508
Catering satabliahments open to the public B447
Cantesns 4581
Fuel storage depots 1
Tatal 288710

Total Males 1TS480

Total Fomales 119230







SHOPS ACT, 1350

Arrangements for the health and comfort of those shop workers not included in the Offices,
Shops and Railway Premises Act, 1963, are covered by the Shops Act, 1950, These arrangements
make provision for:

Seatling for female workers
Ventilation

Heating

Lighting

Sanitary accommodation
Washing facilities
Facilities for taking meals

During the current year 224 inspections of such shops were camied out by Public Health
Inspactors, when infringements wera noted concerning the following matters:-

Ventilation

Heating

Lighting

Sanitary and washing facilities

These infringements were of a major nature and official representation and remedial action have
been instiluted.

HYGIEMNE IN HAIRDRESSING AND BARBERS SHOPS

Section 77 of the Public Health Act, 1881, empowers local authorities to make Byelaws
dealing with hygienic conditions in Hairdressers' and Barbers' shops.

During the year 11 inspections were made.

The Greater London Council (General Powers) Act, 1967 requires all persons who wish to
carry on the business of a hairdresser or barber to be registered in respect of their premises,

During the year 7 hairdressers and barbers ware so registered and 2discontinued their business
bringing the total on the Register to 74,

FACTORIES ACT 13961

Factory premises have been under such Supervision as is necessary, and the following gives
details of the work carried out :-

Part | of the Act

1. = INSPECTIONS for the purposes of provisions as to health.
Mumber of
MNurritupr Wiritten Qecuplers
PREMISES o Inspections notioes prospcubed
Aagister
[I} Factories in which Sections 1,2,3.4 and
6 are lo be enforced by Local Authorities ] 1587 28 -
{ii} Facteries not included in (i) in which
Saclion T is enforced by the Local Authorily 501 a7 8 -
(i} Other Premiges in which Saclion T is anforcoed
by tha Local .I'I.I.I'I:IHI'IT\' B Fuding out kers” 1 62 8 -
prmigs|
TOTAL 748 246 47 -




2. = CASES IN WHICH DEFECTS WERE FOUND
(I deiecis are discovered at the premises on lwo, three or more Separale occasions they are
reckonad as two, thrée or more ''Cases’').

Mo. of cases in which defects were found Mumiber of
cases in
s which
PARTICULARS Fourd | Remodied To HM. | by HM. | proseculions
Inspocior | Ingpectos L
instituied
Wan! ol cleanliness (5.1.) B B
Owercrowding (5.2.)
Unneasonable lemperaiuie [5.3. 5 B
Inadequate ventilation [5.4.) B ]
Inatfective drainage of floors (5.6.) L &
Sanitary Conveniences (5.7.)
(@l ingulficient 1 1
by ursuitable or delactive 20 18 4 4
() not separate for Sénis L] 4
Other ofiances against the Act (not including
oftencas relating 1o Oubwer k) 1 1 1 i
TOTAL 53 51 5 5

Part Vil of the Act

Outwork (Sections 133 and 134)

Section 133 Section 134
o, of out= ho. of Mo of Mo, of
workers in | cases of prosections | instances
Mature of work August list detault for of work in Wotices Prosecu-
roquired by | in sending tailure uirhobiE - servad tions
Section Iists to the | 1o supply Homa
133 (1) (=) Council lisls premises
1 2 3 4 L] 6 7
‘Wear ing apparel 152 - = = - -
{Making. aic.)
TOTAL 182 - —. = = -
Outwork and the inspection of oulworkers® premises etc.
Lists received from City Firms amploying outworkers 19
Mames and addresses of Cily outworkers received from other Authorities 11
Mames and addresses of outworkers resident outside the City, employed by City firms
transmitted to other Authorities, 152

Mo case ol infectious diseases was reported in connection with oulworkers® prémises in
the City.

SANITARY CIRCUMSTANCES

The general sanitary Supervision has baen maintained and in this connection 19,110 inspec-
tions have been made. As a consequence of these inspections, it was necessary to serve 1,564
Intimation Notices.

Tenement Houses were inspected and the only common lodging house in the City was kept
under regular supervision.




ATMOSPHERIC POLLUTION
CITY OF LONDON (VARIOUS POWERS) ACT, 1954
CITY OF LONDON (VARIOUS POWERS) ACT, 1971
CLEAN AIR ACT, 1956
CLEAN AIR ACT, 1968
CHIMNEY HEIGHT REGULATIONS, 1969
CLEAN AIR (EMISSION OF GRIT AND DUST FURNACES) REGULATIONS, 1970

Almaspheric pollution legislation is contained in the above-mentioned Acts and subsequent
Regulations and Orders. Work connected with this legislation has resulted in a total of 2,560
vigits being made during the year and included the following:

Clean Air Acts = Initial Inspections £ i #i 555
Clean Air Acts = Rae-Inspeclions .. 5 " " B1
Clean Air Acts - Smoke observations -+ = i 52T
Smoke contraventions .. .. .. 50
Verbal intimations s 5B - 43
Motices served .. o N - 36
Motices complied with .. " 2 n
Mumber of complainte dealt with .. 67
Clean Alr Acls = Visils to obtain essential information 121
Citly of London (Various Powers)

Act, 1871 — Visits 1o oblain essential information 430
Clean Air Acls Chimney Height — MNumber of applications received .. 18
: Mumber of visits in connection

with volumetric survey M e HEH
Sulphur Oxides

On tha first of January, 1972, the City of London (Various Powers) Act, 1871, came into
operation, placing the Cily in the unigue position, in Britain, of having stalutory powers to deal
with the emission of sulphurous gases from chimneys.

It is commonly known that sulphur dioxide concentration in this area has caused some
concern and when this form of pollution seemed to be lessening in the British Isles generally
by as much as 20% and in Greater London by as much as 10% during the last five years, the level
of concentration in the City has increased.

Sulphur gases are serious pollutants of the atmosphere and in some forms attack building
materials and stonework, damage vegetation, and can adversely affect the health of many people.

Owver the years much time and energy has been devoted o the removal or neutralizing of
sulphur compounds from flue gases resulting from the burning of various types of fuel, but for many
reasons no one method has proved to be the final answer. The City Corporation felt that the
answer was to avoid burning fuels which had a high sulphur content.

The lagislation proposed by the City o! London received sympathetic consideration as
Parliament feltl the Corporation had a special case for the following reasons:-

(a) Rapid redevelopment of the area.

(b} Larger quantities of fuel used for heating because of the increase in the capacity of
new office buildings.

{c) Rise in the comfort lavel provided for occupiers of offices.

{d) Topographical configuration of city buildings does not allow for rapid dispersal of
flue gases.

{a) Chimney heights are comparatively low.

Therefore, a reduction of pollution at source was desirable, as that would lead 10 a reduction
of 805 concentration in the vicinity of the City.

The legislation Iherafore required that furnaces burning fuel oil of more than 1% sulphur
content by weight must, within the next fifteen years, change to a fuel cil of less than 1% sulphur
content. All new oll burning appliances installed within that period will be required to burn such
a fuel forthwith.

In practice, it is often more economical to change over at an early stage for the lollowing
reasons:-

{a) There is a reduction in maintenance cosls.
{b) Electricity for pre-heating the heavier oils 15 not required.,
{c) Plant corrosion is reduced.
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Some firms who have already made the alterations to their plant claim that they have lowered
the overall cost of their heating requirements, although mild winter conditions could account for

some of this.

In order to effectively bring the Act into operalion it was found necessary io commence tield
work in the following manner:-

{1} To carry out a survey of all premises to ascertain fuel usage and type, the capacity of
tha furnace and other relevant matiers.

(2) To increase the monitoring facilities of particulate matter and 50p. This is at present
being carried out in two ways:-

{a) By the installation of additional standard volumetric samplers; and

{b) By careful observation of weather conditions, particularly periods of temperature
inversion.

The facts so oblained are now correlated and an anlightening picture is beginning to lorm.

It is necessary 1o know the amount and nature of the emissions in question, the initial and
local aerodynamic influences on the movement and dispersion of the effluent plume, and the
subsequent dispersion in the atmosphere as a whole. Meteorological considerations enter into
some of these factors.

It has been found that the work concerned with this survey s time-consuming and that the
full facts of the case will not be known for some time to come, but the results so far are encourag-
ing and would suggest that there has already been some reduction of 5‘32 pollution.

Because of the additional responsibilities placed on the Depariment to implement the pro-
visions of this Act and other Clean Air legislation, some of which commenced on January ist, a
specialist section was set up, dealing, among other things, with the monitering of sulphur dioxide
levals, the survey of boiler plants, the observation of weather conditions, the consideration of
proposed chimney heights, detection of smoke nuisance from premises and demolition and recon-
struction sites, the ascertainment of boiler efficiencies for the purpose of eliminating soot and
acid smuts, and the giving of technical advice about fuels and the operation of plant.

Two of the staff were placed on this work in a full-time capacity and other Inspectors devote
part of their time to these duties.

Much of the work carried out by this section is of a routine nature and, as such, can be
planned to give the maximum effect for the furtherance of environmental pollution control. 1t will

be appreciated that although this work is organised on a routine basis specialised technical skill
is required, One factor is that the City was the first local autherity in Britain to obtain legislation
for controlling sulphur in fuel oil, so that practical work carried out in this field is entirely new
and there is little experience to draw upon.

Chimney Height, Section 6, Clean Air Act, 1968

During the year, 19 applications for the approval of chimney height were received and con-
sidered. These applicalions dealt exclusively with lurnaces and chimneys thal were renewed or
altered in existing premises. Prior consultation was encouraged between the Applicant, the
Planning Officer and this Department. This avoided duplication ol applications and ensured a
common policy between depariments.

The Chimney Height Memorandum provides a workable minimum limit to the heightof chimneys
and ensures that, together with the provisions of the Clean Air Act, 1968, the chimney height is
taken to such a height as to disperse the flue gases with a minimum nuisance to the surrounding
locality. Correctly placed chimneys can help 1o minimise ground-level concentration of sulphur
dioxide and other unpleasant and noxious flue gases. When investigating these applications
considerations must be given lo:-

{a) the purpose of the chimney;

{b) the position and description of buildings near it;

{c) the levels of the naighbouring ground;

{d) any other malter requiring consideration in the circumstances.

An interesting facet of this problem is that of gas-tired installations which have a fan-
dilyted flue. The reason for this methed of discharge of the products of combustion is that the
flue gases are discharged in a diluted condition at low level and allegedly obviale the necessity
of a costly chimney. Although there is little sulphur-dioxide pollution from this source, there are
other olfensive gases that may be emitted. Owing to the congested conditions prevailing in the
City, it is felt that this kind of discharge is undesirable, and the outlets are now required o be
taken to a more realistic height.
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Bonfires — City of London (Various Powers ) Act, 1854, amended by City of London (Various
Pawers) Act, 1971

The situation concerning fires burnt on demolition and reconstruction sites has improved as
action can now be taken by virtue of the above-mentioned Acts. Two prosecutions were laken
against demolition contractors burming debris that produced smoke. Both were successiul.

Measurement of Atmospheric Pollution

These measurements have continued throughout the year at two stations; a third station was
brought inte use in March 1972, which monilors particulale matler and sulphur dioxide and is
situated in one of the City's high flats. Its situation is of a temporary nature and results are now
being compared with that of the permanent slations.

Samples of rainwater and various pollutants are collected once a month in a standard deposit
gauge situated on the roof of the Guildhall. These samples are sybmitted to the Corporation's
Public Analyst and the resultant analysis returned to the Health Department.

The following tables express the results of these analyses and daily concentration of smoke
and sulphur dioxide for 1872:-

TABLE |

EAINEALL COLLECTED IN THE DEPOSIT GAUGE AT GUILDHALL FOR THE YEAR 1972

RETAINED WATER

MONTH M PER DAY LITRES pH. |
January 1.82 3.7 5.2
Fabruary 1.8 3.8 5.2
March 1.48 ar 52
April 1,80 33 5.4
May 0.72 1.7 6.8
June 0,77 1.8 6.8
July 0,88 1.9 7.2
August 0.7 0.8 &8
Saplemiber 0.43 1.0 4.6
Quiober 0.13 0.3 48
Mavember - 1.1 4,2
December 1.08 2.0 3.8




TABLE Il

AMALYSIS OF DEPOSITED MATTER 1IN RAINFALL COLLECTED AT GUILDHALL FOR THE YEAR 1972,
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Due to a fsult in the squipment ne resulis are available for the month of Movembaer.



