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WELCOME

WE ARE GLAD YOU HAVE COME TO OUR CLINIC
AND HOPE WE CAN HELP YOU GET WHAT YOU NEED

- CLIENT’S RIGHTS

AS ONE OF OUR CLIENTS, YOU HAVE CHOICES, RIGHTS
AND RESPONSIBILITIES

You have right to

L. BE TRERTED WITH DIGNITY AND RESPELT
2.HNOW THE NAMES OF PEOPLE SERVING vou

3.HAVE PRIVACY AND CONFIDENTIALITY TO VOUR RECORDS
4. RECEIVE ERPLANATIONS

5. RELEIVE EDUCATION. AND [OUNSELLING

6. REVIEW YOUR MEDICAL RECORDS WITH A CLINICIAN.
7. [ONSENT TO OR REFUSE ANY (ARE OR TRERTIMENT.
B.DECIDE WHEN TO HAVE CHILDREN.

9.KNOW THE EFFECTIVENESS, POSSIELE SIDE EFFECTS AND PROBLEMS
OF ALL METHODS OF FAMILY PLANNING.

10. PRARTICIPATE IN CHOOSING A FAMILY PLANNING METHOD FOR
VOUR SELF

You also have the responsibility to

I. BE HONEST RBOUT VOUR MEDICAL HISTORY

2. BE SURE VOU UNDERSTAND THE QUESTIONS ASKED

3. FOLLOW HEALTH RDVICE AND MEDICAL MSTRULTIONS
4. RESPECT CLINIC POLICIES

5. REPORT ANV [HANGES IN YOUR HEALTH

6. KEEP APPOINTINENTS

fWImn vou want to Know_ - - - _ _ __ Ask
When vouhave Questions - - - - - - .Speak

When you have Problems - ---- --Complain
When vou like what Happens

IF YOU HAVE SUGLESTIONS.COMPLIMENTS OR COMPLAINTS PLEASE
LET US Know

PLANNED PARENTHOOD FEDERATION OF NIGERIA
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