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V.A. Howe & Co Ltd
Mr S Lowther Beaumont Close
Assistant Librarian Banbury
Wellcome Institute ngn OX16 TRG
183 Euston Road -IEEII'UUEZ?BEEEESE?;]DE%
LONDON NW1 2BE it

Dear Mr Lowther

Thank you for your recent enquiry, which has been forwarded to us in response
to our promotional activity in Scientific Journals. I have pleasure in enclosing the
relevant literature which I trust you will find of interest and assistance.

Should you require further details, technical advice, a quotation, demonstration
or information on any of the other instruments in our extensive product range,
please contact myself or one of my colleagues in the Customer Support Department
(direct line: 0295 252666).

V A Howe can offer a wide range of finance packages, including Rental Care and
Lease Purchase Agreements. Competitive rates with payment periods up to 5
years enable flexibility to suit your requirements, even service contracts can be
ineluded in the price. For further details and a quotation contact our Customer
Support Department.

V A Howe and Company Limited have a large regional Sales and Service
Engineering force also at your disposal for prompt attention. Full Service
Maintenance Contracts are available for all instruments, as well as the Service
‘call-out' facility. If you wish to discuss Service Contracts or arrange a call-out,
the Customer Support Department is again available to assist you over the
telephone.

Yours sincerely

e 7 T

CUSTOMER SUPPORT DEPARTMENT

Encs: Details on the Metrohm Dosimat Trio, pH Meter Range & Metrohm
Programme
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