TABLE Il

HATIONAL SURVEY — CITY AREA

SMOKE AND SULPHUR DIOXIDE MICROGRAMMES PER CUBIC METRE

MILTON RT
EMOKE SULPHUR DIOXIDE
|_____Percentage |

MONTH 1ar071 | 1e7172 .ﬁ"_ il | 1eTisre e
Apeil a8 L™ 5 = 02 282 & -
Mary 39 17 &8 - 198 200 - 1
June a0 - - - 173 . = -
July 2 . - b1 132 141 B 7
ALguUst el 26 10 - 146 146 = -
Saptembar 35 52 - 49 242 240 7 -
Oclober B2 &7 - ] 280 27T 1 =
gwembr 45 55 - 22 342 308 10 -
Decembar 58 TG - n a5 254 -8 -
January a0 [4] 13 - 4am 323 19 -
Fobruary 52 &0 - 15 a5 3z 7 -
March a5 - - - 287 - - -

SNOW HILL
April &7 - - - 3a - - =
Whary a1 = - - 191 - -
dine a5 34 1 - 218 212 2 -
July 33 27 18 - 138 i3z 4 =
Awsgust a0 a0 23 - 169 L] a7 -
Septembir = 59 = - - 177 - -
October - e = - - 164 5 =
Mgwveminer 85 51 22 - A28 an 4 -
Dacesmibar 62 55 1 - ara 381 Fl -
January - &i - - - ari - .
Fabruary - - - - = - = =
March - = - - - - -
TABLE IV
QUANTITIES OF FUEL USED (BY TYPES) AND
CUANTITIES OF SULPHUR CONTENT (TOMNS] IN PREMISES SURVEYED
TYPE OF FUEL TONS cupic FEeT | VLPHUR CONTENT
[ TONS)

il 28 & 35 second Redwood 15,018 REE

Qi1 200 second Redwood and above 12,651 ________..--"_'" 281.0

Colon 228 2.8

Northumberland Singles (Coal) 178 1.0

Anthraciie Grains 57 0.5

Town Mains Gas (Figures for whole of City) 2,483,502, 218 11.1

Electricity
TOTALS 28,031 2,483,592 216 #02.0




RODENT CONTROL

Work involved in implementing the Prevention of Damage by Pests Act 1949 can be classilied
under three main headings.

{a}) The inspection of pramises on complaint followed by treatment of infested premigzes and
advice as to preventive measures.

{b) Survey work, with consequent follow up work, undertaken on a systematic basis.
(e} Control work in the sewers.

{a) Complaints

Mumbers of complaints received 175

Infestations confirmed
House mousa infestations 588
Rat infestations 49

(b) Survey work

Premises surveyed 2,270
House mouse infestations 478
Rat infestations MIL

{c) Destruction of rats in sewers

Two direct poison treatments were carried out in Saptember and October using zinc phosphide
and arsenious oxide respectively.

Two pre-baiting treatmenls were carried out in March and June followed by zinc phosphide
treatmant where necessary.

Currently there is general interest in the Greater London Area because of the evidence that
the infestation rate and resistance to treatment of mice is increasing. The London Pests Unit of
the Ministry of Agriculture Fisheries and Food, South Eastarn Region, undertook the organisation
of a survey covering a four week period during the Autumn of 1972, Information as to City infesta-
tions was supplied and the findings on statistical analysis should offer a useful guide as to
trends of inlestation and efficacy of treatment.

PIGEON CONTROL

The Public Health Act 1961 gives local authorities permissive powers to take steps to abate
or mitigate nuisances from pigeons believed to have no owner.

Complaints during the year stemmed from the louling of buildings and pavements, the presence
of mites in offices originating from pigeon nests on adjacent window sills and fouling of seats
and clothing and damage to plants in the City open spaces and gardens.

Despite the mild winter of 1971-2 giving a large carry over of pigeons from the previous
ssason, reductions to acceptable levels were effected in the case of complaints relating lo
buildings. Control measures weare nol so eflective in the case of the open spaces and gardens,
particularly those towards the perimeter of the City, serving as they do as gathering points for
flocks of pigeons for some distance around and often only for a short period — about mid-day. A
reassessment of the methods used is being carried out in an etfort to achieve an improvement in
the present position.

CITY MORTUARY
Bodies received,. = s wns BT
Fost Mortem Examinations made o 207
Inquesis on bodies o a vo T
Ingquests held at Holloway Prison .- MIL
Inquesis on fires o £ « NIL
Inquesis on Treasure Trove . -~ MIL




DISINFECTION AND CLEANSING OF VERMINOUS PERSONS, ETC.

Export of Clothing, elc.

Articles, by weight .. v . Ttons 18 cwt
Mo. of articles disinfected .. ai 342,520
Mo. of operations 3 & " 1,203
Fiees raceived o < o £2,651.70
Genaral Disinfection, Infectious Diseases, elc.
Cells at Police Stations disinfacted .. 5
Lockers at Post Offices disinfected 1
Verminous premises disinfected a% 10

Beds and bedding disinfectad .. 2785
Cleansing of Persons

Me. of verminous persons bathed .. 1233

Me. of persons with scabies bathed .. 2

MNo. ol articles disinfected - .. 12380

CATERING AND OTHER FOOD PREMISES
THE SECTION'S WORK AND RESPONSIBILITIES

The section specialising in the control of catering and other food premises is stalfed by four
Public Health Inspectors, who devote the whole of thair time to this work. Additionally, the Depuly
Chiel Public Health Inspector devotes part of his time to this work in addition to his supervisory
duties.

The responsibilities of the section include the administration of the following statutory
enactments:-

DIRECTLY ENFORCED

Food Hygiene

Food Hygiene (General) Regulations, 1970

Food Hygiene (Markets, Stalls and Delivery Vehicles) Regulations, 1966,

Food Hygiene (Markets, Stalls and Delivery Vehicles) (Amendment) Regulations, 1966,
The Licensing Act, 1964,

Food and Drugs

Food and Drugs Act, 1855
Imported Food Regulations, 1968

Offices, Shops and Railway Premises

Offices, Shops and Railway Premises Act, 1963
Offices, Shops and Railway Premises (Hoists and Lifts) Regulations, 1968

DIRECTLY ENFORCED BY MEANS OF SAMPLING AND INDIRECTLY BY ADVICE

Bread and Flour Ragulations, 1963

Bread and Flour (Amendment) Regulations, 1872
Butter Regulations, 1966

Canned Maatl Product Regulations, 1967

Cheese Regulations, 1965

Cheese (Amendment) Regulations, 1966
Condensed Milk Regulations, 18959

lce Cream Regulations, 1967

Meat Pie and Sausage Roll Regulations, 1967
Sausage and Other Meat Product Regulations, 1967
Soft Drinks Regulations, 1964

Antioxidant in Food Regulations, 1966

Artificial Sweeteners in Food Regulations, 1966
Colouring Matter in Food Regulations, 1966
Fluorine in Food Regulations, 1959

Arsenic in Food Regulations, 1966

Emulsifiers and Stabilisers in Food Regulations, 1962
SBalad Cream Regulations, 1966

Solvents in Food Regulations, 1967

Cream Regulations, 1870



Milk and Dairies (General) Regulations, 1959

Milk and Dairies (Channel Island and South Devon Milk) Regulations, 1956
Milk {Special Designations) Regulations, 1963

Milk (Special Designations) (Amendment) Regulations, 1972

Labelling of Food Regulations, 1970

Labelling of Food (Amendment) Reguiations, 1872

Lead in Food Regulations 1981

Food (Control of Irradiation) Regulations, 1967

Food (Control of Irradiation){Amendment) Regulations, 1972
Preservatives in Food Regulations, 1962,

The activities of the section over the past year in administering the above statutes, and
generally promoting good food hygiene, can be broadly classified as:-

1. Planned work instigated by the Public Health Inspectors.
2.  Unplanned work instigated by external sources,

Planned work instigated by the Inspectors has taken the form of routine visits to the various
catering premises within the City to determine whether or not statutory standards are being
complied with. The discovery of defects led either to written or verbal intimations to the party
responsible for the execution of remedial action. Subsequently, planned re-visits were made 1o
chack upon the effectiveness of the action taken.

Foodstuffs were sampled regularly, in order to determine whether statutory composition and
and labelling standards are being complied with by manufacturers,

Finally, hygiene education lactures were given to the staff of a number of larga institutions
within the City.

The unplanned work of the section is instigated by external sources and has involved Inspec-
tors in a number of different functions:-

INVESTIGATIONS
Complaints from the public are actively investigated and take one of three forms:-

1.  Complaints relating to foodstuffs purchased within the City. Each complaint has involved
much detailed investigation, in order to ascertain the relevant facts, obtain the opinion of
retailers and manufacturers involved, and consider these in the light of the Public Analyst's
Report. If appropriate, evidence was then collated for presentation to Mr. Comptroller and
City Solicitor, for his opinion as to whether the facts are sufficient to justity a prosecution.

2. Similarly, complaints relating to the state of premises within the City, or to alleged food-
handling malpractices therein, were investigated In detail.

3. Complaints relating to iliness alleged to result from eating meals within the City are treated
as cases of potential food poisoning until the contrary is proven.

Usually, after detailed investigation, often involving the bactericlogical examination of sus-
pected foodstuffs, it is not possible to prove the existence of food poisoning. However, in one
instance a large outbreak occurred in a staff canteen, involving 133 people, who had sutfered from
various symptoms, including diarrhoea and vomiting, and which was attributable to the eating of
a made-up meat food contaminated with Clostridium welchil bacteria. The investigation involved
over three weeks of one Public Health Inspector's time.

Other investigatory work included the investigation of accidents in catering premises. In
accordance with the Offices, Shops and Railway Premises Act, 1963,

Finally, the Inspectors investigated instances of notified infectious disease amongst food
handlers — such as tuberculosis and paratyphoid fever. The objective was to prevent risk to the
public frem contacts or carriers, and there was close liaison between the various professional
officers in the Department,

ADVICE

Manufacturers, Retailers and Caterers have increasingly contactad the section over the course
of the year for advice relating to the interpretation of the law concerning food and food-handling
premises. This developing role of the section is referred to in ""Observations"* below.

The advisory role of the section in relation to new projects has conlinued over the course of
the year,
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ADDITIONAL DUTIES

These have included the inspection of preamises following applications for, and the reéngwal
of, Club Registration Certificates, and the administration of the Offices, Shops and Railway
Pramises (Hoists and Lifts) Regulations, 1968, within catering premisas.

Inspactors were also involved in the inspection of food to assess fitness for human con-
sumption and in the inspection of imported food at the one remaining wharl within the City.

Finally, Inspectors visited premises upon receipt of applications for registration of premises
for the sale, manufacture for sale, or storage of ice cream, or the preparation or manufaciure of
Sausages or potted, pressed, pickled or preserved food intended for sale (in accordance with
Section 16 of the Food and Drugs Act, 1955).

OBSERVATIONS

Clearly the advisory role of the section has developed and expanded over the course of the
year,

Incraasingly the section is contacted by organisations, many whose activities extend outside
the City, for advice relating to technical and legal problems. Mumerous enguiries have been made
with regard to laballing of foods and food compositional standards, in addition to requests for
advice with regard to the interpretation of the Food Hygiene Regulations.

A policy of informal consultation and advice is considered appropriate to the City environ-
ment. When informal consultation and advice fails, or when conditions of gross neglect are dis-
covered, the Depariment recommends that legal action be taken.

Tweanty prosecutions have been conducted over the course of the year, 2 in respect of
unsatisfactory catering premises, 12 in respect of food complaints, and 6 as a result of formal or
informal samples.

The prosecutions involved a great deal of investigation and administrative work by Inspectors
and administrative staff in the Department, in order to obtain sufficient evidence to ensure the
success of the prosecution, In this respect | am grateful for the helpful advice and assistance of
Mr. Comptrollaer and City Solicitor.

A number of practices have been noled with concern over the course of the year:-

1. Lack of hygiene behind the bar in some of the City's pubs, clubs and other licensed premises
has resulted in discussions with the City of London Licensed Victuallers Association, which
kindly co-operated in circularising its members with the following letter:-

""Dear Membar, 10th November, 1972
Hygiene in the Bar

Following discussions with the Chairman of the Cily Licensed Victuallers Association,

I have pleasure in drawing your attention lo the following malters which have been a source
of concern 1o Public Health Inspectors in the City:-

1. Cases have been noted where bar stalf have been collectingthe spillage from beer pumps
and serving it 1o customers. There are grave dangers inthis practice, particularly when
used glasses are refilled, allowing any bacteria lo be washed over the rim together with
saliva and dust.

2. A lurther potential danger is present where the non-drip type ol measuring tap is used
tor serving spirits and liqueurs. Each service involves the rim of a glass being pushed
against the vending amm of the measure. Clearly, after a short period of dispensing
second drinks to a number ol glasses the bacterial contamination of the vending arms
can be very high. The remedy is to use a new glass on each occasion a drink is served.

3. Many glass-washing technigques are inadequate and in some instances cold or merely
tepid water is used. In other instances double sinks are not used for their correct
purpose of washing and rinsing. The most effective method of glass-washing is 1o use
hand-temperature watler together with a sterilizing agent. | would add that sterilizing
agents are obtainable which are specially formulated to retain the head on beer,

4. 3creening of food on display is important to prevent it from becoming contaminated by
customers.

5. Smoking behind the bar involves the fingers coming inlo contact with the mouth and
bacteria can be transferred from the mouth to the fingers and finally to food and drink.
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Cuite aparl from the legal consaquences of the above practices, | am sure you will
appraciate the importance of good hygiene behind the bar.

Any of the Public Health Inspectors will be pleased to visil you upon requesl to give
any further advice or assistance.

Yours faithiully,
{Sgd.) W.G. SWANM
Medical Officer of Health,
Port and City of London, "'

2. Warm weather during the summer months contributed towards the high number of complaints
aboutl mouldy or decomposed loods. Surprisingly, in many instances premises were discovered
without refrigerated display facilities, and in other cases stock rolation ol perishable foods
was inadequate.

In one instance a café proprietor had retained a pork pie for five days prior to its sale,
and the pie was subsequently sold in a highly decomposed condition. A prosecution on
behall of the Corporation resulted in the cafd proprietor being fined £5 and ordered lo pay
£28 towards the cost of the proseculion.

3. On a number of occasions major works involving new catering units or alterations 1o existing
units were bagun without the Department having been asked to comment upon the proposed
works, and some of these projects were subsequently discoverad to be badly planned to such
an extent that it would be unlikely that the completed premises when in use would satisfy the
Food Hygiene Regulations. Architects were contacted and informed of the observations of the
Public Health Inspector. The subsequent alterations to plans and implementation of necessary
structural work inevitably resulted in heavy expenditure and delay.

4, During the course of the year two food handlers were discovered to have active pulmonary
tuberculosis, and arangements were made by the Health and Welfare Officers to have all
contacts X-rayed. The Public Health Inspectors were concermned with reducing risk to the
public and improving the factors in the working environment, such as ventilation and owver-
crowding, which could influence the spread of the disease amongst workers,

5. Particular attention was given to health education, and accordingly a number of lactures wera
given to food handlers and representatives of various organisations within the City.

Many food hygiene malpractices, such as serving beer spillage, inadeguate steck rotation,
and lack of personal hygiene, are attributable to lack of knowledge of the dangers inherent in
such practices. The long-term remedy lies in education of food handlers, in order to change
attitudes which may have taken many years to devalop.

Even at senior management level, particularly with regard to new projects, it is frequently
nacessary to educate management and convince them that good kitchen design is important.
Generally, hygiene education at senior management level is necessary io ensure a lasting
change in policies and practices.

CONCLUSIONS

Although it has not proved possible either to conduct an inspection over the year of all of the
City's 1,300 food-handling premisas, or to conduct a comprehensive programme of hygiens
education lectures, | am pleased to note the success of the unplanned work of the section and the
fact that the investigating and advising work of the Public Health Inspectors has resulted in a
steady improvement in conditions. Furthermore 273 written notices and 138 verbal instructions
wara given 10 the occupiers ol food-handling premises over the course of the year.

SAMPLING UNDER THE FOOD AND DRUGS ACT, 1955

As in previous years samples of various foodstuffs, purchased by the Sampling Officer,
constituted a representative cross-section of articles of food in regular use.

Of the 314 samples purchased, only 22, or approximately 7 per cent, were the subject of an
adverse report by the Public Analyst. Most of the irregularities referred to infringemenis of the
following regulations:-



Labelling of Food Order, 1953 e e
Prasarvatives in Food Ragulations .. .. .. . .
Colouring Matter in Food Regulations .. .. . . .
Meat Pie and Sausage Roll Regulations .. .. .. .. .
Food and Drugs Act, 1955,
{False representation — a cream cake named as such bul
consisting of artiticial-cream filling) .. .. . & & 1

B3 B3 B2 D

The remaining six were the subject of prosecution. In all, five cases were proceeded with
after one case was withdrawn in court.

The five cases proceeded with were as follows:-

Two summonsas in raspact of adulterated milk (2 glasses of milk purchased in a cala as
formal samples) lound on examination by the Public Analyst to be adulterated with water.

The cafe proprietor was fined £50 and ordered to pay £11 towards the cost of the
prosecution,

One summonsg in respect of a prepacked portion of frash chicken, purchased as an
informal sample, which was found on examination by the Public Analyst to be unfit for
human consumption.

The provision merchanl was fined £25 and ordered to pay £27 towards the cost of the
prosecution.

Two summonses in respect of 2 chicken and ham pies, purchased as informal samples,
which were found on examination by the Public Analyst to contain foreign matter, i.e.
feather in both pies.

Both summonses were dismissed on a technical issue.

Altention was again paid to the purchase of food of a perishable nature, such as pies of all
descriptions, minced meat, sausage-meat and sausages, fish cakes, elc. As in previous years,
these purchases were made early on Monday morning so that the freshness or otherwise of the
food in question could be gauged, as most food premises are closed from Friday evening toMonday
morning. It has beenfound on some occasions that mould hasformed in food improperly redrigerated
or kepl for too long a period, and this has been a source of complaint from time to time from
members of the public.

In general il has been found that both wholesalers and retailers in the provision trade do

endeavour to comply with the requirements of the various regulations in force and when their
attention is drawn lo any infringament they endeavour to remedy the faults without undue delay.

34



SAMPLES PURCHASED AND SUBMITTED FOR ANALYSIS

Article

Almands
Bacon
Beefburgers
Beers & Shandy
Biscuits
Blancmange Powder
Bread, loaves
mix
pudding
Bread & Buttar
Butter
Cakes & Pasiries
Cake Mix
Caraal
Chease
Cheese Spread
Chicken, casserole
croguatias
fillets in jelly
pies
portions
Christmas Pudding
Chutney
Cooking Fat
Cornish Pasties
Craam, Dairy
Curry Paste

Desiccated Coconut
Drink, chocolate

fruit
Egg Noodles
Fish, cakes
cannad
frozen
shell
Frankfurters
Fruit, canned
dried
frash
pies

Honey

Irish Stew
Jam
Jelly

Infarmal

——-um-mmnm—u—-m———.hm—m-mm-m—u-mnﬂm M = 0 = Ja == [0 — =

Formal

Article

Margarine
Meat, balls
canned
frash
mincad
prepacked
pies [beef)
(pork)
(Steak & Kidnay)
{Veal & Egg)
Meat Products
Milk, canned
fresh
haot
instant
long lite
Milk Puddings
Milk Shakes, prepared
ar
Mixed Grill
Pancake Syrup
Pasta
Paté
Pease Pudding
Pharmaceutical Products
Pineapple Dessarts
Pizza
Prawn Coleslaw
Prunes
Sandwiches
Sauce Mix
Sauces & Toppings
Sausages
Sausage Meat
Sausage Rolls
Scotch Eggs
Seasoning
Spirils
Spreads (Various)
Tea
Tomate-Juice
Tomato-Puréa
Vegetables, canned
dried
Vinegar
Yeasl
Yoghurt

TOTALS

Informal

i
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3
o

Farmal
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FOOD COMPLAINTS

During the year under review there was a decrease in the number of complaints concerning
food sold in an unsound condition or food containing extranecus material,

However, legal proceedings were instituted in 12 cases and fines and costs were imposed
totalling £631, both figures showing a substantial increase on those for the previous year.

The complaints investigated related to the following:-
1. Severe mould growths, staleness and unsoundness which aflected the following articles:-

Bread — Mouldy

Danish Pastry — Mouldy

Sausage Roll — Mouldy

Coca Cola — Contained mould growth

Tomato Juice — Fermenting

Apple Slices — Mouldy

Apple Slices — Mouldy

Pork Pie — Contained bacterial growth

Pork Pie — Contained mould growth

Partly-baked Loaf — Mouldy

Chocolate Eclair — Mouldy

Chocolate Peanuts — Mouldy and rancid

Apple Pla — Contained burnt fruit pulp

Veal and Ham Pie — Contained animal skin and bristle
French Bread with Sausage — Contained skin and hair
Evaporated Milk — Decomposing

Tarragon Vinegar — Contained bacterial growth
Sausage Roll — Mouldy

2. Extranaous objects discovered in food:-

Fruit Pie — Contaminated with aluminium fragments

Fried Potato Chips — Contained fragment of root vegelable
Chease and Tomato Roll — Contained a screw

Russian Bar Cake — Contained string and a plece of fruit skin
Doughnut = Contained dust

Biscuits — Contained natural and synthetic fibres

Cottage Loal — Contained human hair

Doughnut — Contained a piece of paper

Mut Toffee Block — Contained a matchstick

Coca Cola — Contained dust and dirl

Chelsea Bun — Contained a brass rive!

Doughnut — Contained a staple

Salmon and Cucumber Sandwich — Contained a spiral of tinned steel
Beel Pie — Contained vegetable fibre

Chicken Noodle Soup — Contained a piece of wire

Potato Chip — Contained a plant stem

3.  Adulteration:-

:‘;m : = Contained powdered nut

4. PFodent and Insect Contamination:-

Pftd Sandwich — Contained insect fragments
Quiche Lorraine — Contained rodent droppings
Potato Crisps — Contained rodent droppings
Bread Roll — Contained a fly

It will ba noted that a number of these complaints concerned loods which were mouldy or
stale, the unfitness in some cases being due to the fact thal the food in question had been sold
beyond the "‘expiry date’’ inserted in code on the wrapper or package. Recent Government pro-
nouncemenis have indicated tha! legislation is to be introduced, requiring clear and precise
information to be shown on the wrapper or package in certain types of food, giving a date on or
befare which that particular food is to be sold. Hitherto, such codings have olten been understood
only by the manufacturers of lhese various foods, and in some cases havenol even baenintelligible
to the retailer, making it difficult to secure efficient stock rotation.



It will also be noted from the following table that action was taken in several instances
under the Labelling of Food Regulations, 1970, relating to such matters as incorrect desig
nalions on labels, and incomrect or incomplete lists of ingredients. In all of these cases appro-
priate representations were made to Ihe firms responsible and amendments to the labels in
question secured. From 1st January, 1973, all parts of the Labelling of Food Regulations, 1970,
will be in force, and there has been an increasing number of enquiries requesting information on
these matters.

OTHER SAMPLES SUBMITTED FOR ANALYSIS

Article informal  Formal Article informal  Formal
Biscuits 3 Milk, evaporated 2
Bread 3 Milk, Vending Machine 1
Butter 1 Mushrooms 1
Butter Oil 1 Pizza 2
Cakes & Pastries 12 Rolls 4
Calpis Concentrate 1 Sandwiches 2
Chicken 1 Sausage Rolls 2
Coffea 1 Seaweed, rolled dried 1
Coffee, Vending Machine 1 Soup 2
Conlectionary 2 Soya Beans 1
Drink, soft 2 Soya Paste 1
Fruit Juice 1 Tomato Juice 1
Fish, canned 4 Vegetables, canned 2

dried 1 potato, chips 2
Trozen 1 crisps 1
pre-packed 1 instant 1
Fruit, canned 3 Vinegar 1
fresh i Witamin Powdar 1
pies 2 Water 3
Honey 2 African Beads 4
Maize Flour 1 Drain Coagulant 1
Meat, pies 4 Hair Preparations 4
products 4
TOTALS a3

A further 19 samples of various foodstuffs were purchased in the City of London and sub-
mitted to the Public Analyst, to determine the extent of conlamination by toxic chemicals. This
sampling was carried oul by the Corporation at the request of the Association of Municipal
Corporations (in association with the County Councils Association and the Urban District
Councils Association) as part of a national survey to discover the extent of the contamination
of foodstuffs by toxic chemicals.

Bacteriological Examinations

Ice Cream Powder - 1



NATURE OF ADULTERATION OR IRREGULARITY

Article

Fruit Pie

Apricot Yoghurt

Cake Frult Mixiure

Vegetable Broth

Pité Sandwich

Cream Splits

Jam Tarts
Jam Tarts

Steak Pie

Apricat Tan
Orangs Tart

Stutted Pork Rall

Grapatruit

Cuiiche Lomaine

Fried Potato Chips

Cranish Pastry

Milk
Milk

Apple Pie

Canred Madium Fed Salman

Tyee of
Sample

Camplaint

Irfarmal

Complaint

Informal

Complaint
Complaint

Informal

Complain

Infarmal

informal
Infigemnal

Infparmal
Infoamnal

Infermal

Infcrmal

Complaint

Complaint

Complaint

Formal
Formal

Complaint

Informal

1
}

e ——

Natwre of adulleration

Contaminated with aluminium
fragments.

Containad banzolc acid contrary

o Preservatives in Food
Pagulaticns.

Mouldy

Contained mimral fydio-
carbons not shown in the list
of ingrediants an tha label.

Contained 20% powdered nut.

Goneric designation *“drisd
vegetaties™ in the list of
ingredients contrary fo the
Laiben ling of Food Ordar.

Contained insect fragments,

Filling consisted of
imatation cresm.

Biackcurrant jam in the laris
contained an unigentifiable
red colouring matter with
characteristics not consis-
tent with those of a par-
mitted colouring matter.

Contained 1.15 oz, maat,
deficient of legal minumum
of 1.5 0z,

Genric designations “'supars,
fruit, pulp, starch flour and
leavening'” in list of

ingredionts.

Generic designation 'cersal”
in liat of ingredients.

Cantained tin, 320p.p.m., in
excess of recommendad
maximum of 250 p.p.m.

Caontained rodent droppings.

Contained fragment of root
vagetable.

Mouldy

Daficient of 17.8% of the pre-
sumpiti ve minimum standard
of non-tiatty milk solids |.e.
Contained at least 10% of
GRirAnoUE witer.

Contalned burnt fruil pulp.

Decompasing

Agtion

A letter of caution was sent
to thee retai ler concanned.

A letter of caution was sent
to e rotad by concerned.

Legal proceedings wee (ne
atituled against the
ritallor Concernid who was
fined £10 and ordersd to
piy E40 cosls.

A letler was sant o the
retailer concerned, Label
to be amondied,

A leter of caution was senl
o the manutaciurer,

imported food — Merchani
and lpcal Medical Officer
of Haalth informad.

A letter of cautlion was sent
to the cale proprietor
concerned.

A letter of caution was seni
to the cafd
conoarmed.

Rapresentalions were made
to thee rirlal ber and manu-
tacturer. The tarts wire
wilthdrawn (rom sale.

A letter of caution was sent
to the retailer concermnid.

Imporied food = Marchan
and local Medical Ofticer
of Health informad.

Rapresanialions wers mada
o the wholesaler. . Lakbsl
1o be amanded.

The consignment was with-
drivan from sabe.

A latter of warning was sent
to the caterar concernad by
tha Corporation’s Lagal
Officer.

Investigation established
that na Bction Was requined.

A letter of caullon was San
to the mangfactuner,

Legnl proceedings ware in-
atiluled against the
calorors concemed, who
ware fined 50 and ordensd
fo pay £11 costs.

A letbor of ciulion was sent
fo the manuiaciunes .

Representations were made
and th Consignmant was
withdraan from sala,



Article

Creamad Macarcni Milk
Pudding

Cheese and Tomate Roll

Fussian Bar Cako

Saysage Roll

Biscuils

Chicken and Ham Pie
Chicken and Ham Pia

Cottage Loal

MNut Teffes Block

Coca Cola

Tomate Juice

Apple Juice

Farmhouse Pité

Tinmed Milk

Apple Slices (Contectionery)

Apple Slices (Conbectionery)

Typo of

Intormal

Complaint

Camplaint

Complaint

Complaint

Complaint

Informal
Informal

Complaint

Gomplaint

Complaint

Complaint

Complaint

Infarmal

Informal

Intommal

Complaint

Complaint

Complaint

MNalure of ady!toralion
or irregularity

Contained milk not shown in the
list of ingradienta on the labal.

Contained a scrow.

Contained string and a piece of

fruil skin.

Mouldy

Contained dust.

Contained natural and
synthetic fibres.

Contained part of a feather.

Contaired human hair.

Contained & piecs of papir,

Contained a matchstick.

Contained mould growth,

Farmaniting

No common oF uSull Rame was
given on the iabol,

Incorect appropriate
degighation o the label.
Contained ceraal binder nol
shown in the ligt of
ingredients,

Mo appropriate designation
on the |abal.

Contained dust and dir,

Action

A letler was sent to the man-
ulaciurar concamed, who
Bubsequently amended e
labais.

A lother of caulion was sent
o the nedadler,

A fotter of cRUtion was Sent
o thay manuiactures .

Logal procesdings ware in-
stituted agains) the caberer
contemed, who was lined
£50, and ordered bo pay
£19 costa.

A latter of caulion was sent
1o the retailer concernod,

Maitar taken wp with ihe
company concerned.

Legal procesdings were in-
Stituled against the manu-
facturer. The cases ware
i smissad.

A letter of caulion was sent
o the manutaciuner,

Lisgal proceddings were in-
stituled against the manu-
facturer who was fined £10
and ordered to pay £12
coats.

Legal proceedings wete in-
st tuted against the manu-
tacturer who was fined E25
and ordeed (o pay £22
cosle.

Lagal proceedings were in-
atituted againgt the
bottlers concarmad who
were fired C20 and ordered
b pity £22 costs.

A tetier of caution was sent
1o the supplier concerned.

Rapresantalions wero made
to the retailer and
supplier. The labels ae 1o
b mmendad.

Represenialions wers made
o the radad lar dnd
supplier. The labels are 1o
b A nchid.

Aapresentalions were made
1o the rélaa lar and
supplier. The labils ane o
be amended.

Legal proceed ings wene in-
hituted sgainst the
suppl oy concerned who
was fined £50 and ondesed
o pay £15 cosis,

Legal procesd ings were in-
sliluted against the
supplinr concerned wha
was fined £50 and ordesed
o pay £15 cosis.

Legil procesd ings weee in-
Stituled aghinst the
botilers concerned who
wers fined £20 and ordgnid
fo pay £22 costs.



Article

Potate Crisps

Poek Pig

Pork Pie

Chalsea Bun

Frying Modium (Cooking Fat)

Patum Peparium (Anchovy paste)

Curry Sauce Mix

Parily Baked Loat

Veal and Ham Pie

Checolale Eclair

Saimon and Cucumber Sandwich

Cream Slices

Currants

Soft Orink

Bread Aol

Chocolale Peanls

Franch Bread with Sausage

Lambs Liver

Chicken

Type of
Sarple

Complaint

Complaint

Complaini

Camplaint

informal

Infgrmal

Complaim

Complaint

Complaint

Cemplaint

Infarmal

Infarral

Complaint

Complaint

Complaini

Informeal

Mature of adullaration
of irregularity

Contaired radent droppings.

Contained bacterial growih.

Contained mould growih.

Contained o rass rivet.

Mo common or uSuhl name on
tha label.

Mo appropriate designation an
e Label.

Contained starch not shown in
list of ingrediemis.

Mouldy

Conlained a staple.

Contalned animal skin dnd
bristla.

Mouldy
Contained a spiral of tinned

L1

Filled with imitation créam.

Contained mineral hydrocarbon,

nal shown in list of
ingredients.

Mo common or usual name on
he labal.
Contained & fiy.

Mouldy and rancid.

Contained Skin and hiair.

Tainted with an amomatic
odowr.

Sour odour.

Action

Lagal proceedings wire (n-
slituted againal the
retailer concemed who
was fined £50 and ondered
to pay £72 costa.

Legal procesdings were in-
atituted sgaingl the
ratatler concerned who
was fined £5 and ondorsd
to pay £28 costs.

A jatter of caulion was seni
o the manufaciurer
Conoirrd.

A latter of caution was sont
o the manulaciurer
concerned.

Letiers were sent o the
réfailer and marEaclurer.
The labels were amended.

Retailer and manufaciurer
advised that labels should
b amended.

Pt L And AU LB ursr
advised that libels should
b amanded.

Legal proceadings wene in-
stitubid againg! te man-
tacturer who was Tined
E25 and ordérsd Lo pay
£12 costs.

A lotier of caution was sant
to the manufacturer
Concimngd.

Rapresenlalions were made
te the manufacturer

ConNGEnhed.

iGNE Wera made
o the rotailer concered.

Logal proceedings were in-
atiluted against the
CALET | ) COMQANY COonCefned
who ware fined £25 and
ordifed lo pay £12 costs.

A letter of Caulion was sent
1o the retailer concamed.

Retailer and supplier
advisad that the |abeis
should be amended.

Manufaciurer advised that
the labals should be
amended.

A bthed af caulioh WS Sent
16 the baker concaerrad.

A lether of caulion was sant
1ot FeLEi 4 CONCETHE.

A batter of caulion WS Sanl
1o thir manuiaciurer
concamed.

Legal proceadings were in-
atituted against the
retaller concarmesd bul
Subsequently withdrwn,

Legal proceddings were in-
stituted aghinst the
ratailer concermad who was
fined E25 and ordened fo
pay £27 cosis,



Arligle

Beal Pig

Ewaporated Milk

Chichen Nood e Soup

Potate Chip

Tarragon Vinegar

Wiodka

Pancake Syrup

Aosa Hip Syrup

Pork Pats

Beurre D lsigry

Dartry Sage Cheese

Sy Baoan Paste

Fish

Dried Seaweed

Sausage Foll

Slimming Tablets

Typo of

Complaint

Complaint

Complaint

Complaint

Complaint

Foamal

Imfgrmanl

Camplaint

Mature of adulteration
of irregularity

Contained wegetable fibre.

Dacomposing

Contained piece of wirg.

Contained plant stem.

Contained bacterial growth.

Alcohol content 63.8% deficiont

ol minimum limit of 65%.

Contained sorbic acid contrary
to th Preservatives in Food

Riegulations.

Contained vitamin C 72mg. 1l.oz.
Deficient of minimum B0mg. 1.

oZ. claimed on labal.

Contained cercal bindér nol Shown

Inm lisl of ingredients.

Mo common of usual namae on the

fapal.

Contained fat in dry maitter, 45%.

Deficiant of minimen limit of
AR, fat in dry matier.

Contained sorbic acid conirary
o Preservative in Food

Regulations.

Mo name and address of the
packer, labeller or imparier
wig shown on the labil,
conirary to the Laballing of
Food Aegulations.

A non-specific designation was

shown in the list of
ingredionts, contrary to

Laballing of Food Regulalions.

Maisldy

Consisted of disthylpropion
tablats, should only be pré-
scribed by a doctor.
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Agtign

Representaliens were made
to Ehee retai bor And minu-
lacturer concemed.

Imvestigation of the Cincum-
atances revealed hal no

BCTion wis necoSshry

Fe presentaticns wene made
to the chbérér Conoiimed.

Flépreasnt &l ong wene mada
ta the calerer Concemed.

Imvastigation carried oul on
request of a Cantean
Manager, Mo furfher action
RECOSSATY .,

A lotter of caulion was sent
1o the licenses concernod.,
Further samples o be
drawm.

A letter of caulion was seni
o the supplier concomed.

A bather of Coution wis Sent
te the supplier concernad.

A lotter of caution was sent
e the reiailer concamed,
who contacted he
supplbers.

A lptler of caulion was Sent
to the supplier concermed.

A letter of caution was sent
to thi supplier concarmed.

Imported food = Information
forwarded to local Madical
Officer of Hoalth,

Imported food = A lotter was
sent 1o the importer
conceqmnad, with a capy 1o
the tocal Modical Officer
of Health. Labels 1o be
fmended.

Imported food = A letter was
SNl 1o thi imporier
concérngd, with & copy to
the local Medical Officer
of Health. Labels 1o be
amended,

Aapresentalions wers made
1o the relailer concenned,
rogarding storage.

Invesiigation carisd oul on
behall of Medical Adviser

ol & City company. No
furthar action.



PROSECUTIONS
FOOD AND DRUGS ACT 1955

Article Section Fine . Cosis
* Chocolate Bar containing 2 £10 £8
maggot
Fresh Chickens — dissased 8 £330 £11.60
* Cheese Roll containing 2 £28 £11
metal disc
* Chocolate and Nut Bar 2 £100 £12
containing maggots
* Pizza Pie containing ] £20 £10
cigarette end
* Chocolate and Nut Bar 2 £100 £12
containing larvae
Bread — mouldy 8 £10 £40
Milk — adulterated 2 £50 £11
Sausage Roll = mouldy 8 £50 £19
Doughnut — containing paper 2 £10 £12
Bottle of Soft Drink — dirty 2 £20 £22
Mut Rock Bar containing 2 £25 £a2
match stick
Bag of Polato Crisps 2 £50 £72
containing rodent droppings
Bottle of Soft Drink — mouldy 2 £20 g22
Apple Slice — mouldy 8 £50 £15
Apple Slice — mouldy 8 £50 £15
Pork Pie — mouldy 8 £5 £28
Chicken = sour 8 £25 £27
Salmon & Cucumber Sandwich 2 £25 £12
containing piece of Metal
Bread — mouldy 8 £25 £12
Unsatisfactory condition Food Hygiena (Genaral) £210 £20
of cafa Regulations 1870
Unsatisfactory condition Food Hygiene (General) £75 £15
of Restaurant Regulations 1970
Mo head covering, smoking Food Hygiene (Markets, slalls £20 £11
whilst handling meat & Delivery Vehicles)
(Meat Handler) — London Regulations 1966
Cenlral Markets
Smoking whilst handling meat  Food Hygiene (Markets, stalls £20 £10
(Maat Handler) — London & Delivery Vehicles)
Central Markets Regulations 1966
Dirty condition of stall Food Hygiena (Markets, stalls £150 £15

& Daelivery Vehicles)
Regulations 1966

Prosecutions relating to articles listed above marked * were the results of complaints received in

1871,
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FOOD AND DRUGS ACT, 1955 (Section 18)

The Section provides for regisiration of premises for the sale, manufacture for sale or
storage of ice cream, or the preparation or manufacture of sausages or poited, pressed, pickled
or preserved food intended for sale,

The following table shows the types of business carried on:
Mature of business for which registered.

Brining of Meai
Boiling of Shalllish
Cooking of Meals and Poultry
Cooking of Meat and Poultry
for resale
Manufacture of Dripping
Manufacture of lce Cream
Manufacture of Pies
Manufacture of Sausages
Pickling and Bottling of Shelllish
Preparation and Bleaching of
Tripe
Preparation of Jellied Eels and
Shellfish
Preparation of Poultry
Sale and Storage of Prepacked
lce Craam
Saelecting and Testing Sausage
Casings
Sale of lce Cream — Prepacked kY
Cooking of Prepacked Frozen
Pias 1

- =k
— = b3 B =] o o

LN

8

TOTAL 167

FOOD INSPECTION

Foodstulfs, in addition to meat, condemned as unfit for human consumption as a result of the
inspection of food landed at Riverside Wharves and in grocers shops, cafes, restaurants elc.,
amounted to 9 tons 12 cwt 2 qrs B Ibs., which was disposed of as follows:-

Tons Cwis E Lbs

Destroyed ) 2] 2 26
Disposed of to Contractors 2 3 10

FOOD HYGIENE (MARKETS,STALLS AND DELIVERY VEHICLES)REGULATIONS, 1966
AUTOMATIC VENDING MACHINES

The increase in the number o vending machines still continues. With hot and cold beverage
machines used in many office buildings where other catering facilities are not provided, it cannot
be too strongly emphasised that regular servicing and cleansing of vending machinas is absolutely
assential. Following last year's unsatisfactory findings in relation to these machines in the City,
a survey was carried oul during the current year and the results were somewhat disturbing. It
would appear that there is scope for improvement in the design of these machines by the manu-
tacturers and in the servicing arrangements on the part of those persons responsible for the
installation.



Of the total number of machines inspacted on a random sample, 66 per cent were found to be
unsatisfactory in respect of the following matters:-

Internal cleanliness

External cleanliness

Siting of the machines

Maintenance of the machines

Services to the machines

Storage of make-up powders to the machines
Machine design

Protection of food from contaminalion

Some of the main conditions found included the following:-
Cleaning, $terilisation and Maintenance

Mozzles were dirty. Internal surfaces were dirty, with accumulated filth, dust, and exudates
of sugar, dried milk and dried coffee. Accumulations of litter, dirt and spillage were found on
adjacent floor and wall surfaces. Delivery tubes were dirty and scaled. Leaking watar service
pipes wera evident in some cases. There were damaged doors and rusted and dirty metal bases
and shelves. Mo visible records of previous cleaning programmes or bactericidal treatment wera
evident. Machines wera set on lilthy metal bases and on floor surfaces which were incapable of
being cleaned. There were inaccessible areas which allowed litter to build up around and behind
machines. Some machines were sited in such a way as to inhibit internal heat dissipation. Some
were sited in positions remote from water supplies, sinks and drainage facilities. Some wers
installed without mains water supplies. Mo close spur points were provided in some cases, with
the result that there were long frailing elecirical connections.

Food Protection

There were food containers with the covers left off. In some cases strong detergents were
slopped over surfaces and into food delivery channals. Caustic cleaning materials were dumped
in some machines. Make-up food powder packets weare stored beside machines and slopping in
spillage.

Design

There was poor internal design, militating against easy cleaning procedures. Delivery points
ware generally positioned at a level which made it difficult to extract the beverage and encouraged
spillage.

The overwhalming conclusion is that vending machines, as such, should not be purchased by
firms which do not hava full catering facilities and control of catering statf. Where this is not the
case, firms must ensure that they are provided with a hygienic, reliable service, geared to food
catering rather than machine sales. A further factor which firms should censider in their decisions
regarding automatic vending machines for their amployees, is the workload of service operators
used by vending service companies. Since adequaile cleaning, sterilising and servicing of a
machine takes approximately twenty-five mintues, workloads of more than twelve to filteen
machines per oparator may eventually lead to skimped proceduras.

Mo prior approval is necessary for the installation of these machines, and since there are
some 7,000 registered offices in the City, employing more than a quarter of a million people, tha
true magnitude of the problem is unknown. Howeaver, as these unsatisfactory conditions come fo
light as a result of the routine inspection of offices, appropriate action is taken.

PHARMACY AND POISONS ACT, 1933

This Act provides for registration by the local authority of persons not already registered in
respect ol poisons in Part | of the Poisons List who desire to sell poisons included in Part 11,
Part | of the Poisons List includes the more dangerous polsons, such as strychnine, which may
be sold only by Pharmacists registered by the Pharmaceutical Society of Great Britain, whereas
Part Il includes the less dangerous poisons, such as phenols, hair dyes etc.

Thirty-saven inspections were made in connection with the administration of the Act. Two
contraventions of a minor nature were effectively dealt with.
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PHARMACY AND MEDICINES ACT, 1941

This Act has continued to have the attention of the Inspector. It aims 1o protect the public
from misleading claims by advertisements or by labels on medicine bottles.

Mine inspections were made. Mo contraventions came to the notice of the Inspector.

FERTILISERS AND FEEDING STUFFS ACT, 1926
This Act requires sellers of certain specific fertilisers and feeding stuffs for cattle or poultry
to furnish purchasers with a statutory statement indicating the name under which the article is sold
and the amount, il any, of certain scheduled ingredients.
Eleven inspections were made. Mo contravention was noted.

Eight samples of various fertilisers were purchased and sent to the Agricultural Analyst for
examination. All were found to be satisfactory.

FISH INSPECTION

Inspection of fish in the City of London is carried out by officers of the Worshipful the
Fishmongers® Company.

The Fishmeters returns indicated as follows:-

Deliveries at or near Billingsgate Markel Weight of Condemnatlion
(inciuding shelilish) Fish condemned Rate
68,052 tons 162 tons 0.23%

MEAT AND FOOD INSPECTION — SMITHFIELD MARKET

Smithfield Markets were designed originally to handle fresh meat for London. Meat is delivered
after midnight and wholesalers aim to have a clear market at the end of the days trading.

Smithfield is the centre of the meat trade and the market is described as the largest dead
meat market in the world. Its function can be appreciated by reflecting that Grealer London has
one and a hall times the population of Sweden and that regular deliveries extend from Smithfield
to the coastal towns of Southemn England.

Meat Poultry and Other Foods delivered at Smithfield Market

1972 264,476 tons 1971 275,470 tons
Variations largely consisted ol reduced tonnage from the sources as shown below:-
England & Wales N. Ireland Republic of Ireland New Zealand
Tons Tons Tons Tons
1971 125,529 20,600 45,505 40,637
1972 122,453 14,156 33,732 35,335
Meat Inspection

Decomposition especially during adverse weather conditicns, and spoilage on relrigeraled
meat whether chilled or cooled was the cause of most unsoundness.

The present day packing ol boneless meat in vacuumed plastic bags makes examination
difficult. The figures shown in table 3 for Argentine represent this type of meal.

The Meat Inspection Regulations, 1963
These Regulations apply to meat slaughtered in England and Wales.

Deliveries of meat from these sources during 1972 were as lollows:-
(1871 figures in parenthesis)
Beel & Veal Mutton & Lamb f_gf_l_r
Tons 19,357 (22,733) 14,118 (13,183) 33,244 (33,342)

12 tons 16 cwis O grs 5 Ibs amounting to 0.019% (0.021%) of deliveries was surrendered being
diseased.



Legibility of inspection stamps is often poor and no doubt could be improved given time for
careful application on drier surfaces.

If stamps were legible on carcases rejected for diseased condition the Local Authorily was
notified as a routine.

Some communication was made with local authorities concemning goat carcases. Traditional ly
thesa were zent to market unskinned, a practice which in the interest of hygiene has been dis-
couraged for some years. Goats are subject to the requirements of these regulations.

Poultry Inspection
There are nopremises in the City of London which are used for the processing of live pouliry.

Poultry packers in the United Kingdom were the main suppliers.

Legal proceedings were taken against one of the larger Poultry Packers for 22 offences undar
section 8(1){b) of the Food and Drugs Acl, 1955 in respect of a consignment of young chickens
which were eviscerated (an experimental anticipation of E.E.C. requirements) but which showed
evidence of disease. The resuit of the proceedings were lines totalling £330 with costs of £11.60
baeing awarded.

Uneviscerated carcases were scrutinised, and where suspect, examined for diseasa.
Imported Food Regulations, 1968

6,066 containers ol Imported Meat, mostly from the Republic of Ireland, notified as un-
@xamined al the Port of Entry for the purpose of these Regulations were examined at Smithfiald.

Motifications conceming 273 containers destined elsewhere were forwarded to appropriate
Local Autharities.

68 consignments of meat which had been refused entry into the U.5.A. were notified to this
Authority and examined in accordance with these regulations..

Sampling

126 samples were collectad on behall of the Govemnment Chemist for pesticide research.
Educational

The wvariety of unsound, pathological or anatomical specimens available are valuable to
sludents, colleges and others connectad with Public Health Education. Practical examinations in
Meat Inspection held in London were supplied with specimens.

Mounted specimens were loaned to Local Authorities for Public Health Exhibitions.

¥T copies o! the Corporation of London publication ‘‘Handbook of Poultry Inspection’
containing colour pictures taken by a member of the Inspectorate showing dissases in poultry
were sold to Local Authorities and Public Health Students.
Exports

Mumber of exportation certificates issued .. .. 3

TABLE 1

TABLE SHOWING THE AMOUNT OF MEAT, POULTRY AND OTHER FOODS SURRENDERED TO OR
SEIZED B8Y MEAT INSPECTORS IN THE CITY OF LONDON, 1872,

Lepdanial |
Smithlield Market Market and City Crld Slores Tolal
T __Eheps
Tl el e B TR T £ LT O L
Mea! [Diseased) 17w 12 0.2 1 2z woR 1 =
Meal (Linsound) "mr &8 2 3 E 3 T o 3 1g(1ia 5 i 1]
ofal < S i | 2 0 1 3 14 3 19| 28 & 3 14
Foultry & Feathared Game 41 13 1 211" 13 0o 15 43 a: 1 oar
Rabbits & Haras 1 L] 3 1w 1 0 1B 1 2 0 1]
L !’Hl 2 -1 3 3 1 2 8 2 19 1 11
Other Tinned Goods 203 51 13 2 7 2 T 1 . »
Fiigh ] 25
1972 210 -] 1 1w |2 16 ‘3 4 1 ] 3 81214 10 0 li }
Al M8 6 0 ft0o|l2 2 1 10 4 15 o0 B|TF3 4 1 =










FOOD HYGIENE — SMITHFIELD MARKET
The Food Hygiene (Markeis, Stalls & Delivery Vehicles) Regulations, 1966.

Thesa Regulations are enlorced in Smithfield Markel! which al the 31st December 1972
comprised of 330 stalls, occupied by 100 tenanis.

Each business is equipped with facililies required by regulations 16 and 18 of the Regulations.

There are 338 porters licensed by the Clerk and Superintendent either sell employed or
employed by meal carriers.

During the year 210 warning letters were despatched in respect of infringements of these
regulations and three successful proseculions were heard at the Guildhall Justice Rooms (details
below).

The Poultry Market atl Smithfield is modern and comparatively easy to clean, the old fashioned
design of the main markets with undrained wood floors, nooks and crannies and somewhal
Dickensian stairs, offices and passages above are more of a problem.

The cleanliness of persons handling meal and other foods both in their parson and their habits,
constantly engage the attention of the Market Inspectors and prosecutions show only the lip of the
iceberg. Day by day salesmen, shopmen, porters, buyers and carriers are exhorled fo remember
that the handling of open food calls for special care.

Suyers who shop in the market to stock their own freezers, immigrants who arrive 1o troat the
marke! as they would in their own land do nol buy for resale, therefore are oulside the scope of
the regulations.

The recently imposed restrictions on non market vehicles until the afternoons has kepl away
the large number of unsuilable vehicles, often ordinary motor cars, used by these people.

Increasing supplies of meat which is cut, trimmed, frozen or chilled and boxed before being
sent to Smithfield is much easier lo handle and lass liable Lo risk of contamination.

Progseculions
Infringement Aegulation Fine Costs
Smoking whilst handling meat. Bia) £10 . )
) £1
Failing to wear clean washable head covering 2 E10 )
whilst carrying meat.
Smoking whilst handling meat. Be) £20 £10
Failing to keep clean a Market Stall. 5 £50 )
) E15
Failing to keep clean articles of equipment B £100 )
(3 otfences).

The Food Hygiene (General) Regulations, 1970,

Around Smithfield, in Leadenhall Market and in the City including Billingsgale area are 33
businesses dealing inmeat, game and poultry which are subject toroutine visits by Meat Inspectors.

MNumber of premises 33
Number of premisas fitted to comply with Regulation 18 a3
Mumber of premises to which Regulation 21 applies 32
Mumber of premises fifted to comply with Regulation 18 a3

During the year 11 warning letters were despalched in respect of infringements ol these
regulations.

Meat, poultry and game is prepared for the hotel and other catering outlets in premises in the
Smithfield area. Much atteniion has been given to achieving the most hygienic methods of
evisceration and trussing in order to minimise the spread of contamination by organisms intrinsic
to the carcases.

The Food Hygiene (Docks, Carriers efc.) Regulations, 1960,
These regulations apply lo 4 public cold stores where meal is handled. Of these four public

cold stores, only one is modern and easily managed. The others are old, clumsily lagged, irregular
in shape, labyrninthine in layout, and therefore difficult to keep clean and free from wvermin.



Surrounded by unused and neglected buildings, vacant ground, and cuttings for the underground
railway system it is becoming more and more difficult to keep them clear of vermin (mice). How-
ever, by constant attention to order and discipline of slowage and cleanliness, satisfaciory
standards are being maintained.

Past control firms have contracts with the cold stores and many of the food businesses and
friendly co-operation with these firms has been achieved and maintained, espacially in connaction
with the cold stores.

Vermin Infestation

The responsibility for control of vermin in the Market is assumed by the Corporation and is
under the supervision of the Clerk & Superintendent who has been informed of any repair or
maintenance work necessary for control or where baiting is required.

Reference elsewhere has been made to the difficulty of controlling vermin in ancient and
delapidated buildings. In addition the immunity gradually developed by mice to some poisons
makes the task of control more difficult. Constant attention to repair and cleanliness of all
food premises is essential 1o success.

DISEASES OF ANIMALS ACT 1950 & ASSOCIATED ACTS

Mr. G.5. Wiggins, M.R.C.V.5., Veterinary Officer for the City of London, has submiltad the
following report:-

""The administration of the Diseases of Animals Acl 1950, with the exceplion of imported
animals, is the responsibility of the Individual London Boroughs. The Corporation of London
acts, on an agency basis, for seventeen London Boroughs under this Act and Associaled Acts.
In 1972, which was the seventh year in which agency arrangements were in operation, a total of
1740 visits of inspection were made to T80 premises which the Corporation undertook to visil.
Thesa included animal boarding establishments, animal hospitals, cattle and poultry shows,
circuses, dolphinariums, farms, kosher and other butchers and poulterars, marke! stalls, parks,
pet shops, piggeries, research laboratories, riding establishments, slaughterhouses, thealres,
zo0s, etc.

The work carried out under these Acts and Orders included the fallowing:-
Psittacosis or Ornithosis Order 1953

Enquiries were carried out concerning cases of suspacted psittacosis inthe London Boroughs
o Hammersmith, Richmond upon Thames and Islington. The first case, in January, concerned a
budgerigar which was purchased from a pet siall and died very soon after purchase. In the second
case two parrtos purchased from a pet stall died. This case occurred in September.

In February, a paraquet which had been sold to a pet shop died. The carcase was laken to a
laboratory where psittacosis was conlirmed. A further case occurred in May when a person in
hospital was found to be sulfering from psittacosis. She had been employed in a pet shop in the
London Borough of Tower Hamlets. Restrictions were placed on the shop for several weeks.

Riding Establishments Acts 1964 and 1970

Services under these Acts are carried out on behalf of eleven London Boroughs. Forty riding
establishments were inspected for re-licensing purposes and investigations were made following
complaints. It was also necessary for evidence o be given in Court concerning one establishment,

Pet Animals Act 1951

Seven London Boroughs require the Corporation to carry out visits to pet shops in their
areas. There is one pet shop in the City of London. 117 such shops received regular visits of
inspection and recommendations concerning re-licensinn were submitted to the Boroughs. Club
Row and Shepherds Bush Markets were also visited and pet stalls at these markels were in-
spected. Apart from the regular visits of inspection, a number of visits were made to investigate
complaints from members of the public.

Animal Boarding Establishmenis Act 1963

The Corporation carries out services under this Act for five London Beroughs and visits of
inspection were made to thirty one animal boarding establishments. Reports were submitted
concerning re-licensing. The service was also used in a consultative capacity and o investigate
complaints,



Live Poultry (Resirictions) Order 1871

Thrae Licences were issued under the terms of this Order, to enable the holding of pouliry
exhibitiens and shows by the Wesl Essex Bantam Society at the Bethnal Green Institute, the
International Poultry Show at Olympia and the Dagenham Town Show at Central Park, Dagenham.
Inspections wera carrigd oul at these exhibitions to ensure that the terms and conditions of the
Order were conformed to.

In June, a contravention of this Order was discovered during a visit to Sclater Strest Market,
concerning the sale of hens, chickens and ducks. The sale was prehibited and a report sent to the
local authority concemed,

The Royal Smithfield Show was visited in December and all livestock, floats, transport etc.,
was inspected. A full report was sent to the local authority.

Performing Animals (Regulation) Act 1925

Three certificates of regisitration were issued under the terms of this Act to enable per-
sons lo train and exhibil horses, lions, leocpards, elephants, tigers, dogs, monkeys, donkeys,
kangaroos and bears. Television studios, theatres, dolphinariums etc., were visited concerning
the use of performing animals in productions.

Three circuses were visited during the year. Cottle and Austen's Circus appeared in several
London Soroughs; the Circus Togni was situated in Richmond; Denning and Wild's Circus appeared
at a theatre at Charing Cross, London. All animals, performing animals certificates, quarters etc.
were inspected and performances wilnessed. The circus at Charing Cross was visited on several
occasions as it was considered that the premises were not suitable for the keeping of animals and
some advice was given concerning pesitioning of cages, lire precautions etc.

Aegulation of Movement of Swine Order 1959

Under the terms of this Order, animals moved under the authority of a licence to premises
other than a bacon factory or slaughterhouse, must be kept on the premises, separate from other
animals, for a period of 28 days. Animals moved lo a bacon factory of slaughterhouse must be
detained there until slaughtered. 380 such licences were received and verified.

Ontwo occasions the attention of transporters had to be drawn to the overcrowding of pigs being
transported to an abattoir, in contravention of the Transit of Animals (Amendment) Order 1931,

Post Moriems

Frequest requests were received for post mortem examinations to be carried out on animals which
arrived dead or died at slaughterhouses or were found dead on farms, public highways etc. During
the year such examinations wera carried out on thirty pigs, three sheep, three calves and ona goat.

Swine Vesicular Disease

The first outbreak of this disease occurred on the 11th December in Staffordshire and up to
the 31st December there had been thirty-four outbreaks. All of England south of Lancashire and
Yorkshire was declared to be a ‘controlled area’ which meant that pigs could only be moved under
controlled areas licences. The cause of the outbreaks are still being investigated, but is thought
to be infected swill. All owners of swill boiling plants have bean contacted and informed of the
extreme pracautions which must be taken.

Foot and Mouth Disease

Following confirmation of the above disease in two pigs at the Royal Veterinary College,
arrangements were made for the contact animals on the premises lo be slaughtered and for the
carcases to be destroyed by bumning. For this purpose, use was made of the flame guns owned by
by the Corporation. The animals destroyed consisted of a cow, calves, sheep and pigs.
Miscellaneous

Enquiries were carried out at a pet shop in the London Borough of Camden following a report
that five people were suffering from ringworm, said to have been caught from a cat purchased
from the shop. A full report was sent to the Borough.

In February, investigations were made concerning a case of yersinia in a child who may have
caught the disease from a hamster. A full report was submitted to the local authority.

Enquiries were carried out in March concerning the possibility of warfarin poisoning in a
dog which had died. Once again, a report was sent to the local authority.

a1



Acts and Orders 1972

The following legislation, atfecting the work of the department came into operation during
the year:

Brucellosis [Eradication Areas) Orders
Brucellosis (Area Eradication) Orders

A number of these Orders came into operation. They declare certain areas o be eradication
arsas and prohibit vaccination of cattla in those areas unless authorised by the Minister. Thay
also prevent movement of cattle into such areas and on or off premises to prevent the spread of
brucellosis.

Tuberculosis (Compensation) Amendment Order 1972

This Order amends the Tuberculosis (Compensation) Order 1964,
Live Poultry (Restrictions) Amendment Order 1972

Amends the Live Poultry (Restrictions) Order 1871, by prohibiting the granting of licences
by local authorities for auctions of store poultry between 1st October and 31st December in any
year,

Diseases of Animals (Approved Disinfectants) Order 1972

Sets out lists of approved disinfectants for dealing with foot and mouth disease, fowl pest
and tuberculosis and other diseases requiring the use of approved disinfectant.

Foot and Mouth Disease (Infected Areas) (Vaccination) Order 1972

This Order requires the owners of animals in an area infected with foot and mouth disease to
submit them for and assist in vaccination against the disease, as the Minister proposes.

Swine Vesicular Disease Order 1872
Swine Vesicular Disease (Compensation) Order 1972

Under the first of these Orders, swine vesicular disease becomes a notifiable disease. It
enables affected animals and those exposed to infection to be slaughtered. It also applies te
swine vesicular disease certain provisions relating to foot and mouth diseasa.

The latter Order prescribes the scale of compensation for slaughtered animals.

Diseases of Animals (Seizure of Carcases) (Amendment) Order 1972

This Order extends the list of things which may be seized to prevent the spread of foot and
mouth disease and swine vesicular disease and allows for compensation.

| would again like to pay tribute to the staff of this department for their continued suppori

in camrying out services during the year in a most enthusiastic manner often under very difficult
circumstances and out of office hours."'

PERSONAL HEALTH SERVICES IN THE CITY
(Comparable figures for 1971 are given in brackets where appropriate)

The total number of births ocourring in the City (5t. Bartholomeaw's Hospital) was 742 (580).

Births (to City Residents)

1971 1972
Hospital Live Births a2 34
Domicillary Live Births 1 MIL
Mumber of these born with congenital

malformations NIL 1
Stillbirths MIL NIL



NATIONAL HEALTH SERVICE ACT, 1946
{as amended by the Health Services and Public Health Act, 1968)

The Corporation of London is responsible for services as set out in Sections 21 to 28
(excluding Section 27) of the Mational Health Service Act, 1946. The Greater London Council is
responsible for the administration of all ambulance gsarvices within the Greater London area under
Section 27 of the Act.

TEMPLES ORDER, 1971

Following the Temples Order which came into effect in 1971, a greater volume of personal
healih services have been provided to residents of the Temples.

SECTION 21 — HEALTH CENTRES
There are no such Centres in the Cily of London.
SECTION 22 — CARE OF MOTHERS AND YOUNG CHILDREN

During the year only one congenital defect of an infant born to City parents was recorded.

Infant Deaths
1971 1972
Stillbirths MIL NIL
Meo Matal NIL 1
Perinatal 1 MNIL
Others under 5 years MIL MIL
Maternal Deaths
19771 1972
MIL MNIL
Child Health Clinic
Clinic Attendance of Children under 5 years.
Mumber of children attending 74
Total attendances 606

Dr. A. White Franklin, the Paediatrician, has reported as follows:

“The general standard of health and hygiene and the use of immunisation facilities during
the past year have all remained high.""

Vaccinations and Immunisations at Child Health Clinic

g7t 1972
Diphtheria/ Tetanus/Whooping Cough 8 10
Diphtheria "Whooping Cough - 3
Diphtheria/ Tetanus 3 G
Paoliomyealitis 11 16
Smallpox - 4
Measles 3 -
Al Risk Register
1971 1972
Children aged under five years on
the Register at the end of the year 3 10

Weltare Foods

The sale of Welfare Foods continues at the Child Health Clinic 5t. Bartholomew's Hospital
and al the Health Department Office.
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SECTION 23 — MIDWIFERY SERVICE

The Metropolitan District Nursing Association continued to provide domiciliary midwifery
sarvices in the City. No request for midwifery services within the Temples was made.

1971 1972
Home confinements atlended MIL ML
FPlanned early discharge from hospital T 1

Emergency cases attended 1 MIL

The midwives continued to visit St. Bartholomew's Hospital maiernity department in order
to promote closer liaison between hospital and domiciliary midwifery services and to attend
deliveries of City mothers who have been accepled for discharge home after 48 hours.

Midwives Act, 1951

The Corporalion, as the supervising Autherily for the City of London, received from midwives
50 (44) notifications of intention to practise during the year.

SECTION 24 — HEALTH VISITING

Firsi visit
RECORD OF HOME VISITS 1972 this year
Children born in current year 29
Other children aged under 5 53
Persons aged 5-16, seen as health visiting, exluding those seen as part of i1
School Health Service

Persons aged 17-64, seen as health visiting 103
Persons aged 65 and over seen as health visiting a5
Households visited on account of Tuberculosis 18
Households visited on account of other infectious disease 3
Households visited for any other reason 1

TOTAL 303
Number of persons in Mentally Handicapped -
1-5 above who were: Mantally 111 &
CASE CONFERENCES ATTENDED WITH: (must last 1 hour minimum}
Social Workers =
Hospital Stalf -
Gaeneral Practitioners 14
Any Combination of above o=
Others (i.e. none of above prasent) 1

TOTAL 15
RE-VISITS Total
Children born in current year 117
Other Children aged under 5 61
Persons aged 5-16, seen as health visiting, not School Health Service 24
Persons aged 17-64, seen as health visiting 11
Parsons aged 85 and over, seen as health visiting 421
Households visited on account of Tuberculosis 10
Households visited on account of other infectious disease 2

Households visited for any other reason -
TOTAL 746

MISCELLANEOUS VISITS

Visits to General Practitioners’ Surgeries 63
Visits to other General Practitioners’ Clinics 10
Visils to Hospitals a7
Anfte-natal visits 21

TOTAL 181



The Health and Welfare Officers visited 29 oul of the 34 infants registered as born 1o cily
residents during the year. The remaining live infants were lraced to addresses oulside the city
as the parenis had subsequently removed to accommodation elsewhera.

Statistics for 1972 have been recorded in a more detailed format and present a fuller picture
of the health wisiting content of the work underlaken by the stafl: it also shows an increase of
home visits due to the larger residential population and includes visits to all age groups from
infancy to extreme old age.

One Health and Welfare Officer transferred her employment to another London Borough during
the early part of the year and two Health and Welfare Officers were appointed at a later date, thus
increasing the staffing establishment to one Principal Health & Welfare Officer and three field
staff. This made it possible to rearrange case loads and develop the health visitor attachment
to a General Practioners’ Group Practice. It enabled stafl to devole more time in seeking out
elderly people in need of health maintenance services and to provide the necessary supportive
social services. One Health and Welfare Officer was allocaled to St. Bartholomews Hospital
Special Treatment Clinic for two sessions a week to assist in the contact tracing programme.
Another Health and Wellara Officer extended her role in assessment and provision of Health
and Walfare Services to men living in the Salvation Army Hostel. The development supports a
plan of the General Practitioner who now holds surgery sessions on three mornings a week in
the hostel in an attempt to meet the very real need of medical and community care found to be
presant among many men lodging there.

Asg ihe child population grew, more mothers with infants attended the Child Health Clinic
in St. Bartholomews Hospital; this created a need for improved play facilities for the loddlers
within the clinic setling giving mothers the opporiunity to talk lo one another whilst the children
play.

Senior Mursing Officers from St. Bartholomews Hospital have been welcomed once more lo
the Department, each spending one or lwo days ocbservation visits in community care. Belore the
year ended, two groups of eleven student nurses from the hospital also participated in obser-
vation visits.

The Health and Welfare Officers not only carry out Health visiting duties but incorporate all
Social Works functions apart from the Mental Health and Child Care duties provided by Tower
Hamlets Social Services Department. Over the years since 1965, the two roles have gradually
marged into a whole and it is increasingly difficult tor field stafl 1o deline the dulies as separate
work functions. Many residents *‘in need'’ are found to require both services in fairly equal
measure and each service enhances the other to the benefit of the recipient. The year 1872 has
been one of consolidation and change to keep abreast of the sleady increase in the population
and the need lo adapt services and techniques to provide community care in specific areas of the
City where redevelopment has created new problems. To this must be addad the growing awareness
of residents in the Temples to the Health and Social Service resources available to them, since the
Temples Order came into effect in November 1971,

Tuberculosis Health Visiting

1971 1972
Cases notified (residents) g9 13
Total home visits, old and new cases 3z 26
Shops and office contact tracing
MNo. of investigations 16 18

{invelving (involving 88
240 persons) persons + 165
Mass X-Rayed)

The volume of work in Tuberculosis health visiting has shown a slight increase and there
is continued need to support, educate and advise patients and their families. This continued
nead |5 reflected in the work of contact tracing in shops and offices to enable City workers to
receive radiological examinations and to combat the spread of infection.

In the Salvation Army Men's Hostel, the casual eccupants are frequently at high risk of
infection and some indeed have contracted the illness. In an attempt to reduce the spread ol
infection the men are actively encouraged to use the facilities of the Mass X-Ray mobile van
which is now organised to make twice yearly visits outside the Hostel. The Genaral Practioner
and the Health and Wellare Officer at the Surgery Sessions in the Hostel are constantly alerted
to the need to check and follow-up men who lapse in their Chest Clinic attendances.



SECTION 25 — HOME NURSING

The Metropolitan District Nursing Association continued to provide home nursing services in
the City. With the development of the family doctor group practice attachment scheme there has
been an appreciable increase in the number of patients attended.

1977 1972

Patients attended in their homas (i 67
Patients attended in General Practioners

Surgary MIL 75

Patients attended elsewhara 4 8

Total patients attended B1 150

Number of nursing treatments given 2443 4011

Mumber of patients being attended at
the end of the year 24 71

SECTION 26 — VACCINATION AND IMMUNISATION

In accordance with the then Ministry of Health instructions that smallpox vaccine should be
distributed to medical practitioners by the Local Authority in whose area they praclise, arrange-
ments continue for the vaccine to be distributed to City doctors. During 1972, 7200 (6063) doses
have been issued to City medical practitioners and dogtors at St. Bartholomew's Hospital, the
medical department of Unilever and various City business houses. ;

Poliomyelitis vaccine is also issued at the request of 5t. Bartholomew's Hospital, Unilever
Limited and City medical practitioners. In all 4170 (3200) doses were Issued. 77 (76) adults
{including Corporation Statf) were vaccinated by Corporation medical staff.

{Sea other sections for vaccinations and immunisatiens of school children and
children under live years of age).

SECTICN 27 — AMBULANCE SERVICE

The Greater London Council are responsible for the ambulance service in the Greater London
anasa.

SECTION 28 — PREVENTION OF ILLNESS, CARE AND AFTERCARE

City of London Chest Clinic

Dr. Meville C. Oswald, the Chest Physician, has reported as follows:-

""Thirteen City Residents with Pulmonary Tuberculosis are under regular observation and
treatment, eight of whom attended for the first time in 1972, Ten of the thirteen gave the Salvation
Army Hostal as their address.

Of the forty eight Residents of the Salvation Army Hostel who attended the Mass X-Ray
Unit, three were referred to the Chest Clinie, but none reported to the Clinie, nor could they be
traced.

During 1972, eighteen City Workers were notified as having infectious Tuberculosis. This
resulted in eighty-eight contacts being examined at the Chest Clinic, and a further one hundred
and sixty-five were X-Fayed by the Mass X-Ray Unit. One of these contacts was found to have
active Pulmonary Tuberculosis.

Sixteen City Residents attend the Chest Clinicfor non-tuberculous chest disease. In addition,
approximately three hundred visits were made to the Clinic by City Workers."'

Special Hostels for Tuberculous Men

1871 197,
Men resident during the year 4 5
Loan of Nursing Aids and Aids for handicapped
1971 1972
Supplied by Health Department BT 145
Supplied by British Red Cross Society — 2 NIL

City Branch



The number of items of nursing Aids and Aids for the Handicapped on loan have increased
steadily year by year. Il is not easy to differentiate in all cases which are nursing aids and
which are aids for handicapped persons. One person may receive both types of aids particularly
in chronic i1l health. Bul it is very apparent that the aids do considerably assist many people to
be nursed more comfortably in their own homes and greatly enable them to function more inde-
pendantly,

Chiropody Service

The following reports have been received from Mr. A. Jones, M.Ch.5., 5.R.Ch., and Mrs. M.
Graham, 3.R.Ch., respactively:-

""Chiropody Treatments al Petticoat Square and Petticoat Tower, E.1.

Since the closing of the Gravel Lane Clinic 43 patients had Domiciliary visits during the
year.

All of the patients were now in the 70 plus age group and a number of these are physically
handicapped and quite unable to attend a Clinic. Two of the patients cut of 43 had died during

the year,

Out of the 43 patients 33 were lemales and had the wsual corns, callosities and bunion
troubles.

As belore, the palliative treatment helped to keep them mobile and the service was greatly
appreciated.

Each patient was seen al approximately monthly intervals and had a regular appoiniment
which worked very well.

| would like to place on record that the co-operation of the Medical Officer of Health's Staff
helped tremendously in keeping the service extremely successful.

As in the previous year the elderly, physically handicapped and school children were trealed
under the chiropody service. Since September an extra session a week was worked thus enabling
patients to beé seen more frequently.

Milton Court

Patients wera generally seen once a month at Milton Court Clinic. A total of 114 treatments
were given during the year. The number of patients al the end of the year was 9.

Salvation Army

The frequency of visils to the Salvation Armmy was increased to once a month inslead of
once every six weeks as in the previous year. 11 sessions were held during the year and 37
treatments were given. The men slill do not make as much use of the service as the condition of
their faet demands.

Domiciliary Visits

This service is for the housebound or people who have difficulty in getting to Milton Court
Clinic. The treatment of these patients is mostly palliative, helping to keep them mobile around
the house. Due to the extra session a week, patients are usually seen once a month, 317 treat-
ments were givan during the year.

Sir John Cass's Foundation School

16 visiis were made to the school. 195 children were inspected, 25 required further treatment.
These conditions were mostly verrucae, coms and nail conditions. A total of BO treatments were
given throughout the year. Many children were still wearing shoes which were too small, often
because parents failed to have their feet measured. Girls again tended to wear fashionable shoes
but lortunately current fashion coincided with sensible styles such as widae lace-up shoes.

| would like to thank the siall of the Medical Olficer of Health, the Brigadier and his staff in

Salvation Army Hostel, the School's Head Master and his secretary, for their help and co-operation
throughout the year.™
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Services for Incontinent Persons

1971 1a72
Persons réceiving service at end of yoar 10 12
Items washed 3370 3730

Under Section 13 of the Health Services and Public Health Actl 1968 arrangemenis have been
made for the linen of incentinen! persons lo be laundered free of charge. A twice weekly collection
and delivery service is operaled by Corporation transporl and payment is made to the London
Borough of Tower Hamlets for carrying out the laundering on behalf of the Corporation.

The service is of great value not only to the incontinént patient, but alse to the caring
members of the family.

Yellow Fever Vaccination

The Corporation continued to supply yellow fevervaccine to the designated centre at Uinilever
House, As the Corporation is also the Port Health Authority for the Port of London arrangements
have also been made for distribution to two Shipping Federation Medical Centres. During the year
2370 (3255) doses ol vaccine were distribuled.

International Certificates of Vaccination against Smallpox

1971 1972
Number authenticated aran 3500
Mumber returned as doctor did not

practise in the City 42 40

V.D. Contact Tracing

The Principal Health and Walfare Officer is responsible for the follow up of possible contacts
of known cases within the City.

Requests received for assistance in 1971 1972
follow up:

City Cases 1 MIL

Non City Cases 2 4

Al the end of the year arrangements ware made for a Health and Welfare Officer lo participate
in the work of contact tracing in the Special Clinic at 3t. Bartholomews' Hospital, and to spend
two seéssions at the clinic each week,

The Health and Welfare Officer attended a short training course prior to commencing her
duties and a one week induction course arranged by the Consultant Physician,

It is perhaps too early to assess the value ol this new field of work but it has already shown
some measure of effect in the procedures of contacl tracing and also in the greater problem of
follow-up of clinic defaulters. An average ol ten patienls are seen al each session and the role
is developing into what besi can be described as that of a counsellor and health educator.

Health Education

Average number in
the audience

Subject Audience No. of Lectures at each Lecture
Health Hygiene and Primary School 6 20
Functions of the Children
Human Body
Baby Care Expectant mothers 20
attending St.
Bartholomew's Hospital
Medical aspecis of Merchant Navy Officers 1 70
Drug Dependance & Petty Officers
Family and Sexual City of London School 12 23
Relationships Pupils
Home Sately Home Helps (Training 1 14
Course
Community Health Care State Registered Nurses 1 [

5t. Bartholomew's
Hospital Stoma
Care Course



It is with regret thal the changing work pattern of the Health and Welfare Officers duties
did not allow for the continued devalopment of group education inhealth education during the year.
Established group teaching was maintained throughout the year where possible. The distribution
of literature and posters to General Practioners’ Surgeries, 51. Bartholomews Hospital, various
Banks and Business Houses, the Citizens Advice Bureau has continued to meet the constant
demand.

Family Planning

Rent free premises are provided for the Family Planning Associalion al Milton Court whera
threa lunch-time and one evening sessions are held each week for City Workers and residents.

The Corporation continues to underwrite the costol consultation and supplies to married women
residents referred on medical grounds. Following the National Health Service (Family Planning) Act
1967, the Corporation also underwriles the costol consultationto married women residents or other
rasidents who seek advice on social grounds.

The Corporation also gives a grant to the Family Planning Association.

The Association has submitted the following report on their work in the City:-

‘'‘As in pravious years the Family Planning Clinic has bean busy and all sessions well
attended.

550 women, of whom 35 were City residents had never been to Family Planning Association
Clinics betore and 110 were transferred from other clinics. The total attendances were 4,377, and
this number is slightly lower than lasl year because many of those who have attended the clinic
for several years are seen at longer intervals than the newer patients.

The majority of people came referred by their friends which we hope points to a good service
and the majerity cheose oral contraception as their method. However there are siill those who
with to use other methods and the Clinic Medical Statf is happy 1o discuss these with each person
enabling them to make a reasoned decision as to which method is most suitable for them.

Those wishing to belitted with an 1.U.D. {intra ulerine device)have bean referred to Islinglen
Family Planning Centre.

837 cervical smears were taken during the year all of which were negative.

In the meantime we know that those people who do take advantage of the facilities provided
are extremely appreciative and we are vary glad for the opportunity of co-operating with the
Corporation in the provision of the service.”

Well Women's Clinic

The clinic, et up in 1958 with Corporation funds, is astlablished at Si. Bartholomew's
Hospital.

The following report of the work of the clinic during 1972 has been received from Mr. D.K.
Williams, F.R.C.5., M.R.C.0.G.

“Total number of attendances:- 528
Abnormal Smears

inflammatory changes 53
Atrophic changes 44
Trichomonas infection 2
Monilia infection 4
Pap. class Il i

Clinical Findings

Cervical Polyps 15
Cervical Erosions 23
Fibroids 27
Senign breast lumps 4
Owvarian cysis &
Prolapses 4
Pruritis vulvae 1
Cearvical cervicitis 17
Cervical ectropian e



Bank of England Cervical Smear Scheme

The following report on the work of the clinic during the year has been received from Dr. 1.D.
MacDonald, M.D.:-

"‘With referance to the work of the Cervical Smear Clinic at the Bank during 1972, | have to
report 239 women were examined. There were no positive results, but, as usual, a number of
women were advised to visit their own doctor for treatment for minor disorders. Interest in the
Clinic continues to be well maintained."'

ROUTINE CERVICAL CYTOLOGY RE-CALL SCHEME

From January 1972 a national scheme of periodic recall for routine cervical cylology was in-
troduced by the Depariment of Health and Social Security. Records of women whosa last test took
place five years earlier are passed by the National Health Service Central Register lo the local
authority of her area of residence. Thase patients are then invited by the local authority to attend
for a further examination. All general practitioners, hospitals and clinics involved in these tests
are advised lo use a revised request/raport/recall form and after completion of the tlest copies of
the form giving the result are distributed by the laboratory to the patients general practitioner and
to tha local Medical Officer of Health. The latter, in turn, passes the result form on to the patient's
area of residence and thus it can be verified whether or not a patient invited to attend for re-
examination has, in fact, done so.

The Corporation is participating in this scheme and those City residents notified by the
Mational Health Service Central Register as being due for recall are advised that they should
contact their general practitioner or attend a clinic for re-examination. If they fail to do so, a
tollow up visit is made by a Health and Wellare Officer. A form showing the testresult is received
lor every test which is dealt with by the cytology laboratory at St. Bartholomew's Hospital.
Those relating to City residents are retained for follow-up purposes and those for non-City
residents are forwarded, in each case, to the Medical Officer of Health of the patient's area of
residence. In a similar way forms in respect of City residents who have attended a clinic out of
the City are received In from the Medical Officers of Health of many other areas.

Domiciliary Physiotherapy

The Metropolitan District Mursing Association continued te employ a sessional domiciliary
physiotherapist to treat, undar general practitionér or hospital superyision, those persons who
would usefully benelit from this lype of service which may not be provided by a local authority
under the Act,

1971 1972
Mumber of patients treated during the year 18 a2
Visits made to treat patients, visit doctors
and clinics 320 27

EDUCATION ACT, 1944
SCHOOL HEALTH SERVICE

The general standard of health at the Sir John Cass’'s Foundation School remains good and
the high level of hygiene continues satisfactorily. '

During the year the following school medical inspections were carried oul:-

1971 1972
Routine children inspected 51 s
Special children inspectad a3 33
Re-inspection children inspected BE 63
Comprehensive Health
Survey children inspected 171 MIL
Selective Survey children inspacted ar e

The Selective Inspections are conducted by the School Nurse. The general standard of
hygiene amongst the school children was good, and no head or body infestation occurred during
the year. 6 home visits were made to City parents to follow up matters arising from the medical
inspactions.



School Dental Service. (The stalistics given here complement the Dental Officer’s Report).

1971 1972

Treatment sessions o o1
Inspection sessions 2 4
Dental Health Education sessions 4 4
First appointmenis 161 158
Subsequent appointments 155 198
Emergencies 1 1
Total attendances T 355
18t inspections carried out at school

and clinic 230 248
Percentage requiring treatment 60,0 45.0
Dental Officer — whole time equivalent 0.1 0.1

Special Clinics

A clinic is held at the Sir John Cass's Foundation School from time to time for those pupils
who have been examined al school medical inspections and for whom further investigation is felt
to be necessary. During 1972 3 (5) such clinics were held and 10 {15) children examined.
Audiometry

23 (29) children were tested during the year at the school. One child was referred to a Specialist.

Vaccination and Immunisation

1971 1872
Poliomyalitis 23 17
B.C.G. (including students) 246 240
No. vaccinated 161 188
Diphtheria/Tetanus 50 17
Measles - 1
Tetanus (students) 95 120
Infectious Diseases Reported from Schools
1971 1972
Chickenpox 2 5
Measles 1 MIL
Mumps 1 2
Gastro-enteritis 2 1
Scarlet fever 1 NIL
Tonsillitis MIL 1
Impetigo MIL 1
Gorman measles NIL 1

Chiropody Service in School

{See Report under Section 28 National Health Service).

Owing to the change of health visitor personnel, Health Education as a class subject was
discontinued after June, to enable the new school nurse to organize her work and to get to know
the staff and their pupils. This doeas nol mean thal Health Education was neglected, but merely
presented in a different way io smaller groups as the occasion arose during the nurse's visits
and health topics were related to situations and conditions presented by the pupils themselves.

REPORT OF THE DENTAL OFFICER, 1972

“There has been no great change in the dental picture as reporied last year. It may be re-
garded as rather brighter in that the number of pre-school children needing lrealment was lower
and that el primary and junior school children was reduced considerably. The high demand for
treatment by adults continues.

Pre-school Children
The number requiring treatment fell from 62% last year to 50% this year. This is quite an

improvement butl, of course, far from satisfactory when one considers that these children are all
under the age of 5.

g1



SCHOOL DENTAL SERVICE — INNER LONDON EDUCATION AUTHORITY
School Entrants (5 yr. olds)

The situation is not as good as last year in that 36% needed treatment as against 20% last
year,

Infants and Juniors

There is quile an improvement in this age group only 41% requiring treatment as against 60%
last year.

Prevention

It will be appreciated that the denial picture presented above does not necessarily raflect
the pattern of dental disease among children in Inner London as a whole, because the numbars
are small, for obvious reasons. On the other hand, one would certainly hopa that the state of the
mouths of some of the school children resident in the Cily (as diztinct from school children
living outside it) would not be reflected in the overall pattern, because, as had been said re-
peatedly in these reports, some of the worst mouths seen are those of City children.

The only real hope that one can have for any improvement in this situation would seem fo be
by means of water fluoridation.

As reported last year, in an attempt to obtain at least some measure of benalit from {luorides,
the teeth of those school children at Sir John Cass's Foundation School whose parents accepted
it, were painted with fluoride gel. At the same time instruction in oral hygiene was given by
Dantal Health Educators of the Inner London Education Authority. A very satisfactory total of
85% of the children received this preventive treatment and one hopes that as time goes on, the

parcentage will go even higher. It is, howaver, rather too early yet lo measure the effect of this
exercise in topical fluoridation.

Group instruction in oral hygiene to groups ol children in the classroom lo reach those not
covered in other ways is also desirable. This aims by talks, puppet shows, teaching projects,
audio-visual methods, etc. to show the basis of oral hygiene instruction, namely, how to remove
the film, now known as plague, which attaches itsell to teeth, and which, it is believed, causes
decay and gum disease.

Orthodontics

An increase in this form of treatment, which aims lo comect irregularities of teeth, was
noticed this yaar.

Mational Health Service

This covers tha field of adult dental treatment. The number of stafl treated was aboul the
same as the previous year and could be said to indicate that the introduction of increased patient
confributions has not really reduced the demand for treatment.

In fact, it would not be easy to deal with any great increase in numbers; the limit of capacity
having been reached, and indeed it is a matter for great regret that it is not possible to offer a
recall service, i.a. B monthly check-up.

5t. Bartholomew's Hospital

The numbers referred to hospital for purposes of general anaesthesia, oral surgery and
erthodontia have increased slightly,and as always, both patients referred, and the dental staff
hera, have (he greatest admiration and gratitude for the skilful treatment, general co-operation
and unfailing courtesy, invariably received from the hospital staff."”

STATISTICAL INFORMATION

Area = 678 acres (including the Temple and forashore)

Fopulation — Census 1961, 4,711; Estimated mid-year 1972, 4,080
Annual Raieable Value — as at 1st April, 1971, £48,652 608
Annual sum Received from Penny General Rate — £499,000
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NUMBERS OF DEATHS BY CAUSE, SEX AND AGE GROUPS
(Statistics supplied by the General Register Office on Form 5.0.25)

4 AGE I|N YEARS
CAUSE OF DEATH Sax | All |Underd nﬂ e
¥ Tyear | 14 | 594 [15-24 |26-34 | 3544 | 4554 65-T4 over
B85 Tubereulosis of '] 2 - - - - i i _
Respiratory System F - - - & & = - 2 =
B18(4) Malignani Meoplasm, M 1 = 4 = Al b = 1
Intesting . E = = - - = - - - = 1
BTE) Malignant Neoplasm, M 1 - - - - ! - - = 1 5
Lung, Bronchus F - . - - - .
BYS{E) lﬂllﬁ'ﬂl Maop!
Prostate .. .. ol [ . " . . : . ¥ . L
BI9010) Lsukasmia M - - - - - - - - = -
P . F 1 - - - - - - - = =
B46(5) Other Diseases of M 1 - - - - - - - - - &
Morvous System .. F - - - - - - = - - - -
B2B lschaemic Haart M 3 - - - - - - 2 -
Disease F 3 - - - = = . . = - 3
B9 Othar Forms of M 1 - - = i E . - - 1 =
Hiart D dapass E = = = = = = -
B30 Corebrovascylar M 5 - 1 1
Digeaga F 2 - - - - - - - 1 1
B48ia) Other Diseases of Y] 2 ¥ - N F ik - o .
Circulatory System F - - - - - - - - = i =
B3 Iatlusnza M 1 = = - = - - = 1 -
R F - - = - - = = 11 3 =
B3z Preumenia 1] 1 - - - - - B - z
F 1 - - - - = = - - = 1
B33(1} Bronchitis and '] 2 - - - - - = = - i 1
Emphysema .. F - = = - - . - & E: & e
Bar Cirrhosis of Liver L] 1 - = = - s . 1 &
5 i F = - = - - - = = =
B4E(8) Other Dispases of 1] - - - - - - - E E - H
Digastive Sysbem F 1 - - - - - - - - 1
B34 Nephritia and M - - - - - - - - - -
Nephrosis F i - - - . - & ] i
Ba4 Other Causses of M - - - - - _ 5 ~ 5
Perinatal Mortalify F 1 1 . - - = = = = -
BE4T  Molor Vehicle M i - % A * a i _ 1
Accidents F - - - - - - - 2 = =
BE48 Al Other Accidents M 1 - - = - - e
F - - 2 rt =
BES0  All Other External 1t = - = - = - = = . a -
Causes F 1 - - i = *
TOTAL ALL CAUSES M 24 = - - = 3 ] 3
F 1 1 - - - - 1. 2 6




CORPORATION 5STAFF

Ophthalmic Optician Service

Since March, 1859, a firm of Ophthalmic Opticians have been operating an eye lesling service
for membars of the stail. This service is operated under the Mational Health Service, and eéxamin-
ations are therelora free, although charges are made, in the usual way, for the dispansing of
prescriptions. The sessions are held al fortnightly intervals.

Examinations carried out during the year are shown in the following table:—

Total examinations carried out 46

Mumber of staff who had not previously had
an eya test 0

Visual defects found and corrected 9

Re-axaminations of persons already using
spectacles

Further correction needed and carriad out

g8

Medical Examinations

During the year, 653 medical examinations have been carried out, as shown in the following
table:=—

Reasan for Examination Result Male Femala Total

Admission 10 Superannuation Fit 289 117 406

Schame Unfit i 0 0

Deferred 13 & 19

Referred for excessive sick Fit tor duty 17 o kT

absenteaism StiN untit B 1 9
Untit for further

service 20 1 21

Stafl over 65 years of age Fit to continue B8 26 85

continuing in employment Unfit to conlinue 0 0 0

Special examinations

Exemption from parking meter fees

Monument employees 81 5 Bf

Temporary appoiniments

Fitness to drive heavy goods
vehicles {Cleansing Staff)

TOTALS 437 156 853

]



NOTIFICATION OF INFECTIOUS DISEASE

During the year 21 notifications of infectious diseases atfecting City residents were received
as shown in the following table which also shows comparable figures for 197 1:--

Dissase 1971 1972

Dysentery

Food Poisoning
Measles

Scarlet Faver
Tuberculosis, Pulmonary
Tuberculosis — other
Wheooping Cough

P
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In addition to the above a further 36 notifications (26 during 1971) were received relating to
persons who normally reside outside the City. These nolifications were brought to the allention
of the Madical Officers of Health of the areas whera thase parsons normally resided.

NEVW LEGISLATION DURING THE YEAR

The following enactments, which effect the work of the Depariment and which have not been
mentioned previously in this Report, were made during the year:-

Agriculture (Miscellaneous Provisions) Act, 1972

Deposit of Poisonous Waste Act, 1872

Deposit of Poisonous Waste (Motification of Removal of Deposit) Regulations, 1972
Housing [Prescribed Forms) Regulations, 1872

Immigration Act, 1971 (Commencemant) Order, 1972

Medicines Act 1968 (Commencement Mo. 1) Order, 1972
Medicines Act 1968 (Commencement Mo. 2) Order, 1972
Poisons List Order, 1872

Smoke Control Areas (Exempted Fireplaces) Order, 1872

Smoke Control Areas (Exempted Fireplaces) (No. 2) Order, 1972
Mational Health (Family Planning) Amendment Act, 1872

PUBLICATIONS
{1} Handbook of Poultry Inspection

{2} Clean Food Handling
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